PocTtenekomMm

OYBJINYHAS OPEPTA O 3AK/IIOYEHUU
JONOJHUTEJBHOI'O COI'JIAINEHUSA
OB OKA3AHUM YCJIYT «IOMAIIHUMA UHTEPHET» U <AHTEPAKTUBHOE TEJIEBUJEHUE»
HA YCJIOBUSAX ITAKETA YCJIVT «1JIS1 HAYAJIA 5»
Kk /loroBopy 00 0Ka3aHuM YCJIYT CBSI3U

(Hacenennwlll NyHKM)

[Iybmmunoe akumoneproe obmectBo «Poctenexom» (ITAO «Pocrenekom) mpenoctaBisieT Bam B0o3MOXHOCTE odopMIeHHUS
W3MECHEHHH W IOIOJHEHHWH K JIOTOBOpaM Ha MpepocTaBieHHe ycnmyr cBsa3u («/lomammmit UHTepHeT» M «MHTEpakTHBHOE
TENEeBUICHNUEY ), 3aKII0ueHHBIM Mex 1y Bamu u [TAO «Poctenekom», myTeM 3axiroueHus J{OMOIHUTENIFHOTO COTIAIICHHS K TAKUM
JIOTOBOPaM Ha YCIIOBHUSIX HIDKenpuBeneHHON [1yOnmnanoi odepTsI.

JaHHBI NOKYMEHT siBisercs oduuuanbHeIM mpemiokeHueM ([Iyommanoit odeproit) [TAO «Poctenekom» 0 3aKIFOUCHUH
JIOTIOTHUTENBHOTO COTJIAIICHUS K JOTOBOPY Ha MpenocTaBiieHHe yciyr cBa3u («Jlomamuuii MHTepHeT» M «MHTEpakTUBHOE
TEJICBUICHULY).

B cootBerctBum ¢ myHktom 2 ctathu 437 I'paxxmanckoro Koaekca Poccuiickoit ®@enepanun (I'K PD) B ciyuae
NPUHATHS U3JI0KEHHBIX HIDKE YCIOBMH, JMIlA, yKa3aHHble B M. 2.2 J[ONOJHUTENBHOI'O COTJAILICHHUS IOCPEACTBOM aKIlenTa
HacTosiedl odepThl IyTeM COBEpIUCHUS IOCIEJOBATEIbHBIX KOHKJIIOJCHTHBIX JEHCTBUI 3aKiIio4aeT HacTosiiee
JlomoHUTENbHOE COTIAIICHHUE.

3akmroueHne J{OMOTHUTENFHOTO COTJIALICHUST HAa YCIIOBUSAX, M3JIOKEHHBIX B odepre, HE MCKIIOYaeT i AOOHEHTa
BO3MOKHOCTH BHECEHHSI COOTBETCTBYIOIIMX M3MEHEHHH B JOTOBOp 00 OKa3aHWM YCIyI CBSI3M ITyTEM HANpaBJICHUS B aJpec
Omepartopa CBsI3M COOTBETCTBYIOIIETO MTUCEMEHHOTO 3asIBJICHUS B O0IIEM MOPSIKE.

[Ipocum BHHMMaTeNbHO HMpOYMTAaTh TeKCT AaHHOH [lyOnmmuHOl o(epThl, MOCKOIBKY €€ aKmeNT O3HA4aeT CcOoryiacue
AGoHEHTa co BceMH yCIOBHAMH JIONOIHUTENEHOTO COTIIAIICHHMS.

[Myoauunas odepra ¢ Adonentamu ITAO «Pocrenexkom» — QU3MYECKUMH JHMIAMH O 3aKJIIOYEHUH
JlONOJHUTEIBHOIO COIJIALEHUS] O NOAKJIOYeHMH mnakera ycayr «Jdomamnuii WHTepHer» M «VHTepakTHBHOe
TeJeBHeHHE» Ha YCJOBHAX NMaKeTa yeayr «Jis Hayama S».

ITAO «Poctenekom», nMeHyeMoe B aanbHeimeM «Omneparop», B nuie Bune-lIlpesunenta — Jupekropa
MakpoperuoHansHoro ¢uinana «L{eatp» [TAO «Pocrenekom» Kuma JIMutpusi MaTBeeBHUa, NSHCTBYIOIIEIO Ha OCHOBAHHU
T'enepanbHoii moBepernoctr ot 16.05.2019 Ne 01/29/180-19 wnactosimeit IlyOnuunoit odeproit mpemiaraer AOoHeHTaM
MakpopernoHansHoro ¢unana «Lleatp» [TAO «PocrenexoM» — GpU3nIecKUM JTHIaM 3aKTI0YUTh JlOTIOTHUTEIEHOE COTTIalleHUe
(Cornamrenue) K JeWCTBYIOIEMY Ha MOMEHT akienTa Hactosimei [Tyommanoit opeptsl JJoroBopy, Ha ClIEAYIOIUX YCIOBHSX |

1. ONPEJAEJIEHUA

1.1. «ba3oBble Tapupb» - o3HawaeT Tapupel Ha ycayrn «JlomamHmit MHTepHeT» M «VIHTEpaKTHBHOE TEJICBUICHHEY,
ycraHoBieHHbIe OnepaTopoM, pa3MellleHHbIe Ha oduimansHOM caite Omneparopa mo aapecy: WWW.IT.IU u neficTByromue Ha
MOMEHT OKa3aHHs COOTBETCTBYIOIINX YCIYT.

1.2. «Ilaker «/last Hauyana 5» o3HavaeT HAOOP NPENOCTABISIEMBIX OIHOBPEMEHHO OAHOMY AOOHEHTY - (PM3UUECKOMY JIHILY
yeayr «Jlomarinuii MHTepHEeT™ M «IHTEpaKTHBHOE TENIEBHICHHE, COCTAB KOTOPHIX orpezeseH B 11. 3.2 CornaiieHusl, o 0JJHOMY
azipecy HOAKIIOUEHHS

1.3. Cnennansnble Tapudbl — Tapudsl Ha ycnyrd, BriodeHHble B [laker «/lng Hawama 5», orTmuatomuecs oT 0a30BBIX
TapudoB, ycTaHOBICHHBIX OnIepaTopom.

1.4. «¥Ycayra 1» - ycnyra «/{omamrauii TaTepHeT.

1.5. «¥Ycayra 2» - ycinyra «/IHTepaKTHBHOE TEJIEBUICHHE).

Bce npoune TepMuHsl, Henons3yromuecs B CorianieHny, IMEIOT 3HaYeHHE, YCTaHOBJIEHHOE It HUX J[oroBOpoM.
2. MPEJIMET COTJIALIEHUSA

2.1. Oneparop 00s13yeTcss MPEAOCTABIATh JUIaM, yKazaHHBIM B 1. 2.2. CorJamnieHus, akIienToBaBmuM HacTosnyro Odepty B
cooTBeTcTBUH C 1. 2.3. Cornamenus, [TakeT ycayr Ha ycnoBusx CornameHus B paMkax AKITHH, a AOOHEHT 00s3yeTCs OTUIaYNBATh
npenocTapineHue [laket yenyr Ha ycnoBusix CorianicHus.

2.2. JIuua, uMerolue npaso Ha noaxiarouenue [lakera ycnyr, Ha yclnoBusiX AKIUH:
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2.2.1 JlroOble pu3nyeckue una, He sBisgomuecs abonentTamu OnepaTopa 1o Yciayram Ha MOMEHT Hadaja [pueMa 3asBOK
Ha nojakitoueHue K [lakety ycmyr;

2.2.2. JloOble (u3nyeckue Iuna, He sBisgomuecss aboHeHTamm OrepaTtopa Ha MOMEHT Hayaja IpUeMa 3asBOK Ha
noaktoueHue K [lakery yemyr;

2.2.3. Ha nepuon npuema 3asBoK Ha nojkirodeHue [lakera yciryr Ha ycioBusX AKIMH, AGOHEHT KaKHUX-JIHOO yCIIyT CBS3H,
okaspiBaeMbIX OOIIECTBOM, HE JOJDKEH MMETh IMPOCPOUYCHHOW 3aJJ0JDKEHHOCTH 3a YCJIYTH CBs3H, U 3a OOopynoBaHHe, paHee
nepexanHoro ObdmiectBoM AOOHEHTY BO BpeMEHHOE BIIaJICHHE U TI0JIb30BaHUE WM POJIaHHOE C PACCPOUKON IIIaTexa.

2.3. Axnenrom Hacrosmieit OdepTsl sBisieTcst HanpasieHrne Oneparopy 3asBKu Ha nomkmodeHune [lakera yciayr depes3 caiit
Omnepatopa 1o axpecy WWWw.rt.ru, mu6o no tenedony 8 800 100 08 00, mubo mpu TenedonHOM 3BOHKE 0T Omeparopa, b0 B
oduce npomgaxx Oneparopa;

2.4. 3asBka Ha nogkmoyeHue [lakera yciryr Ha yCIOBUSAX AKIIHH MOXeT ObITh ogana B epuon ¢ 20.10.2018 roga mo 31.12.2019
roja (BKJIIOUUTEIBHO).

2.5. Hacrosmast Odepra moxer ObITh akientoBana B nepuof ¢ 20.10.2018 rona nmo 31.12.2019 rona (BkirouurensHo). [lepuon
noaktoueHus [Takera yenyr: ¢ 20.10.2018 rona mo 20.01.2020 roga (BKIIIOUYUTEIBHO).

3. YCJIOBUSI COTJIAIIEHUSL

3.1. Omeparop mpenocraBisier A6oHeHTy yeiryru «lomamnauit MaTepHeT» M «HTEepakTHBHOE TeieBuacHue» B [lakere «/lms
Hayaia 5» CTOMMOCTEIO 725 pyOiiei B MecHII.
3.2. Cocras Ilakera «JIyig Hauama 5»:
3.2.1. OcHOBHBIC YCIyTH:
3.2.1.1. «/lomamrauii UatepHeT» (Ha CKOPOCTH JOCTYMa MO HampaBieHHI0 K AGoHeHTy mo 100 Mowut/c) no CrnenuaibHOMY
tapudy 440 pydieii B mecs.
3.2.1.2. «lHTepakTHBHOE TEJICBHUICHNIE)» B COCTABE OCHOBHOTO MMakeTa TejaekananoB «CtapToBbliiy mo Tapudy 285 pyoiieit B Mecsin
3.2.2. JlononHuTeNbHBIE Y CIIYTH - «YIIpaBiIeHHe IPOCMOTPOM», «MynbTHpyM» (10 TpexX T B-mpHcTaBok):
[InaTa 3a JlononHurenpHble yeayru «MynbTUpymM» U «Y paBlieHHE NPOCMOTPOM» BKJItOUeHa B ctouMocTh [lakera «/lig Hauana
5», ykazaunyto B 1. 2.1. CornamieHus, ¥ OTISIbHO HE B3UMACTCS.
3.3. O6mas croumocts [lakera «/{i1st Havana 5» ykazaHa npu nojakiaroueHnd TB-makera tenexananoB «CtapToBbIii». AGOHEHT
MOXET MOJKIIOYUTh JPYroi OCHOBHOW/KOMIUIEKCHBIH MaKeT TEIEeKaHaJIoB 1Mo AeHCTBYomIM Tapupam. CTOMMOCTh MAaKEeTHOTO
MPEUIOKEHHS TIPH 3TOM [IEPECUUTHIBACTCS, @ CTOMMOCTh Y CIIyrHl 1 ocraercst 63 n3MEeHEHHUS.
3.4. O6opynoBanue s neneit okazanus Yeiyru 1 (mogem VDSL, poyrep ADSL, FTTb, ontudeckuii MogeM ¢ omiueit/0e3 oniuu
WI-FI) u Yenyru 2 (1-51, 2-51 TB-npucTaBka) npeIoCcTaBIsIeTCs] BO BpEMEHHOE BiIajIeHHe | 1moJib3oBaHue o tapudy 10 pybieit
exxeMecsaHo. [Ipyroe oOopymoBaHue mns mened okaszaHus Ycruyr | w2 mpuoOperaercss AOOHEHTOM WM MOXET OBITh
MPEIOCTAaBICHO BO BPEMEHHOE BJIaJICHHE U MOJb30BAaHHE B COOTBETCTBHU C MOPSIKOM U Tapu(aMu, NeHCTBYIOIUMHA HA MOMEHT
nofKiIroueHus. Bennunnaa apenaHoi miatel 3a O6opynoBaHne MOXeT ObITh u3MeHeHa OnepaTropoMm, NMpU YCIOBHH HW3BEUICHUS
AOGoHeHTa B Cpok He no3aHee 10-Tu THel 10 1aThl U3MEHEHHUS.
3.5. AboneHT 00s3yeTcst onb3oBathest [laketom «/list Hadama 5» B Teuenne 12 (qBeHauaTH) KaleHIAPHBIX MECSIIEB, BKIFOYAs
Mecs1 noakioueHus k [laxery.
3.6. I1nara 3a I[Taker «/{;1s Havana 5» B3UMaeTcsi HE3aBUCUMO OT aBTopu3anuu Yciyru 1 u Yemyru 2.
3.7. IInara 3a JOMONHUTENbHBIE MTAKETHI TEJIEKAaHAIOB, MOJKII0YacMble AOOHEHTOM I10 €T0 JKEJIAHHWIO M He BXOJIINE B COCTAB
[Makera «/11s Havanma 5», B3uMaeTcst corylacHO 0a30BbIM Tapudam OmepaTopa.
3.8. ADOHEHTY IOCTYIHBI JUIS MOJKJIIOYEHHS IOTIOTHUTEIbHBIE YCIYTH U ONINY, He BKItoYeHHbIe B [lakeT «/ns Havana 5», mo
0azoBbM Tapugam Ormeparopa.
3.9. B ciydae mocpouHoro pactopxenus JloroBopa o0 OKa3aHWMHM YCIYT CBSI3HM WM JIOTIOJHMUTENHHOTO COTJIAIICHUS IO
MHAIMaTHBe AOOHEHTa WIM pacTopkeHHs JloroBopa 00 okazaHWM yciuyr cBs3W/ J{OTIOJHUTENFHOTO COTJALICHUS BBUILY
HapymeHns AGOHEHTOM TpeOOBaHWM, CBI3aHHBIX C OKAa3aHHWEM Y CIIYT, YCTAaHOBIICHHBIX JICHCTBYIOIINM 3aKOHOAATENECTBOM PD
n/unmu JloroBopom, 10 ucTedeHus 12 (IBeHaIaTH) KaJleHIAAPHBIX MECAIEB C JaThl 3akitodeHus JloroBopa/JlomoHUTETHHOTO
coryameHusi, AGOHEHT OIUTaYMBAET PA3HUIy MEXIy CTOMMOCThIO yciyr «Jlomamuunii MaTepHeT» M «llpenoctaBneHue Bo
BpPEMEHHOE BJIAJCHHE M TOJb30BaHHE 00OPYIOBAHI», OKa3aHHBIX B PaMKaxX ITaKETHOTO MPEUIOKEHHS, U CTOUMOCTBIO Y CIyT
«Jomamanii MaTeprer»» u «lIpegocraBieHre BO BPEMEHHOE BIAJCHHE M TOJIb30BaHHWE OOOPYIOBAHHS» C AHATOTUIHBIMHU
napameTpamu 1o ba3zoBeIM Tapudam, 3a BeCh CpoK (3a KaX/IbIH ITOJHBIH/ HEIIOJHBII MECSII, B TOM YHCIIEe MECSI] ITOAKIIOUCHHUS 1
MecsI] OTKJIIOUECHUsI) OKa3aHus Y CIIyr Ha YCJIOBHSAX AKIMH. Pa3Huia paccuutbiBaeTcs 3a BeCh MEPHOJ MOJIb30BAHMS Y CIIyraMHu,
UCXOJIS U3 CIEeAYIOIEN CTOUMOCTH!

- Yenyru «Jlomamnuit UaTepHeT cTonMocTsio - 590 py6./mec;

- [IpenocraBieHne BoO BpeMEHHOE BIllaJieHHE U I0Jib30BaHNe oOopynoBanust (XDSL monmema, FTTx mapmpyruzatopa c
omumeit Wi-Fi 1o 100 M6 (Low) cTronmMocThio - 69 py6./Mec.;

- IlpenocraBinenne BO BpEMEHHOE BIIAJEHHE M IMOJb3oBaHue obopynoBanus (FTTx maprupyrtuszatopa ¢ onuueir Wi-Fi
ceeiie 100 M6 (Medium ) crommocteio - 89 py6./mec.;

- Ilpemocrasnenne onrudeckoro Mogaema 6e3 omn WI-FI (LOW) Bo BpeMeHHOE BIaJieHHE U MTOJb30BAHUE CTOUMOCTBIO -
70 py0./mec.;

- Ilpenocrasienune onTuyeckoro moaema ¢ omnmueii WI-FI Bo BpeMeHHOE BiIafcHHE U MOJIb30BaHHE CTOMMOCTHIO - 110
py0./mec.;

- Ilpenocrasienue ontudeckoro Mmoaema c omnuueit WI-FI (Medium) Bo BpeMeHHOE BilaicHHE U MTOT30BaHUE CTOUMOCTBIO
- 110 py6./mec.;
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- IlpenocTaBnenue ontuyeckoro moaema c omuueit WI-FI (Premium) Bo BpeMeHHOE BlIaJCHHE U MOJIb30BaHHE CTOMMOCTBIO
- 120 py0./mec.;

- [IpenocraBnenne Bo BpeMeHHOE BiazeHue 1 nonszosanue TB-obopynosanus (TB-npucrasku "Cranaapt") cTOUMOCTBIO
- 99 py0./mec.
AOGoHeHT 00s13aH IPON3BECTH OIUIaTy B Teuenue 20 (1BauaTH) KaJeHJapHbIX THEH ¢ AaThl BHICTABJICHHS CUYETa.
3.10. OmepaTop ocraBisieT 32 coOOOH MPaBO CAMOCTOSITENBHO YCTaHABIMBATH W/MIM M3MEHATH Tapu(HBIC IUIAHBI, OTJEIbHbIC
Tapu(bl Ha yCIyTH, ONPEACIATh HHbIEC [IEHOBBIC YCIOBHUS MPEAOCTaBICHNS YCIYT B COOTBETCTBUH C yCIOBHSIMHU JloroBopa mpu
ycIoBUM M3BelIeHNs AOOHEHTa He MeHee ueM 3a 10 (mecATh) JHEH O BBEJCHUM YKa3aHHBIX M3MEHCHHH IyTEM pa3MEIICHHS
COOTBETCTBYIOIIEeH nHpopManuu Ha caiite [IAO «PocTtemekom» WWW.IL.Iu u B Mmectax padotsl ¢ aboreHTamu. Omeparop BIIpaBe
JOTIOTHUTENBHO YBEIOMUTh AOOHEHTOB O BBEJCHNH W3MEHEHMH ITyTeM pa3MelieHHs HH(pOpMaIy 00 N3MEHCHNH Ha OJIaHKax
CYETOB, B MECTaX PabOTHI ¢ aOOHEHTAMH, a TAKKE C ITOMOINBIO CPEICTB 3NIEKTPOHHOH, (PaKCHMHUIBHOH CBSI3H, MHCHMEHHBIX
COOOIIEHUH U T.11.
3.11. B ciiyuae nocpounoro npekpamienus Jloropopa/CornameHuss AOOHEHT 00s13aH B TeueHue 3 (Tpex) pabodymx JHEH BBIKYITHTh
aboHeHTCKoe 000pyIOBaHuE, IIEpeIaHHOE EMY IO aKTy pueMa-Tepeaadn (B COOCTBEHHOCTb) C PACCPOYKOI Iu1aTesxa, 1o Tapudam
Omneparopa.
3.12. Yenyru, npenycMotpenHble CorlameHneM, TODKHBI HCTIONb30BaThCsl HCKITIOYUTENBHO JUIS JIMYHBIX, CEMEWHBIX, JOMAITHAX
U IpYTUX HYXKI, HE CBA3aHHBIX C OCYILECTBICHHEM MPEANPUHUMATEILCKON JEITENbHOCTH.

4. ITIPOYME YCJIOBHUA
4.1. Bo Bcem, uto He npenycmotpero CornanieHneM, CTOpOHBI pyKOBOJICTBYIOTCS YCIIOBHsIMH JloroBopa.
4.2. B ciydae pacxokIeHUs Mex Iy TekctoM JloroBopa, Biimrodas «[IpaBuna okazanus yeuyr csa3u [TAO «Pocrenekom» (I3HIecKiIM
mmiam» 1 TekctoM CornameHus, IpeMMyILECTBeHHYTO CIuTy nMeeT TekcT CoranieHuns.
4.3. CornameHue BCTYIIAET B CHITY CO JJHS €T0 3aKIIIOUECHHS U JeHCTBYeT 10 HcrioHeHns: CTOPOHaMH CBOMX 00513aTEIIbCTB.
4.4. B cimydae npexparienus Jlorosopa 1o mo0bM ocHOBaHMAM CoralieHye Takxke MPeKpaIiaeT cBoe JeHCTBHE.
4.5. CornaiieHue sBIsIETCsl HEOTheMIIeMO# yacThio JloroBopa.

5. AIPECA u BAHKOBCKHUE PEKBU3UTBI ITAO «POCTEJIEKOM»

Omneparop:
IOpunnuecknit anpec: 191002, r. Cankr-IlerepOypr, yi. JJocroeckoro, .15
PacuetHblii cuer:
Kop.cuer: 30101810400000000609
BUK: 049805609
WHH: 7707049388
KIIIT: 784001001
OI'PH: 1027700198767

MOAINUNCH OT MAO «POCTEJIEKOM)>
Bure-TIpesunent — Jupextop MakpoperuonansHoro ¢unmana «{enrpy» [TAO «Poctenekom»
Kum ImMutpuit MaTBeeBuu
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