Tapudbl Ha nakeT ycnyr «omawHun UHtepHeT 4.0»

TapudpHble nnaHbl 4nst aboHeHTOB — xutenen Antanckoro kpas (fopHo-AnTtanck, Manma, YcTb-MyHsbl, Kei3bin-O3ek, Coyara, MaHxepok, AndepoBo)

Yenvra MUHTepHeT UHTepHeT UHTepHeT UHTepHeT UHTepHeT
y ao 3 Méut/c o 8 MouTt/c [o 15 Moéut/c o 40 M6uTt/c [o 70 MéwuT/c

TexHonorusa

npenocTaBreHns Joctyna K xDSL xDSL FTTh/xPON FTTb/xPON FTTh/xPON

cetun

SKOF’OCT" floctyna s o 3 Méut/c [0 8 Méut/c o 15 Méut/c [0 40 M6uT/c fi0 70 Méut/c
HTEPHEeT

WHTepHeT +

WHTepaktusHoe TB 5
MakeTt TenekaHanos «TBOU
CTAPTOBbIN»

670 py6./mec.

760 py6./mec.

650 py6./mec.

800 py6./mec.

850 py6./mec.

WHTepHeT +
WHTepaktusHoe TB

MakeT TenekaHanos « TBOW
ONTUMAIbHBLIN»

770 py6./mec.

860 py6./mec.

750 py6./mec.

900 py6./mec.

950 py6./mec.

WHTepHeT +
WHTepaktuBHoe TB

MakeT TenekaHanos « TBOW
MNMPOABUHY ThIA»

970 py6./mec.

1060 py6./mec.

950 py6./mec.

1100 py6./mec.

1150 py6./mec.

WHTepHeT +
WHTepaktusHoe TB

MakeT TenekaHanos « TBOW
MAKCUMATbHbIA»

2110 py6./mec.

2200 py6./mec.

2090 py6./mec.

2240 py6./mec.

2290 py6./mec.

TapudHble nnaHbl 4ns aboHeHTOB — xutenen Antarvickoro kpasi (c. Maneii AnomaH, c. banbiktytone, MHa, KynyereHb, XabapoBska, c. YepHbini AHyR, . YcTb MyTa,
c. baparaw, c. UnbuHka, TeHbra, Amyp, Tanga, Cyraw, Keipnbik, MeHgyp-CokkoH, Kapakon, Yenow, OnekmoHap, Y3Hess, bew-03ék, [Ivektnek, MebitoTa, Yepra,
Kow-Aray, OHrygan, Typouak, AkTawl, YnaraH, Yctb-KaH, YcTb-Kokca, Yeman, Yos, WebanuHo, c. N'yceBka, AkoHyp, Ky3s, Tenenrut-Coptoron, Tobenep, Eno,
Kypota, WawwukmaH, CapaTtaH, AbGoraH, OrHéBka, YeHnpek, YcTb-Cema, , Kapakokwa, Macnayn, Cénka, Kamnak)



Yenvra WHTepHeT MHTepHeT WUHTepHeT UHTepHeT
y no 1 Mout/c no 2 Mout/c ao 5 Mout/c no 8 Mout/c

TexHonorus npeaocTaBneHms xDSL xDSL XDSL xDSL

[ocTtyna K cetu

CkopocTb focTyna B VIHTepHeT no 1 Meut/c no 2 Meut/c no 5 Méut/c no 8 Mout/c

WHTepHeT +
WHTepaktusHoe TB

580 py6./mec.

630 py6./mec.

730 py6./mec.

830 py6./mec.

MakeTt TenekaHanos «TBOW
CTAPTOBbIN»

WHTepHeT +
WHTepaktusHoe TB

MakeT TenekaHanos « TBOW
ONTUMAIbHbLIN»

680 pyb6./mec. 730 py6./mec. 830 py6./mec. 930 py6./mec.

WHTepHeT +
WHTepaktusHoe TB

MakeT TenekaHanos « TBOW
MNPOOBUHYThIA»

880 py6./mec. 930 py6./mec. 1030 py6./mec. 1130 py6./mec.

WHTepHeT +
WHTepaktuBHoe TB

MakeT TenekaHanos « TBOW
MAKCUMATbHbIA»

2020 py6./mec. 2070 py6./mec. 2170 py6./mec. 2270 py6./mec.

MpumeyaHusn

1. Ycnyrn npeaocTaBnsanTcs Npy HanNmMyum TEXHUYECKON BO3MOXKHOCTMU.

2. LleHbl yka3aHbl B pybnisax ¢ yyetom HOC.

3. CkopocTb gocTyna k cetn IHTEepHET 3aBUCUT HE TONMbKO OT TEXHUYECKMX OCOBEHHOCTEN YCNyrn, HO U OT AENCTBUMA TPETLUX CUJT, OPraHM3auui 1 NuL, YNpasrsioLwmMX CerMeHTaMmum
cetn VIHTepHeT (Mnun okasbiBatoLLMX Ha HUX BnusHWe), He npuHaanexaimx NAO «Poctenekomy». CKOpocTb AOCTynNa k ceTn IHTepHeT SBNAETCA BENMUYMHON HeonpeaeneHHom 1
3aBUCUT OT psiga NapameTpoB, B TOM YKCME, TEXHUYECKNX XapaKTEPUCTUK NOAKIIOYEHUS, MapLUpyTa U TEKyLLEN 3arpy3ky KaHaroB, XxapakTepmUCcTMKaMm yCTaHOBNEHHOrO abOHEHTCKOro
obopynosaHus (MK, cmaptdoH, WiFi-poyTep), Bepcuein nporpaMMHOro obecneveHns unm ucnonb3yemMoro ctaHgapTa, MecTopacronoXeHnem 3anpallimBaemMoro KoHTeHTa. Bee
napameTpbl ABASIOTCA NepemMeHHbIMK U He rapaHTupytotes NMAO «Poctenekom» 3a npegenamu cBoer ceTu. YkasaHHasi B TapugHOM nnaHe CKOpPoCTb SABNSAETCS MakcumarnbHO
BO3MO>XHOW.

4.5 (nATb) AONONHUTENbHBLIX 3KPAHOB MPEaOCTaBMAITCA B paMkax cepsuca MynbtuckpuH. Cepeuc MynbtuckpuH (CepBuc) BKMOYeH B cocTaB yenyrn «HTepakTBHoe TB» npu
YCIOBMM UCMONb30BaHUSA OAHOBPEMEHHO HECKOSBbKUX YCTPOMCTB Ha OAHON abOHEHTCKON y4eTHON 3anucu.

5. CocTaB nakeToB TerekaHarnoB 3aBUCUT OT PErMOHa NPeaoCTaBnennst yenyrm « IHTepakTMBHOE TENEBUAEHMEY, TEXHUYECKON BO3MOXHOCTU 1 MOXET ObITb n3ameHeH MAO
«PocTenekomy». Kaxabin OCHOBHOW nakeT coaeput 6rok n3 6onee 30 6a30BbIX TenekaHanoB 1 Habop TeEMaTUYECKMX KaHaMoB.

6. MoaxnoyeHve [JononHUTENbHbIX NaKeToB TeflekaHanoB BO3MOXHO MPU HaMM4MM TEXHUYECKOI BO3MOXHOCTU B AOMNONHeHMe k OCHOBHbIM nakeTam. MpocmoTp nakeTta « TBOW
MOEANBbHBLIA HD» BoamoxeH, ecnu BaLl Tenesusop v TB-npucTtaBka nogaepxmsatotT HD dopmar.

7. 'ameHeHre 0CHOBHOro TapuHOro nnaHa (OCHOBHOTO NMakeTa TenekaHanoB) 4OMNyCcKaeTCs He Yalle 0OQHOro pasa B CyTKW. [1py 3TOM n3mMeHeHne TapudHOro nraHa nponsBoamnTCs B
[OeHb nojayv 3asBky aboOHEHTOM.

8. MopgkntoveHne nnm oTKMYEHNEe JOMNOMHUTENBHOMO TapMAHOro niaHa (ONOMHUTENbHBLIX MAaKeTOB KaHaNoB) MPOU3BOAUTCA HE Yalle OAHOro pasa B Mecsl,. [Mpu 9Tom noakmnoveHne
NpOV3BOANTCS B A€Hb NoAayn 3asiBNeHns aboHEHTOM, a OTKIOUYEHME MO UCTEYEHUN MOCNEAHErO AHA OTYETHOrO Nepuoaa, B KOTOPOM ObIfio NoJaHo 3asiBreHNe.



9. MiameHeHe 0CHOBHOrO TapuHOro NraHa (OCHOBHOTO NakeTa TenekaHanos) Ha TapudHbIi nnaH « TBOM MAKCUMATBbHbIN» gonyckaeTtcs He yalle ogHoro pasa B cyTku. [Mpu
3TOM MNOAKIMOYEHNE TapuHOro NrnaHa NPon3BoANUTCS B AeHb Nofaydu 3asiBk aOOHEHTOM, @ OTKITIIOYEHME MO UCTEYEHMMN MOCNEAHEr0 AHS OTYETHOrO Nepuoaa, B KOTOPOM ObIno nogaHo
3asBrneHue.

10. Ycnyru npefocTaBnsoTca Npy Hannyimm HeobxoamMMoro KoMnnekta aboHeHTcKoro obopyioBaHus. B 3aBMCMMOCTM OT TexHonorum nogknoveHns «MHTepakTneHoro TB», MoxeT
notpeboBaTbCca 0bopyaoBaHue Ansa goctyna k cetn OnepaTtopa. ObopyaoBaHve (TeneBn3noHHas npuctaska IPTV u maplupyTtusatop nnvm aboHEHTCKUIM MOAEM B 3aBUCUMOCTU OT
TEXHOMOrMM NpefoCTaBMNeHNs yCcrnyru), HeobxoauMoe AN NofyYeHns ycnyr, MoXeT ObiTb NpMobpeTeHo OTAENbHO MO AeUCTBYOLWMM Tapudgam. CToumMocTb 060pyI0BaHNS YTOYHANTE
no tenedoHy 8-800-100-0-800.

11. ABoHeHTCKasa nnata 3a lMakeT ycnyr [lomawHui MiHTepHeT n MHTepaktuBHoe TB cnucbiBaeTcs ¢ NnLeBOro cyeta aboHeHTa oavH pa3 B Mecsu. B nepebiin MmecsL, nonb30BaHUs
ycnyron VIHTepHeT ¢ nuueBoro cyeTa aboHeHTa cnucbiBaeTcst aboOHEHTCKas nnaTta, paccunMTaHHas NPonopLUOHanbHO KONMMYECTBY AHEN OT AaThl Ha4Yana okasaHus ycnyru 4o KoHua
mecsua.

12. Akumsi «O6opynosaHme 2018» (AKUMSA) — BO3MOXHOCTb ANs ur3. nuL, 3a ucknoveHnem aboHeHToB Yenyru «JomaiuHun NHTepHeT» (Yenyra 1), «/IHTepakTuBHOe TeneBuaeHe»
(Ycnyra 2) nnu MakeTta (Ycnyra 1 n Ycnyra 2), nogaTe 3asBKy Ha nogkntodeHne Ycnyrm 1 unu MNakeTa no Tapudam B pamkax AKLMM 1 nony4uTb ob6opynoBaHve B apeHay 3a 1 pybrnb ¢
HOC B mec. Ha Nepuoa: 12 mec., fanee — cornacHo AencTByownM Tapudam 1 ycriosusaMm. B cnyvae otkasa aboHeHTa oT Yenyru 1 nnu NMakeTa, NOAKMIOYEHHBLIX B paMkax AKLMK, B
TeuveHve lNeproaa, apeHaa o6opynoBaHns nepecuntbiBaeTca no basoseim Tapudam. CoctaB n mogenu obopynosaHusa onpegenstorcest NMAO «Poctenekom». Konnuectso
obopynoBaHus orpaHnyeHo. NogpobHoctn 06 Akuum n opranusatope MNAO «Poctenekom» no Homepy 8-800-100-0-800, Ha cawnTe rt.ru.



