NYBIUYHAA OPEPTA
0 3aKJII0YEHUH JJOTOBOPA HA OKa3aHHe YCJIYT MeKIYTOpPOAHON U MeKIYHAPOIHOM
TesJe()OHHOH CBSI3M HA ycjoBusiX BbiOopa ITAO «PocTesiekom» Kak onepaTopa Me;KAyropoIHoi 1
MEKIYHAPOAHOM CBSI3M, IPH KAX/I0M BbI30Be WJIM HA YCJIOBHUSX NIPeABAPUTEILHOI0 BbIOOpa

ITAO «Pocrenexkom», AeMcTByIOILEE HA OCHOBAaHUM JIMLIEH3MM HAa OKa3aHMUE YCIYI MEXIYTOpOJIHON U
MEXIyHapoaHo TenedoHHON cBsi3u peructpannoHHbii Homep JI030-00114-77/000671013akmrouut
JIOTOBOP Ha OKa3aHHE YCIYT MEXAYrOpoJHOW M MEeXAyHapoJHOW Tene(OoHHOH CBsA3M (C YCIOBHUEM O
BbIOOpe [TAO «PocTenexom», Kak onepaTopa MeKIYTOpOAHON U MEXTyHAPOAHOH TeneOHHOM CBSI3H, TIPU
KaX/IOM BBI30BE€ WJIM Ha YCJIOBMSIX IIPEIBAPUTEIIBHOTO BHIOOPA) HA HIXKECIEAYIOUIMX YCIOBUAX C JIFOOBIM
JIMIOM, OTBEYAIOIUM KPUTEPHUAM, U3JI0KCHHBIM B II. 1.6. HIDKE.

Hacrosmee mnpeanoxkeHue B COOTBETCTBUHM co cTaTbel 435 I'paxpanckoro kozpekca Poccuiickoit
denepanun sBisitoTes myoanunoit odeproit ITAO «Poctenekom» o 3akitoueHnu JloroBopa.

1.  OHNPEAEJIEHHUA:

1.1.  «AreHT» O3HAYaeT IOPUANYECKOE JINI0, UMEIOILIEE [TPaBO HA OCYILLECTBICHUE IEHCTBUMN, CBA3aHHbBIX
c npoBeneHueM pacueroB ¢ Ilomp3oBarenem 3a oka3zaHHble PocrerexkoMoM Yciayru CBsi3u, BeACHUEM
MPETEH3MOHHO-UCKOBOK paboTbl ¢ Ilomp3oBaTeneM Ha OCHOBAaHWU JOTOBOPA, 3aKIFOYEHHOTO C
Pocrenekomom. IlepeueHb ATeHTOB C yKa3aHUEM TEPPUTOPUH, OOCIYKUBAeMON ATreHTOM, M (MJIH)
kareropuii [lomp3oBareneif, 0oOCTyXHBaeMbIX ATEHTOM, MOXKET IOBOAMTHCA 10 Ilonp3oBareneit
Pocrenekomom criocobamu, ycraHoBlIeHHbIME PocTenekomom, B ToM yncie Ha Caiite WWW.IT.Iu u Moxer
M3MEHSATHCS BpEMsI OT BPEMEHHU.

1.2. «ATreHT IO NpHeMYy OILIATBD) O3HAYAET IOPUAMYECKOE JIMIIO, MMEIOIee MpPaBO Ha MPHUEM OT
[Tonp3oBareneld maTel 3a OKa3aHHble PocTenekomMoM YcCiayru CBSI3M Ha OCHOBaHWHM JOrOBOPA,
3aKJIIOYEHHOT0 ¢ AreHToM. IlepedeHb ATEHTOB MO HpueMy OIUIaThl C YKa3aHUEM TEPPUTOPHH,
o0CITy>)KUBaeMOi ATEHTOM MO TMpHeMy OIuIaThl, U (uiau) kareropuid [lomp3oBareneid, 00CITyKUBaEMBIX
AreHToM, MOXeT aoBoauThCs a0 Ilomb3oBareneld AreHTOM B YCTQHOBJIEHHOM UM MOpSJAKE, a Takke
M3MEHSTHCS BpEMsI OT BPEMEHH.

1.3.  «AreHT PocTesiekomMa 1o npueMy OmJaTbD» O3HA4aeT IOPUANYECKOE JIUIIO0, UMEIOIIee NPaBo Ha
npueM ot [lonp3oBarenel miaTel 3a okazaHHble PocrenekoMoM YCiIyru CBsI3M Ha OCHOBaHHMH JIOIOBOPA,
3aKkmoueHHoro ¢ Pocrenekomom. Ilepeuens ArenToB Pocrenexkoma mo mpHeMy OILIAaThl C yKa3aHUEM
TeppUTOpUH, OOCITYX HBaeMOW AreHTOM MO MpHeMy oIulaTel, u (uiau) kareropuil Ilonb3oBatenei,
oOcmykuBaeMbIX AreHTOM, aoBoautTcs a0 [lomb3oBateneit Pocrenekomom uimm ATeHTOM criocoOamu,
YCTaHOBJICHHBIMH YKa3aHHBIMU JIUIIAMUA U MOXKET H3MEHSATHCS BPEMsI OT BPEMEHHU.

14.  «/loroBop» oO3HayaeT JOTOBOpP Ha OKa3aHHE YCIyr MEXIYTOpPOJAHOM M MEXIyHapOaHOM
Tene@oHHON cBs3H, (¢ ycimoBueM o BbiOOope ITAO «Poctenekom», kak omeparopa MeEXIyropoJHON U
MEXyHApOAHOM CBSI3U, IPU KaX10M BbI30BE WJIM HA YCIOBUSAX IPEABAPUTEIHLHOIO BEIOOPA) 3aKITIFOUEHHBIN
Mexay Poctenexkomom u Ilonmbp3oBareneM MOCPEACTBOM akleNTa HACTOALIEH MyOIMYHOW OQepTsl,
cosepireHHoro Ilonb3oBarenem B coorBeTcTBUU co Ctarbeit 3 HMXKE, BMecTe co BceMu lIpuinoxenusmu,
W3menenusmu, [lomomHeHusMH M JOTONHUTENBHBIMU COIJIAlleHUAMU K Hemy. Jlrobas cchlika B
Hacrosied myOonmmanoir odepre Ha Jloroop (Crarpio JloroBopa) W/wiam €ro YCJIOBHS, O3HA4aeT
COOTBETCTBYIOIIYIO CCHUIKY Ha HACTOALLYIO MyonnyHyto odepty (ee CTaThio) U/MiM ee yCIOBHSL.

1.5.  «Omneparop MecCTHOH CBSI3M» O3HAYaeT IOPUAMYECKOE JIMIO, UMEIOILEE JIUICH3UI0 HAa OKa3aHHe
yCIYT MECTHOM TeleOHHOU CBSI3M Ha COOTBETCTBYIOIEH TEPPUTOPHH, KOTOPOE MPEAOCTABISET JOCTYII
[Tonp3oBaremnto k Ycinyre CBsI3U, CETh dJEKTPUUECKON CBS3H KOTOPOTO UMEET BBIXOJ Ha CETh CBSI3H OOIIEro
nob30Banus PO u abonenToM KoToporo siBisiercs [lonp3oBarens.

1.6.  «Iloab30BaTeab» oO3HaYaeT (U3MYECKOE JIMIO, WHAMBUIYAIbHBIM IpeInpUHUMATENb WU
IOpUANYECKOe JIUIO, sBJstonieecs aboHeHToM Omneparopa MECTHOM CBSI3U, C AODOHEHTCKUM HOMEPOM
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pecypca Hymepamuu B KOJax Teorpaguyeckd ompenenseMoil 30Hb Hymepanun ABC, coepmmBiiee
aKuent, B Mopsake, npeaycmorpeHHoMm Cratheit 3, B pesynbTaTe KoToporo JloroBop cuurtaercs
3aKJIIOYEHHBIM MEXy JaHHBIM JULOM U PocTenekoMoMm.

1.7.  «Iloan3oBaTesibcKOe 000PYAOBAHHE» O3HAYAET I10JIb30BATEILCKOE (OKOHEYHOE) 000pYAOBaHUE,
YCTaHOBJIEHHOE B MECTE MOCTOSIHHOTO JKUTENbCTBA (MecTe peructpaunu) [lonb3oBatens, sBISIOMIErOCs
¢bu3nveckuM JHIOM, MO0 1o MecTy HaxoxiaeHus llonp3oBarens — opuanyeckoro auna. [lox mecrom
HaxoxJeHusa [lomp3oBaTens — rOpPUAMYECKOro JuIa Ui Lened Hacroswmero JloroBopa moHMMaercs
ropuandeckuii aapec [lonpzoBatens u (1in) uHOM anpec, o koropomy Iloap30BaTenb OCyIIECTBISET CBOIO
NEeSATEIbHOCTD.

1.8. «IIpaBuia» o3HayaeT, ACUCTBYIOIIME Ha JaTy BCTyIUIeHHs B cuiy Jloroopa IlocraHoBieHus
[IpaBurensctBa P® «O6 yrBepx)aeHun I[lpaBun oka3zaHusi yciuyr Tele(OHHOW CBSI3U W TIEPEUHS
OpraHu3aIMii, IMEIOUINX MPAaBO OCYLIECTBIATh MOATBEPKICHHE CBeleHUH 00 aboHeHTe - (hHU3NYECKOM
JULE».

1.9.  «PacuyeTHblii mepuoa» 03HAYAET KAJICHIAPHBINA MeCALl, HAUMHAIOIIMICS HEMOCPEACTBEHHO I10CIIE
MecsiIa, B KOTOpOM ObUTH OKa3aHbl Y cyru cBsizu [loiap3oBaressim.

1.10. «Croponbl» o3Hauaer Pocrenexom u Ilonp3zoBatens. Pocrenexkom u Ilonp3oBatens 1o
OTJEIBHOCTH MOT'YT TaKXe€ HUMEHOBATHCS «CTOPOHOM».

1.11. «Tapu¢» o3HauaeT UeHy, 10 KOTOPOW MPOUCXOAUT PACUET 32 OKA3aHHYIO YCIYTry CBSI3H MEXIY
Croponamu.

1.12.  «Ycayra cBfI3W» O3HAYaeT YCIAYyTd MEXAYHApPOAHOW M MEXIYyropoaHON TeneoHHOU CBA3H,
KOTOpbI€ OKa3biBatoTCsl PocTenexomom Ilonp3oBaTento o J[oroBopy ¢ uCIonb30BaHHEM aBTOMATHYECKOU
CHCTEMBI OOCITY’)KUBAHUSI U C TIOMOLIBIO TenedoHucTa.

2.  HOPEIMET JOI'OBOPA

Poctenekom o00s3yercst okasbiBaTh llonb3oBaTento VYciayrn CBA3M IPU  COBEPIIEHUU BBI3OBOB C
ITonp3oBarenbckoro obopynoBanus, a [lonp3oBaTens 00s3yeTcs OMIaUMBaTh Y CIIYTH CBS3U HA YCIOBHSX
U B NIOpSJKE, U3JI0KEHHBIX B Jlorosope.

3. 3AKJVIIOYEHHME JOT'OBOPA U YCJIOBUS OKA3ZAHUA YCJIYI CBA3HU

3.1. dusnyeckoe IUIO WIM OPUIUUECKOE JIUIO, ABJstonieecs adboHeHToM OmnepaTopa MECTHOM CBS3H,
CUMTaeTCs 3aKI0UuBLINM ¢ PocTenekoMom J[oroBop, 1 MpUHSABIIUM BCE YCIOBUS HACTOSIIEH MyOIMUHOM
odepThl (aKLENTOBABIINM €€), B CIEAYIOUIUX CIyYasix:

3.1.1. a) coBepuieHHs (HU3NYECKUM JIMLIOM, UHIUBUAYAIbHBIM MpEANPUHUMATENEM WIH IOPUITYECKUM
JUIOM, sABIsAOIMMCS  aboHeHToM OmepaTopa MECTHOM  CBSI3M  CIHEAYIOIUX  (PaKTHYECKHX
MocJIeI0BaTENbHBIX JeicTBHIl: Habop «8» ¢ Ilonp3oBaTenbckoro 000pynoBaHus; HAOOP KoJa BEIOOpA CETH
tenedonHoit cBs3u [TAO «Poctenexom» pu MEXAYTOPOIHOM Tesle(hOHHOM coeluHeHUH («55%») win npu
MeXayHapoaHoM TenedoHoM coequHeHuH («10»); Habop Ko/1a 30HbI HyMEpallK BHI3bIBAEMOr0 aODOHEHTA;
Habop a0OHEHTCKOr0 HOMepa BhI3BIBAEMOI'0 AOOHEHTA;
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0) coBepiieHUs (HU3UUECKUM JIULIOM, HHIUBUAYAIbHBIM MPEANPUHUMATENEM WIN IOPUIUYECKUM JTUIOM,
aBIstomMMcess aboHeHToM Omeparopa MECTHOW CBSI3M, CIHEAYIOIIUX (DAaKTHUYECKHX IOCIEI0BATEIbHBIX
neiictBuil: Habop «8» M HoOMepa JocTyna K Yciyram cBsizu, okaszbiBaeMbiM [TAO «Poctenekom» c
NoMOIIbI0  TeneoHucra, uHpopmanuio o KortopoMm Ilonp3oBarens MOXKET MOJYYUTh dYepe3
MH(POPMALMOHHO-CIIPABOYHYIO CIYXkO0y; 3aKa3 MEXAYTOpOJHOI0 WM MEXIyHapOAHOIO Tene(OHHOro
COEIMHEHUs uepe3 Tene(OoHHUCTa MOCPEACTBOM HEMEAJICHHON MM 3aKa3HOW CHCTEeMBbl OOCIIYy)KHBaHUs, B
cootBeTcTBUM C [IpaBunamu.
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B) TpEABAPUTEIHHOrO BBIOOpPA (PU3MUECKUM JIUIIOM, HHIUBUAYAJIbHBIM MpPEATNPUHUMATEIIEM MU
IOPUANYECKUM JIMLOM, sIBIsomuMcs abonenTom Oneparopa mectHO# cBsizu, [IAO «Poctenexkom» kak
oreparopa MEXIyrOpOAHON U MEXKIyHAPOAHOH Tene(OHHOM CBSI3U MyTeM (PUKCAIIMA COOTBETCTBYIOIIMX
CBEJICHMIA, BKITtoUasi Koabl BeIOopa [TAO «Poctenekom», B moroBope ¢ OmnepaTopoM MECTHOM CBSI3H.
3.1.2. VYcraHoBieHue TenepOHHOTO COCIMHEHHS B pE3yJbTaTe COBEPIICHUS ICHCTBUM, YKa3aHHBIX B
MOAMYHKTE a) Wiy noanyHkre 0), wiu B) 1. 3.1.1 Jorosopa.

3.2. ®usnueckoe U0, UHAUBUIYAIbHBIM MpEeANPUHUMATENb WM IOPUAWYECKOE JIHIO, SBISIOIIeecs
abonenToM Oneparopa MECTHOM CBSI3U, C MOMEHTA YCTaHOBJICHHSI T€IEQOHHOTO COSAMHEHUS, YKa3aHHOTO
B 11. 3.1.2 JloroBopa, cranoButcs Ilonp3oBarenem, npuoOperast Bce npaBa u o0s3anHocTH lonp3oBarens,
IIpeAyCMOTPEHHBIE [JOrOBOpOM.

3.3. Tlocne 3aximouenus Jlorosopa, [lonp30oBarens uMeeT mpaBo Mojydarh Y CIyru CBs3u, a Pocrenekom
IIpM HAJIWYUM TEXHUYECKON BO3MOXKHOCTM M MHpu Hanuuuu paoctyna llonws3oBaTtens K yciayram
MEX1YTOpPOJHON U MEXAYHApOJHOU Tesie)OHHOM CBsA3M 00s13aH 0Ka3bIiBaTh [loap30BaTento Yeiayru cBs3u.
3.4. Jlna nomydeHus: YCiayr CBA3U MO aBTOMAaTUUYECKOW cucTeMe oOciykuBaHus, [lob30BaTeNb TOKEH
COBEpIINTh ACHCTBUSI, yKa3aHHbIC B MOAMYHKTE a) uiu noAamyHkrax 0), B) m. 3.1.1. Jloroopa. s
MOJTyYeHHsT YCIyr CBsi3U ¢ TNomolnbio Tenedonucta [lomp3oBaTens MOMKEH COBEPIIUTH JIEHCTBHSA,
yKa3zaHHble B noAnyHkre 0) . 3.1.1. Jloroopa.

3.5. VYcuyra cBsI3W CUMTAeTCs OKa3aHHOM C MOMEHTAa YCTAHOBJIEHUS TEJIE(POHHOIO COEIMHEHUS B
pesynbrate coBepiueHus [lonp3oBarenem AeicTBUI, yKa3aHHBIX B MOAMYHKTE a) WM MOJAMYHKTaxX 0), B) II.
3.1.1. JloroBopa.

3.6. loctymn k Ycnyram cBsizu, npefoctaBieHHbli [lonbp3oBatento ¢ [lonbp3oBaTensckoro o0opyioBaHus,
MOXET OBITh TPHUOCTAHOBJIECH MO WHHUIUATHBE PocTerexkoMa B ciydasx, NMPEAyCMOTPEHHBIX M. 6.2
HoroBopa.

3.7. PocTenekoMm Mpu 4aCTUYHOM OTCYTCTBHUM TEXHUYECKOW BO3MOKHOCTH AJis oka3aHus [lonp3oBaremnto
Yciayr cBsi3u  BOpaBe BBOAWTH OTPAaHUYEHUS Ha KOJNMYECTBO 3aKa30B Ha pa3rOBOPhl M Ha
MIPOJOJKUTENBHOCTh Pa3roBopa, a MpU MOJTHOM OTCYTCTBUU TEXHMUYECKON BO3MOXKHOCTH JJII OKa3aHMS
VYeayr cBsA3M - BIIpaBe OTKA3aTh B OKa3aHUU Y CIIYT CBS3H.

O BBeseHuU orpaHndeHuil Ha Yciyru cBs3u [lomb3oBarens A0KeH ObITh M3BEIIEH B MOMEHT IpHeMa
3aKa3a WM B MOMEHT NPeJI0CTaBICHUs TeJIePOHHOTO COEMHEHUS PH 3aKa3HOW cUcTeMe 00CTyKUBaHMUS.
B cnyyae BO3HMKHOBEHHS JOJTOBPEMEHHBIX OIPAaHWYEHUH B IOJb30BAaHUM TeNC(POHHOW CBS3BIO
PocTenexkoMm nomkeH MpUHATH Mepbl 0 MHPOpMUpoBaHUio 00 3ToM [loab3oBarens ¢ KUCIOJIb30BAHUEM
CpeACTB MaccoBOW HWH(pOpMAlMK, CIPABOYHBIX CIYKO, OOBSABICHHH B IYHKTaX KOJIJIEKTUBHOTO
MOJIb30BaHUS YCIYTaMu CBSI3U U .

3.8. ITonb30Batenp corjgaceH Ha 0OpabOTKy €ro MepCOHANbHBIX JaHHBIX PocTenekoMoM W/Wiu TpeTbuMHU
JMIIaMH, B TOM YHCJIe MTpeacTaBUTeIsIMU PocTenekoma, B CIIEAYIOUINX LeNsaX:

JUIs ”HPOPMALIMOHHO-CITPABOYHOTO 00CTYKMBAHUS;

JUIsL TIPEIOCTABIIEHUS JIMIIaM, OCYHIECTBIIIOIIMM OT MMeHH Pocrenexkoma pacuersl 3a YcCiyry,
B3bickaHue c Ilonmp3oBarenss 3aJ0KEHHOCTH 3a YCIyTd, WU JUIaM, KOTOPBIM IEpeAaHo IMpaBo
TpeOoBaHusl TakoW 3ajoKkeHHOCTH. [lox 00paboTKO# MepcoHaNbHBIX JTAHHBIX MOHUMAIOTCS JIeHCTBUSA
(omepanuu) c MnepcoHaIbHBIMU JaHHBIMH, BKIItoYasi cOOp, CHCTEMAaTH3alllio, HAKOIUIEHHE, XpaHEHHE,
yTouHeHHe (0OHOBIIEHUE, U3MEHEHNUE), HCII0JIb30BaHNe, 00e3TMUrnBaHue, OJOKUPOBAHUE U YHUUTOKEHHE
IIEpCOHANBHBIX JaHHBIX. HacTosiee cornmacue paercs Ha NEpUOJ C MOMEHTA 3aKiitoueHus Jlorosopa u 10
MOMEHTa pacTtopkeHus JloroBopa u/wiu monHoro ucrnoiHeHus CTOpOHaMU CBOMX 0O0s3aTeNbCTB 10
JloroBopy B 3aBUCUMOCTH OT TOT'0, KaKO€ M3 ATUX OOCTOATEILCTB HACTYIUT MO3IHEE.
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3.9. B cnygae necornacus [Tonp3oBarens — pu3nyeckoro JguIa ¢ MpeoCTaBICHUEM CBEICHUN O HEM
Pocrenekomom B cooTBeTcTBUM C M. 3.8. JAaHHBIE YCJIOBHS HE PaCHpOCTPAHSIOT CBOE JACHCTBHE Ha
B3anMooTHOIIeHrne CTOpoH mpu ycinoBuH, uTo Illomp3oBaTenb — QU3NYECKOE JUIO TOIHIIET
COOTBETCTBYIOIIIEE 3asBJIEHUE 00 OTKa3e OT mpuMeHeHwus 1. 3.8. u HampaBUT ero B aapec Pocrenekom B
nepuon nevcteus Jlorosopa. Ilpu sTom nosoxxkenus m. 3.8. He OyayT MOJJI€KATh MPUMEHEHUIO C MOMEHTA
nosy4yeHus: PoctenekoMoM COOTBETCTBYIOIIETO 3asBJICHUS.

3.10. [Tyukr 3.9. [oroBopa He mOpUMEHSIETCA K cCiy4yasm, koraa cBeiaeHus o Ilonb3oBarene —
(bu3nyecKoM JHIIEe MPEIOCTABIAIOTCS Ui OCYIIECTBIEHUSI OT UMEeHU Pocrenexoma pacueToB 3a Y CIyru,
U paccMoTpenus npeten3uil [lonp3oBaTeneil — GU3NYECKUX JIUI] B CBSI3U C OKAa3aHHBIMU Y CIIyTaMH, a
TaKKe B MHBIX CIIy4asix, mpeaycMoTpeHHbix [IpaBuiamu.

4. INPABA U OBSI3AHHOCTHU CTOPOH

4.1. PocTesiekoM 00513yeTcs:

4.1.1. OkasbiBath [lomp3oBarento Yciyru CBSI3M B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM Poccuiickoit
denepauun, I[lpaBuiaaMu, HANMOHAIBHBIMH CTaHAAPTAMHM, TEXHUYCCKHMMH HOPMAMH M IIpaBHJIAMH,
JHLeH3uer, a Takke /loroBopoMm (B TOM 4YHCIIE YCTPaHSTh B YCTAHOBJICHHBIC CPOKH HEHCIIPABHOCTH,
BO3HHKIIHE 10 BHHE PocTenekoma 1 mpensTCTBYIONINE ITOJIb30BAHUIO Y CITyTaMu CBSI3H).

4.1.2. [lpn HanMM4MU TEXHUYECKOH BO3MOXKHOCTH, a TAaKXKe IPH YCIOBHU HAIMYHS JOCTyNa K Yciayram
ces3u ¢ [lomp3oBarenbckoro o0opyaoBanus, odbecneunBarh [1071p30BaTEII0 BO3MOKHOCTD MOJIB30BAHHUSI
VYcenyramu cBszu 24 yaca B CYTKHM, €CJIM WHOE HE YCTAaHOBJIEHO 3aKOHOJATENbCTBOM Poccuiickoi
®Oenepanuu.

4.1.3. B coorBerctBun c [lpaBumamu wm3Bemarts l[lomp3oBarens dyepes caiit Pocrenekoma B cetn
«Uutepuer» http://www.rt.ru o6 namenenun Tapudos Ha yciayru TenedoHHOH cBsA3M He MeHee 4eM 3a 10

KaJeHJapHbIX JTHed a0 u3meHeHus Tapudos. M3amenenue Tapudor odopmisercs [JonosHUTETbHBIM
corlaleHueM K HacTodlemy JloroBopy, kotopoe 3akitouaercst Mexxay Pocrenekomom u Ilons3oBarenem
nocpencTBoM akienTa [lonb3oBaTeneM cooTBeTCTBYIOMIEH MydnuyHOM odepThl PocTenekoma.

4.1.4. BomonuATe UHBIE o00s3aTenbeTBa  PocTenekoMa,  MpeayCMOTPEHHbIE  JIeHCTBYIOIIUM
3akoHonarenscTBOM Poccuiickoit denepanuu u JloroBopom.

4.2. Tlonb30BaTes b 00sI3yeTCsl:

4.2.1. ITpou3BOANTH OIUIATY OKA3aHHBIX €My YCIYT CBSI3U B CPOKM U Ha YCIOBHUSX, MPETYCMOTPEHHBIX
HoroBopoM. Ilonp3oBarenb, sgBIAOIIMKCA  opraHu3anueil, QuHaHcupyemoil U3  OHOIKETOB
COOTBETCTBYIOIIETO YPOBHS, 00s3aH MOJb30BaThCsl YCIYraMH CBS3M MCKIIOUUTENBHO B Mpeaenax
yCTaHOBJIEHHOTO Takomy [lonb30Barento TuMuTa Or01KETHOTO (PUHAHCHPOBAHUS.

4.2.2. Boimonusate wuHBIE o0s3aTenbcTBa [lomb3oBaTens, MpeaycMOTpeHHBIE —JEHCTBYIOIIUM
3akoHogarenbeTBoM Poccuniickoit denepaunu u JJoroopom.

4.3. PocTejiekoM nMeeT MPaBo:

4.3.1. U3mensars Tapudsr cornacHo m. 4.1.3. JloroBopa.

4.3.2. V'HUIMMpoBaTh BPEeMEHHOE MPUOCTAHOBIICHHE IMPEIOCTABJICHUS JIOCTYIa K MEXIYrOpOTHOW M
MexkyHapoaHo# cBsi3u [lomp3oBartento B ciydasx, NpeayCMOTPEHHBIX 1. 6.2. JloroBopa.

4.3.3. BHOcuTh n3MeHeHus B ycioBud JloroBopa myrem HampasieHus [1oab30BaTeN0 COOTBETCTBYIOIIUX
oepT u/MnaKM pazMelieHus] COOTBETCTBYIOUINX MyOINYHBIX odepT 00 u3MeHeHuu ycioBuit Jlorosopa (B
T.4., MyTeM OmnyOnuKoBaHWsi Ha caiite Poctenekoma B cetu «MuHtepuer»  hitp://www.rt.ru
COOTBETCTBYIOIIErO JOKYMEHTA), COJIEPKAlINM YKa3aHHe Ha Croco0 akienTa Takux odepT (myOIudHbIX
odept). C momeHTa coBeprieHus: [lomb3oBaTesieM IOPUANYECKUX WM WHBIX JCHCTBUH IO aKIENTY
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yKkazaHHBIX odepT (myOauyHbIX 0hepT), B COOTBETCTBUU C M3JIOKEHHBIMH B HUX yKazaHHsIMH, JloroBop
OyZIeT cUMTaThCs U3MEHEHHBIM, U JeMCTBOBATh B HOBOW PEIaKIIHUH.

43.4. B cinyuyae HeomuaTtel Ilonp30oBaTeneM CYETOB, MPENYCMOTPEHHBIX HacTosmuM JloroBopom,
MPEANPUHITL TPEIYCMOTPEHHbIE 3aKOHOJIATEILCTBOM MEphl MO B3bICKaHUIO C [losib3oBaTenst cyMMbl
HEBBIMOJHEHHBIX 0053aTeNbCTB M yOBITKOB. PocrenekoMm BropaBe MNpUBIEKAaTh K B3BICKAHUIO
3aJI0JDKEHHOCTH TPETHHX JIWII, TP 3TOM TPEIOCTaBICHHE MHPOPMAIUN, HEOOXOAMMOMN ISl B3BICKAHUS
3aJI0JKEHHOCTH, HE SIBJISIETCS HapyIllIeHHeM MOJI0XeHU HacTosiero JJorosopa, [IpaBun u neiictByroiero
3aKOHOAATEIBCTBA O PACKPHITHH TAaWHBI CBS3M M KOH(DUICHITNAIbHON HHOpMALIHH.

4.4, ITosib30BaTe b HMEET MPABO:

4.4.1. TlpenpaBiaATh NPETEH3UU IO IOJYYEHHOMY CUETy B IOpsAlKe, npeaycMorpeHHoMm CraTtbeil 7
HoroBopa.

4.4.2. OTtka3arbcs OT OIUIaThl YCIYT CBsI3U, MpenocTaBieHHBIX [lonb3oBaTento 6e3 ero cornacus. Ilpu
coBepuieHHH ¢ momomblo [loap3oBaTenbekoro oO0OpyaOBaHMs ACWCTBUM, ykazaHHbIX B m.m. 3.1.1.
JloroBopa, Yciyra cBsi3u cuuTaeTcsi OkazaHHOU ¢ cornacusi [loms3oBaTens.

4.43. Ilonws3oBarbcst YciayraMu CBSI3M KPYTJIOCYTOYHO BO BCE JIHM HEACIM C YYE€TOM OTrPaHMYCHUM,
yctaHoBieHHBIX JloroBopom. 4.4.4. OnnaynBaTh Y CIyry CBA3U ITyTEM BHECEHUS aBaHCA.

5. HOPAAOK PACYHETOB

5.1. Tapudsr Ha Yciyrd, B TOM 4YHCIe Tapud, HCHOIB3YEMBIH JUISl OTUIATHI HETIOJHOW CIUHUIIBI
Tapu(dUKaluy, yCTaHABJIUBAIOTCS, B TOM YHCIIE U3MEHSIOTCS, PocTenekoMoM caMOCTOSTENbHO, €CIIM MHOU
MOPSAJIOK HE YCTaHOBJIEH 3akoHojaarenbcTBOM Poccuiickoit ®enepauuu. Tapudsr Ha yciyru
MEXyTOPOIHON U MEXKIyHapOAHOH Tene(OHHOM CBSI3U MOTYT TU(HEpEeHIIUPOBATHCS B 3aBUCIMOCTH OT
BbIOpanHoro [Tonmp30oBaTenem croco0a OCyIMECTBICHHS JOCTYIA K 3TUM YCIIyTaMm.

5.2. EnuHuna Ttapu@ukKanud MeXIyropoJHOTO WM MEXJIYHApOAHOTO Tele(OHHOTO COEAMHEHUS
yCTaHaBIMBAETCA POCTEIIEKOMOM, M COCTaBIsIET OJHY MUHYTY. B cilydae eciyu COeIMHEHHE COCTaBIISAIIO
HEMNOJIHYI0 MUHYTY, OKDPYTJIEHHE IPOU3BOAUTCS 1O IOJHOM MHUHYTHl B CTOPOHY YBEIMYEHHUS. Y4YeET
IPOAOIDKUTETBHOCTH MEXAYTOPOIHOTO WM MEXIYHApOJHOTO TEIe(QOHHOIO COEIMHEHMs BeleTcs B
COOTBETCTBHH ¢ MpUHATON PocTenekomom equnuiei Tapudukanuu. Eqununa rapupukanum MoxeT ObITh
n3MeHeHa PocrenekomMoM B 11060€ BpeMsi B OJJHOCTOPOHHEM TOPSIZIKE.

5.3. Tlonw3oBarens 00s3aH OIUIaYMBaTh, OKa3aHHbIe eMy PocrtenekoMoM Yciayru CBsi3W, HaIMYHBIMHU
JICHE)KHBIMH CpEACTBaMM uepe3 MyHKTHI omiaTel PocTenekoMa, Arenra, Arenra Poctenekoma o npuemy
OIJIaThl WJIM ATEHTa 10 IpUeMy OIUIaThl, JINOO B O€3HAIMYHOM HOPsI/IKE, HA OCHOBAHUHU CYeTa Ha OIUIaTy
VYenyr cBsazu (nanee — «CueT»), BEICTaBIeHHOTO PocTenekomoM, In6o AreHToM oT UMeHH Poctenekoma,
1o 6aHKOBCKMM PEKBH3HUTaM, yKa3aHHbIM B Cuere.

5.4. Cuer Ha omiaTy Yciyr cBsi3u BeicTaBisieTcss PocrenexomoM, 1n6o AreHToM oT uMeHu Pocrenexoma
1o 10 uucna Mecsna, CIeAyIONIero 3a MecsleM, B KOTOPOM ObUIM OKa3aHbl Y CIYT'H CBS3H, U COJACPKHUT
nH(popManuo, 00s13aTeIBPHYI0 K YKa3aHUIO B COOTBETCTBHUH C AccTByrommuMu [IpaBmmamu. OcHoBaHuEeM
g BbictaBieHus: Cuera Ilonp3oBarento SIBISIOTCS JaHHBIE, MOJTYYEHHBIE C TIOMOIIbIO 000PYI0BaHMUS,
UCMOJb3yeMOro s ydera oObeMa oOKa3aHHbIX Yciayr cBs3u. Omara Yceiayr CBSI3U NPOU3BOAMTCS
exxeMmecsauHo 10 20 yucna PacueTHoro nepuona.

5.5. JloctaBka Cuera oCylIECTBISIETCA B CPOKH, NpeaycMoTpeHHble [IpaBunamu, oJHUM U3 crIOCOOOB MO
BbIOOpY Pocrenekoma vepes cepBuc «JInunelii kabuneTy, no ykazanHomy Ilonap3oBarenem e-mail, yepes
oreparopa DJIEKTPOHHOTO J0KyMeHTooOopoTa. Hemomyuennme Cuera He SBISETCS OCHOBAaHHMEM JUIS
Hapyuenus [lonpzoBatenem o0s3arenbeTB no omiare Cyera.



5.6. Ecmu Cuer BwIcTaBigercsi Pocrenekomom, ormjata Ycayr cBs3u npousBogutca I[lomp3oBarenem
Poctenexkomy nepeuncieHreM JEHEKHBIX CPEICTB HA paCUETHBIN cueT, ykazaHHbIi B CueTe.

5.7.  Ecmu Cyet BbIcTaBnseTcsi AreHTOM OT UMeHHU Pocrenekoma, orsiata Y Cayr CBsI3H MPOU3BOIUTCS
[Tonb3oBarenemM 3ToMy ATreHTY NEPEUUCICHUEM JICHEKHBIX CPEACTB HAa PACUETHBIM CYET, yKa3aHHBIM B
Cuere.

5.8. Ilpu omate Yciyr cBsi3u OC3HATMYHBIMH JICHE)KHBIMU CPEICTBAMU, JICHEKHBIC 00s3aTCIIbCTBA
[Tonb3oBaresns 3a OKa3aHHbIE €My YCIYIH CBSI3U IMPEKPAIIaloTCs C MOMEHTAa 3a4MCICHHS JEHEKHBIX
CpeIcTB Ha OAHKOBCKUIA CUeT, yKa3aHHBIN B cyeTe, BbicTaBiieHHOM [lonb3oBarerto.

6. OTBETCTBEHHOCTBH CTOPOH

6.1. 3a HencnoNHEHNE WM HEHA IeXkKaIlee UCIIOTHEHNE CBOUX 00s3arenbeTB 1o JloroBopy Pocrenekom u
ITonb30Barens HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C IEUCTBYIOIIUM 3aKOHOIATEIbCTBOM Poccuiickoit
®enepanuu, (B Tom uncine [Ipasunamu) u JJoroBopom.

6.2. B cimyuae npocpoukH miiaTexa, inbo nHoro HapyieHus [lonb3oBareneM TpeOOBaHU, yCTaHOBIEHHBIX
3akoHoM P® «O cBsa3u», IlpaBunamum wunu  JloroBopom, Pocrenexkom BopaBe HWHUIIMUPOBATH
IIPUOCTAaHOBJIEHUE B OJHOCTOPOHHEM IOPSJKE NPENOCTABICHUS JOCTyNa K YCIyraMm CBSI3M Ha CPOK J0
IIOJIHOTO TorameHus 3agoibkeHHocTd Ilomb3oBatenem, 100, COOTBETCTBEHHO, YCTPAaHEHHsI MHBIX
nonyieHHbix [lonp3oBaTenem HapyueHuil. Bo3oOHOBIEHNE Tpe1OCTaBIEHUS 10CTyNa K Y CllyraM CBSI3H
ocymectBisiercs PocrenekomoM B TeueHue 5 paboumx aHedl ¢ gartel ucnoiHeHus llonb3oBarenem
HapyLIEHHbIX 0053aTEJIbCTB.

6.3. B ciiyuae HeomuiaTbl, HEMOJHOW WJIM HECBOEBPEMEHHOMW oOIUIaThl Yciyr cBsa3u PocTenekom Bmnpase
B3bICKaTh C Ilonb3oBarens HeycToiiKy B Buje meHu B pazmepe 1 % (0AHOTO HpoOIeHTa) OT CTOUMOCTH
OKa3aHHBIX B MecCile, NpealecTBytonemM PacdeTHOMy nepruoay, HO HEOIJJAaYE€HHBIX, OIUIAYEHHBIX HE B
[IOJIHOM 00BbEME MJIM HECBOEBPEMEHHO OIJIAYE€HHBIX Y CIIYT CBSI3U 3a KaXK/IbIil I€Hb IPOCPOUYKHU BILIOTH J10
JHSI TIOTallleHHsl 3aJ0JDKEHHOCTH, HO He Oojiee CyMMbl, mojjexkamiei oruiate. Ilonb3oBarens o0s3aH
VIUIaTUTh TaKyl0 HeycToWKy Pocrenekomy B TedueHue S5 (IATH) KaJeHAApHBIX JHEH C MOMEHTa
npenbsBiaeHus emy PocrenexkoMoM TpeOoBaHMs O €€ OIuIaTe.

7. PASPEHIEHHUE CIIOPOB

7.1. B cny4yae BOZHUKHOBEHUS CIIOPOB U pa3Horyacuil no /[oroBopy, oHM MOJUIEKAT YPETyIUPOBAHUIO B
MopsIIKE, MPEyCMOTPEHHOM HacTosiieit Ctatbei 7.

7.2. Ilpy HEUCIIONIHEHNU WJIM HEHAAJIeKAIleM HCIOJHEHUH PocTenekoMoM 0053aTeabCTB MO OKa3aHUIO
Yenyr cBsa3u Ionb3oBarens 10 oOpaieHust B ¢y npenbsBiseT Pocrenexomy nperensuto. [Iperenszuu
[Tonb3oBarens, MPEeIbABISAIOTCS M pPacCMaTpUBAIOTCS B TOPSAAKE U B CPOKH, IPEIyCMOTPEHHbIE
JeicTByomuUM 3akoHoAarenbCcTBOM P®d. Ilpu orkinoHeHun npereHsuu llonap3oBaTelns MONMHOCTBIO WM
YaCTUYHO JTMOO HEMOJMyYeHUH OTBETa Ha NPEAbSBICHHYIO

ITonp30BarenemM NMpPETEH3UIO0 B YCTAHOBJIEHHBIE JUISI €€ PAaCCMOTPEHMs 3aKOHOAATENbCTBOM P®D cpoku
[Tonb3oBarens, ABISIOMMNECA PUINIECKUM JIMIIOM, UMEET IIPABO MPEIbIBUTH UCK B CY/l B COOTBETCTBHHU C
MpaBUIIAMHU O MOJICYHOCTH, yCTaHOBJIEHHbIE 3akoHOM P® «O 3amure npas norpeduteneit» ot 07.02.92 r
(Ne 2300-1), a [Tons3oBatenp, ABISIOMMUICS IOPUIUYESCKUM JIUIIOM UMEET IIPABO MPEABSIBUTH UCK B CYJI TIO
MECTY HaX0KJIeHUs ATeHTa, eciu pacueTsl ¢ [loap3oBaTeneM 3a Y Cilyru CBsI3U OCYLIECTBIIIOTCS ATEHTOM,
WIHN B CyJ IO MecTy HaxoxaeHus Pocrenexoma (unu ¢unuana Pocrenexkoma, B 30He JEHCTBUS KOTOPOTO
HAaXOJUTCSI MECTO KUTEIbCTBA (MecTo HaxoxaeHus) [lonb3oBarens) - eciau pacuetsl ¢ [lonbp3oBareneM 3a
VYcnnyru cBa3u ocylecTBiIstoTes: PoctenexomMoM.

7.3. B cny4ae HeucnonHeHus o0s3aTenseTB [lonp3oBareneM no oriare Y einyr, MOJTHOCTBIO WIIM YaCTUYHO,
Poctenexkom BrmpaBe mpenbsBUTH UCK B ¢yl K lloip3oBaTento mo cBoemy BbIOOpY JMOO MO MecTy



KUTEIbCTBA (MecTy HaxoxneHus) [lomp3oBarens, nmubo 1Mo MecTy HaxoxiaeHus Pocrenexkoma (wim
¢unmana Pocrenekoma, B 30HE JEHCTBUS KOTOPOTO HAXOIUTCS MECTO KHUTEIbCTBA (MECTO HAXOXKICHUS)
[Tonp3oBarest), 1100 1O MeCTy HaxoXaAeHus: Arenrta (wim guinnana AreHTa, B 30HE JIEHCTBUS KOTOPOTO
HaxOJIUTCS MECTO KUTEJIbCTBA (MecTO HaxoxaeHus) [lonb3oBarens).

8. ®OPC-MAXOP

8.1. CTOopoHBI 0CBOOOKIAIOTCS OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHHE WM HEHaJJIeKallee UCTIOIHEHUE
CBOUX 00s13aTeJIbCTB MO HAcTosImeMy JloroBopy, €ciii IOKaKyT, YTO HaJJIe)kallee UCTIOTHEHUE 0Ka3aloch
HEBO3MOKHBIM BCJICACTBUC HereOHOHHMOﬁ CHUJIbI, TO €CTb I-IpCBBBI‘-IEH‘/JIHLIX, HCMPCABUACHHBIX U
HETPEIOTBPATUMBIX MPH JaHHBIX YCIOBUSX 00CTOATENBCTB. [Ipy 3TOM, HaM4KMe HEMPEOAOTHMMOMN CHITBI
IpoAJIeBaeT CPOK BhIMOMHEHHS CTOpoHaMH 00s3aTeNbCTB MO J{OroBOpY MPOMOPIIMOHAIBEHO CPOKY e
neiicteus. B cimydae, eciiu neiicTBUE HEMPEOJOIMMOM CHITBI MIPOJUTUTCS OoJiee mecTH MecsieB, CTOpOHbI
00s13aHbBI, 10 MPEAJIOKEeHUI0 0onHOM M3 CTOPOH, COTJIAcOBaTh MAIBLHEHINHME YCIOBHUS JEHCTBUS W/WIIH
BO3MOYKHOCTh pactopxkenus Jlorosopa.

8.2. Ecnm HecoOmoneHHWE CpoKa OKa3aHWS YCIyr CBS3U OBUIO OOYCIIOBICHO OOCTOSTEILCTBAMU
HenpeoAoanuMon cuibl, CTOPOHBI MO COTJIACOBAHUIO MEXAY CO00W 00s3aHBbl OMPEEIUTh HOBBIA CPOK
OKa3aHusl YCIYT CBS3H.

9. CPOK JEHCTBHUS IOTOBOPA. YCJIOBHS U3MEHEHHUS U PACTOPXEHMUS
JOI'OBOPA

9.1. JloroBop BCTyIaeT B CUJIy C MOMEHTa COBEpLICHUs (PU3MUECKUM JIMIIOM WIH IOPUIUYECKUM JIUIIOM,
gBisitomuMcst abonenTtoM Omeparopa MECTHOW CBSI3M, aKIeNTa HacTosmed myOiamuHol odepTsl, B
nopszke, npeagycmorpeHHoM Cratbeit 3 JloroBopa, 1 cuMTaeTCs 3aKJII0OUYEHHBIM Ha HEOTIPEAETICHHBIN CPOK.
9.2. JloroBop MOXeT OBITh PacTOPrHYT WJIM M3MEHEH B CIIydasX M B IOpPsAKE IPEAyCMOTPEHHBIX
3akoHoAarenscTBoM Poccuiickoit denepanueii u Jloroopom. B ciyuae pacropxenus Jorosopa CTopoHsI
JOJKHBI IIPOM3BECTH B3aMOPACUYETHI 10 BCEM 0053aTeIbCTBAM.

10. ITPOYME IOJIOKXEHUA

10.1. Bce npaBooTHomeHuss CTOPOH, BO3HUKAIOIIUE B CBsA3U ¢ okazaHueM Pocrenexomom Ilonb3oBateinto
VYenyr cBs3u, npsMo He yperyinupoBaHHble JloroBopoM, peryinupyrorces [IpaBunamu, a Takke WHBIMH
HOPMAaTUBHO-IPaBOBbIMU akTamMu P®. Pocrenexkom u Ilosnb3oBarens Nmpu3HAKOT, 4TO J[OrOBOp SIBISAETCS
00s13aTeNnbHBIM JUIs HcioyiHeHus: 00enMu CTOpOHAMHU B YaCTH BCEX YCIOBHM.

10.2. Ilonp3oBaTesb O3HAKOMIIEH M COTJIACEH C XapaKTEPUCTHKAMHU IPEACTaBISEMBIX YCIYTr CBS3H,
OTHOCHUTEJIbHO UX KadyecTBa, HAaJEKHOCTH U orpaHuueHuid. [lonb3oBarens o3nakomieH c [IpaBunamu u
00s13yeTcst X coOI0aaTh.

10.3. Bce cBom npaBa 1 00s3aHHOCTH (WJIM UX YacThb) 1o JloroBopy MOryT ObITh nepeanbl PoctenekoMom
TpeTbeMy Juily 6e3 cornacoBanus ¢ [Tomp3oBarenemM, HO ¢ 00s13aTEILHBIM IPEABAPUTEIHHBIM MTUCHMEHHBIM
npenynpexnaenueM Ilonp3oBares.

10.4. ITockombky Mexay PocTenekoMoM U ATEHTOM 3aKJIIOYEH JIOTOBOP, HA OCHOBAHUHU KOTOPOTO ATEHT
MMeEeT MPaBO OCYLIECTBIATh ACHCTBUS MO BhIcTaBiaeHHUIO [lonb3oBaTenio cueToB 3a OKa3aHHbIE YCIYTH
CBs3M, noayueHuto oT llomp3oBarenell omnaTsl 3a OKa3aHHBIE YCIYTM CBSI3U, a TaKXe JAEUCTBUS IO
BEJICHUIO  IPETeH3MOHHO-UCKOBOM  paborel ¢  Ilomb3oBarenem, Ilonb3oBaTens — corjaiaercs,
COOTBETCTBEHHO, IPUHUMATh BBICTaBJICHHbIE ATEHTOM cuUeTa 3a Y CIYrM CBS3H, COBEPILATH IJIATEXKHU 3a
Ycnyru cBsizu B afpec AreHTa U, B HOPSAAKE, IPETyCMOTPEHHBIM HAcTOSIIIUM J[oroBopom, HanmpaBiATh B
aapec AreHTta, mnpenbsBiseMble PocTerexkoMy MNpETeH3UH, BbI3BaHHbIE HEHCIIOJIHEHUEM WM
HEHAJIeKAIIUM UcTioHeHneM JloroBopa co ctopoHsl Pocrenekoma.



10.5. B ToMm ciydae, eciiu MECTO KUTENIbCTBa (MecTo peructparuu) [lonb3oBaTens — GU3NIECKOTO JHIIA,
mnbo wmecto HaxoxiaeHus Ilomb3oBartens - IOPUIMYECKOTO JIMIIA HE COBMAJAeT C TEppPHUTOpHUEH,
obcimyxuBaemoir Arenrom, u (wiu) Ilonp3oBarens HE BXOAUT B Karteroputo Ilomb3oBarenei,
o0ciTykMBaeMbIX ATeHTOM, MOJIOKEHHUs HacTosAero JloroBopa, kacarouuecsi AreHra, Npu HUCIOIHEHUN
JloroBopa ero CTopoHaMu HE MPUMEHSIOTCA.

11. Anpec u 6ankoBckue pekBu3UTHI ITAO «Poctesiexkom»

WHH 7707049388

KIIIT 784201001

OI'PH 1027700198767

Anpec MecTa HaXOKACHUSL:

191167, r. Cankr-IlerepOypr,

BH.TEP.T. MYHHLIUTIAJIbHBINA OKpYT CMOJIBHUHCKOE,

HaGepexnas Cunorickasi, 1. 14, nutepa A

PexBusutbl pacuerHoro cuera u mouTtoBeld aapec I[TAO «Pocrtenekom» JOCTYmHBI Ha caiite
https://www.company.rt.ru/regions/ B 61moke «O011as nHpopManus» Baliero MakpoperuoHa.



