Tapud «beanumutHana Poccusa»

CTtoumocTb ycnyr, ecrnin y BaCc NoAKIO4YeHbl

[omawHwii OdomaliHumn OomawHum
* TenedoH TenedoH

TenedoH " "
+ 1 ycnyra + 2 ycnyru

O6bem MeCTHbIX, BHYTPM30HOBBIX, MEXAYTOPOAHbIX
coeanHeHWn Ha TenedoHHble HoMepa [00 24 4acoB B CyTKM
(PUKCMPOBAHHON CBA3N

O6beM BHYTPU3OHOBBIX, MEXAYTOPOOHBLIX
coefMHeHWn Ha TenedoHHbIE HOMepa NOABWKHOM Ao 200 MUHYT B MecsL,
pagmoTtenedoHHON CBA3N:

ExxemecAYHbIN nnartex ¢ abOHEeHTCKOro HOMepa nHauBuayasibHOro ncnoJsib3oBaHusA

lMnaTa 3a HeorpaHW4eHHbI 06bEM MECTHBIX,
BHYTPM30OHOBbIX, MEXAYrOPOAHbIX COEANHEHWA
Ha TenedoHHble HoMepa PMKCMPOBAHHOW CBS3M,
a Takke 200 MUHYT / B MecsL, CyMMapHO
BHYTPU3OHOBBIX M MEXAYrOPOAHbIX COEANHEHUN,
COBEpLUEHHbIX aBTOMAaTUYEeCKNM Cnocobom,

B HanpaerneHnn aboOHEHTOB MNOABMXXHOMN
pagmoTtenedoHHON CBA3N:

368 py6. 368 py6. 368 py6.

[penocTtaBneHne B NOCTOSTHHOE NOSIb30BaHUE

aBOHEHTCKOW NUHUK 172 pyb. 152 pyb. 122 pyb.

Bcero: 540 py6. 520 py6. 490 py6.

ExxemecsuYHbIN Nnatex ¢ abOHEHTCKOro Homepa nNnpu CnapeHHoOW cxeme BKITHYeHUs

Mnarta 3a HeorpaHWYeHHbI 0OGBEM MECTHbIX,
BHYTPM3OHOBbLIX, MEXAYrOPOAHbIX COEANHEHWUI
Ha TenedOoHHbIe HOMepa (PMKCMPOBAaHHOW CBA3N,
a Takke 200 MUHYT / B MecsL, CyMMapHO
BHYTPM30OHOBbLIX Y MEXAYTOPOAHbLIX COEAUHEHNIA,
COBEPpLUEHHbIX aBTOMATUYECKNM CMocobom,

B HarnpaBneHun aboHEHTOB NOABWMKHOW
pagmoTtenedoHHON CBA3N:

368 py6. 368 py6. 368 py6.

npeﬂOCTaBJ'IeHMG B NOCTOAHHOE NOoJib30BaHUe

aBOHEHTCKOI NMHUM 172 py6. 152 py6. 122 py6.

Bcero: 540 py6. 520 py6. 490 py0.

NpepocTaBneHne coeAMHEHU C HOMepaMu NOABWMXHOMN CBA3U

CtoumocTb 1 MUHYTbI COeaUHEHMST C (DUKCUPOBAHHOM
CeTu Ha NoABWXKHYHO ceTb Mo Poccuu, ceepx 1,30 py6. 1,30 py®. 1,30 py6.
200 MyHYT!



E,qVIHOBpeMeHHbIVI nnarex 3a noAaksrovYeHne gomallHero tenecoHa

B HeTeJ'IeCt)OHI/BMpOBaHHOM nomMelleHnn

(c dopmmpoBaHMeM abOHEHTCKON NMHMK) 500 pyb. 500 pyb. 500 pyb.

B Teﬂe(*)OHVI3I/IpOBaHHOM noMeLlleHnn

(6e3 hopmmpoBaHns aBOHEHTCKON NMHUN) 1py6. 1py6.* 1py6.*

MpumeyaHus

«TenedoH B koMmnnekte» (AKUMS) — BO3MOXHOCTb Anst aboHeHToB — cbuandeckux nuuy ¢ 01 ceHtabps 2017 r.
3aKIMIOYUTb AOMOMHUTENBHOE COrnalleHne o Nonb3oBaHnM TapudoM Ha CPoK He MeHee 18 Mec., C Lienblo Nony4YeHns
O6opynoBaHus (TenedoHHbIn annapat Texet TX-214) B co6cTBEHHOCTb 6€3 B3nMaHusa SOMOMHUTENbHOW NnaThl.

B cnyuyae cmeHbl Tapuda Ha MHOWM, Unmn pacTopXKeHns Jorosopa 06 okaszaHum ycrnyr cBA3u Jo ucteyveHust 18 mec.
ctommocTb ObopyaoBaHusi coctaBnseT 650 py6. ¢ HOC. MNonyyeHne O6opyaoBaHust Ha ycrioBusix AKLMM — MNpu ero
Hanu4umn. Konnvectso O6opyaoBaHWs orpaHnuyeHo.

*Yenyrmn NMAO «Poctenekomy»: JomawHun NHTepHeT, VIHTepakTuBHOe TeneBuaeHne, KabensHoe TeneBuaeHve. Ycnyrm
B MakeTe NpeaoCTaBnsAlTCS B paMKkax akuumn «Maket beanumutHas Poccusi».

** CToMMOoCTb ykasaHa B pamkax Akuum «octyn 3a 1 pybnb» B nepuog ¢ 01 gekabpsa 2015 r. go 31 gekabps 2018 r.
Ycnyrv npefocTaBnsitoTcs Npy HanMyYMm TEXHUYECKO BO3MOXKHOCTH.
Bce ueHbl ykasaHbl B py6nsx ¢ yyetom HOC (18%).

Mpu BpeMeHHOM MPUOCTaAHOBMEHNM MO MHULMATMBE abOHEHTa yCnyr BHYTPU3OHOBOW U MEXAYrOpOAHON CBA3N,
BXOAALWMX B TapupHbI nnaH «besnumuTtHas Poccusay, aboHEHT nepeBoanTCs Ha Ni06OM OTKPLITHIN ANA NOAKITIOYEHNSs
TapuHbIA NAaH Ha ycryrm MecTHom TenedoHHON cBA3n. [1nata 3a BpeMeHHOe NpMOCTaHOBIEHNE YCNyr B3MMaeTca

B COOTBETCTBUM C AENCTBYHOLLUMMN Tapudamm Ha NPUOCTaHOBIEHNE OENCTBUS YCMYT CBA3M NO UHMLMATUBE aboHeHTa.

MopaTb 3asBKy Ha NoakmntoYeHre yenyru Bbl MoxeTe no TenedgoHy 8-800-100-0-800.

Mpwn oTpuuaTenbHOM GanaHce NMLEBOro cyeTa U HaxoxaeHun aboHeHTa B 4OOPOBONbLHON 6NOKMPOBKE aBOHEHTY
COXpaHsAeTCs BO3MOXHOCTb Nnprema fnobbiX BXOAALLMX COEAMHEHUIA, @ TaKKe UCXOOSALLMX BbI3OBOB Ha HOMepa
SKCTPEHHbIX crnyx6. Ycnyra 4ocTynHa aBTomMmaTuyeckm Bcem aboHeHTaMm kaTeropun «Hacenenney», npy Hanu4mm
TEXHNYECKOW BO3MOXHOCTU.

MpenocTasnseTtca Anst aboHeHToB, BbiGpasLunx MAO «PocTenekom» B kayecTse onepaTtopa MexXiyropoaHo
N MexayHapoaHo TenedoHHO CBSA3W Ha YCIOBUAX NPeaBapuUTENbHOTO BbiGopa.

B HeorpaHnyeHHbIN 06BbEM 3BOHKOB BKIMOYAIOTCH TOMbKO COEANHEHUS MO aBTOMATUYECKOM cucTeme OGCﬂy)KVIBaHVIFI.

3BOHKM Ha NnaTtHble KOHTeHTHble yenyru (KAY 80-X), a Takke HoOMepa no mexayropogHomy kogy DEF=954
ONJIa4YMBaTCs OOMNOMHUTENBHO.

OpavH AGOHEHT He MOXET NoAKMUNTL 6ornee 0gHOro AOMNOMHUTENBHOIO TapudHoro nnaHa «besnumutHasa Poccnsy,
HEe3aBMCUMO OT KONMYECTBA 3aKmioyeHHbIX aboHeHTckmnx fgoroBopoB ¢ NAO «Poctenekomy.

Mo ogHOMY afpecy NpeaoCTaBreHMs YCNyri He MOXET ObITb NoAKMIYeHO Gonee ofHOro TapndHoro nnaHa
«be3numnTtHan Poccusy».

MakcrmanbHbIi COBOKYMHbBIN 0OBEM MECTHBIX, BHYTPU3OHOBbLIX U MEXAYTOPOAHbBIX COEAVHEHNI, NPEAOCTaBNAEMbI
aboHeHTy B paMKkax TapudHoro nnaHa «besnumutHasa Poccusi» coctaBnset 1440 MyHyT (24 yaca) B CyTKW.
Tapudukaumsa n onnaTta BHYTPU3OHOBLIX Y MEXAYTOPOAHbLIX coeAuHeHnn ceepx 1440 MUHYT B CYTKM NPON3BOAUTCA
B COOTBETCTBUM C AeNCTBYOLWMMU BasoBbiMu Tapudamu.

[nsa aboHeHToB, nogkntounBwnx Tl «besnumutHas Poccusi» ¢ 01 ceHTs6psa 2016 r., coeaAMHeHUst B HanpasrieHnn
aboHEHTOB ceTu OMKCMPOBAHHOM CBA3M U CETU NOABWKHOM cBA3M Pecnybnukm Kpbim 1 r. CeBacTononb He BKIMOYEHbI
B YCIOBWS NpeaoCcTaBneHns TapudHoro nnaHa. Tapudukaumnsi cCoeanHeHU B HanpaBneHnn aboHeHToB Pecny6nuku
Kpbim 1 r. CeBacTononb ocyLecTBAsSeTca No AencTeyowmM basoBbiv Tapudam. [ns aboHEHTOB, NOAKMHYMBLLMX
TN «Be3numunTtHan Poccusay go 31 asrycta 2016 r. (BKNOYNUTENBHO), COEANHEHMS B HAaNpaBrneHny aboHEHTOB ceTn
(PUKCUPOBAHHOW CBS3UN 1 CETU NOABMKHOM cBA3W Pecnyonukmn KpbiM 1 r. CeBacTonosb BKYEHbI B YCITOBMS
npeaocTaBeHns TapugHOro nnaHa.



Ycnosus akumm «3BOHM Ha MOOUMBHbIE Y

200 MWHYT CyMMapHO BHYTPMU3OHOBbIX M MEXAYrOPOAHbIX COeQNHEHUI, COBEPLLEHHBIX aBTOMaTUYECKUM CNocobom,

B HanpasneHnn aboHeHTOB CeTV NOABWXHOM pagnoTenedOHHOV CBA3M NPEAOCTaBATCA B PaMKax akumMn « 3BOHM
Ha MOGUIbHBbIE» ANA aBOHEHTOB, NOAKMOYAOLWMX TapudHbIN NnaH «besnumutHas Poccusi» B nepuog ¢ 01 ceHTA6pA
2016 r. no 31 mapTta 2018 .

1. B pamkax Akumn «3BOHU Ha MOBUIbHbIE» (fanee — AKUMS) aboHeHTaM-rpaxaaHam, UCMOMb3YHLWMM YCryru Ans
TINYHBIX, CEMEVHbIX Y AOMALUHUX HYX U UHbIX, HE CBA3a@HHbIX C OCYLLIECTBNEHNEM NPeanpUHUMATENbCKON
OEeATeNbHOCTU, NOAKNIYMBLUMM B Nepuod ¢ 01 ceHTabpsa 2016 r. no 31 mapTta 2018 r. 4ONOMHUTENBbHbBIM TapUGHbIN
nnaH Ha ycrnyrm MecTtHon TenedoHHon cBa3un «beanumutHaa Poccusay, gononHutensHo npegoctasngaotcs 200 MUHYT
B MECSL, CyMMapHO BHYTPU3OHOBBIX 1 MEXAYTOPOAHbIX COEAMHEHWNIA, COBEPLLEHHBIX aBTOMATUYECKNM CMOCcCOOoM,

B HarnpasreHun aboHEeHTOB NOABWXHON pagnoTenedoHHON cBA3n (danee — akerT).

2. MNnara 3a npegocTaBneHne NakeTa cuMTaeTcs BKMOYEHHON B aDOHEHTCKYI0 NnaTty 3a NpeaocTaBneHne MecTHOro
TenedOHHOro CoeaNHeHs, BHYTPU3OHOBOIO TeNIedOHHOr0 COEAVMHEHNS U MEXAYTOPOAHOro TenetOHHOro CoOeANHEeHNS
aBTOMaTN4ECKMM CNOoCcOBOM MeXAy Nonb3oBaTeNbCKUM (OKOHEYHbIM) 060pyA0BaHEM, MOAKTOYEHHBIM K CETU MECTHON
TenedOHHOM CBA3MN 3a HEOrPaHWUYEHHbIN 06beM TeneOHHbIX COEANHEHWI AOMONHNTENBHOIO TapndHOro nnaxa
«BbesnumunTHasa Poccusi», 1 oTAeNbHO He B3MMaeTcs.

3. CoeanHeHns aBToMaTU4eCKMM CNocoboM B HanpasneHnn aboHeHTOB NOABWXHOW paamMoTenedOHHON CBA3N CBEPX
200 MUHYT, BKINIOYEHHbIX B [1akeT, onna4ymBatoTcs no AeiCTByOLWUM Tapudam AOMONHUTENbHOMO TapudHOro nnaHa
«BbesnnmunTHaa Poccrsa» Ha BHYTPU3OHOBBIE M MeXOYropodHble TenedOoHHble COeQUHEHNS aBTOMaTUYECKUM Cnocobom
Mexay nonb3oBaTenbCKUM (OKOHEYHbIM) 060PYAOBaHNEM, NOAKIOYEHHBIM K CETU MECTHOMN TenedOHHON CBA3MN,

1 MONb30BaTENbCKUM (OKOHEYHbIM) 060pyAOBaHMEM, NOAKIIOYEHHBIM K MOABMXKHON pagnotenedOHHON CBS3N.

4. CoegnHeHus B HanpasneHnM aboHeHTOB NOABWXHOW paanoTenedoHHon cBasu Pecnybnvkmn Kpbim 1 ropoga
CeBacTtonornb He yuuTbiBatoTcs B pamkax 200 MUHYT, BKITHOYeHHbIX B [NakeT. Tapudukauus coeiMHeEHU B HanpaBneHnm
aboHeHTOB Pecnybnuvkm Kpbim 1 ropoga CeBacTononb OCyLLEeCTBSAETCA N0 AeNCTBYOWMM ba3oBbiv Tapudam.

5. Mo 31 mapta 2018 r. TapudmKaLumsa CoeanHEHNIN B HanpaBneHnn aboHEeHTOB CeTW NOABWXHOW paamoTenedoHHON
cBa3un MAO «PocTtenekom» no Poccum ocyLLecTBnseTca B COOTBETCTBUN C akumen «Homnb Ha MobunbHble Poctenekom»
N He yunTbiBatoTcs B paMmkax 200 MUHYT, BKIOYEHHbIX B [MakeT.

6. B cnyyae coBepLueHnsi abOHEHTOM BHYTPU3OHOBbIX U MEXAYTOPOAHbIX TeNEMOHHbIX COeAMHEHNI aBTOMATUYECKUM
crnocobom B HanpaeeHn aboHEHTOB NOABMXXHON paanoTenedOHHONM CBA3M 06LLEN NPOAOIKUTENBHOCTLIO MeHee 200
MUHYT B MeCsiL, NpeAoCTaBMNEHHbIX eMy B paMkax [MakeTa, HeMcnonb3oBaHHbIE MUHYThLI HA CrieayrLnA MecsiL,

He nepeHocaTcs.

7. B cnyyae cMeHbl aboHeHTOM TapudHoro nnaHa «besnumntHas Poccrsay Ha noOon HOM OTKPbITEIN Ans
NOAKII0YEHUS TapuHbIN NNaH Ha ycnyrn MecTHon TenedoHHon cBa3u MNAO «PocTenekom», nnbo B criyyae oTkasa
aboHeHTa OT Nonb3oBaHWs ycnyraMmm MecTtHo TenedoHHor cessn NAO «Poctenekomy, aecteue lMakeTa
npekpatiaeTcs.

8. MNepwviog npuema 3asBOK Ha noAkntoveHre TapndHoro nnaHa «besnmuTHaa Poccusa» Ha ycnoBrax AKLMK:
¢ 01 ceHTs6ps 2016 r. no 31 mapTta 2018 r. (BKMIOYMTENBLHO).

9. MNMakeT AOCTyNeH Kak Ans AENCTBYHOLLMX, Tak U A4S HOBbIX aDOHEHTOB CETU MeCTHOM TenedoHHon casA3un MAO
«PocTenekom», nogkntovaroLLmx TapudHbi nnaH «besnumutHas Poccusi» ¢ 01 ceHTA6psa 2016 T.

10. Ans yyactus B AKummn aboHeHTy Heobxoaumo nogath 3asBKy Ha NOAKMoYeHne TapudHOro nnaHa «besnumutHas
Poccusi» B nepuog c 01 ceHTsbps 2016 r. no 31 mapTta 2018 r. B ntobom LieHTpe npogax n obcnyxumsanust NMAO
«PocTtenekom» nmbo nocpencTBom coBepLueHnsi TenedoHHOro 3Bo0HKka ABOHEHTOM Ha HTennekTyanbHbI Homep MAO
«PocTtenekom» 8-800-100-0-800 mnu 8-800-707-12-12 (ans r. Mocksebl), unu 8-800-450-0-150 (ans MockoBckoi
o6nacTun) 1 coBepLUeHUS KOHKMIOAEHTHbIX AEACTBUI, CNeays ykasaHusM coTpyaHuka LieHTpa obcnyxumBaHmns BbI3OBOB.

11. Ons yyactus B akummn AencTByloWwmnm aboHeHTam TapudHoro nnaHa «besnumntHasa Poccusi» Heobxoammo nogatb
3asBKy Ha nogkntoyveHue MNaketa B nepuog ¢ 01 ceHTsi6pst 2016 r. no 31 mapTa 2018 r. B ntobom LieHTpe npogax

n obenyxmanus MNMAO «PocTtenekom» nnbo NocpeacTBOM COBepLUEHMS TenedOHHOro 3BoHka AGOHEHTOM

Ha NHTennekTyanbHbin HoMep MNMAO «PocTtenekom» 8-800-100-0-800 1 coBepLUeHUs KOHKMIOAEHTHbIX AeNCTBUIA, cneaysi
ykasaHusm coTpyaHuka LieHTpa obcnyxrnBaHusi BbI30OBOB.

12. K yyactuio B AKLMK He J0oNyCcKatoTCs Nnvua, UMetoLme MPOCPOYEHHY0 3a40IPKEHHOCTb 3a YCITYrn CBSI3N, OKa3aHHbIe
MAO «PocTtenekom», un 3a ObopynoBaHue paHee nepegaHHoe MAO «PocTenekoM» aboHEHTY BO BpEMEHHOE BriafeHne
1 Nosb30BaHNe U1 NpofdaHHOe C PacCpOYKoN nnaTtexa.

13. MNepvog nogkntoveHus MNaketa Ha ycnosuax Akummn: ¢ 01 ceHTabpst 2016 r. no 31 mapTta 2018 r. (BKMIOYMTENBHO).

14. Cpok gewncteus NakeTa: He orpaHnyeH.



15. OgnH aboHeHT He MoXeT noakn4YMTL Gonee oaHoro MNMakeTta B pamMkax AKUMN, HE3ABMCMMO OT KOnmn4yecTea
3aKItoYeHHbIX aBOHEHTCKMX A0rosopos C MAO «PocTtenekom».

16. o ogHoMy agpecy NnpeaocTaBneHus yeryrn He MoxXeT ObITb NoakntodeHo 6onee ogHoro MNakeTta B pamkax Akuuu.

Ycnosusa akuuu «lNaket beanumntHasa Poccus»

1. MNepvopg npvemMa 3asBOK Ha NOAKIYeHNe TapudHoro nrnaHa «besnumuTtHas Poccusay Ha ycnoBusax AKLun:
¢ 01 anpensa 2017 r. no 31 mapTa 2018 r. (BKNIOYNTENBHO).

2. ins yyactus B AKuMmn aboHEHTY HeoOXoauMO noAaTh 3asiBKY Ha NOAKMOYEHWe TapudHOro nnaHa «besnumutHas
Poccus» B nepuog ¢ 01 anpenst 2017 r. no 31 mapTta 2018 r. B ntob6om LieHTpe npopax n obcnyxvsaHns

[MAO «PocTtenekom» nubo nocpeacTBOM COBepLUEHNS TenedoHHOro 3BoHka ADOHEHTOM Ha VHTennekTyanbHbIn Homep
MAO «PocTtenekom» 8-800-100-0-800 1 coBepLUEHUs] KOHKMIOOEHTHbIX AEACTBUN, CNeays yKa3aHUsiM COTPyAHUKa
LleHTpa obcnyxmBaHMs BbI30OBOB.

3. ng yyactusi B akummn gencreyrolimm aboHeHTam TapudHoro nnaHa «besnumutHas Poccusi» Heobxogmmo noaatb
3asBKy Ha nogknioyeHune no Akumm B nepuog ¢ 01 anpensa 2017 r. no 31 mapta 2018 r. B nto6om LieHTpe npogax

n obcnyxmBanus MAO «PoctenekoM» nmbo nocpeacTBOM CoBepLUeHNst TenedoHHOro 3BoHka AGOHEHTOM

Ha WHTennektyanbHbIi HOMep MNMAO «PocTtenekom» 8-800-100-0-800 1 coBepLUEHUS KOHKIIOAEHTHbIX AENCTBUIA, cneays
ykasaHusimM coTpyaHuka LieHTpa obcnyxunBaHns BbI30BOB.

4. K yyactuio B AKLMUN He JomnycKalTcs nuua, MMetoLme NpoCPOYEHHYH0 3a[10MMKEHHOCTb 3@ YCIYTU CBSA3MW, OKa3aHHbIe
MAO «PocTtenekom», n 3a ObopynoBaHune paHee nepegaHHoe NAO «Poctenekom» aboHEHTY BO BpEMEHHOE BriageHve
1 MoNb30BaHWe WY NpoJaHHOe C PacCpOYKON nnaTexa.

5. Mepwvog nogkntodeHns Ha ycrosuax Akumm: ¢ 01 anpenst 2017 r. no 31 mapta 2018 r. (BKMIOYMTENBLHO).
6. Cpok gewnctBua TapudHoro nnaHa «bes3numutHas Poccua» Ha ycnoBusix AKUUN: HE OTPaHUYEH.

7. OauH aboHEHT He MOXeT MoAKMNoYMTbL 6Gonee ogHoOro TapudgHoro nnaHa «beanumntHasa Poccusi» B pamkax AKLMK,
He3aBMCUMO OT KOMNMYecTBa 3akrioveHHbIX aboHeHTCckux goroBopos ¢ MAO «Poctenekom».

8. Mo ogHoMy afpecy NpedocTaBreHns yenyrm He MOXeT ObITb NoaknioyeHo 6onee ogHoro TapndHoro nnaHa
«BbesnumunTtHaa Poccusa» B pamkax Akuun.



