IIpuioxenne Ne 1
YTBEPXJIEHO

IIpuxaszom ITAO «Poctenexom»

oT « »

2020 r. Ne

Enunble npaBuia okazanus ycayr cBsasu [IAO «Pocresiekom»

Ha Tepputoprn MakpoperrnonaibHoro punmana «kO0r»

1. O01ue MoJI0KeHHu st

1.1. Enunsie npaBuna okazanus yciyr [TAO «Poctenekom» Ha TEPPUTOPUU MaKpOPETHOHAIHLHOTO
¢mwmana «tOr» (manee - «IIpaBuna») pa3paboTaHbl B COOTBETCTBUHU C I'pakgaHCKUM KojekcoMm P,
®enepanbHbiM 3aKk0HOM 0T 07.07.2003 Ne 126-D3 «O cBsI3U», MHBIM JEHCTBYIOIUM 3aKOHOJATEILCTBOM
Poccuiickoit denepaiiuu; peryaupyroT B3aMMOOTHOIICHHS Mexay OmepatropoM U AOOHEHTOM Tpu
OKa3aHUM Y CIIYT CBSI3H U JONOJIHUTEIIBHBIX YCIIYT U SIBJISIOTCS HEOThEMIIEMOM yacThio JloroBopa.

[TpaBmiia ycranaBnuBatotTcs OmepaTopoM CaMOCTOSITETLHO M MOTYT OBITh NMPUHATHI AOGOHEHTOM HE
MHaye KaK MyTeM [PUCOETUHEHHS K HUM B LIEJIOM.

1.2. Vcnyru cBs3u mpenoctaBisitorcs OrnepaTopoM Ha OCHOBAHUU JACHCTBYIOIIMX JIUIICH3UM
Omnepatopa. Ilepeuenp u pexBu3uTHl JuueH3uil Omneparopa pasmemiensl Ha Caiite Omneparopa
(Www.rt.ru) u B Mectax o0ciyKuBaHusi AOOHCHTOB:

Howmep

JIMICH3UHN

166716

166748

166734

166733

166731

166728

166730

166743

Bun neareabnoctu

Ycenayru noaBMXHON paauoTeneOHHOM CBSI3U
VYenyru cBsi3u i 1eneld KabeTbHOTO BEeIaHUs

VYcenyru cBs3u 1o nepefade JaHHbIX I LNl nepeaadn
roJI0COBOM MH(pOpMaLH

Tenemarndeckue yciyru CBsi3H
VYciyru BHYTpU30HOBOI TeneOHHOH CBSI3H

VYciyru cBsi3u 10 nepeade AaHHBIX, 3a HCKIIOUYEHUEM
YCIIYT CBSA3M MO NEpeaun JaHHbIX ISl LeJIel nepenauun
roJI0COBOM MH(pOpMAaLH

Ycayru MecTHOM TeneOHHOM CBSI3U, 32 UCKITIOYCHHEM
YCIIYT MECTHOM TeNle()OHHOM CBS3HU C UCTIOJIb30BAaHUEM
TakcO(OHOB U CPEJCTB KOJJIEKTUBHOTO JIOCTYIA

VYeayru MexayropoiHo U MexayHapoaHOH TenedoHHON
CBS3U

JlaTta BeIga4Yn

28.08.2017

28.10.2018

25.05.2016

16.02.2016

16.02.2016

27.01.2016

27.01.2016

11.12.2013

1.3. na neneit Hacrosiuux [IpaBuin ucnons3yroTcs ciaenyroniie NOHATHS (B ocTalibHOM CTOPOHBI
PYKOBOJICTBYIOTCSI TEpMUHAMHM, olpeneneHHbIMU B [IpaBuiax oxazaHus yciyr Tesne(OHHOH CBs3W,
yrBepxkaAcHHbIX [locranoBnenneM IlpaButensctBa PO Ne 1342 ot 09.12.2014, B IlpaBunax oxa3aHus
yCIyr CBA3W N0 Tepenaye JaHHbIX, yTBepkaAeHHbIX IlocranoBnenuem IlpaButrensctBa Ne 32 ot
23.01.2006, B IlpaBunax oka3aHMs TEIEMaTHYECKHX YCIYI CBsI3U, YTBEpXkACHHBIX [locTaHOBIEHMEM
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ITpaButrensctBa P®D Ne 575 ot 10.09.2007, B IlpaBmiax oxa3aHusl yciOyr CBsI3U s Lienei
TEJIEBU3MOHHOTO BelllaHUs U (WIM) pajuoBeIlaHus, yrBepxkaeHHbIX [loctanoBnenuem IlpaBurtenscrBa
P® o1 22.12.2006 Ne785):

«ADOHEHT» - I10JIb30BaTeNb yCIyraMy CBs3U ((u3nyeckoe JULO (FpaxIaHuH), FOPUAUYECKOE JIUIIO,
VHIMBHIyJIbHBIN TIPEIIPUHIUMATENb), C KOTOPBIM 3aKIt0u€H JIoroBOp MpH BBIICICHUH ISl 3TUX IeTel
A0OHEHTCKOTO HOMEpa (HOMEPOB) W/MJIM YHUKAIBLHOTO KOJIa MACHTH(UKAIIIH.

«ADoHeHTCcKOoe ycTpoiicTBO» («O00opyaoBaHue») - HaXoAsAIIeecs B 3aKOHHOM BiaJieHHH AOOHEHTa
TEXHUYECKOE CPEACTBO, BKJIIOUYAs MpOrpaMMHOe obecrieyeHue, obecrednparoniee AGOHEHTY JOCTYI K
VYciyram nocpeacTBOM MOAKIIOUEHUS JAHHOTO ycTporcTBa K Cetn cBa3u Oneparopa.

«bananc JIunesoro cuera AGOHEHTa» — BEIMUNHA, ONIpeesieMas pacuéTHBIM IIyTEM Ha OCHOBAaHUU
naHHbIX JluneBoro cuéra AOOHEHTa, KaK Pa3HOCTh MEXKJY CTOMMOCTBIO NMOTPEOIEHHBIX AOOHEHTOM
Ycenyr u npousBeiéHHON AOGOHEHTOM OIJIATHI.

«benedunmapHblii Biajeaew» - GU3NYECKOE JIULI0, KOTOPOE B KOHEYHOM CUETE MPSAMO UIIM KOCBEHHO
(uepe3 TPeThUX JIMI) UMEET BO3MOXKHOCTh KOHTPOJIUPOBATH IEHCTBHSI AOOHEHTA.

«buniaauarosas cucrema/«ACP» — ceprudunupoBaHHas aBTOMaTU3UPOBAHHAS CUCTEMA PAacyeTOB
Omneparopa [uis yuera o0beMa OKa3aHHbBIX Y CIYT, MOCTYIJICHUS M PAacXOJOBaHMSI IE€HEKHBIX CPEICTB,
BHECEHHBIX B CUET OILIATHI Y CIIYT.

«BpIrogonpuodperare/ib» - JIHIO, K BBITOJE KOTOPOTO JeicTByeT AOOHEHT, B TOM 4YHCIE Ha
OCHOBaHUHU areHTCKOr0 JI0r0BOpa, JOTOBOPOB IOPYYEHUS, KOMUCCUU U JOBEPUTEIILHOIO YIPABICHUS,
IIPU [IPOBEJICHUU OllepalMii ¢ AEHEKHBIMU CPEICTBAMU U UHBIM UMYILECTBOM.

«/loroBop 00 oka3zaHMM YCJIYr CBSI3M M AONOJHHTENbHBIX ycayr ITAO «Pocrenexkom»
(«doroBop») - cormamenue Mexay Oneparopom 1 AGOHEHTOM, B COOTBETCTBUHU ¢ KOTOPBIM Orieparop
00s13yercst okazbiBaTh AOOHEHTY Yciayru, a AGOHEHT 00s3yeTcs IPUHUMATh U OIIAYKMBaTh OKa3bIBaeMble
emy Ycnyru. JloroBop, Hactosiue [IpaBuiia, JlonoHUTENbHBIE COTIANICHUS, 3aKTI0YeHHbIe CTOpOHAMHU
JloroBopa, B TOM 4uCII€ IIOCPEJICTBOM aKLENTa MyOIMYHbIX 0(pepT, YCIOBUS BbIOpaHHOIO AOGOHEHTOM
TapudHoro miana sBISIOTCS eIUHBIM J[oroBopoMm.

«/lomoTHATEIBHOE COTJIALICHHME» - JOKYMEHT, SIBIIIOLIMICSA HEOTheMJIEMOM 4acTbio Jloroeopa, B
COOTBETCTBUU C KOTOPbIM CTOPOHBI BHOCAT U3MEHEHHUS U 10NOJIHEHUS B JloroBop.

«/lomoTHATEIBHBIE YCJIYTH» — YCIYTH U CEPBUCHI, OKa3biBacMble OIepaTopoM HEMOCPEICTBEHHO
W/WIA C TIPUBJIEYEHUEM TPEThUX JIMII, TEXHOJOTUYECKH HEPa3pbIBHO CBA3aHHbBIE C YCIyramMu CBS3M U
HalpaBJIeHHbIE HA MOBBIIIEHUE X MOTPEOUTENBCKOM eHHOCTH. [1opsiiok OKa3aHMs U OIUIAThI, a TAKXKe
cToUMOCTh  JlomonHuTENbHBIX  ychayr —ompexaenstorcs OmnepaTopoM B YCIOBHMSIX — OKa3aHUS
COOTBETCTBYIOLIEH yCIyru, 100 10BOAATCS 10 AOOHEHTOB MHBIM CLIOCOOOM U SIBJISIFOTCS HEOThEMIIEMOM
yacTbto JloroBopa ¢ MOMeHTa NpUHATHS AOOHEHTOM B MOPSAKE M HA YCIOBUSX, YCTAaHOBJICHHBIX
OnepaTtopom.

«Hpentuduxarop» — unpopmanus o0 Adonente (OPUO, macnopTHble JaHHBIE), KOJOBOE CIOBO
(mocnenoBaTeIbHOCTh CUMBOJIOB, OYKB, U(P), a0OHEHTCKUI HOMEP, YHUKAIbHBIN KO/ UACHTU(DUKAIIH,
naposb, Homep SIM-KapThl U JAp., UCIIOJIB3yEMBbIE 110 OTJIEIbHOCTH WJIM COBMECTHO JJI UACHTU(PUKAIIUN
AOGoHeHTa 1pH KcTioyIHeHUH J[oroBopa, MoKII0UeHUH, U3MEHEHUH W OTKIIIOYEHUH AGOHEHTOM Y CITYT.

«JInueBoii cyer» - 3aMCh B aBTOMAaTU3UPOBAHHOM cuUcTeMe pacdeToB Omeparopa, ciaykamas JUis
yueTa 00beMa OKa3aHHBIX Y CIIYT, MOCTYIUICHUS U PACXO0BAaHUS JIEHEKHBIX CPEJICTB, BHECEHHBIX B CUET
OIUIATHI Y CIIYT.

«JInunbiii kabuner» (JIK) - aBromatusupoBaHHBI UHTEpdeiic camoobciykuBaHuss AOGOHEHTOB,
pasmemennpii Ha Caiite Omneparopa, MO3BOJSAIONIMI AOOHEHTaM CaMOCTOSTEIBHO KOHTPOJIUPOBATH
COCTOSTHUE CYETA, 3aKa3bIBaTh JETAIU3ALINIO IO Y cIIyraM, IpOCMaTpUBaTh CIIMCOK BBICTABICHHBIX CUETOB
Y BHECEHHBIX IJIaTeXeH, ToydaTh J0CTyM K JlononaurensHpIM yenyram OnepaTopa, a Takyke COBEpILIaTh
UHBIE IOPUIMYECKH 3HaUUMBbIe eicTBus. Opranuszanus goctyna AGonenToB k JIK ocymiectsisiercs npu
HaJIMYMH COOTBETCTBYIOIIEH TEXHUYECKOW BO3MOXHOCTH OniepaTopa.

«Omneparop» - [Ty6nnunoe akumnonepHoe obmectBo «Poctrenexom» (ITAO «Pocrenekomy).

«Omepatop 3JIEKTPOHHOIO JAOKYMEHT0000poTa» — opraHusanus, oOecneduBaromas oOMeH
ONEKTPOHHBIMH JTOKYMEHTAMH 1O TEJIEKOMMYHUKALMOHHBIM KaHaJlaM CBA3M B paMKax OJEKTPOHHOTO
JnokyMeHToobopoTa Mex 1y CtopoHamu. Cricok OnepaTopoB 3JeKTPOHHOTO JOKYMEHTO000pOTa yKa3aH
Ha caurTe: WWW.rt.ru.

«IlakeT 3JIeKTPOHHBIX [JOKYMEHTOB» — HECKOJBKO CBSI3aHHBIX MEXKIY CO00M OIEeKTPOHHBIX
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JIOKYMEHTOB, TOJIMCAHHBIX OJHONW DJIEKTPOHHON MOAMHUCKIO (CUET, cUeT-(haKTypa, akT CAAYN — IPUEMKHU
OKa3aHHBIX YCIyr, muchma (yBegomienus)) Onepartopa.

«Ilosab30BaTeib YCIyr CBA3M» - JIUI0, 3aKa3bIBatoOIIee U (UJIM) UCIOJb3YIOIIee Y CIyry CBSI3U.

«PacyeTHbIN MepUOI» - NEPUOJ IPOIOLKUTEILHOCTBIO B OJMH KaJICHJApHBIN Mecsl, B KOTOPOM
OBLIIM OKa3aHbl COOTBETCTBYIOLIUE Y CIIYTH, BHE 3aBUCUMOCTH OT CUCTEMBI OIUIATHI.

B oTHOmIEeHUH ycayr MOoJABUKHON paAuoTeNepOHHON CBSA3U 3TO MEPUOA:

1. OponoKNUTENBHOCTRI0O B OAMH KajeHaapHbli Mecaln (¢ 0l uyucia mo mnocienHee Yucio
KaJIeHJapHOT'0 MeCsA1a), B KOTOPOM ObUIN OKa3aHbl COOTBETCTBYIOIINE Y CIIYTH — IIPU KPEIUTHOM crcTeme
OIIaThl Y CIyT;

2. HAYMHAIOLIMICA € JAaThl MOJKIIOYEHHUs/Tiepexona Ha Tapu(HBIA IUIaH A0 JAaThl, KOTOpas B
CJIEAYIOLIEM Mecsle MPEeALIeCTBYeT AaTe MOAKIIOUeHMs/Iepexo/la Ha Tapu(HbIN IU1aH, JUOO0 HMHOU
NEepUO/l, YCTAHOBIICHHBIN TapH(HBIM IJIAHOM — IIPU aBAaHCOBOW CHCTEME OIIIATHI Y CIIYT.

«Caiit Onepartopa» - pecypc Oneparopa B cetu MHTEpHET 110 aapecy WWW.It.ru.

«Cetpb cBsa3u OnepaTopa» — TEXHOJIIOTHYECKAs CUCTEMa, BKIIIOYAIOIIasi B ceOs CpelcTBa M JIMHUH
CBSI3M, HEOOXOOUMBbIC Ul OKa3zaHUs AOOHEHTaM YCIyr CBs3M Ha OCHOBaHMHM COOTBETCTBYIOLIMX
JIMLEH3HM.

«CT1opoHbD» - AGoHEeHT 1 Oneparop, ylIoMUHaeMble COBMECTHO.

«Tapud» - uena, no KOTOPOI MPOUCXOIUT pacyeT 3a OKa3aHHYIO Y ciyry Mexxay CTopoHamu.

«Tapudupiii maaH» - COBOKYNHOCTb LIEHOBBIX YCIOBMM, Ha KOTOpbIX OmepaTop npemiaract
II0JIB30BaThCS OAHOW MJIM HECKOJIBKUMHU Y CIIyTaMH.

«YCJIyrH CBSA3W» - IEATEIBHOCTS 10 IpUEMY, 00paboTKe, XpaHEHUIO, Iepeaye, TOCTaBKe COOOILECHH
AIIEKTPOCBSI3HU, BKIIIOYAs, HO HE OTPAHUYHMBASCH: YCIYTH MOJABMKHOW pagroTesie()OHHOM CBS3H; YCIyTH
CBA3M IO IIepelaye AAHHBIX; TEJIEMaTUYECKHE YCIYIM CBSI3U; YCIYI'M MECTHOH, BHYTPU30HOBOW,
MEXYTOpPOAHON, MEXAYHAapOAHON TeIe(OHHOM CBSA3U; YCIYTH CBSI3U IS LEJeH TeJIeBU3MOHHOTO
BEIaHUs U (WIK) paiioOBELIaHNs; YCIYTH CBS3H IPOBOJIHOTO BEIIAHUS.

«YCJIyrw» - COBMECTHO Y CIIYTH CBSI3U U JIONOJHUTENBHBIE YCIIYTH.

«AaekTpoHHbIi JokymMeHT (D)» — HOKyMEeHTHUpOBaHHas HH(OpMaIUs, NpeACTaBICHHAs B
AJIEKTPOHHOM (opme, T.e. B BUJE, NPUTOJHOM JJsi BOCHPUATHS YEIOBEKa C MCHOIb30BAaHUEM
SJIEKTPOHHBIX ~ BBIUMCIUTENBHBIX MAaIlIMH, a Takke /I T[epelaud 1o  HHGPOPMAlMOHHO-
TEJIEeKOMMYHUKALMOHHBIM CETSIM UM 00paOOTKU B MHPOPMAIIMOHHBIX CHCTEMaX.

«aekTpoHHblil gokyMeHTO0O0pOoT (IJO)» — cnocod B3aumopeiicTBust CTOpOH MO OOMEHY
DONEeKTPOHHBIMH IOKYMEHTaMH, OJMUCAHHBIMU DJIEKTPOHHON MOAIMHUCHIO.

«Aaexkrponnas noanuck (II)» - uapopManus B 3MEKTPOHHOH (hopMe, KOTopasi MPHCOeIUHEHA K
Ipyroi MHGoOpManuu B 3JEKTPOHHON Qopme (rmoanuchiBaeMol MH(OpMaLKK), UM UHBIM 00pa3oM
CBsi3aHa C TakoW MHQOpMalUel U KOTOpas MCIOIb3yeTcs A aBTOPU3ALUH JIUIA, TOAMUCHIBAIOLIETO
uHpopmanuto. [Ipocrasg DnekTpoHHast NOANUCH UcHoNb3yeTcs g AboHeHTa, KBanudunupoBanHas -
s Oneparopa.

«IlpocTass DJIeKTpPOHHAsi MOANMCH» - DIEKTPOHHAs IMOANMUCH, KOTOpas IOCPEACTBOM
UCTIOJIb30BaHUS KOJIOB, MAPOJIeH WIIM MHBIX CPEACTB MOATBEPKAAET (HaKkT GOPMHUPOBAHUS HIIEKTPOHHOM
MOJIMUCH OMPEEIIEHHBIM JINLOM. DJIEKTPOHHBIE IOKYMEHTHI, OIUCaHHbIE DJIEKTPOHHOMN MOJIUCEHIO,
pPaBHO3HAYHBI TJOKYMEHTaM Ha OyMa)>KHOM HOCHTEJIE, OAMUCAHHBIMU COOCTBEHHOPYYHOM MOJIMTHUCHIO.

«KBasmupuuupoBanHasi JJeKTPOHHAasA moAnMch» — ycwieHHas KsanuduuupoBaHHas
OJNeKTpOHHAsT MOJNHCh, KOTOpas COOTBETCTBYET BCEM MpPHU3HAKaM HEKBaIM(PHUIHMPOBAHHOMN
AIIEKTPOHHOM MOJIUCH U CIIEYIOIIUM JOTIOTHUTEIbHBIM IPU3HAKAM:

1) KITI0Y [TPOBEPKH JIEKTPOHHON MOMKUCH YKa3aH B KBATHM(PHUIMPOBAHHOM CepTH(HKATE;

2) JUIS CO3JAHMSI U TPOBEPKHU SJIEKTPOHHOM IMOANUCH HCHOJIB3YIOTCS CPEACTBA AJIEKTPOHHOU
MOJIKCH, UMEIOIINE TTOATBEPIKICHHE COOTBETCTBHS TPEOOBaHUSAM, YCTAHOBJICHHBIM B COOTBETCTBUU C
®enepanbabiM 3aKk0HOM OT 06.04.2011 Ne 63-D3 «O0 2IeKTPOHHON TTOATTHCH.

2. ITopsaaok u yCJI0BUA 3aKJII0UYEHHS, U3MEHEHHS M NpeKpameHus aeicreus Jorosopa
2.1. 3akaouenue Jlorosopa

2.1.1. VYcnyru oxasblBatoTcs Ha oOcHOBaHuMU JloroBopa, 3akirodaeMoro mexay OmnepaTopoMm H
AGOHEHTOM.
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JloroBop, 3aKIr04aeMblil ¢ TPAXKIAHUHOM B LEJSAX MOJIB30BAHUS Y CIIyraMH Ui JUYHBIX, CEMEUHBIX,
JOMAIIHUX W WHBIX HYX], HE CBA3AHHBIX C OCYLIECTBICHUEM IPEANPUHUMATEIIBCKON NESATEIbHOCTH,
ABJISIETCS MyOIMYHBIM [IOTOBOPOM U 3aKITIOYAETCsl Ha HEONPEACICHHbIN CPOK.

[To »enanuto 3asiBUTEIIS C HUM MOXKET OBbITh 3aKiIt04eH cpouHblii JloroBop. Eciiu o ucteuenuu cpoka
neiictBust JloroBopa AOGOHEHT — (M3MUYECKOE JIMIIO IMPOJOJIKACT MOJIB30BaThCs Yciyramu, [loroBop
CUMTAETCSl 3aKJIIOUYEHHBIM Ha HEONpeAeNeHHBIH CpoK, U AOOHEHT 00s3aH OIUIaTUTh OKa3aHHbIE €My
VYcayru B COOTBETCTBUH € ycaoBUsiMU [{oroBopa.

HetictBue JloroBopa, 3aKII0UYEHHOTO HA ONPEICICHHBIA CPOK ¢ AOOHEHTOM — IOPUIAMYECKUM JIUIIOM,
IIPOJIOHTUPYETCS. HA TOT XK€ MEepUoA, €ciu HU oaHa u3 CTOPOH HE 3asiBUT O NMPEKPALICHUU JIEHCTBUS
JloroBopa 10 UCTeUYEHHUsI CpOKa ero aercTBrs. KoimuecTBo npoaoHranuii He OrpaHuyeHo.

2.1.2. JloroBop 3akiro4aercs myTeM NpuHATHs AGOHEHTOM yciioBuid JloroBopa B moiHOM oObeMe, B
MUCHhMEHHOU (OpME WIIH MOCPECTBOM COBEPIICHUS KOHKIIOACHTHBIX JEHCTBUHN. JIOTOBOP MOXKET OBITh
3aKIJIIOUEH OJTHUM U3 CIEIYIOIIUX CIIOCOO0B:

1) nyrem noanucanust Onanka JloroBopa AOoHeHTOM M OmnepaTopoM WM YIOJIHOMOYEHHBIM UM
JIUIIOM, B TOM YHKCJIE€ C UCIIOJIb30BAHUEM CaMOKOMHPYIOIIErocs OlaHKa, B ABYX dK3EMIUISPax, HMEIOIINUX
PaBHYIO IOPUINYECKYIO CUITY — I10 OJTHOMY Ui Kaxkaoi u3 CTOpoH;

2) nocpenctBoM ucnoiabzoBanus 2J10. Yceiaouem ucnons3zoBanus D/10 sBusercs akienT AGOHEHTOM
nyOJIMYHOM 0epTHI O 3aKITFOUESHUH COTJIAIICHHUS Ha OCYIIECTBICHHE TIOKYyMEHTO000pOTa B AJIEKTPOHHOM
BUJE B TmopsAnake, mnpemycmorpeHHoMm Omeparopom. [lybnmuunas odepra pasmemaercs Ha Caiite
Omneparopa w/wm B JIK. AkiienT AGOHEHTOM yKa3aHHOU MyOIMYHON OQepThI MOATBEPKAACT COTIIACHE
CtopoH Ha 00MEH DIEeKTPOHHBIMH JIOKYMEHTaMHU.

JIro6b1e JloroBOpHI U COTIIAIICHNS, HanpaBeHHbIe o qHONH CTOopoHOM Apyroit CTOpOoHE B AIIEKTPOHHOM
BUJIE, U oanucanHbie CTopoHaMu ¢ ucnoibs3oBanueM D11 u/unm aHanoroB coOCTBEHHOPYYHOI MOATHUCH,
CUMTAIOTCS 3aKIFOYCHHBIMU Mexay CTOpOHaMHU B MPOCTOM MUCHBMEHHOH (hopme, cornacHo 1. 2 cr. 434
['paxnanckoro koaekca PO.

Jomnyckaercst 3aBepenne JloroBopa u JTOKyMEHTOB, 0(OpPMIIIEMBIX NPH UCTHOIHEHUH JloroBopa co
cTopoHbl OnepaTopa cpelncTBaMM (PakKCHMUIIBHOTO BOCHPOM3BEACHUS MOJMHMCH C MOMOILBIO CPEJCTB
MEXaHUYECKOTO W/WIIN 3JIEKTPOHHOT'O KOMUPOBAHUS.

2.1.3. Omneparop BIlpaBe OTKa3aTh B 3aKJIFOUEHHH J[OroBopa WM B OKa3aHUU Y CIYT NPU OTCYTCTBUU
TEXHUUYECKOH BO3MOKHOCTH OKa3aHUs Y CIIYT.

2.2. U3MeHeHuUe M 10MOJIHEHHE yca0Buil JloroBopa

2.2.1. JloroBop MOXET OBbITh H3MEHEH IYyTEM 3aKJIIO4eHUs JOMOJHUTENBHOTO COIJAllleHUs B
nucbMeHHOW ¢opme, B ToM uucie nocpeactBoM O[O, nubo mytem cosepiieHuss AOOHEHTOM
KOHKJTIOJICHTHBIX J€MCTBUIA, IEpEUYEHb U MOPAIOK OCYIIECTBIIEHUSI KOTOPBIX onpeensatoTcs Oneparopom
B IIPEIO’KEHNH 00 n3MeHeHun yciaoBuil JloroBopa. MizmMeHnenue tapuoB Ha Y CIIyrd OCYIIECTBISETCS B
nopsijike, npeaycMoTpeHHoM nyHkramu 3.1.4., 3.2.3. Hacrosimux [IpaBuo.

2.2.2. llpennoxenuem Oneparopa 00 namMeHeHnH yciaosuid JloroBopa ainst AGOHEHTOB — (PU3MUECKUX
nut siBsieTcs pasMenenue Ha Caittre Oneparopa unu B JIK cooTBeTcTBYyIOMIEH myOoinuHoi odepTsl, a
TaKXe JJOBEJIeHNE YKa3aHHOM nH(pOopMaIMH 10 BCEOOIIEro CBEICHUS B MECTaX MPOoIax U 00CITy>KUBAHUS
AOOHEHTOB.

2.2.3. Cosepuienue AOOHEHTOM — (QHU3UYECKUM JIUIIOM KOHKJIIOJICHTHBIX ~ JEHCTBUH,
IPEelyCMOTPEHHBIX B 0(hepTe, B TOM YHUCIIE MTOJIb30BaHKUE Y CIyraMH Ha HOBBIX YCIIOBHSIX, TOJTBEPXKIAET
BOJIEU3bsIBIIEHUE AOOHEHTa Ha 3akioyeHue JIoMmoJHUTENBHOrO corjameHus 00 U3MEHEHUH YCIOBUN
HoroBopa.

2.2.4. Buecenue nu3Menenuii B JloroBop no uHUIMATHBE AGOHEHTA B YaCTU MEPEYHsI OKa3bIBAEMBIX
VYenyr, TapudHbIX MIaHOB, CMEHBI CIIOCO0A JTOCTAaBKU CYETa 3a YCIYTH MOXKET OCYIIECTBISATHCS C
UCIMOJIb30BAaHUEM JIMCTAHIIMOHHBIX CIOCOOOB B3amMojeiicTBus, B ToM umcie uepe3 JIK, mocne
uaeHTuukan A6oHeHTa nocpeAcTBoM MeHTuukaTopoB, MOATBEPKAAIONINX, YTO PACIOPsHKEHNE
naHo AGOHEHTOM.

3anpockl U pacnopsbkeHHs ~ AOoHeHTa, rmepenaHHele Omneparopy € HCIOJIB30BaHHEM
NnerTudukaTopoB, UMEIOT TaKyIO XK€ IOPUAMYECKYIO CHITY, KaK eciau Obl OHU OBUIM MOJAHBI JIUYHO
AOOHEHTOM B IPHUCYTCTBHUH MpecTaButens OmnepaTtopa.

2.3. IIpuocTranoB/IeHHEe OKa3aHus Y CJIyT, IpeKpalenne/pacrop:xenue lorosopa

2.3.1. JloroBop MOXeET OBITh paCTOPTHYT B JIt000€ BpeMs 10 cornamennio CTOPOH.



2.3.2. AGoHeHT — (hpu3nyecKoe JIMIO BIIPaBE OTKA3aTbCs OT Y CIYr/4acTu YCIyr W/MIN pacTOPrHYThH
JloroBop B OJHOCTOPOHHEM MOpSAKE MOCPEACTBOM HampapieHus Oneparopy COOTBETCTBYIOLIETO
3asBIICHHs B TUCbMEHHOH (hopme, uepe3 JIK unm ycTHOTO 3as1BJI€HUS B COOTBETCTBHU C YCTAHOBICHHOM
OneparopoM MpoUEaypOH.

AOOHEHT — IOPUINYECKOE JIMIO / WHAMBHUIYAIbHBIN MpPEANpUHUMATENb BIpaBe B J1000€ BpeMs, B
OJIHOCTOPOHHEM IIOpsIIKE pacTOprHyTh JlOroBop MOCPEACTBOM HAmpaBlIEHUs 3asiBICHUA 00
OJTHOCTOpOHHEM pactopkeHuu JloroBopa OmepaTtopy He MeHee yem 3a 10 (mecsts) paboumx jaHe# 10
npezrnonaraeMoi narel pacropxkenus Jlorosopa.

ITpu pacropxenun JloroBopa AGOHEHT He BIipaBe TpeOoBaTh y OnepaTopa JIeHEKHOI0 SKBUBAJICHTA
CpeACTB, 3auncieHHbIX OnepatopoM Ha JHUIEBOH cueT AOOHEHTa B BUJe OOHYCOB, MOJAPKOB, CKHIOK H
cyocuauid.

2.3.3. AGoneHT BrpaBe oOpatuthesi K Oneparopy ¢ MUCHbMEHHBIM 3asBICHHEM O MPHOCTAHOBJICHUH
okazanus Ycayr. [Ipu 3Tom ¢ AGoHEeHTa B3MMaeTcs IJ1aTa 3a BeCh IIEpUOJ] IPUOCTAHOBIICHUS OKa3aHUs
VYcinyr, ykazanHbli B 3asiBIeHUU AOOHEHTa, B cooTBeTcTBUH ¢ Tapudamu Onepatopa.

2.3.4. Onepatop MMeEET IPaBO MPUOCTAHOBUTH OKa3aHHWE Yciayr AOOHEHTY B ciydyae HapylIEHUsS
AOOHEHTOM 00513aHHOCTEMN, CBA3AHHBIX C OKa3aHUEM Y CIIYT, BKJIFOYasi 00513aHHOCTD 1O oIuiaTe Y Ciyr, 10
yCTpaHEHUS HapYIICHHUS.

2.3.5. Onepartop BIIpaBe B OJHOCTOPOHHEM HOPSAKE PacTOPTHYTH JloroBop 00 okazaHuu Y CIyT CBS3H
B Cllydae He yCTpaHeHHs AGOHEHTOM HapylIeHMH [0 UCTeUYeHUH 6 (IIeCTH) MECSILEB CO JIHS NOIyYEeHUs
Abonentom yBenomienus Omeparopa B MUCbMEHHOH (opMe O HAMEPEHWH NMPUOCTAHOBHUTH OKa3aHHE
Yenyr cBsi3u, a A8 YCIyr HOJABMXKHOM paanoreneoHHON CBSI3U — CO JHS OTIPaBJICHUS KOPOTKOTO
TEKCTOBOI'O COOOIIEHHS O HaMEPEHUHU INPUOCTAHOBUTH OKa3aHHE ycayr Ha HoMmep AOoHeHTa. dakt
OTIIPaBKH KOPOTKOT'0 TEKCTOBOro coobeHus ot Oneparopa noarsepxaaercs ACP.

K nucemenHoi# (hopMme yBeTOMIICHUS IPUPABHUBACTCS:

- yKa3aHHe Ha BO3MO>KHOCTb IPUOCTAHOBJICHHSI B CUETaX Ha Y CIIyTH;

- yBegomiieHue uepes JIK;

- YBEAOMJIEHHE I10 2JIEKTPOHHOM 110YTE;

- yBeZloMJIeHHe ¢ ucnoib3oBanueM J/10.

B uwactu okazanus J[lonmomHuTenbHbIX ycnyr OnepaTop BIpaBe B OJHOCTOPOHHEM MOpSKe
pactopruyTh JloroBop B ciydae He ycTpaHeHHs: AOOHEHTOM HapylieHUW B 4acTH JOTOJHHUTEIbHBIX
yeayr no ucredeHud 30 (Tpuauatu) AHEH ¢ MOMEHTa MPHUOCTAHOBIIEHUS OKa3aHMs J[OMOIHUTENbHBIX
YCIIYT.

2.3.6. K pelictBusM, HanpasleHHBIM Ha pacTop>keHue JloroBopa, CTOpOHBI Takke OTHOCAT
HeBHeceHHe AOOHEHTOM JIEHEKHBIX CpeACTB Ha JIMIIeBON CYET B yCTAHOBJIEHHBIE CPOKU B T€UEHHUE 6
MECSIEB.

3. IIpaBa u o6s13anHOCcTH CTOPOH

3.1. Oneparop 00s3aH:

3.1.1. Oxka3biBaTh AOOHEHTY YCIYrM B COOTBETCTBHM C 3aKOHOJATENbCTBOM P®, nuieH3usmu,
JoroBopom, HacTosuumu [IpaBunamu.

3.1.2. IlpenoctaBnsate AGOHEHTY He0OXoquMYI0 HH(popMaruio o aeiictBytomux Tapudax, Yeiayrax u
WHBIE CBEJICHUS [Tl 3aKJIIOUEHUS U UcToyiHeHus Jlorosopa B nopsijike, NpeyCMOTPEHHOM JAEHCTBYIOLTUM
3akoHonaTenscTBOM P®. HMHbopmanus npeaocTaBiasieTcs B MeECTax MPOJAX U OOCITy>KUBAHHS
AOoHeHTOB, a Takke pasmemniaercs Ha Caitte Omepatopa. I[lpm sTtom Omepatop HeE HeceT
OTBETCTBEHHOCTH, €CJI AGOHEHT He MOIY4rI He0OXOAUMYI0 eMy HH(OpPMAIIHIO 110 CBOEil BoJIE.

3.1.3. YcTpaHATh HEUCTTPABHOCTH, IPETISTCTBYIONIUE MTOJIB30BAHUIO Y CIIyraMu, 10 3asiBKe AOOHEHTa
C YYEeTOM TEXHMUYECKHX BO3MOXXHOCTEM B CpOK, HE€ IMpeBblIAlONIMil 14 KaleHJapHbIX [OHEH, 3a
UCKJIIOYEHHEM CIIydaeB OTCYTCTBHs AocTyna Omneparopa K MEeCTy HMOBpEXKACHHs, BOSHUKIIUX HE MO €ro
BuHe. B ompeneneHHBIX cHUTyauusx (reorpaguueckoe pacrojiOKEHHE HACEeNeHHOIo ITYHKTa,
KJIMMaTHYECKHE YCJIOBUS M T.J.) HEUCHPABHOCTH YCTPAHSIOTCS B TEXHUYECKH OOOCHOBAHHBIE CPOKH,
KOTOpbIE MOTYT IpeBbILaTh 14 KaneHnapHbIx aAHed. HemcnpaBHOCTH, BO3HUKIINME IO BUHE AOOHEHTa,
YCTPAHSIIOTCA C YYETOM TEXHUYECKHX BO3MOXHOCTEW 3a JOIMOJHUTENBHYIO IUIATy, B COOTBETCTBUU C
nerctByromuMu Tapudamu Oneparopa.



3.1.4. N3Bemath AOOHEHTOB B MecTax paboTsl ¢ AboHentamu, uepe3 Caitr Omeparopa U (uiH)
nH(popmanmoHHbIe cucTeMbl 00 n3MeHeHnn Tapudos u (win) TapudHBIX MJIAHOB TSI OTUIATHL Y CIIYT HE
meHee ueM 3a 10 qHeit 1o BBeaeHus: HOBbIX Tapudos u (nmm) TapudHbIX MIIaHOB.

AOOHEHTaM TMOJABMXKHOM CBf3M, B OTHOLIEHMH KOTOpBIX IIpUMEHsieTcs Hu3MeHseMblii Tapud,
JIOTIOJTHUTEIIFHO HAMPABISIOTCS KOPOTKHE TEKCTOBBIE COOOLIEHHs ¢ uH(popMmanuend o0 H3MEHEHUH
nercrByromux Tapudos.

[To 3asBineHnto AGoHeHTa n3BenieHne 00 n3mMeHeHnn Tapudos u (wim) TapupHBIX IAHOB BO3MOKHO
OCYILECTBIIATh Yepe3 YKa3aHHBINA UM aJipec JIEKTPOHHON 1ouThl uiau yepes JIK.

3.1.5. OGecneunBatTh COOJIIOICHUE TAHBI TEICPOHHBIX TIEPETOBOPOB U COOOIIECHUM, TIEPEeIaBacMBbIX
10 CETSIM CBSI3H.

3.1.6. Oka3biBaTh AGOHEHTY OECIUIATHO U KPYIJIIOCYTOYHO MH(OPMAIIMOHHO-CIIPABOYHBIE YCIIYTH 110
npenocTasieHnio nadopmarmu o Tapudax Ha Ycmyru, o 30He odciyxkuBanus Cetu csizu Oneparopa, o
COCTOSIHUY JIMLIEBOTO cueTa AGOHEHTA U O €ro 33aJJ0JDKEHHOCTH 110 OIuIaTe Y CIIyT, a TakyKe OCYIIECTBIISTh
npueM UHpopMauuu oT AOOHEHTa O TEXHHYECKUX HEUCHPABHOCTSX, MPEMATCTBYIONIMX MOJIb30BAHUIO
Ycenyramu.

3.1.7. Ob6ecrieunBaTh BO3MOKHOCTh KPYIJIOCYTOYHOT'O OSCIUIATHOTO /Ui AGOHEHTA U TOJIb30BaTeIICH
Ycnyramu cBs3M BbI30Ba 3KCTPEHHBIX ONEPATUBHBIX CIIY>KO B TOM UYHMCIIE: TOKAPHOM OXpaHbl, MOJIULUH,
CKOPOH MEIUIIMHCKON MOMOIIY, aBapUHHOMN ra30BOM CITYXKOBI M IPYTHX CIYKO0 - mocpencTBoM Habopa
€/IMHOT0 HOMEepa BbI30Ba SKCTPEHHBIX ONEPATUBHBIX CIIYKO, a TAKXKE YCTAHOBJIEHHBIX B COOTBETCTBUU C
POCCHUICKOM CHUCTEMOM M IUIAHOM HyMEpalMd HOMEPOB BbI30BA COOTBETCTBYIOIIMX HKCTPEHHBIX
OIEPATUBHBIX CITYXkO.

3.1.8. Omeparop 00s13aH MPUOCTAHOBUTH OKa3aHWE YCIYT B CIy4yae HEMOJATBEPXKACHUS AOOHEHTOM
JIOCTOBEPHOCTH cBeieHui 00 AGoneHTe n/unu paktudeckux [lonpzoBareneil Yciyr cBs3u B Tedenue 15
(mATHAALATH) CYTOK CO JHSA WHPOpPMHpPOBaHUS AOOHEHTa IOCPEICTBOM HAMPABICHUS KOPOTKOTO
TEKCTOBOT'O COOOLIEHHUSI 0 HEOOXO0AUMOCTH IIPEOCTaBIEHUS JOCTOBEPHBIX CBEJICHUI 00 AOOHEHTE U/1in
[Tonb3oBareneit Ycuyr cBs3u. PakT OTHpPaBKM KOPOTKOTO TEKCTOBOro coobimieHus ot Omneparopa
noarsepxkaaerca ACP.

3.1.9. BemonHATh UHBIE 00SI3aHHOCTH, TIPETYCMOTPEHHBIE IEHCTBYIOMIMM 3aKOHOAATeIhCTBOM PD.

3.2. Onepartop Bnpase:

3.2.1. TpeboBaTh OT AOOHEHTa WCHOTHEHHS MOJIOKEHHUH AEHCTBYIONIETO 3aKOHOJaTenbcTBa PO,
HoroBopa, Hactosiux [IpaBuit.

3.2.2. llopyuuTh TpeTbeMy JIMIly 3aKIOYUTHh JloroBop oT MMeHM M 3a cuer OmepaTopa, a TaKKe
OCYIIECTBIISITh OT €ro UMEHHU pacueThl ¢ AOOHEHTOM U MHBIC JEUCTBUS MO 00CTyKUBaHUIO AOOHEHTOB
ot nMeHu Oneparopa.

3.2.3. CamoCTOSITENbHO YCTaHABIMBATh W/WIK U3MEHATh TapudHble mianbl, oTaeabHble Tapudsl Ha
VYcnyru, onpenensaTe WHBIE LIEHOBBIE YCIIOBUS NPENOCTABICHUS YCIYyr, NPU YCIOBUU HM3BELICHUS
AOonHeHTa B cooTBeTCTBHH C 1. 3.1.4. [IpaBu.

Omnepatop BHpaBe AONOJHUTEIBHO YBEIOMIIATH AOOHEHTOB O BBeIeHUH M3MeHeHuil Tapudos n/umm
TapudubIx nuaHoB myTeM pa3melleHus nH(opMmaluu Ha OaHKax CYeToB, a Takxke nmocpeactsoM JIK,
aNeKTpOHHOM mouThl 1 Web-kananoB cBs3u.

3.2.4. YcranaBnuBath CKuUAKU (OOHYychl) /s AOOHEHTOB K nedcTByromuM Tapudam, ucxons us3
KOJINYECTBA OIUIAYEHHBIX AOOHEHTOM YCIyr W JpYyrHX NapaMeTpoB, CBS3aHHBIX C BBINOJHEHHEM
AOGOHEHTOM OIpe/lelIeHHbIX yClIoBUI JloroBopa, a Takke HHbBIE CHELHaTbHBIE MPEIIOKEHUS s
Ab6oneHToB. Ckuaku (OOHYCBI) U MHBIE CHIEIMAIbHbIE MPEAJIOKEHUS 111 AOOHEHTOB yCTaHABIMBAIOTCS
B IOCTOSIHHBIX WJIM BPEMEHHBIX (IEpHUOA JEHCTBHS OrpaHUYeH) NPEIOKEHHUSIX (aKIusiX), YCIOBUS
KOTOpPBIX pasmematoTcst Ha Caiite Omeparopa, a TakKe JOBOJATCS 10 BCEOOIIEro CBEJCHHs B MeCTax
MpoJIaXKk U 00CTyKuBaHUsI AOOHEHTOB.

3.2.5. IlprocTaHOBUTH MpeAocTaBieHHe Yciayr AOGOHEHTY B ciydae, NMpeaycMOTpeHHOM m. 2.3.4.
[TpaBwuu, a Takke ecau AGOHEHT npuunHseT Bpea Onepartopy, IpyruM AGOHEHTaM W/UITH TPEThUM JIUI[aM
C UCTOJIB30BaHUEM Y CIIYT, a TAaKXKe HE coOMo1aeT TpeOoBaHus, mpeaycMoTpeHHbIe 1. 3.4.11. HacTosAmmx
[TpaBwu.

3.2.6. [lepenaBatb cBeneHust 00 AGOHEHTE oniepaTopaM B3aUMOCHCTBYIOIIUX CETEH CBSI3H IS LTI
OCYILIECTBIICHUS B3aUMHBIX PACUETOB 3a Y CIYyTH U PACCMOTPEHHUS IPETCH3UM.



3.2.7. TpeboBaTh BO3MEIIECHUS TOJHOM CTOMMOCTH BOCCTaHOBJIEHUS oOopynoBanus OmnepaTopa B
ciIydyae ero IMOBpeXIeHHUs Mo BUHE AOOHEHTa, a B ciydae HeBo3Bpara OO0opynoBaHuss AOOHEHTOM —
MIOJIHYIO OIUIaTy €r0 CTOMMOCTH.

3.2.8. Jlna ynydiieHus: oOCITY»KUBaHMsI BECTH 3amuch oOparieHuii AOGOHEHTOB B MH(GOPMAIIMOHHO-
crpaBouHble Ciyx0bpl Omeparopa, a Takke OOpalleHHH COTPYIHHUKOB HH()OPMAIIMOHHO-CIPABOYHBIX
ci1y’k0 K AGOHEHTY C UCIIOJIb30BaHUEM TEXHUUECKUX CPEACTB IS IOCIEAYIOLIEro aHaIn3a.

3.2.9. Bpoguth Ty WM UHYIO QWIBTPALUI0 WM OJOKHUPOBKY aJpPECHOTO MPOCTPAHCTBA H
OrpaHUYMBATH JOCTYI AOOHEHTa K TeM WJIM UHBIM (pparmeHTaM, 00beKTaM, HH(HOPMAIIMOHHBIM pecypcam
u yciayraM cetu MHTepHeT (agpecam, ceTsiM, cepBepaM, TeIeKOH(EepPEHUAM, CIIUCKAaM PACCHUIKU U T.I1.)
kak B Poccum, Tak u 3a pyoesxom. Oneparop orpaHuIMBaeT AOCTYI K pecypcaM ceTd IHTepHET B cirydasx,
HOPSI/IKE U Ha YCIIOBUSAX, IPETyCMOTPEHHBIX ACHCTBYIOIIUM 3aKOHOAATEIbCTBOM PD.

3.2.10. OTka3aTh B BBIIIOJIHEHUHU PACIIOPSKEHUST AOOHEHTA O COBEPLIECHUM ONIEPALIUHU, 110 KOTOPOH HE
NpPEICTaBICHbl JIOKYMEHTBI, HEOOXOAUMble Uil (UKCUPOBaHHs HHGPOpPMALUU B COOTBETCTBUM C
nosioxkeHussMu PenepanpHoro 3akoHa or 07.08.2001 Ne 115-®@3 «O npoTUBOAECHCTBUM JIETaan3aluu
(OTMBIBaHMIO) 10XO/10B, IOJYYEHHBIX MPECTYIHBIM ITyTeM, U (PUHAHCUPOBAHUIO TEPPOPU3MAY, a TAKKE B
ciydae, ecnu 'y Oneparopa BO3HUKAIOT MOJO3PEHUS, YTO onepanusi AOOHEHTa COBEpIIAECTCS B LIEAX
Jgerain3auuy  (OTMBIBaHMSA) JIOXOJOB, IIOJYYEHHBIX HPECTYNHBIM IIyTeM, WIH (UHAHCUPOBAHUS
Teppopu3Ma.

3.2.11. CamocrosiTenbHO  ONpEeAeNATh I[epeYeHb  OKa3biBaeMbIXx  OrnepaTopoM  IUIATHBIX
MH(OPMaLIOHHO-CIIPABOYHBIX YCIIYT.

3.2.12. Mcnonp30BaTh KOHTAKTHBIHN TesnedOH U aipec 3JIeKTPOHHOM MOYThI, yKa3aHHbIe AOGOHEHTOM B
HoroBope, B 1emnsx goBeaeHus 10 AOOHEHTa HHPOpMaILIUKA 00 OKa3bIBAEMBIX YCIyrax U aDOHEHTCKOM
00CTyKUBAaHUU.

3.2.13. MogepuusupoBarb Cerb cBsi3u Orneparopa, NPOBOJUTh HEOOXOJUMbIE PEMOHTHBIE U
npoduIakTHYecKre paboThl B CETH, BIUAIOLIME HA UCIIOJIb30BaHUE Y CIIYT.

3.2.14. TpeboBate oT AOOHEHTa ormaTtbl (H)aKTUYECKH TOHECEHHBIX pacxojoB OmnepaTopa Ha
OpraHu3alMI0 JOCTynma K Yciyram, €ciid Takue pacxojpl He ObulM orulaueHbl AOOHEHTOM IpHU
OpraHM3aIiy J1oCcTyna K Y ciyram.

3.3. Oneparop He rapaHTUPYET:

a. BO3MO>XHOCTh MH(POPMALIMOHHOTO 0OMEHA C TEMH y3JIaMU WM CEpBEPaMH, KOTOPbIE BPEMEHHO
WJIM ITIOCTOSIHHO HEJOCTYIIHBI Yepes3 ceTh HTepHeT;
0. YCTaHOBJICHHE COEAUHEHMSI C CeThi0 VIHTepHeT Ha MakCUMaJbHO BO3MOXKHOM CKOPOCTH IpH

HAJIMYUU OOCTOSATENBCTB, yKa3aHHbIX B 1. 1.5. [Ipunoxenus Ne 3 k Hactosum [IpaBunam.

3.4. AGoHeHT 00s13aH:

3.4.1. Baocuts mnaty 3a Ycayru, okaspiBaeMble Onepatopom, B MOJIHOM 00BEME U CPOKH, KOTOpHIE
onpenenensl JJorosopom u [IpaBuinamu.

3.4.2. YBemommate Omneparopa 00 M3MEHEHUM (aMUINU, UMEHH, OTYECTBA, MECTa PETHUCTPAIH
(cKuTenbCTBa), yKa3zaHHOro B JloroBope, NpeKpalleHMH MpaBa BIAJACHUS W/WMIM MOJIb30BAHUSA
MOMEIICHHEM, B KOTOpoM ycTaHoBieHOo OOopymoBaHue AOOHEHTa, MOYTOBOTO ajapeca, GUPMEHHOTO
HanMeHOBaHUsA AOOHEHTa B CpOK, He MpeBbImaronmi 60 KaleHAapHBIX AHEH C JaThl BBEJICHHS B
JIEHCTBUE COOTBETCTBYIOIIMX H3MeHeHMH. [InchmenHo yBemomuth OrepaTopa 00 M3MEHEHUU aapeca
JIOCTaBKH CUETOB, cueToB-(paktyp B TeueHue 10 ([lecsaTr) kaneHIapHbIX JHEH ¢ MOMEHTA €ro U3MEHEHHSI
160 (Mpu HATMYUK TEXHUYECKOH Bo3MokHOCTH) uepe3 JIK.

3.4.3. IloaTBEepANTH NEHCTBUTENBHOCTh JTAHHBIX, YKa3zaHHBIX B JloroBope, W MHOM MH(pOpMaLuy,
peocTaBlIeHHOM AOOHEHTOM — (PU3MYECKHM JIMILIOM, B TeueHue 7 (ceMu) pabouux AHEW C MOMEHTa
MOCTYIUIEHUSI COOTBETCTBYIOLIEro TpeboBanus Oneparopa.

AOOHEHT — OpUAMYECKOEe JHIO / WHAWBUIYAJIbHBIM MpeAnpUHUMaTENb 00s3aH MNPEIOCTaBUThH
Onepatopy B TeueHue 15 nmHeil co nHA 3akitoueHus JloroBopa JOCTOBEpHBbIE CBEIACHUS O JIUIAX,
UCIIONB3YIONIMX oOopynoBanue AOoHeHTa, w/minu o Ilomb3oBatensx Yciayr cCBs3W, coAepKaIiue
dbamunum, uMeHa, 0T4ecTBa (TP HAJTMYUH ), JaThl POXKICHUS, PEKBU3UTHI JOKYMEHTOB, YAOCTOBEPSIIOIINX
JUYHOCTH (HAaMMEHOBaHUE, CEPHs U HOMEP, aTa Bbl1ayl, HAMMEHOBAHHME OPTraHa, BBIJABIIETO JOKYMEHT,
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WIK KOJ TOApAa3leleHHs), a B ClIydae CMEHBI JUI], HCIOJb3YyIommX obopymoBaHue AOOHEHTa, -
MPEIOCTABIISATh COOTBETCTBYIOLIUE JOCTOBEPHBIE CBEJCHHS O HOBBIX [lonb3oBaTensx Yciayr cBs3M He
no3aHee 15 mHel co AHS, KOTra €My CTajlo M3BECTHO O TaKOM HM3MEHEHHMHM, a B YacTH OKa3aHUs
TEJIEeMaTUYECKUX YCIYT CBSI3U — OOHOBIIATH JOCTOBEpHbIE cBeaeHus o [lonb3oBarensax Yciayramu cBsizu
HE pexe 0JHOTro pa3a B kBapran. CBenenus o [lomp3oBarensx Yceiayramu CBsI3u JOJKHBI OBITH 3aBEPCHBI
VIIOJTHOMOYEHHBIM IpejAcTaBuTeleM AOOHEHTa - IOPUAMYECKOTO Juia / HWHAUBUAYAIBHOTO
npeANpPUHUMATEIIS.

3.44. B cinydyae OTMEHBI JOBEPEHHOCTH, MPEIOCTABIAIONICH IMPABO COBEPIICHHS HOPUIAYECCKUX
nerictBuii o Jloropopy mpencraButento AGoHeHTa, AOOHEHT 00s3aH HE3aMeITUTEIHbHO MUCHMEHHO
yBeioMuTh 00 3ToM Omeparopa. Jlo MomeHTa monydeHuss OneparopoM MHUCHBMEHHOTO 3asBIICHUS 00
OTMEHE JIOBEpEeHHOCTH, JeicTBUS Oneparopa MO BBIIOJHEHUIO MOPYYEHUH YIOJTHOMOYEHHOTO
npencTaBuTeNss AGOHEHTa, CYUUTAIOTCS HAIJISKAIUM 00Pa30M UCIIOJTHEHHBIMHU.

3.4.5. He momyckarb NeHCTBHIA, HAlpaBJICHHBIX Ha HAPYIICHHE HOPMAIBHOTO (PYHKIIMOHUPOBAHHS
anemenToB Cetn cBszu  Omneparopa (00OpymoBaHUS WM TPOrpaMMHOTO OOecredeHwus), He
npuHaUIeKanmx AGOHEHTY, a TAaKXKe Ha OJTy4YeHUE HECAHKIIMOHUPOBAHHOTO JTOCTYIa K 000pY/I0BaHHUIO
unu Cetu cBsizu OnepaTopa.

3.4.6. HezamemuTenbHO JHOOBIM YAOOHBIM CIOCOOOM M B TeueHue 3 (TpEX) KaleHAApPHBIX ITHEM
IUCBbMEHHO c0o001maThy Oneparopy 0 HaCTYIJIEHMH COOTBETCTBYIOIIETO COOBITHS:

. Kpaka WJIM Mpomna)ka JOKYMEHTa, YJOCTOBEPSIOIIETO JIMYHOCTh, HECAHKIMOHHUPOBAaHHBIC
CJIy4au, KOT/ia 1apoJib, JOTUH, KOJOBOE CJIOBO CTAJIM U3BECTHBI TPETHUM JIUIIAM;
. Kpaxka unu nponaxa SIM-kapTsl, IpeocTaBieHHOM AGOHEHTY; B ciiydae yTpaTsl SIM-KapThl

AOOHEHT MNpPOJOJKAET HECTH 00s3aTeNbCTBA U OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO HACTOSILHUMU
[TpaBunamu, 10 MmoMeHTa nonay4yeHus: OmnepaTopom cooOIeHus 00 yTpare;

. HAYaJIo MpoIeypsl 0aHKPOTCTBA B OTHOIICHUN AOOHEHTA;

. UHBbIE OOCTOATENHCTBA, KOTOPHIE MOTYT BOCIPEMSTCTBOBATh WM CAENaTh HEBO3MOXKHBIM
ucnojHenue Jlorosopa.

3.4.7. OOGecrieunTh OeCHPENMATCTBEHHBIH HOCTYHn paboTHHKOB Ormeparopa (YMOTHOMOYEHHBIX
OrniepaTopoM JHUIT) JUIsl BBITIOJHEHUST paOOT, HEOOXOJUMBIX BO HCIIOJHEHHE JloroBopa, a Takxke IS
MPOBEJICHUS OCMOTPa, PEMOHTA U TEXHHYECKOTO 0OCITY>KUBAaHUS CPEJCTB, COOPYKEHHM, IMHUN CBSI3U B
MIOMEIICHUAX, a TaK)Ke Ha 3EMENbHBIX y4YacTKax, HaXOIIIMUXCA BO BIAJCHWH W (WJIH) IOJI30BAHHUU
AOGOHeHTa, B TOM 4Mcie K OOIIeMy MMYIIECTBY COOCTBEHHMKOB, Ha KOTOPOM pPa3MEIIEHbI CpeJICTBa,
COOpY>KEHHUSI, TMHUH CBSI3H.

B cnyyae HeoOXonuMOCTH MpoOBeAEHUs pabOT MO OpraHu3alMy JIMHUM JOCTyNa OOecledYuTh
NOJTy4eHHEe HEOOXOAMMBIX pa3pelieHHid U COTJIACOBAHUN OT BIAJIENblla TEPPUTOPUH (TIOMEIICHHS), Ha
KOTOpo# pacrnonoxkeHo OOopynoBanue Omnepatopa u/win AOOHEHTa, Ha MpOBEACHHE paboT Mo
NPOKJIaIKe Kabest, CTPOUTENCTBY KaOeIhbHOH KaHaIH3aIMK i OpTaHU3aIiH KaOeITbHOTO BBOJIA, 8 TAKIKE
10 pa3MeLIeHUIo U 3ekTponuTanuio O6opynoBanus Oneparopa.

3.4.8. B cimyuae 0JTHOCTOPOHHETO TIOJHOTO (YaCTHYHOTO) OTKa3a OT UCTIOIHECHHSI JJoroBOpa OTIaTUTh
Omneparopy CTOMMOCTh OKa3aHHBIX YCIYT B pa3Mmepe, MpeayCMOTPEHHOM JeicTByromumu Tapudamu
Omnepatopa B COOTBETCTBHH C YCIOBUSMH TapudHOro IIaHa, NPUMEHSIEMOTO B OTHOIIEHHUSX C
AOOHEHTOM JI0 MOMEHTA OTKa3a oT ucnoiaHeHus Jlorosopa. Omara qoikHa OBITH TPOU3BEICHA IO JaTy
0TKa3a OT UCTIOTHEeHUs JoroBOpa, HO HE MEHEe YeM 110 1aTy moirydeHust OrmepaTopoM COOTBETCTBYIOIIETO
YBEJIOMJICHHS, a JUIsl FOPUANYECKUX JIUI] U UHAUBHIYAIbHBIX MPEANPUHUMATEICH — C YIETOM CPOKOB,
YCTaHOBJIEHHBIX B II. 2.3.2. [IpaBui.

B cnydae, eciiu AGOHEHT MONB30BAJICS Y CIIYyraMu MO AKIIHH, B COOTBETCTBHH C KOTOPOH yCIOBUSIMHU
NPEJOCTABIICHUS] CKUIKA OT 0a30BBIX Tapu(oB SBISUIOCH IOJIG30BaHUE YCIyraMH B TEUCHHE
OTIpeNIeIEHHOr0 TepHoaa BpeMeHH, U AOOHEHT OTKa3bIBaeTCsl OT YCIYr /10 UCTEYEHMS YKa3aHHOTO
nepuosa, To AGOHEHT OTUTAYMBAET CTOUMOCTh OKa3aHHBIX Y CIIyr 1o 0a30BbIM Tapudam Oneparopa 6e3
yueTa Mpe0CTaBIeHHONW CKUIKU, €CIIM MHOE He TIPEyCMOTPEHO YCIOBUSIMH aAKIIHH.

3.4.9. Vcnonb3oBaTh 000pyIOBaHNE, COOTBETCTBYIONIEe TpeOoBaHusM OrepaTopa U JEHCTBYIOIIETO
3aKOHOJATENLCTBA B 00JIACTH CBSI3H, a TAKXKE JTUIICH3NOHHOE MMPOTrPaMMHOE 00eCTIeYeHHE MPH MOTYICHUN
VYenyr; cogepkate OOopynoBaHHWE B MCIPABHOM COCTOSIHUU. B ciiydae HecOOMIoaeHUs yKa3aHHOTO
ycloBusi, AOOHEHT HECET PUCK HACTYIUICHUS HEONArOMPHSITHBIX IJISI HETO MOCIEACTBHIA, B TOM YHCIIE
CBSI3aHHBIX C BO3MOXKHOCTBIO IOCTOPOHHETO MoakitoueHus. B cinydae ecniu O6opynoBanrue AGoOHEHTa HE
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NOJ/IEP’)KUBAET CKOPOCTh Tepelayd NaHHBIX MO BhIOpaHHOMY TapupHOMY miaHy, MpU OpraHU3AINU
WNuTtepuer-coenuuenus yepes cetb Wi-Fi, ckopocts MHTEpHET-CcOeMMHEHNs (TTepeaun JaHHBIX) MOXKET
OBITH MEHBIIIE, YeM B BbIOpaHHOM TapudHoM 1iane.

3.4.10. DkcrmryatupoBaTh aOOHEHTCKOE YCTPOHCTBO B COOTBETCTBHHM C HWHCTPYKIIMEH TIO
OKCIUTyaTaIlH, a TAKXKE BBIIOIHATH TPEOOBAHHUS U PEKOMEHIANU MO0 0€301MaCHOCTH OT MPOU3BOANUTEIS
3TOro obopyaoBaHus u/miau OnepaTopa CBA3M CIIydae €ro CaMOCTOSTENIBHOTO BbIOOpa, YCTaHOBKH,
KOH(HUTYPHUPOBAHUS U HACTPOUKH. .

3.4.11. He ucnonws3oBaTh YcIyru CBs3u, OKaszbiBaeMble OrneparopoM, a TakKXe BbIJACICHHBIA IO
JloroBopy AGOHEHTCKUII HOMEP B IPOTUBOIPABHBIX LIEJIAX, B LIESAX MPOBEJECHUS PACChUIOK PEKJIaMbl U
OpraHM3alMi UHBIX MAcCOBBIX (II0J MacCOBOW PAcCBIIKOM MOpa3yMeBaeTcs Kak pacChblIKa MHOXKECTBY
nojy4arenei, Tak U MHOXECTBEHHasl pacchbUIKa OJHOMY I10OJIy4aTell0) WM OAMHOYHBIX PacChUIOK,
HapYIIAIINUX TpeOOBaHMsI ICUCTBYIONIETO 3aKOHOIaTebeTBa PD, poBeneHus JoTepeid, rolocoBaHuH,
BUKTOPUH, KOHKYPCOB, OIIPOCOB, YCTAaHOBKM M HCIOJb30BAHUSA ULUIIO30B Ul JIOCTyNa K CETH
ANIEKTPOCBS3U U MHTepHeT-TeneoHnH, CUCTEM J103BOHA, 00OpPYIOBAaHHUS UIS aBTOMATU3HPOBAHHOTO
npuemMa U O0OpabOTKM COOOLICHMH 3JIEKTPOCBS3U (aBTOMATH3MPOBAHHBIX LIEHTPOB), OpraHU3aluu
JIOCTyla C CETU CBS3M OOILEro IOJIb30BaHMSI K MOJEMHBIM IyJiaM, y3JlaM Iepelladd JaHHBbIX U
TeJIEMaTUYECKUX CIyX0, KapTOyHbIM MiargopMaM M T.I., U OpPraHU3alUU JPYTrUX MEPOIPHUITUH,
HAIPaBJICHHBIX HA U3BJIEYEHUE NPUOBLIN, a TAKXKE HE COBEPILATh UHBIX NEHCTBUI, CO3AIOIIUX YIPO3y
JUI HOPMAJIbHOTO (DYHKIIMOHUPOBAHMS CETH CBA3U, HaHOCAUIMX Bpea OnepaTtopy, ApyruM AOGOHEHTaM
W/WIIM TPETBUM JIMIaM, B T. Y. CONPSDKEHHBIX C HECAHKIIMOHHPOBAHHBIM JIOCTYIIOM, HCIIOJIb30BaHHEM
MOJIUGUIMPOBAHHOTO MPOrPAaMMHOI0 OOECIEUeHMsI, a TaK K€ C OpraHu3aluell HeKOHTPOJIUPYEMOIro
UCIIOJIb30BaHUsl a0OHEHTCKOro OOOpYyNOBaHUS M YCTAHOBJIIEHHOI'O IPOTrpaMMHOIO OOEcCreueHus B
Ka4yecTBe TPAH3UTHBIX Y3JIOB JUIsl HeollpeneneHHoro kpyra aui (Proxy cepsepa, BHIXOAHBIE Y3IIbl CETH
Tor u T1.11.), HE pacpPOCTPaHITh CIIaM WM BPEIOHOCHOE IPOrpaMMHOE 00eCIieYeHre; HE UCII0Ib30BaTh
Ob6opynoBanue 1 (Win) BblJeIeHHbII AOOHEHTCKUI HOMEp JUIs OKa3aHUs Y CIyT TPEThbUM JIMIIAM, a TAKKe
HE WCIONB30BaTh ceTh CBiA3u Omeparopa A Mpomycka Tpaduka OT WHBIX ONEpPaTOPOB CBSI3U U
OCYILECTBIIATh MOAMEHY HOMepa «A» BbI3bIBatoIIero AGOHeHTa.

He ucnons3oBath Ycnyru cBsizu Ha aOOHEHTCKHX YCTPOMCTBAX, KOTOpblE HE IpeIHA3HA4YEeHbl AJIS
UCIIOJIb30BaHUS YCIIOBUSIMH BHIOPaHHOTO TapU(HOTO IIaHa.

3.4.12. He mepemaBaTh TpeTbUM JHIIAM TpaBa U o0s3aHHOCTH AOoHeHTa 1o J[loroBopy 06e3
IpeBapUTeNLHOrO MMCbMEHHOT0 cornacus OnepaTtopa.

3.4.13. B cirydasx, mpelyCMOTPEHHBIX 3aKOHOAaTeIhcTBOM Poccuiickoii deneparini, CBOUMU CHTIaMH
U 3a CBOM CYET yperyaupoBaThb C OpraHU3aLUsSMH, OCYLIECTBISIOUIMMU KOJUIEKTHBHOE YIpPAaBICHHE
ABTOPCKMMH W CMEXHBIMH TIpaBaMH, BOIPOCHI WCIIOJIB30BAHUS TPOU3BENEHHM, JOCTYH K KOTOPBIM
BO3HHK B Pe3yJIbTaTe MPUCOEIUHEHUS K CeTH CBA3U TeJepaJnOBelaHus W/HIN CeTH Nepeaay JaHHbIX
Omneparopa B COOTBETCTBUU C JloroBopom.

3.4.14. He ucnonp3oBaTh aOOHEHTCKOE YCTPOMCTBO W/WJM BBIJECNEHHBIE IO JOTOBOPY YYETHO-
perucTpalOHHbIE JaHHbIE (JIOTHH/TIAPOJIb) ISl TOCTYIIA K YCJIyraM Mepeiaun TaHHbBIX C HEeTTbI0 OKa3aHUs
Yciyr TpeThuM JUIaM, B TOM YHCJIE IyTeM OpraHM3alliy LUII030B C MOJKIIOYEHHEM K HUM JHMHUN U
ceTel CBSI3M, OPTaHM30BaHHBIX 11O MMPOBOIHBIM WIIA OECIIPOBOTHBIM TEXHOJIOTHSIM.

3.4.15. Hcnonb3oBaTb OKOHEYHOE 00OpylOBaHME, KaHalbl CBsA3M (AOOHEHTCKHE JIMHHM),
npenocrabieHHble OnepaTopoM, TOJIBKO JJISi MOJMyYEHUsl YCIYT, OKa3aHHE KOTOPBIX MPETyCMOTPEHO
JIOTOBOPOM. 3alpelieHo HCIOIb30BaHUE IMOCTOPOHHUX/UYKHUX YUETHO-PETHMCTPALMOHHBIX JTaHHBIX
(JloruHOB, TapoJei) W/uau JoOBIX APYTUX HIEHTU(GHUKATOPOB, IpEJAHAa3HAUYEHHBIX A JOCTyNa K
ycayram nepefauu 1aHHbix U [P-tenedonun He npuHapiexammx AOGOHEHTY.

3.5. AGoHeHT BpaBe:

3.5.1. Ilony4aTh HeOOXOAMMYIO M JOCTOBEpHYI0 HHpopmaruio 06 Omeparope, pexume padbOTHI,
Tapudax u okazpIBaeMbIX Y CIIyrax, 0 COCTOSIHUH JIMIIEBOTO cueTa AGOHEHTAa.

3.5.2. TpeGoBath ycTpaHEeHHs HEUCIIPABHOCTEH, MPENATCTBYIOIMINX MOJIB30BAHUIO Y CIIYTaMu, B CPOKH,
ycTaHoBieHHbIE. [IpaBunamu.

3.5.3. Ucnonb3oBats JIK 11 ocymiecTBiieHUs CIEIyIOMNX ACHCTBUMN:

- nosiydyeHue HMHpopManuu 00 ucnoib3yeMbix 1o Jloropopy VYciyrax, 0 HAuMCICHMSX 3a UX
UCTIOJIb30BaHue, 0 cocTossHuM bananca JlumeBoro cuera u rarexxax mo JloroBopy, HHOM nHpopManuu,



CBSI3aHHOW C OKa3aHMWEM YCIyr, a Takxke HampasieHus Omneparopy MH(POpPMAIUU W/WIN NPETEH3UH,
CBSI3aHHBIX ¢ ucnoiHeHueM /lorosopa;

- 3aKa3 W/WIM TIOJIydyeHHE JeTalu3allii CuYeTa 10 BCEM BHUAAaM OKa3aHHBIX YCIYT, MOMOJHEHUE
bamanca JIunesoro cuera;

- UI3MEHEHHE NIePeYHs OKa3bIBaeMBIX Y CIIyT, cMeHa TapudHoro miaHa, HHbIX yciaoBuid Jlorosopa;

- [10/1a4Y¥ 3asBJICHUS O pacTop:keHuu Jlorosopa;

- nepexon Ha D/]0.

HcnonwszoBanue JIK BO3MOXKHO NpHU yCcIOBUHM aBTOpu3aluu AOOHEHTa IyTeM yKa3aHUs JIOTUHA U
napois. Bee nedictBusi, coBepmieHHsie B JIK mocie aBropu3anuu, CYUTAIOTCS COBEPLICHHBIMU
AOOHEHTOM.

Ilepeuenb aeiicTBuil, AOoCTyNHBIX K coBepuieHuto B JIK, ompenensercs OmnepaTopoM U MOXKET
U3MEHATHCS B OJJTHOCTOPOHHEM HOPSJIKE.

3.5.4. O6parutbcs k OnepaTopy 3a BO3BpaTOM JECHEKHBIX CPE/ICTB, BHECEHHBIX B KAU€CTBE aBaHCA.

3.5.5. O6patutbes k Onepatopy ¢ 3asBICHUEM O pa3neneHnu/o0bequHennn Jlunessix cueros. [Tocie
noJlyueHusi Takoro oOpamieHuss OmnepaTop (IpU HAIMYUU TEXHHUUECKOH BO3MOXKHOCTH), HE IO3THEE
MIEPBOTO YHCIIa MECAIIA, CIISAYIONIEro 3a oopamnieHrneM AOGoHeHTa (eciu odpanieHne AGOHEHTA MOITYICHO
Omneparopom 110 20-T0 4nciaa COOTBETCTBYIOIIETO MeCsIa BKIIOYUTENIBHO) WIH C IIEPBOTO YUCIIa BTOPOTO
cienyrolero 3a obpamieHueM AOGoHeHTa mecsna (eciu obpamenue AGoHeHTa nmorydeHo Onepatopom
nociie 20-ro uyrciaa COOTBETCTBYIOIIETO MecsIa), YYUTHIBAET KXK/IYIO U3 OKa3bIBaeMbIX AOOHEHTY Y ciayr
Ha oTenpHOM JlumeBom cuére / Ha eauHOM JlnmeBom cuere.

4. CtonmMocThb Y CIIyr, NOPSA0K PacyeToB

4.1. Tapudsni Ha Ycayru

4.1.1. Tapuds! Ha Bce BUIbI Ycayr onpezenstorcess OneparopoM caMOCTOATENBHO.

Tapudsr Ha Yciyru, moiexamue peryJupoBaHHIO TOCYJAapCTBOM, BKIIOYEHHBIE B llepeucHsb,
yrBepxkaAcHHbIN [locranoBnenuem IlpaBurensctBa P® ot 24.10.2005 Ne 637, yrBepkaaroTcs
OneparopoM caMOCTOSITENILHO B Mpeesax Tapu(oB, yCTaHOBIEHHBIX FOCY/1IapCTBOM Ha Takue Y CIyTH.

N3menenue Tapudos npousBoautcs OnepaTopoM B cOOTBETCTBHH ¢ 1. 3.1.4. u 1. 3.2.3. TIpaBuu.

4.1.2. EnuHOoBpeMeHHbIE IJIaTEKU 3a OpPTraHU3allMI0 JOCTyNa K YciyraM, €cid TakKhe IUIaTeXH
npenycMotrpensl JloroBopoM w/uinu TapudHbIM 1m1aHOM, AGOHEHT OIJIauMBAaeT Ha OCHOBAaHMM CUeTa,
BBICTaBJIeHHOTO OniepaTopom.

4.1.3. AGOHEHT, NOJKIIOUMBLIMNA Y CIIyTH HA YCIOBUSAX aKI[UH, OIJIAYMBAET Y CIIYTH B COOTBETCTBHUHU C
YCIOBUSIMU aKIMH. YCJIOBUS akiuil (IpOMO-NIEpHOJ], ClelHaIbHble TapU(bl, YCTaHABIMBAEMBIE CO
CKUIKOW MO OTHOIIEHHIO K 0a30BbIM Tapudam, yCIOBHs OIUIAThl YCIyr MOCJIE 3aBEepIIEHUS MPOMO-
nepuoja, MHble ycioBusi) pasMenieHsl Ha Caiite OnepaTopa.

4.1.4. B cnyuae ecnu BHeceHHMEe H3MeHeHMH B JloroBop mo uHUIMAaTHBE AOOHEHTa MOBJIEKIIO
HE0OXOIUMOCTh BbINOJIHEHHs] OnepaTopoM COOTBETCTBYIOLIUMX pabOT, 3T pabOThI MOAJIEKAT OIIaTe
AOGOHEHTOM Ha OCHOBAHUU CUETa, BhICTaBisieMoro OnepaTopom.

4.1.5. OcHoBaHHMEM Uil PacyeTOB 3a YCIYTH SBIAIOTCA JAaHHBIE, MOJYYEHHbIE C TOMOIIBIO
Bumnarosoii cucremel/ACP Onepartopa, HCHOIb3yeMbIX JUIS yueTa 00beMa OKa3aHHBIX Y CIIYT, a TaKxkKe
ycnoBust Jloroopa u/unu TapudHoro niana.

4.1.6. Tapudusle mnmaHsl Ha YCIyrH MOTYT OBITh YCTaHOBJIEHBI OTJIENBHO ISl TpaXkaaH,
UCIOJIB3YIOIINX YCIYTH CBSI3U JJI JMYHBIX, CEMEHHBIX W JOMAalIHMX HYXKJ, a TaKKe TIpakIaH,
UCIIOJIB3YIOIIMX Y CIIYTH JUIS HHBIX HYXK].

4.2. Cuer Ha Yciayru

4.2.1. OnepaTop exxeMecsiuHO npeaocTapisieT AOOHEHTY cUeT 3a Y ClIyrH, oka3blBaeMble 1o Jlorosopy.
Cuer siBisieTcs JOKYMEHTOM, B KOTOPOM OTPa)KaloTCs JeHEKHbIe 00s13aTeNIbcTBa AOOHEHTA.

4.2.2. IlpenocraBnenue cyera AGOHEHTY OCYIIECTBISETCS B COOTBETCTBUM C BHIOPAHHBIM CIIOCOOOM.
BapuanTsl cioco0a-npe1ocTaBlieHus cueTa SBISIOTCS B3aMMOUCKITIOYAIOIIMMU, Kpome toctaBku B JIK.

4.2.3. B cnyyasx, korja cueT AGOHEHTY OTIIpaBIIsieTCsl KyphepoM, 00s13aHHOCTh OniepaTopa CUMTaeTCst
BBIIIOJIHEHHOM TIpU JOCTaBKE cyeTa IO yKazaHHOMY B JloroBope ajpecy [0 COOTBETCTBYIOLIETO
MIOYTOBOTO SALIUKA.
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B ciyuae, xorga cuer AGoHeHTy npenocrasisiercs yepes JIK nmubo mo agpecy 37meKTpoOHHOM MOYTHI,
yKazaHHOMY AOOHEHTOM, OOS3aHHOCTh II0 OOECIEUYEHUI0 TPEIOCTABICHUS CYETa CUHMTACTCS
BBINIOJTHEHHON B MOMEHT pa3meleHus cuera B JIK unm HampaBiieHus cueTta Mo ajpecy 3JIEKTPOHHON
MOYTHI, yKa3aHHOMY AOGOHEHTOM, COOTBETCTBEHHO.

B cnygasx, korga cuer AGOHEHTY OTIIpaBIIsi€TCs MOYTOM, 00s13aHHOCTh OnepaTopa Mo 00eceyeHHIO
JIOCTaBKM CuU€Ta CYUMTAETCS BBHIMOJIHEHHOH B MOMEHT I[0/Ia4yd TOYTOBOM KOPPECHOHIEHIMH B
COOTBETCTBYIOIIEE ITOUYTOBOE OT/ICICHUE CBSI3H, 03 MOTY4YEeHHUS YBEAOMIICHHUS 00 €ro MOJyYEeHUH.

4.2.4. Yreps, HenonydyeHue AOOHEHTOM BbICTaBiieHHOTOo OmeparopoM cyera, B T.4. B CBS3H C
HEBBITIOJIHEHUEM O00s13aHHOCTH, TpeaycMoTpenHor m. 3.4.2. IlpaBui, He ocBoOOXKmaeT AOOHEHTa OT
00513aHHOCTU CBOEBPEMEHHOM OILIaThl Y CIIYT.

4.3. Tlnare;kHo-pacyeTHbIe JOKYMEHTBI MO Ycjayram Jjisi AGOHEHTOB — HOPHIAMYECKUX JHIl U
HHIMBUAYAJIbLHBIX NPeINPUHUMATEeH

4.3.1. Omeparop exemMecs4yHO He mo3aHee S5 (msToro) pabodero IHS MecAla, CICIYIOMEro 3a
PacuetHbiM nepuoiom, npenoctasisier AGOHEHTY CUET, cUeT-(haKTypy U aKT CIAYU—TIPUEMKH OKa3aHHBIX
Ycnyr no JloroBopy B COOTBETCTBHM C 3aKOHOAATeNnbCcTBOM Poccuiickoit denepanuu. Cyer MoxkeT
BKJIIOYATh B ce0s Takke CBeIEHUS 00 Yciyrax, paHee He MPEIbsIBICHHBIX K OIUIaTe, HO OKAa3aHHBIX B
Mecsax, MpeIIIecTBYIOIUX MECAIlY OKa3aHusl Y CIYT, 38 KOTOPBIA POU3BOAUTCS pacyer.

4.3.2. TlpenocraBnenue cyera, cuera-(pakTypbl U aKTa CIAaYU—TIPUEMKHU 3a OKa3aHHbIE YCIYrd IO
JHorosopy, ocyiecTBisiercs AOOHEHTY B COOTBETCTBHH C BEIOPAaHHBIM CIIOCOOOM MPEOCTABICHUS CUETA.

4.3.3. B cmywyae BbiOOpa AOOHEHTOM crmocoba mpemocTaBieHus mocpeactsom /10, AOGoHEHT
cornamaetcs noiay4yaTrs ot Oneparopa DieKTpoHHbIE JOKYMEeHTbI/[1akeThl 3IeKTPOHHBIX JOKYMEHTOB, B
ToM uwncie nucbMa (yBemomiieHus) Omeparopa, MOINMUCaHHBIE ycwieHHoW KaammduuupoBaHHOM
DNEKTPOHHOM MOANKCHIO, IO TEJIEKOMMYHHKAIIMOHHBIM KaHallaM CBsi3u yepe3 Oneparopa 3JeKTPOHHOTO
JIOKYMEHTOO0OpOTa, a TakKkKe 00s3yeTcs O0ECIeYUTh TEXHHUYECKYI0 BO3MOXKHOCTH JUIsl IpHeMa |
00paboTku uM [lakeToB 3JEKTPOHHBIX TOKYMEHTOB M OCYIIECTBUTH MHBbIE HEOOXOAMMBIE NEHCTBUS B
cooTBeTcTBUHM ¢ [lopsSAKOM BBICTaBICHUS W IONYyYSHHS CYETOB-(PAKTYp B DIIEKTPOHHOH (opme Mo
TEJIEeKOMMYHUKAIIMOHHBIM ~KaHaJlaM CBSI3W C NPUMEHEHHEM YCWICHHON KBaIU(DHUIIMPOBAHHON
AJIEKTPOHHOW TOAMUCH, YTBepkIeHHbIM [Ipukazom Munduna Poccum ot 10.11.2015 N 174n, un
ycnoBusMU oOciyxuBaHusi OnepaTopa 3J€KTPOHHOTO JIOKyMEHTOOOOpOTa, pa3MELICHHbBIMH Ha €ro
caiite. [lpm »5TOM, ONEKTPOHHBIH JOKYMEHT, HOJNUCAHHBIA YCHUJICHHOW KBaJIM(UIMPOBAHHOMN
OJEeKTPOHHOM NOJNMCHIO, NPU3HAETCS JOKYMEHTOM, PAaBHO3HAYHBIM JOKYMEHTY Ha OyMa)KHOM
HOCHTEJIE, OANNCAHHOMY COOCTBEHHOPYYHO! MOJNUCHIO U 3aBEPEHHOMY II€4aThIO.

BeicraBieHne u mosydyeHHe OIEKTPOHHBIX JTOKYMEHTOB/IIakeToB 3JEKTPOHHBIX JOKYMEHTOB IO
TEJIEeKOMMYHHUKAIlMOHHBIM KaHajaM CBSI3U JIOMYCKaeTCsl IpU 00s13aTebHOM UCI0b30BaHnU CTOpoHaMH
CepTU(PHUIMPOBAHHBIX B COOTBETCTBHM C 3aKoHojaTesnbcTBOM Poccuiickoit dexepauun cpeiacts
KpunTorpaduueckoi 3amuTel HHGOPMAIKH, TO3BOJISIFOIINX OJHO3HAUYHO UACHTU(DUIINPOBATH BiaIeiblia
cepTUdHKaTa KIF04Ya MPOBEPKHU DIEKTPOHHOMN MOAMUCH.

4.3.4. B cinygae npekpaiienus [JoroBopa mo Jr00bIM OCHOBAaHUSM, a TAKXKe IO Mepe HEOOXOMMOCTH,
CropoHBbI BIpaBe OCYILECTBIIATH CBEPKY PacueToB 3a OKa3aHHble OneparopoM Yciyru ¢ opopmiieHHeM
JIBYCTOPOHHETO aKTa CBEPKHU pPacyeToB.

4.4. TlopsiioK, CPOKH M CHCTEMA PacyeToB 3a Y CJIyru

4.4.1. Omutara Yciyr oCcyIIeCTBISETCS MyTeM HATMYHBIX (U1 FOPUAMYECKUX JIUI M UHIUBUIYaTbHBIX
NpEeIIPUHUMATENEH - B NpPEJeNax, YCTAaHOBICHHBIX JEHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoi
®enepaln) U 6€3HATUYHBIX PacYETOB.

Omuata yciyr MOABMXKHOM paauoTeneOHHOHN CBs3M, OKa3bIBaeMbIX AOOHEHTaM - HOPUIUYECKUM
aunaMm 100 MHAMBHUYATbHBIM IPEIIPUHUMATENSIM, OCYIIECTBISETCS TOJbKO B (opMe Oe3HaTMUHBIX
pacyeToB MOCPEACTBOM IEPEUUCIICHUS JECHEKHBIX CPEJICTB C PACUETHBIX CUETOB TaKMX aOOHEHTOB B
KOMMEpUYECKHUX O0aHKaxX U IPYruX KPeIUTHBIX OpraHu3alusiX, UMEIOUINX JInieH3uto LlenTpansHoro 6anka
Poccuiickoit ®@enepaumu. [laHHBIE OrpaHMYEHMs HE NPUMEHSIOTCA B OTHOLIEHMH OIUIAThl YCIYT
MOJBWKHOM panuoreneoHHON CBs3M, oka3biBaeMbix [lonb3oBarensiMm Ycayr cBs3uM aOOHEHTOB -
IOPUAMYECKUX JTUIT THO0 WHIANBUAYAIBHBIX IPEINPUHUMATENCH, CBEICHUS O KOTOPBIX MEPEIaHbl TAKUMHU
AoGonenTamu OriepaTopy B COOTBETCTBHU C ICHCTBYIOIIMM 3aKOHOATEIIHCTBOM.
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4.4.2. Onnara Yciyr MOKET IPOU3BOIUTHCS ITOCPEICTBOM aBaHCOBOTO IUIATEXA, JTMOO MOCPEACTBOM
OTJIO’KEHHOTO TUIaTeXa, TM00 CoOueTaHNEM aBaHCOBOT'O U OTJIOKEHHOTO IJIaTeXel (CMEIIaHHas cucTtemMa
oriathl) (TIPU HATMYKUHU COOTBETCTBYIOIIUX MPorpaMM U Tapu(HBIX MJIAHOB).

4.4.3. Tlpu omuare YciIyr MOCPEeICTBOM aBaHCOBOTO IUIAaTeXa, YCIYI'M OKa3bIBAIOTCS B O0beMe
BHECEHHBIX AOOHEHTOM JICHEKHBIX CPENICTB; OIulara YCIayr mpou3BoguTcs AOoHeHTOM a0 1 umcna
Pacuetnoro nepuona.

B cmyuae wucuepmanusi aBaHca OmepaTtop BOpaBe NPUOCTAHOBUTH OKazaHue Yciayr 0e3
IpeBapuTeNIbHOTO yBegomiieHuss AoOoHeHTa, ecinu [loroBopom wnu TapudueiM I1U1aHOM HE
IPEelyCMOTPEHO MPUMEHEHHUE Mepexo/ia ¢ aBaHCOBOTO IJIaTeKa HA OTJIOKEHHBIN TIATeX.

Ecmu unoe He mpenycmotpeno JloroBopoM miu TapuHBIM TUIaHOM, HA MOMEHT Hadaia OKa3aHHs
COOTBETCTBYIOIIUX Ycnyr 6anaHc JluneBoro cuera 10KeH ObITh 1OCTATOYHBIM JIJISl OKa3aHuUs Y CIIYT.

Ecin cymMma aBaHca [@IpPEBBIIAET CTOMMOCTh OKa3aHHbIX Ycuyr, Omneparop 3aducisier
00pa30BaBIIYIOCS Pa3HUILYy B CYET OIUIATHI Y CIYT B clieayroieM PacueTHom nepuoe.

AOGOHEHT CaMOCTOSTENIFHO BEJET KOHTPOJb 32 HAIWYHEM JCHEXKHBIX CpeACTB Ha cBoeM JluieBom
cuere.

4.4.4. 11pu ortate Y cayr MOCPEACTBOM OTIIOKEHHOTO TUIATEKa, Y CITYTH OIJIAYMBAIOTCS IO OKOHYaHUU
pacueTHOro mepuojaa. YcCiayru nojanexar ormare a0 20 (IBaauaToro) yucia Mecsiia, CIEIyIOIIero 3a
pacUYETHBIM MTEPHUOIOM.

AOoHeHT BrpaBe 3apaHee oruiatuTh Yciayru Oneparopa. Cymma miareka AGOHEHTa YYUTHIBACTCS
OmneparopoM npu BHICTABJIEHUH CUETa 3a OKa3aHHbIe B PacueTHOM niepuose Y ciyru.

4.4.5. AGOHEHT BHpaBe J1aTh pacnopsbkeHne 0aHKy O CIIUCAHHH JEHEKHBIX CPEICTB CO CBOETO cueTa
no [loroBopy Ha ocHOoBaHuU TpeOoBanus OnepaTopa, MUCbMEHHO YBeAOMHB 00 3ToM Omneparopa. B aTom
ciydae OmepaTop 00s3aH NPEABABIATH HaJIekKAIIUM 00pa3oM OQOPMIIEHHBIE COOTBETCTBYIOIIUE
TpeOoBaHUs B OAHK.

4.4.6. B crnydae mpekpaileHus IpaBa BIAJACHUS H/WIK TOJb30BAHUS MOMEIICHHEM, B KOTOPOM
yctanoBieHo O6opynoBanue Ab6oHeHTa, AOOHEHT HeceT 00s3aTeNbCTBA MO OIIaTe Y CIyr, OKa3aHHbBIX
0 MOMeHTa mnosydeHuss OnepaTopoM yBeIOMJICHHMsS O TpEKpallleHUH IpaBa BIaJeHUsS U (WIIH)
M0JIb30BAHUS IOMEIIEHUEM, B KOTOpPOM YycTaHoBieHO OOopynoBaHMe [jsi OKa3zaHUs YCIyr, WU
oOpalleHHs HOBOT'O BJIaJiesIblla YKa3aHHOTO MOMEILEeHHs 0 3aKiIroueHnu Jlorosopa.

4.4.7. B ciydae, ecnu Yclyrd yYUTHIBAIOTCSA Ha eIMHOM JIMIIEBOM cyeTe, MpU OTCYTCTBUU YKa3aHUS
AOOHEHTOM Ha3HaueHMs IUIaTe)Xa, MOCTYNMUBIIME Ha eAWHbIM JIMIeBoH cyeT OeHeKHbIe CpelcTBa
pacopenensioTcsl B CIEIyIOIIEM MOpsIKEe: B MEPBYIO OYEpeb IMOramaercs 3aJ0JKEHHOCTh 10 BCEM
VYciyram, Bo BTOPYIO OYepeib CIUCHIBAIOTCS TEKYIIUE MIATEKH 33 Y CIIYTH B 3aBUCUMOCTH OT BEIOpaHHOM
AOOHEHTOM CHCTEMBI OIUIATHI, OCTATOK MOCTYMWBIIMX JCHEXKHBIX CPEICTB YYUTHIBACTCS HA €IHHOM
JIuuieBoM cyeTe B KauecTBE aBaHCA.

5. OrBerctBeHHOCTH CTOPOH. IlOopsAIOK pa3pemieHUs1 CIOPOB

5.1. 3a HeucnolHEHHE WM HEHaJJIeXallee UCIOoNHeHUue obs3arenbctB no Jloroopy Omnepatop u
AOOHEHT HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C JICHCTBYIOIINM 3aKOHOIAaTeNIbCTBOM PD.

5.2. 3ona otBercTBeHHOCTH OmnepaTopa OrpaHHMYMBACTCA OOOPYIOBAaHHEM W/WJIM CEThIO CBS3U
Omneparopa. Omneparop oTBeyaeT 3a obecreueHne A0CTYyIa K y3j1aM M pecypcaM ceTu/ceTeil 10 TOUKH
npucoenuHenus Cetu cBszu Oneparopa K ceTsIM W/uii 000pyJOBaHUIO TPETHUX JIUI] JIUOO K CETH 001Iero
noJsib30BaHus. Cily4an HEIOCTYIMHOCTH YKa3aHHBIX Y3JI0B UJIM PECYPCOB MO MPUUMHAM, HE 3aBUCSALIIM OT
Omnepatopa, He SBISAIOTCS NepepbIBAMH CBSI3U MM HEUCTIPABHOCTSIMH.

Omneparop He HECET OTBETCTBEHHOCTH 3a KAaueCTBO YCIYI CBA3M JIPYIHMX OINEpaTopoB, JOCTYIN K
KOTOpBIM IIpeocTasisgercs nocpeacrsoM Ceru cea3u OnepaTopa.

5.3. Omeparop He HeceT OTBETCTBEHHOCTH 3a COJIEpKaHNE U Ka4eCTBO MH(POPMAIINH, TTepeaBacMoi 1
NoJy4aeMoil AGOHEHTOM I10 CETSM JIEKTPOCBSI3H.

5.4. Oneparop He HeCeT OTBETCTBEHHOCTh 3a HemolydeHne AOOHEHTOM yBEIOMIIEHUH, COOOLICHHH,
uHOH 1100011 KoppecnonaeHnun OnepaTopa B cirydae HecoOmoieHnst AOOHEHTOM ycloBHi myHKTa 3.4.2.
[TpaBwu.

5.5. Omeparop o0cBOOOXIAaeTCs OT OTBETCTBEHHOCTH 32 HEUCIOJIHEHHE WIM HEHaJIexaliee
UCIIOJIHEHUE 0053aTeNbCTB MO J[oroBopy, €ciim JTOKakeT, YTO UX HEUCIIOJIHEHUE WM HEHaJJlexallee
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UCTIOJIHEHUE TPOM30ILIO BCIEICTBUE JEHCTBHS OOCTOSTEILCTB HEMPEOAOJIMMON CUJIBI WM MO BHHE
AGoHeHTa.

OmnepaTop HE HECET OTBETCTBEHHOCTh 32 BO3MOXKHOE YXYIIICHWE WM Tpekpauienue padotel Cetn
cBs3u OnepaTopa, CBA3aHHOE C MCIIOJIb30BAaHUEM IOBPEKIACHHOIO MM HeucnpaBHoro O0opynoBaHus,
1160 O60pynoBaHMs, KOTOPOE OBUIO M3MEHEHO MM MOIU(PHUIIMPOBAHO CAMOCTOATEIEHO AGOHEHTOM 6€3
COIJIACOBAHUS C MPOU3BOAUTENIEM H/Ui OIepaTopoM.

5.6. B cnyuae HeoI1aThl, HEMOJIHOM WM HECBOEBPEMEHHOMW OIJIaThI Y CIIYT, OKa3bIBAEMbIX
1o JloroBopy, AOOHEHT HECET OTBETCTBEHHOCTh B COOTBETCTBUHU C 3aKOHOJIATENbCTBOM Poccuiickoi
denepanuy U ycI0BUAMH 3aKiIroueHHOro Jlorosopa.

AOOHEHT — IOPUIMYECKOE JHUIO / MHAMBUAYAJIBHBIA IMpeanpuHUMarenb yriaunaer Omepatopy
HEYCTOMKY B pasMepe | % CTOMMOCTH HEOIUIaYE€HHBIX, OIUIAYCHHBIX HE B IIOJHOM O0beMe WU
HECBOEBPEMEHHO OIUIAYEHHBIX YCIYT 3a KaXIbld J€Hb MPOCPOYKH BIUIOTH JO AHS TOTALICHUS
3aJI0JDKEHHOCTH 3a Y CIIyTH, HO He 00Jiee CyMMBI, IIoJIexaliel oriare. AGOHEHT 00513aH yIIaTUTh TaKYIO
HEYCTOMKY ITOCIIE MIPEeIbIBICHUS eMy (ITyTeM yKa3aHus B cueTe) TpeOboBaHMs 00 ee oruiaTe.

5.7. AGOHEHT CaMOCTOSTEJILHO HECET OTBETCTBEHHOCTb 3a IMPUHA/AJIEKAIIEEe €My M YCTaHOBJIEHHOE
O06opynoBaHue /TUHUU CBSI3U.

5.8. AOOHEHT HeceT MOJHYI OTBETCTBEHHOCTb M HpPHUHUMAeT Ha ce0s PHUCKH, CBS3aHHBIE C
UCTIOJI30BAaHUEM MaTepHajioB, MH()OPMAIUH, YCIYT U MPOIYKTOB B ceTH MIHTEpHET, JOCTYN K KOTOPOH
npenoctasiieH OnepaTopom.

5.9. AGOHEHT HeceT OTBETCTBEHHOCTbh 32 COXPAaHHOCTh MapoJieH, IOTHHOB, KOJAOBOTO CJIOBA U Mp. U
3a yOBITKH, KOTOpblE MOTYT BO3HHUKHYTh IO MPUYMHE MEPeaudl YKa3aHHBIX JAAHHBIX TPETbUM JIMLAM
W/WIIM MX HECAHKIMOHUPOBAHHOTO MCIIOJIb30BAHMS TPETHUMH JIMIIAMHU.

5.10. B cnyuasx HecoOmoneHus AOOHEHTOM mpaBui dkciutyaTauuu OOOpynOBaHUS WM
HecoOmofeHus 3anpera Ha noaxmodueHne K Ceru cBssu  Oneparopa OOopynoBaHusi, He
COOTBETCTBYIOLIETO YCTaHOBJIEHHBIM TpeOoBaHUAM, OrnepaTop BIpaBe 0OpaTUTHCS B CyJl ¢ TpeOOBaHUEM
0 BO3MEIIEHUH MPUYNHEHHBIX TAKUMH JICHCTBUSIMA AOOHEHTa YOBITKOB.

5.11. ITpy HeMCHOTHEHUH WM HEHa yIeXkalleM UcTIonHeHnu OnepaTopoM 00s13aTesibeTB 1o Jlorosopy,
npenbsiBiaeHrue AOoHeHToM OmnepaTopy MPETEH3UU A0 OOpallleHUs B CyJ SBISIETCS 00s13aTENbHbBIM.
[Tperen3un AOGoHeHTa paccmarpuBaioTcs OmepaTopoM B MOpSAKE W CPOKH, YCTaHOBJIEHHBIE
JICUCTBYIOIIUMH 3aKOHOAATENHCTBOM PO.

5.12. Pa3Hornacusi, 1o KoTopsIM CTOPOHBI HE JOCTUTHYT IOTOBOPEHHOCTH, MOAJIEKAT PACCMOTPEHHIO
B Cy/IcOHOM TOPSI/IKE, YCTAHOBJIEHHBIM JICUCTBYIOIINM 3aKOHOJATEIHCTBOM PD.

5.13. B cnyyae HEMCIIONHEHMsS WM HEHA/JIeKaIlero HCHOJHEHHs AOOHEHTOM 00s3aTebCTB,
npeaycMoTpeHHbIx [loroBopom, Omeparop BmpaBe NMPEIbSBHTH HCK B Cyl K AOOHEHTY MO CBOEMY
BbIOOpY 00 1O MecTy peructpanun AOoHeHTa, 60 B ApoutpaxHsiii cyn HoBocuOupckoit o0nact,
anbo B ApOutpaxusiii cyn Huxkeropoackoit obnactu, 1nbo nmo mecty HaxoxxaeHus Omneparopa (Uiau
¢wimana Oneparopa, B 30HE IEHCTBHS KOTOPOI'O HAXOJIUTCS MECTO PErUCTpaliui AGOHEHTa.

5.14. B cnydae Hapymienust AGOHEHTOM ycloBui JloroBopa B OTHOIIEHHH CPOKOB OIUIATHI YCIYT
u/vmm yratel Heycroliku Oneparop BIpaBe 00paTUThCS K HOTAPHYCY 3a COBEPIICHHEM UCTIOIHUTETbHON
HA/IITUCH C TIEJThI0 B3BICKAHUS 3a/I0JDKEHHOCTH 110 J{orOBOpY, B TOM YHCIIE CYMMBI OKa3aHHBIX YCIYT U
yIJIaThl HAYMCIEHHOW HEYCTOWKM, a TakKe CYyMMBI PacXoi0B, MOHECEHHbIX OnepatopoM B CBS3U C
COBEpILIEHUEM UCTIOTHUTEILHOW HAIITUCH.

5.15. CTopoHBI HECYT OTBETCTBEHHOCTh 3a HECOOJIOJCHUE YCIOBUH O KOH(UICHIMAIBHOCTH B
ClIydasiX, TPEeTyCMOTPEHHBIX ACWCTBYIONIMM 3aKOHOJATEIHCTBOM W JIOTOBOPAaMH (COTJIAIICHHUSMH )
CropoH.

6. IIpoumne ycioBust

6.1. OcoOenHocTy okazaHusi Yciyr u npenocrapiieHusi AOoHeHTy OOopy/noBaHUsl YCTAaHOBIIEHBI B
[TpunoxxeHusx k HactosmuM [IpaBumam.

6.2. AGOHEHT 00s13aH B COOTBETCTBHUH ¢ TpeboBanusiMu Denepanbroro 3akoHa ot 07.08.2001 Ne 115-
@3 «O mpoTHBOACHCTBUY JETalN3alUN (OTMBIBAHUIO) JOXOA0B, MOJYYEHHBIX MPECTYIMHBIM IyTeM, U
(DMHAHCUPOBAHUIO TEppopuU3May TmpenocTaBiaTh OmnepaTtopy HHGOPMAIUIO, HEOOXOAUMYIO IS
UCTIOJIHEHUS TpeOOBaHUN YKa3aHHOTO 3aKOHA, BKIIIOYast UH(OPMAIIHIO O CBOMX BBIMOJIONIPHOOpETATENSAX,
yapenuTensax (y9acTHHKaAX) U OeHe(pHIIMapHbIX BIIaIeIbIIaX.
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AGoHeHT, 3akmovas J[oroBop, MOATBEpKIACT HAJIMYUE WM OTCYTCTBHE CTaTyca HMHOCTPAHHOTO
MyOJUYHOTO TOJPKHOCTHOTO JIMIA, €T0 CynpyTa (-#), OJM3KOTO pOJACTBEHHUKA (POACTBEHHUKA IO TIPAMOI
BOCXOJISIIIEH M HUCXOIAIICH IMHUH (SIBJIECTCS pOJUTENIEM U peOCHKOM, JeTyIIKOH, 6a0yIIKONH 1 BHYKOM
WM BHYYKOH), TIOJIHOPOJIHBIM (-OM) M HETOJHOPOIHBIM (-0i) OpaToM M CECTPOW, YCHIHOBUTEIEM H
YCHIHOBJICHHBIM), JOJDKHOCTHOTO JIMIA MYONWYHBIX  MEXKIYHAPOIAHBIX  OpraHu3alui, JWIa,
3aMelIaroero (3aHUMAIOLIEr0) TocynapcTBeHHble noikHOCcTH P®, nomxnoctu uneHoB CoBeta
mupekTopoB LlenTpansHoro Oanka P®, mgomxHOCTH QeaepaibHOH TOCYIapCTBEHHON CITYXOBbI,
Ha3Ha4YeHHE Ha KOTOpble M OCBOOOXKIEHHE OT KOTOpbIX ocymiectBisitorca llpesunentom PO wumum
[IpaButenscTBoM P®, nomxHoctu B LlenTpansHom 6anke PD, rocyaapcTBEHHBIX KOPIIOPAIMAX U MHBIX
opraHu3anusx, co3faHHblXx P® Ha ocHOBaHMHU (enepaTbHBIX 3aKOHOB, BKIIOYCHHBIE B MEPEYHU
nopkHOCTeH, onpeaeisiemble [Ipesuaentom PD, a Takxke neicTBYEeT B CBOEM MHTEpECE.

B uensx wucnonnenust tpebGoBanuit denepanbHoro 3axkoHa oT 07.08.2001 Ne 115-®3 «O
MPOTUBOACUCTBUN JieTaU3allMi  (OTMBIBAHUIO) [IOXOJOB, TOJYYCHHBIX TMPECTYNHBIM MyTeM, U
(UHAHCHPOBAHHIO TEPPOPU3May» B ciiyyae ecii AOOHEHT OTHOCHUTCS K OJJHOM M3 yKa3aHHBIX KaTeropui
JUI IpU 3akiarodeHun JloroBopa W/WiaM BO BpeMsl €ro UCHOJIHEHHS, TO OH O0s3aH He3aMeJTUTENbHO
yBenoMuTh 00 3ToM OmepaTtopa, a TaKKe IPEIOCTaBUTh BCIO HEOOXOAWMYIO JIOTIOJHUTEIbHYIO
nH(pOpPMAaILIKIO, OTHOCSIIYIOCS K JAHHOMY (PaKTy.

6.3. Oneparop BHpaBe mnepenaBarb (yCTymarh) TPETbUM JIMIAM IMPABO TPEOOBAHUS HCIIOJHEHHS
o0s3atenscTB AGoHEeHTa 1o J[oroBopy ¢ mpencTaBieHHEM UM HEOOXOIUMBIX CBelleHU 00 AOGOHEHTe 1
ero ooOs3arenbcTBax. [Ipm 3TOM HE TpeOyercs NOMONHUTENbHOE cornacue AOOHEHTa Ui Tepenadu
(YCTYIIKH) TpeTbeMy JIMIly YKa3aHHOTO IIpaBa TpeboBaHusi 0T AOOHEHTa.

6.4. B coorBercTtBUU co cT. 9 PenepanbHoro 3akoHa «O 3ammTe MpaB U 3aKOHHBIX HMHTEPECOB
(bu3MYECKUX JUI] IPH OCYIIECTBICHUU JIEATEIHHOCTH 10 BO3BPATY MPOCPOUEHHON 3aJOIKEHHOCTH U O
BHeceHnn u3MeHeHuil B Denepanbbiii 3akoH oT 03.07.2016 Ne 230-®3 "O mukpoduHaHCOBOI
JESTENIbBHOCTH M MUKpPO(UHAHCOBBIX opraHu3anusax" OmnepaTop B TeUeHHE TPUALATH pabO4YMX THEH C
JaThl MPUBJICYEHHS] MHOTO JIMLA JUISI OCYLIECTBIEHUSI ¢ AOGOHEHTOM - JIOJDKHUKOM B3aUMOJAEHUCTBHUS,
HalpaBJIEHHOTO Ha BO3BPAT MPOCPOUYECHHOM 3aJ0JPKEHHOCTH 33 OKa3aHHbIE Y CIYTH, 00513aH YBEIOMHTH
00 sToM AOOHEHTa - JOJDKHHMKA ITyTeM HampaBiCHUS COOTBETCTBYIOLIETO YBEJAOMIJIEHMS MO IOYTE
OECKOHBEPTHBIM OTIIPABJIEHUEM WJIM MPOCTHIM MUCHMOM, J1In60 criocobom CMC-uHdpopMupoBaHus, MpH
YCJIOBHM HaJIM4uUs coryiacus AGoHeHTa, indo nocpeactsom 3/10.

B ciydae npusnedenust OnepaTopom TPETHETO JHIA I OCYIIECTBIEHUS ¢ AOOHEHTOM-OKHUKOM
B3aMMO/JICHCTBUSI IO BO3BpaTy MPOCPOUYCHHON 3aJ0JKEHHOCTH, JIAIO, JACHCTBYIOIIEE OT HWMEHH
Omnepatopa u (WIn) B €ro MHTEpecax, yBeaomisieT 00 3ToM AOOHEHTa-10JDKHUKA B T€UCHHE TPUALIATH
paboumx JHEH MmyTeM HaIlpaBJIeHUs IO MM0YTe€ OECKOHBEPTHBIM OTIPABICHUEM WJIM MPOCTHIM MHCbMOM
COOTBETCTBYIOILIETO YBELOMIICHHSI.

6.5. YBenomiienus, Hanpasisiemble OrepaTopoM WITH JIUIOM, IEHCTBYIOIIMM OT €ro UMEHHU U (WJIH) B
ero uHrepecax, AOOHEHTY-JODKHUKY B ILIEJSX BO3BpaTa MPOCPOUYEHHOHM 3aJ0JKEHHOCTH, BKIHOYas
yBEIIOMJICHHS, YKa3aHHbIE B 1. 6.4. HacTosmumx [IpaBmi, MOTyT OBITH MOAIMCAHBI C MUCTIOIB30BAHUEM
(aKCUMHIBHOT'O BOCIIPOM3BECHUS TIOJMHUCH YIIOJTHOMOUYEHHOT'O JIUIIA.

6.6. AOGOHEHT MONTBEPKIAET, YTO O3HAKOMIICH CO CJCIYIOIIUMH IIOJOXKECHUSMH JEHCTBYIOIIETO
3aKoHoarenberBa PO:

6.6.1. B cootBerctBum C¢ m. 5 4. 1 cT. 6 DeaepanpHOoro 3akoHa ot 27.07.2006 Ne 152-®3 "O
NEPCOHANBHBIX JaHHBIX" 00paboTKa NEepCOHANBHBIX MJAHHBIX JONYCKaeTcss B Cllyyae, €ClIM 3TO
HEOOXOIUMO JUIsi MCIOJHEHHUsS JOroBOpa CTOPOHOM KOTOPOro JMOO BBITOAONPHOOpETaTENIeM WIIH
HOPYYHUTENIEM, 1O KOTOPOMY SIBJISIETCS CYOBEKT MEPCOHAIBHBIX JTAHHBIX, a TaKKe AJS 3aKJIIOYCHHUS
JIOTOBOpa IO HWHUIMATHBE CyOBEKTa MEepCOHANBHBIX JAaHHBIX WU JIOTOBOpA, MO KOTOPOMY CYOBEKT
NEPCOHATBHBIX JAHHBIX OyJIET ABISATHCS BBHITOJIONPUOOPETATENEM UIH MTOPYIUTEIIEM.

6.6.2. Cormacso cT1. 53 ®@enepanpHoro 3akoHa oT 07.07.2003 Ne 126-D3 «O cBszu» Oneparop cBs3H
BIIpaBE NIOPYYUTh B COOTBETCTBUU ¢ 4. 3 cT. 6 DenepanpHoro 3akoHa ot 27 urosg 2006 roxga Ne 152-03
"O nepcoHaNbHBIX JAHHBIX" 00pabOTKYy NEPCOHANBHBIX JaHHBIX a0OHEHTA-TpaklaHWHA TPETHUM JIUIAM.

B cnydae, ecnu oneparop cBsi3u nopydaet 00paboTKy MepCOHAIBHBIX TaHHBIX A00OHEHTa-TpaKIaHWHA
TPEThbEeMY JIUILY B LEJSIX 3aKII0YeHUS U (MJIN) UCTIOTHEHUS TOroBopa 00 OKa3aHUH yCIYT CBSI3U, CTOPOHOMN
KOTOPOTO SIBJISETCS a0OHEHT-TPaXIaHUH, U (WJIH) B IEJSAX OCYILECTBICHUS MPaB U 3aKOHHBIX HHTEPECOB
orepaTopa CBS3H WM aOOHEHTa-TpakJaHUHA, coriacue abOHEHTa-Tpa)<1aHUHA Ha ATO MOPYYEHHE, B TOM
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qrclie Ha Mepeaady ero MepCOHaIbHBIX JaHHBIX TaKOMY TPEThEMY JIHIlYy, 0Opa0OTKYy MEepPCOHATBHBIX
JAHHBIX TAKUM TPETHUM JIUIIOM B COOTBETCTBUU C MIOPYUYEHHUEM OIlepaTopa CBs3H, HE TpedyeTcs.

6.7. Eciin onno u3 nonoxenuit JloroBopa/Hacrosiux [IpaBun siBisieTcs WM CTAaHOBUTCS HE3aKOHHBIM,
HEICMCTBUTEIbHBIM WIJIM HEBBIMOJIHUMBIM, TAKOE MOJIOKEHUE U3bIMaeTcs u3 Tekcra JloroBopa/llpasui, a
Horosop/IIpaBuna  TOJKyOTCS W OPUMEHSIOTCS ~ TaKk, Kak  ecnmd  Obl  momoOHoe
HE3aKOHHOE/HEeIeHCTBUTEIIbHOE YCIOBHE HUKOr/a He OblI0 MX 4YacThio. OcTaBUIMECs MOJIO0XKEHUS
JloroBopa/HacTOSIIMX YCJIOBUM COXPAHSIOT TMOJNHYKO CHUJIy, W HAa HX JIeHCTBUE HE BIUSIET
HE3aKOHHOE/HeIeHCTBUTEIIbHOE MOJI0XKEHUE UITH €T0 U3bsITHE U3 [loroBopa/HACTOSIIMX YCIOBHIA.

6.8. Oneparop BIpaBe B OJHOCTOPOHHEM MOPAIKE BHOCUTh U3MEHEHHS B TEKCT HacTosmux [Ipasui
nyTeM pa3melnieHus: HoBoil penakuuu [Ipasui Ha caiite [IAO «PocTtenexom» WWW.IT.ru.

6.9. IloamuceiBast JloroBop, AOGOHEHT cOIJIalIaeTCs HAa BECh CPOK €ro JACHCTBUSA HA TMOJydeHUE
pPacChUIKM KOPOTKHX TEKCTOBBIX COOOIICHWH M peKJIaMHON HH(OpMAaIUH, pacChUIaeMbIX IO CETSIM
3JIEKTPOCBSA3H, eciu JloroBOpoM He IPeyCMOTPEHO UHOE.
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tPOCTEHEKOM

ITpunoxxenne Ne 1
K [IpaBunam okazanus yciyr [IAO «Poctenekom»
Ha TEPPUTOPHH MaKpoperuoHaibHoro pummana «kOr»

Oco0eHHOCTH OKA3aHUSA YCJIYT
MECTHOH, BHYTPHU30HOBOM, MEKIYTOPOIHON U MEKAYHAPOIHOM TeJe(OHHOH CBA3H

1. B memsax mnomydeHuss AOGOHEHTOM YCIyr MECTHOH, BHYTPHU30HOBOH, MEXIYTOpPOAHOH U
MeXIyHapoaHOH TenedoHHOM cBsizu Omnepartop oka3biBaeT AOOHEHTY YCIYTH MO IPEIOCTaBICHUIO
JOCTyNa K CeTH MECTHOH Tele()OHHOM CBSI3M, MPENOCTAaBICHWE B MOCTOSHHOE MOJIb30BAHUE
a0OHEHTCKOM JIMHUM HE3aBUCUMO OT €€ THIIA, K YCIIyraM BHYTPHU30HOBOH TeleOHHOI CBS3H, K YCIyram
MEXIYTOPOAHON ¥ MEXITYHAPOIHOHN TelIeOHHOM CBS3H, a TAK)KE K yCIyraM HHTEJUICKTYaIbHON CeTH
CBs3M, oOecrne4ynBaeT  yCTAaHOBJIEHHE  MECTHOrO, BHYTPHU30HOBOTO,  MEXIYIOPOJHOTO U
MEXYHAPOJIHOTO TelIe(OHHOTO COCAMHEHUS, NMPH HATHYUM TEXHUYECKOH BO3MOXKHOCTH, C YYETOM
yka3zaHHbIX B JloroBope, J{OMOJHUTENFHOM COTJIAIIEHUH XapaKTEPUCTUK aOOHEHTCKUX YCTPOMCTB U
WHBIX XapakTepUCTUK (B T.4. (opMHUpyeT aOOHEHTCKYIO JIMHUIO W TOJAKIIOYAECT C €€ IOMOIIBIO
MOJIb30BaTEIHCKOE (OKOHEYHOE) 000PYI0BaHUE).

2. Jlnsd mody4deHWsl YCIyTM BHYTPU30HOBOW Telle(OHHOM CBSI3UM 110 aBTOMATHYECKOM CHCTEME
oOciyxuBaHusI AOOHEHT COBEpILIAET CIEAYIONINE TOCIEI0BaTEIbHbIE KOHKITIOACHTHBIE IEHCTBUS:

- Habop «8» C MOJIB30BATEIHLCKOTO (OKOHEYHOTO) 000pYyIOBaHUS; HAOOp KOJa COOTBETCTBYIOICH
reorpauueckd ompenenseMoll 30HbI HyMepaluMh TOro ke cyobekta Pd/reorpaduyecku
HEOTPEACIIIEMON 30HbI HyMepalliy, 3aKpeIUICHHOH 3a TeM ke cyobekToM PD u Habop aGOHEHTCKOTO
HOMepa BbI3bIBaeMOro AOGOHEHTA.

3. Jlnst mony4deHus yCIyr BHYTPU30HOBOM TEJNEPOHHON CBSI3HM C MOMOIIBIO TeledoHrncTa AOOHEHT
COBEpILAET CIEYIOLINe MOCeI0BaTelbHbIe KOHKIIOJEHTHbIE JIeHCTBUSA: HaOOp CIIyXObl A 3akas3a
BHYTPU30HOBOTO T€JIE(POHHOIO COEIMHEHUS C TIOMOUIBIO T€IEPOHNCTA U ITPEIOCTAaBIEHUE TeIEHOHUCTY
uHpopMaLnu, HeoOX0AUMOM /1 opopMIIEHHS 3aKa3a Ha OKa3aHUE YCIyT BHYTPU30HOBOI CBSA3H.

4. Ecnmu AOGoHeHT B KadectBe OrmepaTopa, OKa3bIBAIOUIETO YCIYTd MEXAYTOPOJHOW H
MEXIyHapoaHOH TenedoHHOH cBs3H, BbIOupaeT [TAO «Poctenexom»:

4.1. Jlng monydeHHs YCIYyr MEXIYTOpOJHOW M MEXKIyHapOAHOW TenedOHHOW CBSI3U TIO
aBTOMATHUYECKOW cHucTeMe OoO0cimyXkuBaHMs ~AOOHEHT OCYIIECTBIsAeT Habop  OmpeneseHHON
MOCJIEA0BATENbHOCTH IUPP Uil OAHO3HAYHOTO oOmpeneseHus (MAeHTU(UKAIMKU) BbI3BIBAEMOIO
000py10BaHUS:

1) g MeXAYropoAaHOro Tele(OHHOrO COEQUHEHHUs: Habop «8» ¢ TOJIb30BATENHCKOTO
00opyoBaHus; HaA0Op KOJa 30HBI HYMEpPAIMH BBI3IBAEMOT0 a0OHEHTa; HaOOp aOOHEHTCKOTO HOMEepa
BBI3BIBAEMOI0 a0OHEHTA;

2) nans  MEXIYyHapoJHOrO TelepOHHOTO CcOoelMHEHus: Habop «8» ¢ MOIb30BATEIHCKOIO
oOopynoBanusi; Habop «10»; HaOop KoJa cTpaHbl; HaOOp HAIMOHAIBHOTO (3HAuaIlero) Homepa
BbI3bIBAEMOI'0 a0OOHEHTA.

M3MeHeHHs yKka3aHHbBIX (aKTHUECKUX JeicTBUi noBozsaTcs OnepaTopoM 10 AGOHEHTa B MOPSAKE U
cpoku, onpeaeneHusie B .11, 3.1.2., 3.1.4. IIpaBui.

4.2, Ing nomydeHHUs yCIyr MEXIYrOPOJHOM W MEXAYHapoJHOW Terae(OHHON CBA3HM C MOMOILBIO
TeneoHrncta AOOHEHT JOJHKEH COBEPUINTDH Cieayrolie (GpakTHuecKue Mocae10BaTeNbHbIE 1EHCTBUS:
Habop «8» M HOMepa JOCTyIa K YCIyraM MEXIYTOpOJHOM W MEXAyHapoJIHOW TeneOHHOW CBS3H,
oka3biBaeMbIM OrepaTopoM € MOMOUIbIO TelepoHHCTa, UHPOPMAMIO O KOTOPOM AOOHEHT MOKET
HNOJYyYUTh  4epe3 HMH(POPMAIMOHHO-CIPABOYHYIO  ClIyxkOy; 3aka3  MEXAYropoJHOTOo WU
MEXIYHApOJAHOTrO TeneOHHOIO COEAUHEHHs 4yepe3 Tesne(OHUCTa MOCPEICTBOM HEMENJICHHOW WU
3aKa3HOM CHCTEMBbI 00CITY)KMBaHUS B COOTBETCTBUU C [IpaBmiiamMu oka3aHus ycayr TeaeOHHON CBA3H,
yrBepkaeHabiMu [ToctanoBiaenuem I[pasutensctBa PO ot 09.12.2014 No 1342.
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5. B cimyuae oTkaza ot mpenBaputesnbHOro Beibopa ITAO «Pocrtenekom» B KadecTBe oreparopa
MEXIYTOPOIHON U MEXKTyHAPOIHOM TeaedOHHOM B3 AOOHEHT 00s3yeTCs TMCbMEHHO YBEIOMUTH 00
sToM OmnepaTopa B Te4eHUE 5-TH paboumx JHEH ¢ MOMEHTa MOJaud COOTBETCTBYIOILEIO 3asBICHUS
orepaTopy MECTHOU TenedOHHON CBs3HM (B TOM cllyyae, €Clid YCIyrd MECTHOW Tene(OoHHOH CBs3u
OKa3bIBaIOTCS AOOHEHTY MHBIM OIEPAaTOPOM CBsi3H). [Ipy 3TOM B MMCbMEHHOM YBEIOMIIEHUH JOJDKHA
OBITH yKa3aHa jJaTa, ¢ KOTopoil npeasaputenbHbiid BeIOOp [TAO «Poctenekom» B KadecTBe omeparopa
MEXIYTOPOAHON M MEXTyHApOAHOH Tene(OHHOMN CBSI3U HE OCYILIECTBIISETCS.

6. Ecnm AOOHEHT B KauecTBE OINEpaTopa, OKAa3bIBAIOIIETO YCIAYTH MEXKIYTOPOJHOM U
MEXIYHApOAHOM, TeleQOHHOI CBsI3M, BHIOMpaeT MHOTO omeparopa, yeM Omepatop, AGOHEHT s
NOJYYeHUsI JAHHBIX YCIYT JOJDKEH CaMOCTOSITENIbHO OOpaTuThCs K BBIOPAaHHOMY ONEpaTOpy
MEXIYTOPOTHON M MEXKTyHAPOIHOU Tee(OHHOMN CBS3H.

7. Omneparop WMeeT MpaBo B3UMaThb ¢ AOOHEHTa MOJHYIO CTOMMOCTH 3a IPEIOCTaBICHUE B
M0JIb30BaHNE A0OHEHTCKOM JIMHUM, B Cilydae IMpuocTaHoBieHUs OrnepatopoM JocTyma K yciayram
MECTHOU Tene(OHHOI CBs3M, B TOM YHUCIIE 32 HECBOCBPEMEHHYIO OIIATy MPEIOCTABICHHBIX YCIYT
MECTHOH TeJIe()OHHOU CBSI3H.

8. Bo3MOXHOCTH J0CTyma K YCIyraM BHYTPU30HOBOM, MEXAYTOPOJHOW M MEXIyHAapOJIHOU
TeneOHHON CBS3M, OKa3biBaeMbIM AOOHEHTY TPETbUMM JHUIIAMH, I[pEKpamlaeTcs B cliydae
npekpaieHus aercTBus Jloropopa, a Takxke mpu Heorutare AOGOHEHTOM YCIIYr Tene(OHHOH CBS3U
Omneparopa, 1100 MHOTO OMEpaTopa CETH MEKAYTOPOAHOW U MEXKAYHApOIHOW TeneOHHOU CBS3H,
JOCTYI K YCIIyraM CBsI3U KOTOpOro rnpeaocTasisger Oneparop.

9. Enununa Tapudukanud MECTHOTO, BHYTPHU30HOBOIO, MEXIYTOPOAHOTO, MEXIYHAPOIHOTO
TeNe(QOHHOTO COEAMHEHUs YycTaHaBiauBaeTcsi OnepaTopoM CaMOCTOSTENIBHO M COCTaBISE€T OJHY
MUHYTY. Y4YeT NpOAOIKUTEIBHOCTH BHYTPU30HOBOIO, MEXAYTOPOAHOTO, MEXKIYHAPOIHOTO
TesIe()OHHOTO COCTMHEHHUS BEETCS B COOTBETCTBUU C MPUHATON OnepaTopoM euHHLEH TapuUKaIim.
Kaxnas HemonHas MuHyTa TeneOHHOTO COEIWHEHUS OKpYIJSeTcsl [0 TMOJHOM MHHYTHI, 3a
UCKJTFOUEHHEM OIPEeNICHUs] CTOMMOCTH HETOJIHOM €IMHUIIBI Tapu(pHUKauu MECTHOTO Tesle()OHHOTO
COCIMHEHUS] TIPU TMOBPEMEHHOM YydeTe coenuHeHui. [Ipu ompeneneHun CTOMMOCTH MECTHOIO
TeIeQOHHOTO COeIUHEHHs (MpU MOBPEMEHHOM YYeTe) HEIOJIHAs equHHIa TapuuKaluu, pasmep
KOTOPOH COCTaBJsieT MOJOBUHY HMJIM OoJiee MOJOBHUHBI €IMHUIBI TapU(PHUKAIUM, YUYUTBIBAETCS Kak
NoJiHAsl eUHMIA Tapu(UKalUK, a HENoJHas eQUHHIA TapuUKalHHU, pa3Mep KOTOPOW COCTaBIISIET
MEHee MOJIOBUHbBI €IMHUIIBI Tapu(UKAIMH, YYHUTHIBAETCS KakK IOJIOBHMHA EAMHUIBI TapH(UKaluu.
Ennnuna tapudukamum moxxer ObITh M3MeHeHa OmnepatopoM B J11000€ BpeMsi B OJHOCTOPOHHEM
HOpsJIKE.
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tPOCTEHEKOM

ITpunoxxenne Ne 2
K [IpaBunam okazanus ycayr [TAO «Pocrenekomy
Ha TEPPUTOPHH MaKpoperuoHaibHoro pummana «kOr»

Oco0eHHOCTH OKA3aHMA YCJIYT NOABHKHOM paguoTee)OHHON CBA3H

1. lonoannTesbHO K pa3geny 1.3. Hactosiuux [IpaBu:

«AOoHeHTCKH HOMep» — BhiIensseMblii Onepatopom AGoHeHTy B CetH cBsizu OmepaTropa HOMED
Ha nepuoj AeictBus JloroBopa, 0JHO3HAYHO ONMpeAesonuil (MAeHTU(DUINPYIONUI) TTOIKITIOUYECHHOE
k Cetu cBs3u Oneparopa AGOHEHTCKOE YCTPOHWCTBO C YCTaHOBJICHHON B HeM SIM-kapToi.

«ADOHeHTCKAsl MJaTa» — pa3Mep miatexa AOoHEHTa 3a ompereneHHbI (PacderHblil) mepuon,
SBIISIONIMIACS TOCTOSHHOM BEIMYMHOM, He 3aBHUCAIICH OT o0bema (aKTUYECKU TMOTYYEHHBIX Y CIYT.
[Topsimox criucanuss AGOHEHTCKOHM TUIaThl onpexaessiercs Tapu(HBIM IJIAHOM MM WHBIMH YCIOBHUSIMH,
yKa3aHHbIMH B J[OMOJTHUTENIBHOM corJialieHuu K JJorosopy.

«AxkTuBanusi SIM-kapTe» - onepanus, HHUIMHpyeMas AOOHEHTOM WM IPOU3BOAUMAs
OnepaTopoM € HMCHOJBb30BAaHUEM TEXHHUYECKHX CPEJCTB, COOTBETCTBYIOIIAS Hadally MPEJOCTABICHUS
Yenyr.

«BpeMeHHbliT a0oHeHTCKHIA HOMep» — AOOHEHTCKHMM HOMEp MOJBIKHON paauorenedoHHON
CBSI3M, YCIYTdM II0 KOTOpPOMY OKasbiBaloTcd OmneparopoM TOJIBKO J0 MOMEHTa Hayajla OKa3aHus
Omneparopom yciayr NOJIBHKHOM paanoTeneOHHON CBSI3U 0 AGOHEHTCKOMY HOMEPY, B OTHOIICHUU
KoToporo AOGoHeHTOM nojaaHo Oneparopy 3asBIEHHE O MEPEHECEHHMM HOMEpa U3 CETH JPYroro
onepaTtopa cBsa3u. C MoMeHTa Hayana okazaHusi OmepaTopoM YyCiIyr MOABMXKHON paanoTenedoHHON
CBsI3M 10 AOOHEHTCKOMY HOMEPY, B OTHOIIIGHUU KOTOporo AGoHeHTOM nojiaHo OrepaTopy 3asiBICHHE
0 NEepEeHECeHWH HoMepa, MpaBa U obOs3aHHOCTH Omneparopa M AOOHeHTa B 4YacTH BpemeHHOro
a0OHEHTCKOT0 HOMepa MPeKpaIiarTCs.

«HAnentuunkanuoHubiii MoayJib (SIM-kapTa)y - 371€KTpOHHBIA HOCUTENb HH(POPMAIIUH, KOTOPBIH
YCTaHABJIMBAETCS B I0JIb30BATEIHLCKOM OOOPYIOBAHMM, C IOMOIIbIO KOTOPOTO OCYLIECTBIISETCA
uneHTugukanyus AOGoHeHTa U olecreunBaeTcsl JOCTYI K CETH IMOJBUKHOM paguoTene)OHHON CBS3U
Omnepatopa.

«KoHTeHTHBIE yCJIyrm» - BUJ YCIYT CBA3H, KOTOPbIE TEXHOJIOIMYECKH HEPA3PHIBHO CBSA3aHBI C
ycIlyraMu MOJABM>KHOM paguoTeneOHHON CBA3M U HApaBJeHbl HA MOBBILIEHUE UX MOTPEOUTENBCKON
[IEHHOCTH (B TOM YHCJIE€ YCIYTH IO IpeloCTaBlIeHNUI0 AOOHEHTaM BO3MOXKHOCTH MOJy4aTh Ha
10JIb30BATEIBCKOE (OKOHEUHOE ) 000PYI0BAaHHUE B CETAX CBA3H CIIPABOYHYIO, Pa3BIIEKATEIbHYIO U (UJIN)
UHYIO JIOTIOJIHUTENIFHO OIUIAYMBAEMYI0 MH(OPMAIMIO, COJEpIKAILyl0 BUAEO W/WIN MEAUA’IEMEHTHI,
UH(POPMALIHIO TEKCTOBOTO MJIM PEUEBOr0 CONMPOBOXKIAEHUS, PA3HOBUJHOCTh MOOMJIBHBIX IUIATEXEN U
CEpBHUCHBIX IUIaT(GOpPM. y4yacTBOBaTh B TOJOCOBAaHUHM, WIpPax, KOHKypcax U aHAJIOTUYHBIX
MEPONPUITHSIX.

«Hauucyaenuss no Poymunry» — orpaxenue Ha JluneBom cuére AOGOHEHTa CTOMMOCTH Y CIYT,
OKa3aHHBIX IIpu PoymuHre, npousseaéHHoe OnepaTopoM Ha OCHOBAaHUM JAHHBIX, NIPEIOCTABIECHHBIX
PoymunrossiMu maptHepamu Omnepartopa, Iuaty 3a Kotopble (Yciayru, okazaHHble mpu PoymuHre)
AGoneHt BHOCcHUT Omeparopy.

«ITopor oTK/II04YeHUsD» — MUHUMAJIBHO JTIOMYCTUMBIN ypoBeHb bananca JlunieBoro cuera AOoHeHTa,
OpU JTOCTHKEHUU KoToporo Omeparop orpaHuuyuBaeT MnpejnocraBieHue Yciayr AGoneHty. Ilopor
OTKJIIOUEHHUS yKa3bIBaeTcs B TapudHOM IaHe.

«PoymuHr» — mnpenocraBieHHas OnepaTopoM BO3MOXHOCTb IIOJIb30BaThCs Y CIyramu Ipu
HaxoxJeHnn AboneHTa 3a nipeaenamu Cetn cBs3u OmnepaTopa B c€TH CBsI3M POyMHHTOBOTO mapTHepa
Omneparopa. PoyMuHT nipeiocTaBisieTcsl Ha JOMOJIHUTEIBHBIX YCIOBUAX, onpeaensieMbix OnepaTopoM.
IIpn nmpenocraBiennn PoymuHra nop VYciayramu NMOHMMAOTCSl TAaKKe YCIYTH CBSI3H, OKa3bIBa€MbIE
PoymunrossiMu naptaepamu Oneparopa.
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«PoymunroBbiii mapTHep OnepaTopa» — onepaTop CBS3H, C KOTOPhIM Y AGOHEHTa OTOBOp HE
3aKJTIOYEH, OOECNeYMBAIOIMA Ha OCHOBAaHWUHW JIOTOBOPHBIX OTHOIICHHWH ¢ OmnepaTopoM OKa3aHHE
AoGonenty Ycuyr 3a npenenamu Cetu cBsizu Oneparopa.

«TexHuueckasi BO3MOXKHOCTH OKa3aHWsl YCJYr TMOABUKHOW  CBSI3W» -  HaJIU4ue
(GYHKIIMOHUPYIOIMUX TEXHUYECKUX CPEICTB M COOPYKEHHUH MOJABUKHON CBSI3M B 30HE OOCITY)KMBAHUS
CETH TMOJIBIKHOM CBSI3M ollepaTopa CBA3M, HEOOXOAUMBIX Ul OKa3zaHusi AGOHEHTY YCIyT MOJIBUKHOM
CBSI3U.

2. YcioBusi OKa3aHus Y CJayr

2.1. Ilpu 3akmouenuu JloroBopa AOGoHeHTy BblaesieTcss AOOHeHTCKHH HoMmep (a mpH
HEOOXOMMOCTH TaKKe BblJessAeTcsl BpeMeHHbINT a0OHEHTCKUI HOMEp) WM HECKOJIBKO HOMEPOB U
npenocrasisiercss SIM-kapra (SIM-kapThl) 1 cONyTCTBYIOLIAs TOKYMEHTALIMSL.

AOoHeHTCKOe ycTporcTBO, padortaromiee B Ceru cBsizm Omnepatopa, mpuobperaercss AOOHEHTOM
CaMOCTOSITENIbHO. AOOHEHTCKOE YCTPONCTBO JOJDKHO OBITh  HCIPaBHBIM, COOTBETCTBOBATH
00s13aTeNIbHBIM TEXHUYECKUM TpeOOBaHUSAM, YCTAHOBJIEHHBIM [JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoit deneparuu, U ObITH COBMECTUMBIM C AuanazoHoM 4yacTtoT Cetu cBsizu Oneparopa.

2.2. Ecnin uHOe He npeaycMoTpeHo cornamenieM CTopoH, AGOHEHTCKUI HOMED, 3aKperIeHHbIH 3a
Omnepatopowm, BeiiensieTcss AOGOHEHTY TOJBKO Ha MepHo aeiicTBus Jlorosopa.

2.3. Hocryn k Ceru cBsizu Omneparopa oOecrnedyuBaeTcsi ¢ MOMEHTa 3akitoueHus Jlorosopa,
ocymectBinenust AxrtuBanus SIM-kaptel. Ecniu TapugHbiM 11aHoM ycTaHOBJIEHa MUHUMaJIbHAs CyMMa
aBaHCOBOIo IuIaTexa, gAoctyn Kk CeTu cBsA3M oOecrneynBaeTcs ¢ MOMEHTa 3akirodeHus Jlorosopa u
BHeceHUS! AOOHEHTOM MUHUMAaJIbHOM CyMMBbI aBaHCOBOTO IJIATEXA.

2.4. llepeuenp VYcayr, npenocrtaBiseMblx AOOHEHTY, omnpezaensercs TapuHbIM IUIAHOM,
JIOTIONIHUTEIbHBIMU 3aKa3aMu AOOHEHTa, MOJaHHBIMU B (opMe, MPeIlyCMOTPEHHON HACTOSIIUMU
[TpaBunaMu, uinm JOMOJHUTENBHO onpeaenaeHHbMUu OnepaTtopoM criocobamu. Ilepedyens Ycemyr takxke
OIpe/eIsAeTCs B COOTBETCTBUM C JIMLEH3USIMH, Bo3MOKHOCTsIMU Cetu cBsisu Omnepatopa. [lepeuenp
VYenyr npu ucnonp3oBanuu PoyMHHra 3aBUCHT TakKe OT BO3MOXKHOCTEHN ceT PoyMHHIroBOro napraepa
Omnepatopa.

2.5. TlpenocraBisiemble AOOHEHTY YCIIyTU CBSI3M B CHUJIY TEXHOJOTMYECKUX M KOHCTPYKTHBHBIX
OCOOEHHOCTEH CEeTH 3aBUCAT OT YCTOMYMBOCTH, HAJIEKHOCTH (DYHKIMOHMPOBAHMS CETEH U CPEICTB
CBSI3M JIPYI'MX OIEpaTOpPOB CBsI3M, KayecTBa YCIYr MPHUCOEIUMHEHMS U Ipomycka Tpaduka,
npenocrasisieMbix Oneparopy, a TakKe OT KadyecTBa YCIYT TPEThbUX JIMII.

Ha pacnpoctpaneHnue pauoBOJIH MOT'YT OKa3blBaTh BIMSHUE €CTECTBEHHBIE YCIOBUS M (aKTOPBHI,
JIOKaJIbHbIE 0COOEHHOCTH pelibeda 1 3aCTPOUKHU, METEOPOJIOTUYECKHE YCIOBUS U MHBIE IPUYUHBI, B TOM
quclie MOMEXH, 3aTPYIHSIOINE IIPUEM CUTHAJIA, CBA3AHHBIE C MECTOM U YCIOBHUSMH PaCIOJIOKEHHUS
aOOHEHTCKOT0 000pyAOBaHUS BOJIM3M 3[JaHUM, B TYHHENSX, B MOJBaJIaX, NOMEUIEHUSIX MOJBaIbHOIO
TUNIA W JPYTUX TMOA3EMHBIX COOPYKEHUSX, DPAJUOINOMEXH, 3arpy’)KCHHOCTb KaHAJIOB CBS3U B
KOHKpPETHBII MOMEHT BpEMEHH, IpOorpaMMHOe oOOecnedyeHHe, YCTaHOBJIEHHOE Ha 000pYJOBaHHUU
AOGOHEHTa, MHbIE XapaKTePUCTHUKN AGOHEHTCKOIO YCTPOMCTBA.

2.6. [Tomumo mipaB u o0s13aHHOCTEl CTOPOH, YKa3aHHBIX B pazzeine 3 [IpaBwi, AGOHEHT:

2.6.1. BnpaBe B OJHOCTOPOHHEM MOps/IKE OTKa3aThCs OT MCMoNHEHHs JloroBopa (pacTOprHyTh
JloroBop) myTeM HEHCNOIb30BaHUS Y CIYTr B TEUEHHUE CPOKA M Ha YCIIOBUSX, YKa3aHHBIX B TapugpHOM
IUIaHE.

2.6.2. IIpu mpexpamiernn JloroBopa 00s3aH OTKIIFOYUTH YCITYTH TPETHHX JIHII, KOTOPBIE OKa3bIBAIOTCS
C MCIIOJIb30BaHNEM AOOHEHTCKOT0 HOMepa.

2.6.3. Tlpu mocrymienun 3ampoca ot OmepaTopa ¢ TpeOOBaHUEM IMOATBEPAUTH COOTBETCTBUE
NEepCOHANBHBIX JaHHBIX (akTuueckoro Ilomb3oBatens Yciyramu CBSI3U CBEJIEHHSM, 3asBICHHBIM B
JloroBope, 00s3aH OCYIIECTBUTH MOATBEPXKACHUE NEPCOHAIBHBIX JAHHBIX MyTEM MPEICTaBICHUS
Oneparopy TOKyMEHTa, YAOCTOBEPSIOIIETO JIMUYHOCTD, WIIA OJHUM M3 CIEAYIOUIMX IPEI0CTaBIAEMBIX
OIIepaTOPOM CBSI3U CIIOCOOOB:

e nyreMm HampasieHHs Oneparopy 3J€KTPOHHOIO IOKYMEHTA, MOJIMCAaHHOTO YCHJICHHOU
KBAJTM(HUIUPOBAHHON 3JIEKTPOHHOM MOAMHUCHIO;

® [IpU OCYLIECTBICHUH JOCTyNa B JINUHBINH KaOUHET;

® C HCHOJBb30BaHUEM (hefepalibHON TrocynapcTBeHHOW MH(OpMAIMOHHON cucteMbl «Exnnas
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cucreMa WACHTH(PHUKAIMM M ayTeHTU(UKAIMM B HHPPACTPyKType, oOecreunBaromei
UH(POPMALIMOHHO-TEXHOJIOTUYECKOE ~ B3aUMOJEHCTBME  MH(MOPMALMOHHBIX  CHUCTEM,
UCTIONB3YEMBIX ISl TPEAOCTABICHHUS TOCYAAPCTBEHHBIX W MYHUIMIAJIBHBIX YCIYT B
3JIEKTPOHHON (hopMe» NPHU HATMUUY MTOATBEPKACHHON yUETHOH 3al1Cu B CUCTEME.

2.6.4. O0s13aH BO3JEPKHUBATHCS OT MCIIOJIB30BAaHMS Y CIYT B MECTaX, IJie CYLIECTBYET OrpaHUYEHUE
Ha HCIOJb30BaHHWE PAAMONEPENAOLUIMX YCTPOMCTB WJIM HOPMBI Ha JOIYCKAaeMble YPOBHHU
pasuou3IyyeHHUS.

2.6.5. B cnyuyae neyBemomiieHus OrmepaTopa O moTepe, mpomnaxe wid kpaxe SIM-kapTwl/Kapr,
AOGoHeHT HeceT o00s3arenbCcTBAa IO oImjare oka3zaHHbIX OnepaTopoM VYciyr, MOJYyYEHHBIX C
UCIOJIb30BaHUEM yTepsiHHOW SIM-kapTbl, B TOM 4YHClIeé B CilIy4dae B3JIOMa I1E€PCOHAIBHOIO
uaeHTupukanonHoro Homepa (PIN-kozna), Biots 1o MoMeHTa nosydeHus OneparopoM cOOOIIEeHUs
00 ee yrpare.

2.6.6. AKTUBHMpYS CEpBMCBI, HAIIPABICHHbIE HA IOTPEOJCHHE YCIyr TPETbUX JUL, AOOHEHT
MOJTBEPXKIAET, YTO B IMOJIHOM 00bEME O3HAKOMMJICS U COTJIACEH C YCIOBUSMH MPEJOCTABICHUS TAKUX
YCIIYT.

2.7. [Tomumo mipaB u o6s13anHOCTel CTOPOH, YKa3aHHbBIX B pa3zeine 3 [Ipaswi, Oneparop:

2.7.1. OcymiecTBse€T IPUOCTAHOBIICHHE OKa3aHUs Y CIYT B Cilydae HENOATBEepkKIeHUsI AOOHEHTOM
JOCTOBEPHOCTH W/WIIM COOTBETCTBHS CBEIEHUI O TEPCOHAIBHBIX JaHHBIX AOOHEHTa W/WIH
¢dakxtnueckux Ilonb3oBareneit Yciyr cBs3u B TedeHue 15 (MATHAAIATH) CYTOK CBEICHUSM, 3asiBIICHHBIM
B JloroBope AOOHEHTA-FOPUIUYECKOTO JIMIA, CO JHS WH(POpMUpOBaHHUSA AOOHEHTa IMOCPEICTBOM
HalpaBJIEHUs! KOPOTKOTO TEKCTOBOTO COOOLICHHMSI O HEOOXOAMMOCTH MPEIOCTAaBICHUS JAOCTOBEPHBIX
cBezeHuii 00 A6onente u/wm Ilonp3oBareneit Ycayr cBs3H.

2.7.2. B unrepecax AGOHEHTa, B LIEJIAX €r0 3aIIUThI OT YyIIepOa, BBI3BAHHOTO CIIy4aifHbIM HaXKaTHEM
KJIQBHILIHU «BBI30Ba», BIIPaBE OrPAaHHYUBATH JUTMUTEIBHOCTh COCTUHEHUS, TIPEBBIIIAIONIETO BPEMEHHON
MHTEpBaJl, yCTaHOBJIEHHBIN OnepaTopom.

2.7.3. BmpaBe He OKa3bIBaTh YCIyTH MOOMIBHON KOMMEPIIMH U JPYTrUe BUIBI (PMHAHCOBBIX YCIIYT
AOGOHEHTY J10 3aBepILeHHs €ro NOJTHON HIeHTU(DUKALIUY.

2.8. Omepatop 0CBOOOX/JaeTcsi OT OTBETCTBEHHOCTH 3a HEWCIIOJIHEHUWE WJIM HEeHaAJIexaliee
UCTIOJIHEHUE 00s3aTenbeTB Mo JloroBopy B cilydae, €CiM Takoe HEUCIOJHEHHE (HeHaJlexalnee
VCIIOJTHEHUE) SIBUJIOCH CIIEICTBUEM HEUCITIONHEHU (HEHAJIekKAIlero UCTIOTHEHMSI) CBOMX 00513aTEbCTB
orneparopoM 0a3bl JaHHBIX MEPEHECEHHBIX aOOHEHTCKUX HOMEpPOB B IIpoliecce IepeHEeCeHus
a0OHEHTCKOTO Homepa B coorBercTBUM ¢ [lpaBuiamu okasaHust yciayr TeneOoHHON CBS3H,
yrBepxkaeHHbIX [locTanoBnenuem [IpaButenbctBa Poccuiickoit @deaeparuu ot 09.12.2014 Ne 1342.

2.9. B cnyuae eciu JloroBop 3akiro4eH Ha OCHOBAHWH 3asiBICHUS AOOHEHTa O IMEpPEHECEHUU
aOOHEHTCKOTO HOMEpa, BBIJENEHHOro AOOHEHTY JAPYI'MM OIEpaTOpOM MOJBM)KHOM CBSI3M, JeicTBUE
JloroBopa MOXeT OBITh MIPEKPALLEHO B CIEIYIOIINX CITy4asX:

- HEBO3MOXXHOCTb [T€PEHECEHUs1 ADOHEHTCKOTO HOMEpa,

- [IpY OTMEHE MepeHeceH s] aDOHEHTCKOI0 HOMepa.

2.10. ITpu Hannuum y Omneparopa CBEAEHUH 0 MOJIb30BaHUU Yciyramu AOGoHeHTOM npu PoymuHre
OJTHOCTOpOHHEE pacTopkeHue AOOHEeHTOM JloroBopa BO3MOXKHO, MpU ATOM AOOHEHT 00s3yeTcs
npousBecTH omnary Hauncnenuii mo PoymuHTy U oriaty oka3aHHBIX Y CIIYT.

3. Tapudukanus u omara Ycayr

3.1. Tapudsr Ha Ycayru, [lopor otkmrouenusi, Eaununa tapuduxanun Yciayr U NOpsSAOK OIJIaThI
HenonHOW Exununbl tapudukanuu yctaHaBiubaroTcss OnepaTopoM caMOCTOSITENbHO B Tapu@HOM
IUIaHE.

3.2. Inara 3a oka3aHHYI YCIYyTry ONPENeNsIeTCs UCXOMAS W3 MPOAODKUTEIHHOCTH Telne(GoHHOTO
COEIMHEHUS, KOJINYECTBA 3apocoB AOOHEHTa, oObemMa YCIyr, KoIuyecTBa MM oO0beMa NpPUHSATOH,
u(1n) nepeanHoM, u(unum) oTnpaBaeHHON, H(1iIK) 00paboTaHHOM, U(MIIKM) XpaHUMOI HH(OPMALIUH TTO
yucny Enuaun Tapudukanuu, a Takke B 3aBUCUMOCTH OT JPYTrHUX HapaMeTpoB, MPEAyCMOTPEHHBIX
JEUCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu. @akrom okazanust OnepatopoM Y ciryru
no ornpaBke SMS-cooOuieHus sBiseTcss JocTaBka SMS-coolmieHus, cpopMUpOBaHHOTO U
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oTIpaBieHHOro AOOHEHTOM, 0T AOOHEHTCKOro yctpoiictBa AGoHeHTa 10 SMS-1ieHTpa omepaTopa
BBI3bIBAEMOI0 A0OHEHTA.

3.3. Henonnas Enmununa tapudukamuu yuuteiBaetcs Omneparopom Kak monHas Epwnwuia
TapuUKaIuu.

3.4. Enqunnna tapudukanuyu COSIUHEHUS PU NPEAOCTaBICHUH YCIYT TMOJBMKHOM CBSI3H M YCIyT
CBSI3M IO Mepejiadye JaHHBIX JUIs 1efiel nmepeaadyn rojiocoBoil mHGopMauu He MOXKET ObITh Oonee 1
(0IHOI1) MUHYTHI.

Tapuduxanus coequHeHNs 0 CETU Mepeiadu JaHHbIX IS epeaud HeroJ0coBoi nHpopmanuu u
[P OKa3aHUU TEJIeMaTUYECKUX YCIIYT CBsA3M - He MeHee | (oaHoro) kbaiita.

3.5. lnsa tapudukanuu coenunenus mo Ceru cBsizu OmepaTopa yCTaHABIMBAIOTCS CIIEAYIOIINE
o0s3aTenpHbIe MPaBUiia BHE 3aBUCUMOCTH OT BbIOpaHHOTro A6onenToM TapudHoro miaHa:

- NPOAOJKUTENBHOCTh COEIMHEHUS 0 CETH MOABMXKHOW cBsi3u Omeparopa OTCUMUTHIBAETCs C 1
(mepBoif) CekyHIbl OTBETAa BBI3BIBAEMOT0 A0OHEHTAa WJIM YCTPOWCTBA, CHUTHAJI OTBETAa KOTOPOTO
NPUPABHUBACTCS K OTBETY a0OHEHTA, 10 MOMEHTa OTOOS BBI3BIBAIOIIETO UJIM BBI3BIBAEMOT0 aOOHEHTA,
WK Takoro ycrpoicTtBa. CoeMHEHNE MPOIOJDKUTENILHOCThIO MeHee 3 (TpeX) CeKyH/ He YYUThIBAeTCs
B 00beMe OKa3aHHBIX YCIYT MOJABMKHOM cBsi3u. OrnepaTop BIpaBe yBEIMYHUBATH MPOJOKUTEIEHOCTh
COEIMHEHUS], HE YUUTHIBAEMOT0 B 00BEME OKa3aHHBIX YCIYT MOABMXKHOMN CBSI3U.

3.6. [ly11 KOPPEKTHOTO 3aBEpPIICHUsI BbI30Ba AOOHEHTY HEOOXOMMO HaXKaTh KJIABUIIY OKOHYAHUS
BBI30Ba, B COOTBETCTBUHU C MHCTPYKIHEH K AOOHEHTCKOMY YCTPOHCTBY.

3.7. llpn mogxnroueHnr AOGOHEHTOM TapH(HBIX IJIAHOB C YCTAHOBJICHHOW aOOHEHTCKOM TUIATOM K
JoroBopy mnpumeHnstorcs mpasmia c1.429.4 I'paxpaHckoro kojekca P® 00 wucnomHeHHH IO
TpeOoBaHUIO (A00OHEHTCKOM JIOTOBOPE), TPEIyCMaTPUBAOIINE BHECCHHE AOOHEHTOM OIPE/ICIICHHBIX, B
TOM 4YHCIIE IEPUOAMYECKUX, TUIaTek el 3a mpaBo TpeboBaTh oT Omneparopa okazaHus YCIyTr CBA3HU B
KOJINYECTBE WM 00beMe JTM00 Ha MHBIX YCIOBHSX, ONIPEICIICHHBIX BEIOpaHHBIM AOOHEHTOM TapuHbIM
IIJIAHOM.

3.8. Ilpu momydyenun AOOHEHTOM YCIyr B ceTH japyroro omeparopa (PoymuHroBoro mapraepa
OmnepaTtopa) pacueT CyMM IaTexel 3a Takhe YCIyrH OCYIIECTBISIETCS IO Mepe IOJIyuyeHHs
OrnepaTopoM OT TakuX ornepaTopoB HMHMopMauu 00 00beMe OKa3aHHBIX AOOHEHTY YCIYT MEXIY
Omnepatopom u Poymunrossim naptaepom Oneparopa. B 3aBUCUMOCTH OT TEXHUYECKUX OCOOCHHOCTEH
B mpolueaype oOMeHa uHdopmaimeit mexay Onepatopom u Poymunroseim maptaepom Omeparopa,
pacuer cymM Hauucnenuit nmo PoymuHry, a Taxke cnucaHue IUIaTEXEH 3a TaKUE YCIyTd MOTYT
OCYIIECTBIIATHCS € 3aA€pKKoi 10 35 (Tpuauatu msaTH) AHEH, YTO MOXKET IMPUBECTH K 0Opa30BaHUIO
3aJI0JDKEHHOCTH Ha JIMLIEBOM cueTe AGOHEHTa.

3.9. Undopmanus o tapudax mpu HUCHOIH30BaHWM POyMHHTa W O TEppPHUTOPHUSAX, HAa KOTOPBIX
npenoctabnsercss PoymuHr cogepxkurcs Ha caidte Omepatopa (Www.rt.ru) M IpeaoCTaBiIsSeTCs
AOoHEHTYy B KOHTakTHOM IieHTpe Omepatopa W MecTax MNpoAak W oOcCTykuBaHUsT AOOHEHTOB
Oneparopa.

3.10. AOGOHEHT oIuTaYMBacT YCIyrd IOCPEJACTBOM aBAaHCOBOW CHCTEMBI OIUIATHI (aBaHCOBOTO
riatexxa), eciu Jloroopom u/unu TapugHBIM IUIaHOM, YCIOBUSMHU OKa3aHUS OTJENbHBIX Y CIYT WU
JlononHuTeNbHBIM coOrIalieHueM K JoroBopy He yCTaHOBIJIEHBI YCIOBHS U TOPSAOK MPUMEHEHUS
KPEIMTHOM CHUCTEMBbI OIUIaThl (OTJIOKEHHOTO IjIaTrexa) JU00 coueTaHue yKa3aHHBIX CHCTEM OIUIaThI
(cMemIaHHasi CUCTEMa OILJIAThI, TPeIoJIararoiiasi Halnyre aBaHCOBOTI'O IJIaTeXa Ha KPeIUTHOM cucTeMe
OIJIaThI, OTPHUIIATEIBHOTO OasiaHca Ha OanaHce aBaHcoBoro JIC miM npeBbllIeHHE KPEAUTHOTO JINMUTA,
B CIy4ae HaYMCIICHHsI [0 YCIIyraM CBEPX KPEIUTHOTO JIUMHUTA).

3.11. Jlnsa meneil pacyera 3a yCIyrd CBSI3W UCHOJIb3yeTCsl TOT Tapud, KOTOpPHIA JeiicTBOBaJ Ha
MOMEHT YCTAHOBJIEHHSI COOTBETCTBYIOILETO CO€AMHEHHUA. JleMCTBHSAMHM MO MpHEMY BXOIAUIMX U
COBEPILEHUIO MCXOMASAIINX BBI30BOB, OTMPABKE KOPOTKHUX TEKCTOBBIX COOOLICHHH, a TakKe WHBIMHU
JEHCTBUSIMHU, CBUICTEIHCTBYIOIIMMHU O 3aKa3e TOW WM WHOW YCIYTH CBSI3U, AOOHEHT BBIpaXKaeT
COIJIACHE Ha YCJIOBHS €€ NIPEIOCTABICHUS U OIJIaThI.

3.12. [Ipu aBaHCOBO¥ cucTeMe orutaThl AOOHEHT HMEeT MPaBo MOJIb30BaThes Y ciayramu OnepaTopa
npu cocrossHuM bamanca JluneBoro cuera AOoHeHTa, mnpeBblmaromeM Ilopor oTkiouYeHHS,
yctaHoBieHHBI  Omepatopom. CyMma  aBaHCOBOTO IUiaTexa  omnpeaensercs AOOHEHTOM
CaMOCTOSITENIHO, MCXO/s1 U3 TepeyuHsl 3aKa3aHHBIX YCIyr B COOTBETCTBUU ¢ Tapudamu Omeparopa.
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Omnepatop He mpenocTaBisier Yciayrn AOOHEHTY J0 MOCTYIUICHHs OIUIaThl OT AOGOHEHTa B pazMepe,
npesbitatomnieM [lopor oTkroueHus.

3.13. Omneparop Bupase ycTaHaBnuBaTh pasmep [lopora oTkiodeHus B 3aBUCUMOCTH OT TapugHoro
wiana. OmnepaTop oOrpaHu4uBaeT mpenoctaBieHne AOoHeHTY Ycnyr, eciau cocrtosiHue bananca
JInnesoro cuera nocruraet [lopora oTKIrOYEHMS.

3.14. IIpu kpeauTHON cucTeMe oriaThl AGOHEHT UMEET MPaBo MOJIb30BaThes Y cayramu Onepatopa
B npenenax [lopora oTkirodeHus, onpeaensieMoro u uzMensemoro OmnepatopoM. Ilpu noctmxenun
bananca JluneBoro cuéra [lopora otkmouenust OnepaTop BIpaBe OrpaHUYUTh MPEIOCTaBICHHE Y CIIyT
AOGonenty. YcinoBusmu JloroBopa miam TapudHbIM I1aHOM JOmycKaeTcss mnpebiieHne I[lopora
oTkJIoueHus. B atom ciyyae Oneparop Takxke orpaHUYMBaAET peaocTaBieHne AGOHEHTY Y Ciyr.

3.15. Bo3o0OHOBIIEHHE TPEAOCTaBICHUS Y CIIYT MPOU3BOAUTCSA Mocie yBenudenus bananca Jlunesoro
cuera AGOHeHTa cBbIIE ypoBHs [lopora oTKIrOYeHusI.

3.16. Co BpemMeHHM MOCTYIUIEHHUS CBEACHUNM O 3aK/IIOUeHUHM AOOHEHTOM C HHBIM OIEPaToOpoOM
MOJBM)KHOM CBSI3U JOTOBOpA, MPEAYCMATPHUBAIONIETO HCIIOIb30BaHUE TEPEHECEHHOTO0 AOOHEHTCKOTO
HOMepa, BblIelNeHHOro AOonenty OmneparopoMm, a Takke HHPOPMAUU U JOKYMEHTOB,
IpeyCMOTPEHHbIX IYHKTOM 135 IlpaBun oka3zaHusi yciayr TelaeQOHHON CBSI3U, YTBEPXKIECHHBIX
[TocranoBnenuem [IpaButensctea PO ot 09.12.2014 Ne 1342, Onepatop Bipase nepeBecT AOOHEHTa
Ha aBaHCOBYIO CUCTEMY OILIAThl Y CIIYT.

3.17. Mepbl 10 OTpaHUYEHUIO MPEAOCTaBICHUS Y CIyT, IpeaIycMOTpeHHble TyHkTamu 3.13., 3.14.
HacTosuero [Ipunoxenus, MOryT He mpuMeHsAThCst OnepaTopoM B CIEAYIOLIUX Caydasix:

e JI0 3aBEPIICHHS YCTAaHOBICHHOTO COeTMHEHNS ¢ AOOHEHTCKUM YCTPOHCTBOM;

e npu cnucaHuu AOOHEHTCKOW IIaThl B TOPSAKE U Ha YCIOBUSX, MPEIyCMOTPEHHBIX
TapudubM TUIAHOM MU J{OTIOTHUTENBEHBIM coTIIalIeHneM K JloroBopy;

® [Ipu OKa3aHUM U Tapudukanuu Ycayr npu Poymunre;

® B HMHBIX CIyYasX, IpeIyCMOTpPEHHbIX [JoroBopom.

3.18. Omneparop BIpaBe MpUBJICKaTh K OKa3aHHI0 KOHTEHTHBIX YCIyr TpeThbHX Jull. B ciydae
npusiedeHus: OnepaTopoM MHBIX JHI] K 0ka3aHU0 KOHTEHTHBIX yCIyT, 3a HCKIIOUEHHUEM YCITyT CBA3H,
OKa3bIBAaEMbIX Yepe3 E€AMHBIM MOpTal TOCYJapCTBEHHBIX M MYHUIMOAIbHBIX ycnyr, Omnepatop Ha
OCHOBaHUU oOpaiieHusi AGOHEHTa CO3/1aeT OTJACIbHBIN JUIIEBOM CUET, MPEAHA3HAUYCHHBINH TOJIBKO NS
oruatel KOHTEHTHBIX yCIIyT B INpeaenax CpelCcTB, HAXOAAIIMXCS Ha JaHHOM JjuleBoM cuetre. [lpu
OTCYTCTBUM oOOpaiieHuss AOOHEHTa O CO3JAaHMM OTIEJIBHOTO JIMIEBOrO CYETa, a TakKe B Cilydasx
UCIONIb30BaHUsI AOOHEHTOM CIIEIUATIbHBIX JTUIEBBIX CUETOB AJISI CO3/IaHUS KOPIIOPATUBHBIX, CEMEHHBIX
Y WHBIX TPYII, JU00 OTCYTCTBUU TEXHHUUECKON BO3ZMOXKHOCTH CO3JaHMsI OTJIEIbHOIO JINIEBOTO CUETA,
CIIMCaHME JCHEKHBIX CPEJICTB HA OILIaTy KOHTEHTHBIX YCIIYT OCYIIECTBISETCS ¢ OCHOBHOTO JIMIIEBOTO
cyera yciyT HOJBUXKHOU CBsI3U AOOHEHTA.

4. 3navyeHus nmoka3saresieil kKauecTBa 00CJIyKUBAHUSA

4.1. KadecTBO MOABMXHOM CBSI3U B 30HE OOCIYKUBAHUS CETH COOTBETCTBYET JACUCTBYIOIINM B PO
TEXHUYECKUM HOPMaM W UMEIOIMUMCS JUIeH3usM. OrnepaTop MPeaoCcTaBiseT YCIYrH TMOABMKHOMN
CBSI3M KPYIJIIOCYTOYHO, €KEIHEBHO, 0€3 MepephIBOB, 32 MCKIIOUEHUEM IPOBEICHUS C COOMIOACHUEM
TpeOOBaHUI  JCHCTBYIOIIETO 3aKOHOJATENbCTBA, JIMIICH3UM HEOOXOAMMBIX PEMOHTHBIX U
npopHIaKTHIECKUX paloT.

4.2. Yciuyru CBSI3M 1O Tepeaye JaHHBIX, a TAKXKE TEJIEMATHYECKHE YCIYTH CBS3U OKA3bIBAIOTCSA
Omneparopom AOOHEHTaM B CETH MOJBIKHON paanoTencOHHON CBS3HM C MCIOJIb30BAHUEM KaHAJOB,
00pazyeMbIX CpeJICTBAMHU CBSI3H IMOJBMKHOMN panOTEIePOHHON CBSI3H.

4.3. VYcayrum cBsi3u MO Tepefade AaHHBIX OKa3bIBAIOTCS C UCIHOJIB30BaHHWEM a0OHEHTCKHUX
uHTEepPENCcoB, TMPEAYCMOTPEHHBIX HCIOJIb3yeMbIMU  OrepaTopoM CTaHIAPTaMHU/TEXHOJIOTHUSIMU
GSM/GPRS/EDGE/CDMA/UMTS/HSPA+/DC-HSPA+/LTE.

4.4, TexHu4yecKue MOKa3aTEIM, XapaKTEPU3YIOIIHE KAYECTBO TEIEMATHUYCCKUX YCIYT CBSI3H M yCITYT
CBSI3U IO Tepe/laye TaHHbIX:

4.4.1. Tlepenaya moJb30BATEIBCKON MH(GOPMAITMK B CETSAX TOJBIKHON PauoTENePOHHON CBSI3H
MPOU3BOJAUTCS B KaHAJIbHOM WJIM TakeTHOM pexume. [lojmoca mnpomyckanuss mnpu 1nepenaye
MOJIb30BaTEIbCKOM WH(GOPMAIIMM B KAHAJIBHOM WM IAKETHOM PEXHUME, XapaKTepHU3yeTcs
MaKCHMalIbHOU CKOPOCTBIO TIEpeaun JaHHBIX Ha paguonHTepdeiice.
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[Ipu 5TOM 3HAYEHUS MOJB30BATEILCKOW CKOPOCTH TMEpefayd HTaHHbIX, B 3aBUCHUMOCTH OT
IPUMEHSIEMON MOIYJSALMK U croco0a KOJUPOBAHUS B PaJUOKAHANE IS Pa3HbIX YCJIOBHUM, MOIYT
cocTaByATh OT 236,6 kOuT/c ans cereit crangapra GSM no 3,1 MOuTt/c ans ceteit crangapra CDMA
(mms CDMA 1x — o 153 x6ut/c, nis EV-DO Rev.A — o 3,1 Mowut/c), nngs UMTS — no 14,4 Mo6wut/c,
g HSPA+ - o 21 Moéwut/c, st DC-HSPA+ - no 42 Mowut/c, mist LTE — no 75 Mo6wur/c.

4.4.2. TexHn4yeckue MOKa3aTeNM, XapaKTepU3YIOLIME MOTEPI0 NaKeTOB MH()OPMALMU, BPEMEHHbIE
3aJIepXKKU TIPH Tepeaade MaKkeToB MH(POPMAIMHU, a TakXKe JOCTOBEPHOCTh MepeAayd WH(POpMaluu
ABJISIFOTCSL AMHAMUYECKUMHU U MOTYT M3MEHATHCS B XO/€ OKa3aHUs ycIyr U NepeJadyd abOHEHTCKHUX
JAHHBIX 110 IPUYMHE BO3MOXKHOI'O JUHAMUYECKOI'O MEpepaclpelesieHUus] PaJuopecypcoB MEXIY
HECKOJIbKUMH AOOHEHTaMu. B 11000M citydae yCiyru npeocTaBiIsioTcs AOOHEHTY IyTeM BbIICICHUS
MaKCHUMAaJIbHO BO3MOXHOI'O B Ka)KJJO KOHKPETHOM CUTYalluu KOJIMYECTBA PECYPCOB CETH.

4.5. Tenemaruueckue yciayrd oOkasbpiBaroTcsi OnepaTopoM B COOTBETCTBUM C TEXHUUYECKHMU
HOpMaMH, ONpeEIsieMbIMU B COOTBETCTBUU C J€HCTBYIOIIMMU HOPMATUBHBIMH IIPAaBOBBIMU aKTaMH B
o0JacTu CBS3H.
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tPOCTEHEKOM

[Tpunoxxenne Ne 3
K [IpaBunam okazanus yciyr [TAO «Pocrenekomy
Ha TEPPUTOPHH MaKpoperuoHaibHoro pummana «kO0ry»

Oco0eHHOCTH OKa3aHMSA YCJIYT CBA3H
CeTH Nepeiayu JAaHHBIX, TeJeMATHYeCKUX YCIYT CBSA3H U YCJIYT 110 NPeA0CTABICHUIO J0CTYNA K
TeJIeBU3HOHHBIM KaHaIaM, u/uiau Buaeo no 3anpocy (MurepaktuBHoe TeneBuaenue (IPTV),
KaleJIbHOE TeJIeBUeHHE U JP.)

1. VcnoBus u TOPSAOK NPENOCTAaBIEHUS JOCTyla K YyciayraM CeTh TMepefadd JIaHHBIX,
TEJIEMAaTHYECKUM yCIIyraM CBS3H, M yCIyraM Mo IPeIOCTaBICHHUIO TOCTYIA K TEJICBU3MOHHBIM KaHAJIOM
u/unu Bujeo no 3anpocy (IPTV — MaTepakTuBHOE TeneBuaeHNEe, KaOeIbHOE TeNEeBUICHHUE U Ip.):

1.1. IlpenocraBnenne moctyna AOOHEHTa K yCIyraM HpPOHM3BOIUTCS TPH HATUYNU TEXHUYECKOU
BO3MO>KHOCTH U Or1aThl AOOHEHTOM €IMHOBPEMEHHBIX TUIaTeXKel 3a OpraHu3allfio TOCTyIa K yclyram
(B TOM ciy4ae, €CiM TaKue IUIAaTeXH IpeaycMOTpeHsl JloroBopom), a Taxke noanvucanus CTopoHamMu
AKTa BBITIOTHEHHBIX paboT, Yka3aHHOro B 1. 1.7. HacTosuiero [Ipunoxenus k [IpaBunam.

[Ipu camMoCTOSTENIPHOM MOJKIIOYEHUH U HacTpoitke O0opynoBanus AOOHEHTOM — J1aTa aKTUBAIMU
COOTBETCTBYIOIIUX YCIYT AOOHEHTOM.

1.2. TexHuueckne XapaKTepUCTUKH YCIIYTHU:

1.2.1 Texnuueckue nmokazaTenu U HOpMBI orpeneistorcs Pazaenom 4 nactosmero [Ipunoxenus, B
cootBercTBUU ¢ [Ipukazom Munuadopmcsszu Poccun ot 27.09.2007 r. Ne 113.

1.2.2. Vicniosib3yeMble IPOTOKOJIBI MEpeaayn JaHHbIX: cTeK mpoTokoibl TCP/IP.

1.2.3. Bug (tum) OGopynoBaHus: OKOHEYHOE a0OHEHTCKOE 000PY/IOBAHHE.

1.2.4. OcHoBHBIE TpeOOBaHMSI ITPU MOJKIOUYEHUH U/WiIK HacTpoiike O00py10BaHUS:

-HaJIMYhe TPOTPaMMHOTO OOecredeHus] U HEeOOXOMMMBIX MHTEP(ECOB B 3aBHCHMOCTH OT THIA
nojkiaroyaemMoro O60pyoBaHMs U HalW4yMe JUCTpUOYTHMBA YCTAHOBJIEHHOM BEpCHM OMeEpalMoOHHOMN
CHCTEMBI;

- HuIn4yMe snektponuranus 220B mepemenHoro Toka k OOOpylOBaHMIO Yepe3 CIUIa)KHBArOIINe
(WIBTPHI SJEKTPOTTUTAHHUS.

1.3. Ilpu noaxitoueHnu U HacTpoiike OGOpyAOBaHUS

1.3.1. xDSL: AoOoneHT 00s3aH oOecleYnTh HAIWYUE TEICPOHHON JMHUH, BO3MOXKHOCTH
nogkiatroueHuss OOopynoBaHus K KommbioTepy mo wuHTepdeiicy Ethernet 10/100/1000 BaseT
(rexuomnorust Wi-Fi wu mopt USB nipu yciioBiH MOICPIKKU JaHHOTO Mo IKITroueHuss O00pyIoBaHHEM).
[Tpu noaxitouennu k Ycmyram no texHoioruud ADSL, ADSL2+ 3HaueHne CkopocTH nepeaayu JaHHbIX
Ha OpPraHU3yeMOM KaHalle ycTaHaBiuBaeTcss OmeparopoM Ha CTaHIIMOHHOM oOopynoBanuu ADSL B
3aBHCUMOCTH OT BbIOpaHHOTO AGoHeHToM TapudHoro niaHa.

1.3.2. FTTx: AOoHeHT 00s3aH 00ecHeunuTh BO3MOXKHOCTH MoOnKIoueHUs OOopymoBaHUs K
kommbroTepy 1o uHTepdeiicy Ethernet 10/100/1000 BaseT (texnomorust Wi-Fi wim mopt USB npu
YCIIOBHM TIOAJIEPKKM TAHHOTO MONKIoueHus: OO0OopyaoBaHMEM), IOCTYIl B TOMENICHHE IS
MHCTAJUIAUK Y CIIYT ¥ TOJDKEH OKa3bIBaTh COIECHCTBHE B MOHTAXXE PAaCIpeeIUTeIbHON CEeTH.

1.3.3. xPON: AGoneHT o00s3aH 00ecrnednTh BO3MOXHOCTh MOAKIOYeHUsT OO00pymoBaHHS K
kommetoTepy no uHTepdeiicy Ethernet 10/100/1000 BaseT, moctyn B momerieHue sl HHCTAJUISAIIMA
VYeayr v JomKeH OKas3bIBaTh COJCHCTBHE B MOHTAaXKE paclpeeuTeIbHON CeTH, a Takke 00ecednTh
HaJIM4YMe 3IeKTpUYecKoil po3eTku He aaiee 1,2 merpa ot ONT.

1.3.4. DOCSIS: AoOoHeHT o00s3aH 00ECHEYNUTh BO3MOXHOCTH MPOKIAJIKH  OTACIEHOTO
TEJIEBU3MOHHOTO Kabens B moMenieHne AGOHEHTa OT MeCTa pacioIokKeHNss AGOHEHTCKOTO OTBETBUTENS
(TeXHHYECKOro YCTpoiicTBa B cocTaBe »djeMeHTa obOopynoBanus  Cetu cBsa3u  Omnepatopa,
obecrieunBaroIlee neperavy CUruajga Ha a0OHCHTCKUN TEJIEBU3MOHHBIN Ka0elb), TOCTYN B TOMEIICHUE
JUI WHCTAJUIILMU Y CIIYyT, BO3MOXHOCTh IOAKIIOYEHHS OKOHeuHoro obopynoBanus Kk IIK mopt
EtherNet 10/100/1000 BaseT ( Wi-FI ,USB mpu yciioBuu MOAAep KKK OKOHEYHOTO 000pPYIOBaHHMS).

1.4. TpeboBaHUsI K OKOHEUHOMY O0OPYIOBAaHUIO — KOMITBIOTEPY, IPHUHATICKAIIIEMY AOOHEHTY:
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1.4.1. Jlna nmonkimodyeHus: K yciayraM AOOHEHT JOJKEH MMETh PabOTOCIOCOOHBIM KOMIBIOTEP C
CETEeBOW KapToil, a MpH MOAKIIOYEHUU C HCIIOIb30BAaHUEM KaOEeIbHOT0 MoJieMa KOMITbIoTep AOOHEHTa
JIOJDKEH MMEeTh KOH(UTYpAIMIo, COOTBETCTBYIONIYIO TPEOOBAaHUSAM, yKa3aHHBIM B JIOKyMEHTAllUU Ha
KabenpHbIl MogeM (Hamumume mopta USB mam 10/100Base T-Ethernet, CD-ROM, IM6 nuckoBoro
IIPOCTPAHCTBA).

1.4.2. Ha kommbroTepe AGOHEHTA JIOJDKHBI OTCYTCTBOBATH allliapaTHbIC KOH(IMKTHI.

1.4.3. Ha xomnbrorepe AGOHEHTa JOJKHA OBITh KOPPEKTHO YCTAaHOBJIEHA ONEPALMOHHAs CHCTEMa
Windows. B cinywae ycranoBku npyrux omepamuoHHblx cucrteM (Unix, DOS, OS/2), AGoHeHT
CaMOCTOSITENIbHO OCYIIECTBIISIET HACTPOMKY MPOTrpaMMHOI0 OOecredeHus IJid MOJKIIIOYEHHUS K CEeTU
Onepatopa.

1.4.4. AGOHEHT HOKEH MPEAOCTaBUTh IOCTYII K pecypcaM YCTaHOBICHHOM OTIEPallHOHHON CHCTEMBI
JUI YCTaHOBKHU NPOTPAaMMHOI0 obecneueHust Mojema/ceTeBoi kKapTel u KoH(urypuposanus TCP/IP
COETUHEHMUSI.

1.4.5. AOOHEHT JODKEH TMpPeNOCTaBUTh WHCTAJUIALIMOHHBIA  KOMIUIEKT  (JUCTPHOYTHUB)
YCTaHOBJICHHOW OMNEpPAlMOHHON CHUCTeMbl Ui YCTAaHOBKM Ha €ro KOMIIBIOTED HEOOXOAUMBIX
JIOTIOJTHUTEIILHBIX KOMITOHEHTOB.

1.4.6. OTBETCTBEHHOCTH 32 BBIMIOJHEHUE JIMIIEH3UOHHBIX COIJIALICHUH B CBSI3U C MCIOJIB30BaHUEM
IPOTPAMMHOTO 00eCTieueHHs] CTOPOHHUX Pa3pabOTUYNKOB HECeT AGOHEHT.

1.4.7. Omnepatop He NpPEIOCTaBISCT U HE PACIPOCTpaHsSET MNpPOrpaMMHOE oOecredyeHue, 3a
UCKJTFOUEHHEM BXO/IAIIETO B KOMIUIEKT ITOCTaBKH KabeapbHOTro MojieMa. [TocTaBka MHOTO MPOrpaMMHOTO
oOecrnieueHns BO3MOXKHA B paMKax OTAENbHBIX COTIAIEHUI CTOPOH WK Ipeuiokennii Oneparopa.

1.4.8. B pamkax JloroBopa OniepaTop oOecrieunBaeT MoAKII0OUEHUE K YCIyraM U QyHKIIMOHHUPOBAHUE
COEIMHEHUS] TOJIbKO Ha KOMITbIOTepe AOOHEHTa, HEMOCPEACTBEHHO MOJKIIOUEHHOM K KabeabHOMY
MoaeMy/KommyTatopy. ObecriedeHne HAaCTPOWKH W (YHKIMOHUPOBAHHS MOIKIIOUYCHUS JIOKAJIBHON
BBIUMCIUTENBHON ceTu AOoHeHTa K y3my Omepatopa 1u0OO KOMIOBIOTEpA, UMEIOMIET0 JOCTYI K
MOJIEMY/KOMMYTATOPY 4epe3 JOKaJIbHYIO BRIYHCIUTEIBHYIO CETh, HE BXOJHUT B peaMeT JloroBopa.

1.4.9. Omneparop He HeceT OTBETCTBEHHOCTH 3a paboTy o000pynoBaHMs, NPUOOPETEHHOTO U
YCTAHOBIIEHHOTO AOOHEHTOM CaMOCTOSITENFHO (BKJIIOYAsh BHYTPUKBAPTHPHYIO KOAKCHAIBHYIO
IPOBOJKY/BUTYIO MapYy).

1.5. CxopocTh AOCTYIA IO CETH TEepelavyn JaHHBIX, B TOM YUCIIe B ceTh IHTepHET, 3aBUCUT HE TOJIBKO
OT TEXHHYECKHX ocoOeHHocTel Yciyr, mpenocTtaBiseMblx OmnepaTtopoM, HO M OT ACWCTBUH TPEThUX
JIVII: OTIEPATOPOB CBSI3U, OPTaHU3AIMIA H JIUT], yIIPABISIONIMX CETMEHTAMHU CETH NIepeIadn JaHHBIX (CeTH
WutepHer), He mpuHamnexamux OmnepaTtopy, OT COCTOSHHS 3JEMEHTOB CETH Mepellaud JaHHBIX
(TenehoHHOTO Kabems, ceTelt mepeaayn NTaHHBIX MPOYNX OIEPATOPOB, a TAKIKE JOCTYITHOCTH CEPBEPOB
U JIPyroro ceTeBoro o0opyaoBaHus, ¢ KoTopeiMu OOOpynOoBaHHE OCYLIECTBISET OOMEH JIaHHBIMHU).
[Toka3zarenu KadecTBa yCIyr pacHpOCTPAHSIOTCS W BBITONHSIOTCS ONepaTropoM TOJIBKO Ha Pecypchl,
pacrioniokeHHble Ha ceth Onepatopa. IIpu MakcuManbHOH 3arpy3ke CeTH YCTaHOBJIEHUE COCTUHEHUS
MEXIy VY3JIOM CBSI3M CeTH Tnepemadd JgaHHbIX Ormeparopa W aOOHEHTCKUM TEPMHHAIOM
(O6opynoBaHueM) Ha MAKCUMAaJIbHO BO3MOKHOW CKOPOCTH, HEM3MEHHOCTh CKOPOCTH OOMEHa JTaHHBIMU
Ha OpPTraHU3yeMOM KaHaJle B TE€YEHHE BCETO Tephoja NpeloCcTaBleHHUs Ycayr AOOHEHTY, a Takke
NOJKJIIOUEHHE K Y3Jy CBSI3UM CETH NepeAayd JaHHbIX obecneunBaeTcs OmepaTopoM MpHU HATUYUU
TEXHHUYECKON BO3MOXKHOCTH.

1.6. OGopynoBanue npenocrabisercsi AOOHEHTY B MOMEHT MOANUCaHUA AKTa MpueMa-nepeaadu
OGopynoBaHus
B cooTBeTcTBHUHU ¢ [Ipunoxenuem Ne 6 k Hactosium [IpaBuam

1.7. Tlogkmouenne u Hactpoiika OOopyAoBaHHS, B CiIy4dae BBIMOJHEHUS padoTr OmepaTtopom,
opopmisiercs CropoHaMH AKTOM BBIIIOJHEHHBIX paldoT, KOTOpbI moamuceiBaercss CTopoHamMu B
MOMEHT, KOIJa YyKa3aHHble pa0oThl OmepatopoM BbIIONHEHB.. B cimydae oTkaza AOGoHeHTa OT
NOJNKMCAaHUsI AKTa BBITIOJIHEHHBIX pPaboT, AOOHEHT 00s3aH B TeueHue 1 (0THOTr0) JHsI C AAThI MOTY4YEHUS
yKa3aHHOTO AKTa BBIIOJHEHHBIX Pa0OT mpeAocTaBuTh OmnepaTopy MOTHBHUPOBAHHBIH OTKa3 OT €ro
MOJNKMCAaHUsl, HA OCHOBaHMM KOTOPOro CTOPOHBI COCTAaBIAIOT JBYXCTOPOHHHMI aKT € MEpeyHEM
HEOOXOIUMBIX JOpabOTOK M YKa3aHMEM CPOKOB UX BbINOJHEHHS. Eciu MOTHBHpOBaHHBIA OTKa3 OT
NOJNKMCcaHusl AKTa BBIITOJIHEHHBIX pab0T B YCTaHOBJICHHBIN CpoK oT AOoHeHTa He noctymnui OnepaTopy,
TO AKT BBINOJHEHHBIX pabOT cuUuTaeTcs MOANUCAHHBIM AOOHEHTOM C JaThl MOJNUCAHHS AKTa

25



BBHITIOJTHEHHBIX paboT OnepaTopom.

2. Yc10BusSI OKa3aHHA YCIYT

2.1. B npouecce nonp3oBanust YciayraMu AGOHEHTY 3arperiaercs:

2.1.1. pasmemiate MHGPOPMALIMIO, PACHPOCTPAHEHUE KOTOPOW OrpaHMYEHO 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepaniud, B TOM 4YHCJIE€ TPHU3BIBOB K HAIMOHAIBHOM PO3HH, HHGOPMAIUH
OCKOPOUTENBHOTO, YIPOKAIOMIETO, KIEBETHUYECKOT0, MOPHOrpauiIecKoro U Mpodero Coiep KaHus,
Hapylaroie 3akoHo1atesbcTBO Poccuiickoit denepaiuy;

2.1.2. HapymaTh aBTOPCKHE MpaBa Ha HH(OpMAIHIO, TPEACTABICHHYIO B CETH;

2.1.3. myOnmukoBaTh WIM IepenaBarh OOy WH(GOPMANMI0 WM MPOTPaMMHOE OOecreueHue,
KOTOPOE COJIEPKUT B ceOe KOMIBIOTEpHbIE "BUPYCHI" WIIM CIOCOOHO HAPYIIUTh HOPMAIbHYIO paboTy
KOMIIBIOTEPOB, JOCTYIIHBIX YEPE3 CETh.

2.1.4. nons3zoBanue ycayrod IPTV, noctynma K TeNEBU3MOHHBIM KaHajlaM C MCIOJIb30BaHUEM
CHCTEMBl KOJIWPOBAaHMS Ui IIeJed MyOJMYHOTO IMOKa3a, B KOMMEPUYECKHX IeNsAX, a TaKxkKe s
PETPAHCIISILIMK, BOCIPOU3BEICHUS, KOMUPOBAHUS, 32 MCKIIOYCHHUEM KOMHMPOBAHHS B JHUYHBIX LENSIX
3anpeniaercs, €ciii UHOe He OroBopeHo Jloropopom.

2.2. IIpu nombITKE pa3MenieHust THPOPMAIUN U/WIH COBEPILIEHUHU IEHCTBUM, MPEeAyCMOTPEHHBIX II.
2.1. macrosimiero I[lpunoxenus, OmnepaTop BOpaBe NPHOCTAHOBUTH OKazaHue Yciuyr. [lpu stom
Omneparop UMeeT MpaBo yAaIUuTh, OTPEIAKTUPOBATh, IEPEHECTH WUJIH 3aKPBITh JTH00YI0 MHPOPMAIIHIO, B
71r000€ BpeMsi 10 CBOEMY YCMOTPEHHUIO.

2.3. OnepaTop HE HECET OTBETCTBEHHOCTH:

2.3.1.3a ymep0, HaHeceHHbII AOOHEHTY B pe3yjibTaTe JACHCTBHUS NPOTPAMMHBIX IPOJYKTOB,
MOJTy4eHHBIX AOOHEHTOM MOCPEACTBOM YCIYT;

2.3.2. 32 HOpMaJIbHOE (PYHKIIMOHUPOBAHUE M JIOCTYITHOCTH OT/AEIBHBIX CErMEHTOB CETH Nepeaadu
JaHHBIX, He TpuHauIexkamux Onepartopy;

2.3.3. 3a KayecTBO TEJIEBU3MOHHOTO H300paXEHUS, BBI3BAHHOTO HEYIOBIECTBOPUTEIHHBIM
COCTOSIHUEM  TEJEeBU3MOHHOIO Kaleins, MpOJOXKEHHOTO OT aOOHEHTCKOTO OTBETBUTENSA 10
TEJIEBU3MOHHOTIO IPUEMHUKA.

2.4. Oneparop He rapaHTHpYeET:

2.4.1. BO3MOXXHOCTHh MH(POPMAITMOHHOTO OOMEHA C TEMH y3JIaMH, CEpBEepaMH, KITUSHTaAMH, KOTOPbIE
BPEMEHHO WJIH [TOCTOSIHHO HEJJOCTYIIHBI YEPE3 CETh;

2.4.2. OnepaTop He NpeAOoCTaBIsIeT HUKAKUX TrapaHTUI B OTHOLLIEHUH JTF0OBIX TOBapOB, MH(OpMaLIUN
U yCIyr, IOCTaBISEMBIX TPETBHUMH JIMIIAMH B CETH INEpeJadyd [aHHBIX, B T.4. IOCPEACTBOM
pEeKJIaMUpPOBaHUSl B CETU Mepedaud JaHHBIX, a TaKXe IyTeM pPEKIaMHUpPOBaHHUS U NPOAAXK Ha
TEJIEBU3MOHHBIX KaHayax. OnepaTop He OyleT HECTH OTBETCTBEHHOCTh 3a JI0ObIE 3aTpaThl I yIepO,
IPSIMO MJIM KOCBEHHO BO3HMKIIIME B PE3YJbTATE MOCTAaBOK MOJ00HOT0 poja.

2.5. OTBeTCTBEHHOCTh 3a NPEJOCTaBIEHUE W/WIM HCIOJIb30BAHUE JIMIEH3UOHHBIX KOMUH
POrpaMMHOTro obecrieueHus: AOOHEHTOM JIEKUT UCKITFOUUTEIHHO Ha AOOHEHTE.

2.6. Ilpu momy4yeHHUH >KanoObl MO0 MPU CaMOCTOSATEIILHOM OOHAPYXEHHUU 3JI0YMBIIUICHHBIX WU
HENpaBOMEPHBIX JelcTBUl AGoHeHTa OnepaTop NPOBOAUT U3YyUEHHE OOCTOATENBCTB TAKUX JAEUCTBUN
U TPUHUMAET pelleHHe O MPHOCTAHOBJICHUH NPEJAOCTABICHUS YCIYT /MM OOpAIleHWU B OPraHbl
OXpaHbl IPABOMOPAIKA.

B cnyyae HEyMBIIIJICHHBIX MM YMBIIUICHHBIX J1€HCTBUI AOOHEHTA, MOBJIEKIINX CO3/AaHUE TOMEXU
JUIsL Ipyrux aboHEeHTOB ceTH, OrnepaTtop ocTaBiseT 3a co00il MpaBoO MPUOCTAHOBUTH MPEAOCTABICHHE
Yenyr 10 ycTpaHeHus TPUYHH TOMEXH WM OTKIIOYUTh AGOHEHTa OT CETH.

2.7. Orrepatop UMeeT MPaBo, HO He 0053aH OCYIIECTBIATEH MPOBEPKY Tpadrka AOOHEHTa Ha
HaJIMYME BUPYCOB U APYTUX BPEIOHOCHBIX IIPOTpaMM.

2.8. TlokazaHus MPOrpaMMHBIX CYCTUYHNKOB IMOTpeOIIeHns Tpaduka Ha y3ie OnepaTopa 1Mo CeTeBOMY
MNOJKII0UEeHUI0 AOOHEHTa MMEIOT Oe3yCIOBHBIM MPUOPUTET B LIEISIX pacyera 3a MpeAoCTaBlICHHBIE
AOGoHEHTY Yciyru o OTHOIICHUIO K CpeACTBaM yueTa Tpaduka, UCIoIb3yeMbIM AOOHEHTOM.

2.9. Omepatop ocTaBisieT 3a cOOOH TpPaBO MEHSATh YACTOTHOE paCHpEelIeHHE TEIEeBU3HMOHHBIX
KaHaJIOB B CETU B COOTBETCTBUU C TEXHUYECKUMH YCIOBHUSMH, a TAK)KE C TPEOOBAHUSIMH HOPMATHUBHBIX
JIOKYMEHTOB.
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2.10. Omneparop ocTaBiseT 3a COOOH MPaBO U3MEHATH COCTAB IMAKETOB TEIEBU3HMOHHBIX KaHaIoB. OO
n3MmeHeHusx Omneparop o6s3aH mpouHpopmMupoBaTh AGOHEHTa JIFOOBIM AOCTYNHBIM st Omeparopa
crocoboM, He MeHee ueM 3a 10 mHel 10 U3MEHEHUIA.

3. IIpouue ycaoBus

3.1. Ilocne mony4eHus: UACHTU(DUKAMOHHBIX JAaHHBIX (JOTHH W MapoJib) U JOCTyHa K Y ciyram,
AOGOHEHTY HEOOXOAMMO CMEHUTH MAPOJIH, YCTAHOBJICHHBIC 110 YMOIYAHHIO, HA HOBBIE (TIPU OKa3aHUU
YCIYr 1O TPEIOCTABICHUIO JOCTYIAa K TEJICBH3MOHHBIM KaHAJaM BBIMOJHEHHE TAHHOTO YCIIOBUS
HE00s3aTeIbHO).

3.2. OnepaTop HE HECET OTBETCTBEHHOCTH 3a KAUECTBO CUTHAJIA UJIU NIEPEPBIBBI B TpaHCcasuuu TB-
POTpPaMM, €CIIM YKa3aHHbIC 00CTOSTEIHCTBA BO3HUKIIM 10 BUHE BEUIATEIICH.

3.3. [y mosrydeHust KaXI0M U3 yCIIyT HE00X0IUMO, 4TOOBI MOIEM TIOIICPIKUBAIT TAKOE KOJTUIECTBO
PVC (Permanent Virtual Circuit - mocTossHHBINM BUPTyalbHBIN KaHa), KOTOpoe TpebyeTcs (10 0HOMY
JUTSL KaXKJI0TO U3 CEPBUCOB).

4. TexHn4YecKHe XapaKTePUCTHKHU
TexHuueckue HOpMbI Ha MoKazaTesu (yHKIMOHUPOBAHU ceTel epeauu JaHHbIX:

HanmMeHnoBaHue
Tun mepexaBaemoro Tpaduka
/o IMOKa3aTelIst
Tpaduk
. nepeaadn
WHTepakTHBHBIN el
Tou JAHHBIX, 32
. p . . | HCKIIOYEHHEM
WHTepakTHBHBINA | Hcoyib3oBaHuK | CurHaabHbIl | [T0TOKOBBII
. HHTEPAKTHBHOTIO,
CIIyTHHKOBOM
CIIyTHHKOBOT'O U
CBSI3U
ITOTOKOBOTO
Tpaduka
2 3 4 5 6 7
Cpenusis
3aJiepKKa
nepegayuu He OoJiee He OoJiee
peil He 6onee 100 He 6onee 400 He 6onee 1000
ITaKeTOB 100 400
uH(popManun
(mc)
OTKIIOHEHUE
OT CPEHETO
3HAYEHHE
3a7CPIKKU He Ooee
p He Oonee 50 He Oonee 50 - -
nepeaadn 50
MTaKETOB
uH(popMalun
(mc)
Koadpounuent
oTepHU ) i He Oonee 10" | He Oozece )
p He Gomee 1073 He Gomee 1073 3 3 He Gonee 1073
[TaKETOB 10
uHpopMauu
Koadpounuent
OIIIMOOK B ) . He Oonee 10" | He Oozece }
He Gonee 107 He Gonee 107 4 » He Gonee 10
MmaKeTax 10
uHpopMauu
Ipumeyanue: Hnumepaxmuenvii mpagux - mun mpagura, Oas KOMOPO2O XAPAKMEPHO

HenocpeocmeenHoe g3aumoodelicmeaue (Ouanoz) noivzosameneti ycayeou ceazu uiu 0060pyoosarus.
Ilomoxkosulit mpagux - mun mpaguka, 0isk KOMOPO2o XapaKmeper npoCMomp u (i) RPoCIyUUeaHue
ungopmayuu no mepe ee nocmynnenus 6 Obopyoosanue.
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TexHmueckne HOPMEI Ha IMOKAa3aTCJIu HAACKHOCTHU CeTeH CBI3U

N
n/ Tun cetu smeKkTpoCB3U HanmenoBanue noxasaresns Hopma
I
Kos¢ppunment roroBHOCTH
1 Cerb nepenauu JaHHBIX o He meHee 0,99

K)r
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tPOCTEHEKOM

[Tpunoxenne Ne 4
K [IpaBunam okazanus yciyr [IAO «Poctenekom»
Ha TEPPUTOPHH MaKpoperuoHaibHoro pummana «kO0r»

Oco0eHHOCTH OKa3aHMS YCJIYTH «Y MHBIN J0M» 11 (PU3HYECKHUX JIUIL

1. Onucanue Ycayru

1.1. Yenyra «YMublii qom» (gaiee - Yciyra) npeiHa3HadeHa i MPeJoCTaBlIeHUs] BO3MOXKHOCTU
MOHHMTOPHUHTA U YIPABIICHUS DJIEKTPOIPUOOpPAaMU BHYTPH MOMEIIEHUN C MOMOIIBIO JaTYUKOB H/HIIN
Buneonabntonenus, 3a MOMEIICHHEM, KaK B PEXUME PeaJbHOr0 BPEMEHH, TaK U B 3amucu. AOOHEHT
MO>KET BOCIIOJIb30BATHCS Y CIIyTOM ITPU HAIMYUHU JOCTYyIA K ceTu VIHTepHeT.

1.2. Hoctyn k cetu MoxeT npeaoctaBisiThes kak [TAO «Pocrenekom», B paMKax IpeaoCcTaBiICHUS
yciyru «JloManrHuil MHTEpHET», TaK U IPYTHM orepaTopoM cBsizu. [[is ynpasnenus Y ciayroit AGOHEHT
UCIIOJIB3yeT Web-Bepcuro n/nim MoOMIIbHOE PHUIIOKEHHE.

1.3. Jns wucnonb3oBanus Ycayru tpeOyercs mpuobOpectu OOopynoBaHHEe «YMHBIA J0MY;
CaMOCTOSITENIbHO BBINOJIHUTH YyCTaHOBKY OO0OPYI0BaHUS; CAMOCTOSITENIbHO aKTUBUPOBATD Y CIIYTy Uepe3
HNuTepHer.

1.4. Ycnyra obecrieunBaer:

* mpeaocTaBieHue AOOHEHTY AocTyma K BeO-uHTepdeiicy «YMHBII AOM» W/WIH MOOUIBHBIM
MPUIIOKEHUAM «Y MHBII JOMY;

* MOJKJIIOYEHHUE Y CIIyTH;

* yIpaBJ€HHE PEKUMAMY;

* HACTpOIiKa MOJTy4YEHUS OMOBEIICHUS O COOBITUSX;

* OJIyY€HHUE OIOBEIICHUS O COOBITUSAX, COTJIACHO BHIMOJIHEHHBIX HACTPOEK.

Jns yenyru Buneonabmronenue:

* TpaHCIALUM BUAeo3anuceil AOOHEHTY;

* XpaHEeHHE Bujeo3anuceld Ha cepBepHbIXx MomHOCTAX [[TAO «Pocrenexom», UCIONB3YEMBIX IS
IIPEJIOCTABIICHUSI BBIUYUCIUTEIBHBIX PECYpPCOB, HEOOXOMUMBIX ISl oOecrieueHus paboThl YCIyru B
3aBHCHUMOCTH OT BBIOpPAaHHOT'O TapHuda;

* ipegocraBieHne AOOHEHTY JocTyna K paboTe ¢ COXpaHEHHBIMHU BUJIEO3aMUCIMHU, IPUBA3aHHBIMU
K €ro y4ETHOW 3alliCU KaMEpaMH.

2. OcHOBHbIE MOHATHS

ABTopu3aums — uaeHtudukanus AOOHEHTa TPH MPETOCTABICHUH JIOCTYyIa K Y CIIyTe.

Baanenen Yeayru (Tak:ke Oneparop) — [ly6nmmnunoe akipioneproe o0riectBo «Poctenekomy.

Buneonadiio1eHue — BO3MOXHOCTh BHI€OHAOIOACHHS 32 TOMEILEHUEM MTOCPECTBOM BUIEOKAMEP
C HCToIb30BaHNeM pecypcoB Omnepatopa nocpenactsom [loprana unmu MoOMIBHOTO TPUTIOKEHUS.

HNurepdeiic Yeayru — rpadguueckuii untepdeiic B Buae MoOMIbHOro NpuiaoxkeHus u/um JInaaoro
kabuHeTa Ha [loprane, mo3Bonsomuil AGOHEHTY OCYIIECTBISATh yIpaBIeHUE Y CITYTOM.

JInunblii kabuHer Ha IMopraje — web-pecypc mis yrnpasieHust Y Ciyroi, mocpecTBOM KOTOPOTO
noctynHbl  pyHKIMH peructpanuu  OO00pydOBaHMS, HACTPOWKH CIICHAPUEB IMOJIb30BAHUA W
YBEIIOMJICHH, TOJKITIOUYECHHUSI HOBBIX JaTYMKOB U T.1I. JlocTynen u3 MuTepHeT nocne ABTopU3aliuM.

Mo6uibHoe mpuJioKeHHe — TPWIOKEHHE, YyCTaHaBIuBaeMoe Ha cMmapTdoHe AOOHEHTa,
MOBTOPSIIOITIIEE BO3MOKHOCTH JInunoro kabuHeTa Ha [lopTrane, kpome HacTpoiiku crieHapueB AOOHEHTA.

OOopynoBanne — KOMIUIEKTHI OOOpPYHOBaHUsS, COAEpXkAIIUe KOHTPOIUIEp, MaTYUKU W/UIU
BUJIEOKAMEDY.

IMopTaJ - BeO-caiitr www.smarthome.rt.ru.

ILnaTgopma — annapaTHO-IIPOrPaMMHBIN KOMITJIEKC, 00eCTIeYNBaIOIINi PEI0CTaBICHUE Y CITYTH.

IIpaBoobaanarenp — (u3MUECKOe WIH IOPUAMYECKOE JIUILO, OO0JNagaronife HCKIIOUYUTEIbHBIM
MPaBOM Ha Pe3yJbTaT WHTEIUICKTYaTbHOU NEATEIHbHOCTH WM Ha CPEICTBO MHAMBUAYAIU3AIHNHA JTHOO
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UMEIOIee MPaBO Ha HCIOJIb30BAHUE TAKUX PE3YJIbTATOB WHTEIUICKTYadbHOU EATEIBHOCTH WU
CpEeICTBA MHAWBHIyaIM3allil HA OCHOBaHUH JIOTOBOPA.

Perucrpanus A6oHenTa (Permcrpauusi) — nporeaypa npeaoctaBieHusi AGOHEHTOM CBEICHHIH,
HEOOXOIMMBIX JJIS €r0 WASHTU()UKAIIMN, B COOTBETCTBHH C PETHCTPAIMOHHON hopMoi ((hopMyIsipoMm).

OITO ITAO «Pocrenekom» (HITO) — Ilentp mpomaxk u oOcmyxkuBanus adboHeHTOoB I[TAO
«Poctenekom». Anpeca LI1O noctynubl Ha caiite Onepatopa www.rt.ru B pazzaene «KoHTaKTb».

YueTHas 3anMCh — 3aIKCh, COJEPIKAIIAS CBEICHUS, HEOOXOoAuMBbIe iis uacHTuGuKauu AGoOHEHTa
IIpU IIpelocTaBieHuu foctyna k Yciyre. K Takoif 3anucu, B TOM 4Hciie, OTHOCATCS UMsl, UCIIOJIB3YeMOe
AOoHeHTOM [UIsi JocTyna K Yciayre (JOTMH) W Mapoiib (MM Jpyrue aHajlorMYHble CpelcTBa
ayTeHTU(UKaum).

3. Yci10BUSI M NOPAIOK NPEeJOCTABJICHHSA JOCTYNA K ycJyre «Y MHbIH 10M»

3.1. Ycayra npenocrasisiercss A6oHeHTy nmocpenctBoM [loprana u (mim) MoOUIBHOTO MPUITOKEHHUS.

3.2. Kommiext ¢ O6opynoBaHueM BKIIOYAET B ceOs MOAPOOHYI0 MHCTPYKIMIO MO MOIKIIOYCHHIO
VYenyrn B JlnyHoM KabuHeTe M MOOWJIBHOM TNPWIOKEHUH, «IIpUBSi3Ke» K JIMuHOMYy kaOuHeTy M
HACTPOIKe KOHTPOJIJIEpA U APYTUX JATYUKOB, BXOJSALINX B KOMILIEKT.

B MoMmeHT mnoaxitoueHHs KaxkJoro ycrpoiictBa B JIMuHOM KaOuHETe Takke OTOOpakaroTcCs
MOILIArOBbIE MOACKA3KH.

JUis MoAKIIIOYEeHHs. U JalbHEHIIEro yrnpasieHus: ¥Ycinyroii AOOHEHTY NMpenocTaBisieTcs IOCTYI B
Web unrepdeiic uepez UnrtepHer.

3.3. s noaxitoueHus Y ciyru, nocie npuodperenuss O0opynoBanus, AGOHEHTY HEOOXOIUMO:

o 3aiiTu Ha cTpanuity http://Ip.smarthome/rt/ru/ nnu ckauaTh MOOUITBHOE MIPHUIOKEHHE «Y MHBIN
noM Pocrenekomy;

o 3aperucTpupoBarbes, BBels yueTHble naHHble (PO, Homep MoOMIbHOTO TenedoHa, aapec
AIIEKTPOHHOM MOYTHI);

o MPHUHATH YCIIOBHSI OEePTHI U 1aTh corjacue Ha 00pabOTKy MepCOHAIBHBIX TaHHBIX.

[Tocne coBepiieHUs yKa3aHHBIX AEUCTBUM AOOHEHT CUMTAeTCs MPUHSABLIMM O€30TOBOPOYHO U B
MIOJIHOM 00bEME yCIIOBHS OKa3aHUs Y CIIyTH.

3.4. JIns nmonp30BaHMs YCIyrol peKOMEHJIyeTCsl MCIIOJIb30BaTh WHTEPHET-Opay3ephl CIETYIOLINX
BEPCHUN:

*  Internet Explorer — He HIke 9 Bepcuun

*  Microsoft Edge

*  Firefox — He Huxe 17 Bepcun

. Firefox Tablet — He HIKe 14 Bepcun

. Safari — ne Hke 11 Bepcun

*  Opera - He HUXke 12 Bepcun

. Chrome — He Huxe 49 Bepcuu.

3.5. Ilpu Hanuuuu y AOGoHeHTa aelcTByromMX (uxkcupoBaHHBIX ycayr Omneparopa (omamHuit
Wntepner, [lomamnuuii tenedpon wmnm TeneBuumenue) Yciayra MNOAKIIOUAETCS HA JIMLEBOW CueT
JNeHCTBYOMUX (UKCUPOBAHHBIX YCIYT; TMPU OTCYTCTBUU JEHCTBYIOIIUX (DUKCHPOBAHHBIX YCIYT
OnepaTtopa — Ha HOBbIN JIu1EeBOM cyer.

3.6. AGOHEHT MOATBEPKIAET U COTJIAIIAETCS C TEM, UTO JEHCTBUS, COBEpPIIEHHBIE TPH MOAKIIOUEHUN
Ycnyru, aevictBus, copepiueHHble B JInunom kabunere Ha [lopranie, B MOOUIBHOM MPUIIOKEHUH TTOCIIE
ABTtopuzanuu AOGOHEHTa, IPU3HAIOTCS IeHCTBUSIMU AOOHEHTA.

3.7. AGOHEHT HpU HampaBIEHUH JOOOr0 COOOIIEHHUS, CBSI3aHHOTO C HACTOSIIMMHU YCIOBHUAMHU
OKa3aHus YCIYr'd, B TOM 4YHCIIE BOIIPOCOB M IpETeH3Wi K Brnanxeneny Yciyru, MOJDKEH yKas3blBaTh
JaHHBIE CBOEN Y4eTHOH 3anucu, HoMmep Jlunesoro cuera, cepuiiHblii HoMep Buaeokamepsl uin MAC-
ajipec KOHTpoJUIepa.

3.8. ba3zoBble mapameTpsl 1 (PyHKIIMOHAIBHOCTE yCiIyru Buneonabntonenue:

° Ob6nayHoe pelieHue: yAaleHHBIM JOCTYN K BHUIEONMOTOKAM, aHAIMUTHKE U 3amucH B BeO-
unTepderice (Opaysepe) wim npuioxkenusx 1 10S u Android;
. Ot 512 Ko6ut/cek no 2 MoOuT/cex Ha KaHAJI UCXOAAIICH CKOPOCTH IS KaKIO0W Kamephl B

3aBUCUMOCTH OT HACTPOCK Ka4CCTBA I/1306pa)KGHI/I$I;
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. HaGop xamep 17151 yCTaHOBKHY;

o XpaHeHue coObITHI OT KaMephbl ¢ BO3MOXKHOCTBIO JeNIaTh 3aKIIaAKH;

o YBenomienue o coopiTusax Push-yBenomnenus;

o NuauBuayanbHas HACTpOWKA MMapaMeTpoB JUIS KaXKI0M KaMephbl;

. Coxpanenue Bugcodparmenta (30MunyT) B hopmare MP4 Ha OKaIbHBIN IHUCK;

o B ciydae oTkirodeHus KaMepbl, CEPBUC Cpa3y MPUCHUIACT yBEAOMJICHHE Ha aOOHEHTCKOE
YCTPOICTBO;

o Tpancnsiius 3Byka u3 Kamepbl B MOOMJIbHOE MPUJIOKEHUE WIM KOMIIBIOTEP M HA00OpoT,

BO3MOXHOCTh TE€peaTh 3BYK M3 MOOWJIBHOTO NMPHJIOKEHHS Ha 3BYKOBOW TUHAMHUK, BCTPOCHHBIA B
Kamepy;
. MynbsTusKpas (M300paxKeHne ¢ HECKOJIbKIX KaMep Ha OJIHOM 3KpaHe).

4, IIpaBuia nosb30Banus Y Cayrou

4.1. nsa nonydyenus: Yciayru AGOHEHTY HEOOXOIUMO:

4.1.1. O6nanate komiuiekToM OOopymoBanus. Omneparop HE rapaHTupyeT paboTOCIOCOOHOCTH
000pynoBaHus, OTIAMYHOr0 0T OO60pYyI0BaHUS «Y MHBIN JOM.

4.1.2. ObecneynTh UCIPABHOCTH MPOBOJAHON ceTtu ¢ MuTepHeT u ceT snekTponuTtanus 220B, k
KOTOPBIM NoAKItouaeTcs O0opyaoBaHue.

4.1.3. CaMoCTOATEIbHO BBHIMNOJIHUTH YCTAaHOBKY M mnoAkiaroueHue OOopynoBaHMs, COTJIACHO
WHCTPYKLIMHU, TpwiIaraeMod K KomiuiekTy OOopynoBanus. AOOHEHT CaMOCTOATENBHO HECET
OTBETCTBEHHOCTb 32 HAPYLICHUS MOJOKEHUI MHCTPYKIIMHU 0 MOAKII0YeHnI0 O00py10BaHUS.

4.2. AOGOHEHT MOXXET YIPaBIATh (PYHKIIMOHAIBHOCTHIO IOAKIIOYAEMON YCIYrH CIeAyIOIIUM
obOpazoM:

4.2.1. Ans ycayru NpeaocTaBiIeHUs] BO3MOKHOCTH MOHUTOPUHIA U YIIPABIEHUS 3JIEKTPOIIPUOOpaMu
BHYTPH TIOMEUIECHUI ¢ MOMOIIBIO JATYUKOB:

*  BbIOpaTh KOJIMYECTBO KOHTPOJIEPOB U AATYUKOB, MOJKIOYAEMbIX K €M0 YUETHOM 3alKcH;

. MOJIKIJIIOYATh JOTMOJHUTENbHbIE (YHKIUU YCIyrd (OMOBEUICHHS O 3aperHCTPUPOBAHHBIX
COOBITHAX, pabOTa MO 3aIaHHOMY CIICHAPHIO U APYTHUE).

4.2.2. Ina ycayru Buneonabmtonenue:

. BbIOpaTh KOJIMYECTBO BUJEOKAMEp, MOJAKIOYAEMbIX K €r0 YUETHOM 3amucy;

. BbIOpaTh CTaHAAPTHBIN Tapu(HBIA MIaH U1 BCEX KaMmep WIM YCTAaHOBUTh YHHUKAJIbHBIN
TapuU(QHBIN TUIaH U1 KaKIOW U3 HUX — Ha dTale cTapTa JOCTYIEH TOJIBKO OJUH Tapud;

. MOJIKJIIOYATh JIOMOJHUTEIbHbIE (YHKIMU YCIyrd (OMOBEIIEHUS O 3aperuCTPUPOBAHHBIX

cOOBITUSIX, POPMUPOBAHUE BUAECOAPXMBA C TIOMOIIIbIO 3aIIUCEN U JPYTOe).
4.3. AGOHEHTY JIOCTYTIHBI CIIEIYIOLINE CEPBUCHI:
4.3.1. Buyrpennee u BHemHee Buneonabmionienue:
. JInanerii kabuHeT;

. MoOuiibHOE TIPUITOKEHUE;

o Push yBenomnenus;

. npsiMasi TpaHCIIALUA ¢ KaMepsl B ipuiioxkeHuu 1 WEB-kabunere;

° 3aMmuch BUJEO B 001aKo B TeueHue 30 MUHYT;

. 7 nHe 3anucH U XpaHeHus 3a(UKCUPOBAHHBIX KaMepoil COOBITUH;

. XpaHeHHUe S KIUIMOB MPOAOHKUTENBHOCTHIO 10 30 MUHYT KaXIblii;

. OTCIIS)KMBAHUE BUJCOAHATIUTHKHU: [BIDKEHHE B KaJpe, MEepeKphITHEe 0030pa, OTKIIOUEHUE
KaMephbl, OTIIPaBKa yBEIOMJICHUH;

. COXpaHEHHE CKPUHIIIOTOB M KJIUMOB B hopmare mp4.

4.3.2. Ymublii 1oM «be3onacHOCTb»:

° JInuHEI KaOWHET;

. MoOunpHO€E MPUII0KEHUE;

. Push yBenommnenus;

. ['mOkxue HaCTPOWKH CIICHAPUEB;

. [Tognepxka (Ipy HATMYNY TEXHUYECKOW BO3MOYKHOCTH):
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JATYNKOB OTKPBITHS,
JaTYNKOB JIBUKCHMUSI,
JATYNKOB JIbIMA,
JATYUKOB MIPOTEUKH,
JaTYNKUA MOHUTOPUHTA U YIPABJICHUS JIEKTPOIPUOOpaMU BHYTPU MOMEIICHUSI.

4.4. Ycnyra oka3piBaeTcsi AOOHEHTY KPYIVIOCYTOYHO B aBTOMAaTHYECKOM pexume. OrepaTop He
HECET OTBETCTBEHHOCTH NMPHU HEBO3MOXKHOCTH MPOMH(POPMHUPOBATH AGOHEHTA W/WIIM €T0 JOBEPEHHBIX
JIUI] TI0 MIPUYMHE HEJIOCTYIMHOCTHU MOCJIETHUX UM B Cllydae OTCYTCTBHUS JAOCTymNa B ceTh VIHTepHET B
MOMEILEHUH C YCTaHOBJICHHBIM OO0PYI0BaHUEM.

4.5. AOGOHEHT HeceT caMOCTOATENbHYI0 OTBETCTBEHHOCTD 32 MOIoMHeHue Oananca Jlumesoro cuera
JUTst 0OecriedeHHsi BO3MOKHOCTH T0JIb30BaHUsI Y CIIYTOM, B TOM YHCJIE 32 IPEAOCTaBICHHUE JOCTOBEPHOI
uH(OpPMAaLIKK TIPH MOTIOJTHEHUH OanaHca JIumeBoro cyera u 3a HajIeXKallee CIeJOBAaHNE HHCTPYKIUSAM
npu nonojgHeHuu Jlumesoro cyera.

4.6. AGOHEHT MOXKET O3HAKOMHUTBLCS C MOPSAKOM, CPOKAMH, CIoco0amMu U (OPMOI MOMOTHEHUS
JluneBoro cyera, AOCTYNMHBIMH B PErHOHE HaxoxkaeHUs AOoHeHTa, Ha caiite Bnagenpua Yciyru
http://rt.ru/ B paznene «Oruratay.

4.7. TlepedueHp omuuii W CTOUMOCTb YCIyTM yCTaHaBIMBAaIOTCA Branensiiem Yciayru
camocrosTeNnpHo. Brnagenen Ycinyru Bpase B 0JHOCTOPOHHEM MOPSIIKE U3MEHUTh CTOUMOCTb, a TAK)KE
nepeyeHb ONUUN Y CIIyru B TF000H MOMEHT.

4.8. Ycnyra cumtaercs okazaHHOW OrmeparopoM u TpHHATOH AOOHEHTOM 0€3 IMOAIHUCAHUS
CropoHamu aKTa cla4u-MPUEMKH OKa3aHHBIX YCIIYT.

4.9. CtouMocTh YCIyru 3aBUCUT OT KOJIMYECTBA U COCTaBa IMPUOOPETEHHOTO M YCTaHOBJIEHHOTO
AbGonentom OOopynoBaHus, U onpeaensercs Tapudamu, ykazanueiMu Ha caiite [IAO «Poctenexomy»
WWW.rt.ru, ¥ B IPeyCMOTPEHHBIX 3aKkoHOoAaTebcTBOM PD ciyuasx Bkimovaer B ceds HJIC.

4.10. AOoHeHT o00s3aH HEMEIJICHHO yBenoMUTh Brnagensua Yceayru o mo0oMm  ciiydae
HEaBTOPU30BAaHHOTO JIOCTYNA C €ro JOTMHOM W MapojiieM W/WIM O JI000M HWHOM HapyIICHUH
6e3omacHocTH. Briagenen Yeiayru He oTBeyaeT 3a BO3MOXKHYIO IMOTEPIO WIM MOpYY JaHHBIX, KOTOpas
MOJKET MPOU30MTH H3-3a HapylIeHUs] AOOHEHTOM HACTOSALIUX YCIOBHUI OKa3aHUs Y CIIyTrH.

4.11. B cnyvae nepenauu jJoruHa u (uim) napoisi AOOHEHTa TPeTheMY JIMILY BCIO OTBETCTBEHHOCTh
HECEeT  HEeMoCpeACTBEHHO caM  AOoHeHT. 3a  ymep0d, TPUYMHEHHBIM B  pe3yibTaTe
HECAaHKIIMOHMPOBAHHOTO JIOCTYIA K MEepPCOHaTbHOW MH(popManuu AOGOHEHTa, MPOU3OMIEALIEro He 10
BHHE Brnanensua Ycnyru, Bnagenen Yceinyru OTBETCTBEHHOCTH HE HECET.

4.12. Bnagenen Yciayru BIpase B ciyyae HapylieHus: AOOHEHTOM HAacTOSIUX YCIOBUM OKa3aHHUs
VYenyru npruocTaHaBiIMBaTh U OTPAHUYUBATH IOCTYH TaKOoro AOOHEHTa KO BCEM WJIU K JIF000i U3 onuuii
VYciyru B OAHOCTOPOHHEM MOPSIJIKE.

5. IIpoumne ycaoBus

5.1. Omnepatop He HeceT OTBETCTBEHHOCTb 3a UCIOJIb30BaHWE AOOHEHTOM HECTaHAApTHOTO
0o0opy/oBaHusI, y3JI0B M YacTeil, MU TaK K€ HEe JIMIEH3MOHHOTO MPOTrPaMMHOTO OOECTeueHUs WIn
IPOrpaMMHOT0 oOecrieueHust He coBMecTUMOro ¢ O60py10BaHUEM.

5.2. AGOHEHT HeceT OTBETCTBEHHOCTh 32 BCE JCHCTBUS, CBSI3aHHBIC C YIIPaBICHUEM Y CIYroil uepe3
JIvunprii  xabuner https://Ik.smarthome.rt.ru/ B Tom wumcie: cmeHodt Tapuda, OIOKHPOBKOIA,
OTKJIFOUYEHHEM Y CIIYTH, U3MEHEHHEM MMapaMeTPOB YUETHBIX JIAHHBIX, YKa3aHUEM JaHHBIX TOBEPEHHBIX
JIUII, CIIOCOOOB YBEAOMJIEHHH, TPON3BEIEHHBIX HACTPOEK PEKUMOB.

5.3. Bce pacxo/ipl Ha YCTaHOBKY U mojkiIrodeHne O00pyaoBaHus, IEpeMelIeHIe W/UITH IEMOHTAXK
ycTpoicTB HeceT AOGoHEHT. Omepatop HE HECET OTBETCTBEHHOCTH 3a JIFOOBIE IMOCIEACTBHUS ITHUX
neiicTBuii AOOHEHTA.

5.4. OmnepaTop HE HECET OTBETCTBEHHOCTh 3a HEHCIOJHEHHE JIMOO HEHAJIeKaIlee HCIOJHEHNE
CBOHMX 00S3aTE€NBCTB BCIEJICTBHE COOEB B TEIEKOMMYHUKAIIMOHHBIX CETSIX, ACHCTBUI BPEIOHOCHBIX
mporpamm, HepabOTOCTIOCOOHOCTH 1 COOEB B paboTe 000PY/IOBaHUS OMEPATOPOB, MPEIOCTABISIONINX
yciyru nocryna B HTepHeT, a Takke HeJOOPOCOBECTHRIX ACHCTBHI TPEThUX JIMII, HAITPABJICHHBIX Ha
HECaHKITMOHUPOBAHHBIN JIOCTYN W (WJIM) BBIBEJACHUE M3 CTPOS MPOTPAMMHOIO W (MJIM) aIrmapaTHOTO
KOMIUIEKCA Y CIIYTH.
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5.5. Bnazgenen Ycnyru He 00s3yeTcsi XpaHUTh WIM nepeaaBaTb AGOHEHTY JaHHBIE TEIEMATHKH C
O6opynoBanusi AOOHEHTa M 3amUCH ¢ Bujeokamep AOOHEHTa, MOMEIIEHHBIE B BUICOXPAHUIIMILE
VYenyru ¢ MoMeHTa oTkimoueHus: AGoHeHtom OOopynoBaHus. 3amucu ¢ BHUAeOKaMep AOOHEHTa,
MOMEIIEHHbIE B BUJCOXPAHUIUIIE YCIyru, ynaistorcs Branenbuem Ycenyru He mosnxee 1 gHs ¢
MOMEHTa OTKJII0UeHUss AGoHeHTOM O0OpyI0BaHUS.

5.6. Brnagenen Yciayru BOpaBe OTKa3aTbCsl OT HCIOJHEHUS MPUHSATHIX Ha ceds 00s3aTeNbCTB,
npenynpeanB AOoOHeHTa He o3aHee 4eM 3a 30 qHel 10 mpeanoaaraeMoi 1aTel 0TKa3a OT UCIIOJIHEHUS
00513aTeILCTB, YCTAHOBIICHHBIX HACTOAIIMMHU YCIOBHSIMU OoKazaHus Y ciyru (c1.782 'K PD).

6. 3anpeleHHble JelcTBUA

6.1.  Ilpu ucronb30BaHUK Y CITYTH 3alpEIIeHbI CIECAYIONINE ACHCTBUS:

6.1.1. Vcmonb3oBaTh YCIyry JItOOBIM CIIOCOOOM, KOTOPBIA MOXKET MOMEIIATh HOPMAILHOMY €ro
(GYHKIIMOHUPOBAHUIO.

6.1.2. HMcmonb30BaTh aBTOMAaTU3MPOBAaHHBIE CKPHUNTHI (MporpamMmsbl) uis cOopa uHbOpManuu U
(unn) B3aUMOJIEUCTBUS C Y CITYTOM.

6.1.3. IlsrtaTbcs MHOOBIM CIIOCOOOM TyTeM moabdopa Mapoiisi, B3JIoMa JIMOO APYrux OeHCTBUI
MoJyyaTh JOCTYN K 4YyXOW YYeTHOW 3amucH BOIPEKHM BOJIE JUIA, KOTOPOMY Takas 3aIlucCh
TPUHAIIICKHUT.

6.1.4. BrigaBaTh cebst 3a APyroe JIMLO WK MPEICTAaBUTEN OpraHu3aluu U (uiu) cooOliecTna, B
TOM YHCJI€ B IPOIIECCE MOAKIIOUEHHST Y CITyTH.

6.1.5. Kcmonb30BaTh CChUTKM Ha YCIYry B ClIaM-pacchUIKax (MaccoBas pacCchUIKa PeKJIaMbl 03
corjiacus Ha TO MOJIyyaTes).

7. HNmyuiecTBeHHbIe IpaBa

7.1.  OOBeKThl UHTEIUIEKTYaIbHOM COOCTBEHHOCTH, pa3MmeleHHbie B nTepdeiice Yenyru, B Tom
Yyciie TOBAapHBIC 3HAKW, MPOU3BEICHUS HAYKH, JIUTEPATYpbhl U HMCKYCCTBA, MpOrpaMMmbl aiusi DBM,
¢doHorpamMmel, (otorpaduu, 3IeMEHTHl Au3aiiHa (BKJItOYass MWIPUQTHL, rpaduyeckue JIEMEHTHI), U
apyrue OOBEKThl M HX MOAOOPKH, HCKIIOYas MaTepuansl AOOHEHTOB, SIBISIOTCS OOBEKTaMU
UMYIIECTBEHHBIX MTPaB cOOTBEeTCTBYOMMX [IpaBoobnanarenelt, Bce mpaBa Ha 3TH OOBEKTHI 3ALUILEHBI.

7.2. JIroboe ucronb30BaHUe 0OBEKTOB MHTEIUIEKTYaIbHON COOCTBEHHOCTH, BKJIIFOYEHHBIX B COCTAB
VYcnyru, KpoMe MpsAMO  Pa3pelleHHOT0 HACTOALIMMM  YCIOBUSIMH — OKa3zaHUs Yciyru, 0e3
IpeBapUTEILHOTO MUCBMEHHOTO Pa3pelIeH s MpaBoo0IaaTesNs 3ampemnaeTcs.
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tPOCTEHEKOM

[Tpunoxenne Ne 5
K [IpaBunam okazanus yciyr [IAO «Poctenekom»
Ha TEPPUTOPHH MaKpoperuoHaibHoro pummana «kO0ry»

OcobenHocTH npenocTaBjieHnsi a00HEHTCKOIr0 000pyA0BaHUs (PU3MYECKHUM JIHIIAM

Hacrosimue OcoGeHHOCTH TpeiocTaBiIeHrst a0OHEHTCKOro 00opynoBanus puznyeckum aunam [TAO
«PoctenexoM» ycTaHaBIUBAIOT ycinoBus nepeaauu A6oneHty O60pyoBaHus B COOCTBEHHOCTD (KyILIs-
npojaaxa), Ju00 BO BpPEMEHHOE BIAJCHHE M TMOJb30BaHME (apeHaa). Beibop cmocoba mepenauu
O06opynoBanus ykaszpiBaetcss AGoHeHTOM B JloroBope.

1.1. Ycaosus apenast O0opynoBanusi

1.1.1. Omneparop mnepemact AOOHEHTY BO BpPEMEHHOE BIJIAJICHUE M II0JIH30BAHUE KOMILJIEKT
aboHeHTCKOro obopynoBanus (mamee — «OOopynoBaHHE»), HEOOXOAMMOIO MJisi OKa3aHus YCIOyr
«lomamauii mHTEpHETY, «HTEpaKTUBHOE TeneBuaeHuey, «MecTHas TenedonHas cBsa3by», [{udpoBoe
(xabenmpHOE) TeNeBUIEHUE (fanee — «Y CIyru»), HHBIX YCIYT, 3aKka3aHHbIX AGoHEeHTOM 1o JloroBopy, a
AOOHEHT npUHHUMaeT B apeHay (¢ mpaBoM Bbeikyna O6opynoBanusi) O6opynoBaHue 1no AKTy-npuemy
nepenadn, KOTOPBIA SABJISETCS HEOTheMIIeMO# 4acThio JloroBopa (manee — AKT mpuema-miepenadn).
Cpok apeHibpl yKa3biBaeTcsi B AKTE pueMa-fepeaadn.

1.1.2. HaumenoBanue, croumocth O60pyI0oBaHus U pa3Mep ApPEHIHBIX IUIaTeXell yKa3bIBaeTcs B
AKTe npuema-nepeiadm.

1.1.3. Onepatop o0s3yeTcs:

a) nepenatb AOOHEHTY B HMCIPAaBHOM COCTOSHHH, KOMIUIEKTHO M C HEOOXOAWMOW TEXHHUYECKOU
nokyMmeHTaueit O60pynoBaHie BO BpEMEHHOE BJIa/IEHUE U MOJIb30BAHHUE.

6) OcymecTBisATh peMOHT O0OpyIOBaHUs, TOBPEXKICHHOTO 10 BUHE AOOHEHTa, 3a cueT AOOHEHTA.
AOOHEHT B TaKOM cllyyae HEeceT BCE PacXo[ibl, CBI3aHHBIE C peMOoHTOM OOOpyAOBaHUs, B TOM YHCIIe
pacxojibl Ha TpaHCTIOPTUPOBKY OOOPYyI0BAaHUSA IO MECTa PEMOHTA U 00OpaTHO.

B) YCTpaHUTh MOJIOMKY UM 3aMEHUTH HAa aHAJIOTUYHOE B cllydae BbIxoja OO0opyI0BaHUS U3 CTPOS
10 MMPUYHMHAM, HE 3aBUCSIINM OT AOOHEHTA.

r) HoBectu m0 cBeneHUss AOOHEHTa HHCTPYKIHMIO O TIOPSAKE TOJIb30BAaHUS TMEpelaHHbIM
OGopynoBaHueM.

n) KoncynptupoBaTh AOOHEHTa MO BOIMpPOCaM, CBSI3aHHBIM C OJKCIUTyaTallMeld IepeaaHHOro
OGopynoBaHwusi.

1.1.4. AGoHeHT 00s13yeTcs:

a) Ilpunare or Omneparopa OOopyaOBaHHE BO BPEMEHHOE BIIAJIEHUE U IOJIb30BAHHUE IO CBOIO
MOJIHYI0 OTBETCTBEHHOCTh W YIJIauMBaTh ApEHJHbIE TIUIATEKU 3a BIAJCHHE U TMOJb30BaHUE
O6opynoBaHueM 10 MoMeHTa Bo3Bpara O0opynoBanus OmneparTopy.

6) ObecnieunBaTh cOXpaHHOCTh OOOPYIOBaHUS U €TO LIEJIEBOE UCTIOIb30BAHUE.

B) CoOmroaTh npaBuia TEXHUUECKOH 3KCIUTyaTauuu nepenranHoro O0opynoBaHusl.

r) Obecneunts B coryiacoBaHHoe ¢ OmeparopoM Bpems jaocTyn mnepcoHana Omeparopa s
OCYIIIECTBIICHUS! PEMOHTA U TEXHUUECKOT0 00CIyXK1BaHUs nepeanHHoro O60pyaoBaHuUsL.

1) B Teyenue Tpex KaneHJapHBIX THEH ¢ MOMEHTA YTEpH, XUIICHUS, BbIX0o1a U3 cTpos O0opynoBaHus
no BuHe AOOHEHTa (B T.4. TpPU HAPYNICHWH TNPaBWI DKCIUTyaTalldd) W HEBO3MOXXHOCTH €ro
BOCCTAHOBJICHHSI, BO3MECTUTh CTOMMOCThH IEPEIaHHOTO BO BPEMEHHOE BIAJICHHE W TMOJIb30BaHUE
O6GopynoBanusi, onpeaeneHnyto [Ipeiickypanrom Oneparopa ¢ yueToM €CTeCTBEHHOTO M3HOca (Cpoka
MOJIE3HOTO HCIIOb30BAHUS), a TaKXKE BO3MECTUTh BCe MpHUMHEHHBbIe OmepaTopy B CBSI3U C ITUM
YOBITKH.

e) He BckpbBaTh, HE Hapymarh LEJIOCTHOCTh TapaHTUHHBIX IUIOMO, HE OCYILECTBISATh
CaMOCTOSITENIbHBIA PEMOHT, IIepeHacTpoiiky O60opyaoBaHUsL.

k) He cnaBate O60pynoBaHue B CyOapeH1y TPETHUM JIMIIAM.
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3) B mMomMmeHT npekpaimueHus neictBus JloroBopa win pactopskeHus [loroBopa B uyacTH apeHAbl
O0opynoBaHMsl, HE3aBUCUMO OT TOT'0, KaKasi U3 CTOPOH SIBUJIACh MHUIIMATOPOM pacTopkeHus JJorosopa
B YKa3aHHOM YacTM WIM HACTYIUIEHUS OOCTOSITENbCTB, CBSI3aHHBIX C IMPEKpaIICHUEM IpaBa
COOCTBEHHOCTH, BJIaJICHUS WM NOJIb30BAHUS ITOMELIEHUEM, B KOTOPOM OCYIIECTBIEHO MOJKIOYEHUE
OO6opynoBanust A TOJTy4eHHUs YCIIyr, BO3BPAaTUTh B oHC Mpojnax u obcmyxuBaHus Omeparopa
Ob6opynoBanue, subo Bo3MmecTuTh Omeparopy crouMocTs OOOpyAOBaHMs, ONPEAEICHHYIO
[TpeiickypantoM OmepaTopa ¢ Y4€TOM €CTECTBEHHOIO M3HOCA (CpoKa II0JIE3HOI'O MCIIOJIb30BAHMUS).
OO6opynoBaHHe JOJKHO ObITH BO3BPALIEHO B paboueM COCTOSIHMM, B ITOJHOW KOMIUICKTalUU U 0e3
BUJUMBIX HapyXHBIX IOBPEKACHHM C YY4E€TOM HOPMAJIBHOIO H3HOca. Bo3MecTuTh CTOMMOCTBH
COOTBETCTBYIOILUX KOMIUIEKTYIOIIUX OO0pya0BaHHUS.

u) BbmonHATe TpeOOBaHMS M PEKOMEHIALMHU IO OE30MaCHOCTH OT IPOU3BOAMTENS 3ITOrO
Ob6opynoBanus n/unu Oneparopa.

1.1.5. Bospar OO6opynoBanusi odopmisercs AKToM mnpuema-niepenadu. Ilpu BosBpare
O6opynoBaHust TPOU3BOIUTCS MPOBEPKA KOMIUIEKTHOCTH U TEXHHUYECKU ocMoTp OOOpynoBaHus B
npucyTcTBUM AGOHEHTa. B cilyuyae HEKOMIUIEKTHOCTH WK HeucnpaBHOcTH OOOpyI0BaHUS JIEJIAI0TCs
COOTBETCTBYIOILIUE TOMETKH B AKTE MpHeMa-liepeaud, KOTOPbIH CIYyKUT OCHOBaHHEM JJIs
IIPEbABICHUS IPETCH3UM.

1.1.6. ExxemecsuHblil Tu1aTex 3a noijs3oBaHue OOopynoBaHueM (nanee — «ApEHIHBIA IIATEkK»)
yKa3blBaeTcs B AKTe npuema-nepenaun. B Axte npuema-nepenaun Takke ykasblBaeTcs HHPOpMaLUs O
TOM, 4TO ApEHJHbIE IUIaTEXH BKIIIOUEHBl B COCTaB CTOMMOCTH YCIYI CBSI3H, OKa3bIBAEMBIX IIO
JloroBopy, a Takxe CpOK, B T€YEHHE KOTOPOro HpPHUMEHSETCS AaHHOE ycioBue. AOGOHEHT o00s3aH
yIulayuBaTh ApeHAHbIE TUIATEXH B MOPSJIKE U CPOKU, COOTBETCTBYIOLIUE MOPSAKY U CPOKaM OILIaThl
YCIIYT CBSI3U, YCTaHOBJICHHBIM [IpaBunamu oka3zaHus yCIIyT CBSI3U JUJIS OILIATHI YCIIYT CBA3H, 10 MOMEHTA
npekpamieHus o0s;3aHHOocTedl 10 apeHne. CTOpPOHBI TOHUMAIOT, YTO ApEHIHBIC TUIATEXKH,
peayCMOTpeHHble HacToAmuM [IpunoxkeHnem, BBIIJIAUMBAIOTCS BHE 3aBUCHUMOCTU OT NOTpeOsIeHus
AbGoHeHTOM Y CiyT, IpeayCMOTPEHHBIX JloroBOpoM B cpokH, onpeaensemble m.11. 4.4.3., 4.4.4. TlpaBun
okazanus ycayr [TAO «PoctenekoM» Ha TEpPUTOPUN MaKpOpPErHOoHaIbHOTO (punmnana «tOry.

1.1.7. B cmyugae BbiOOpa AOGoHeHTOM HOBOro TapudrHOoro mmana mo kakou-mmbo w3 YcCiyr,
oKa3bIBaeMbIX 1o JloroBopy, 1100 B epuo]| yuacTust AGOHEHTa B KaKUX-TM00 MAPKETHHIOBBIX aKIHIX
B OTHOLLIEHUH Y CIIYT, pa3Mep APEHIHOTO IJIaTeka MOKET U3BMEHUTHCS, €CJIM TAKOe U3MEHEHHE pa3Mepa
APpEHIHOTO IIJ1aTeka MPELYCMOTPEHO YCIOBUSIMHU OKa3aHMsl Y CIIYT ¢ IPUMEHEHUEM COOTBETCTBYIOIIETO
Tapudnoro mnana, JUO0 YCIOBHSMHU TMPOBEJACHUS COOTBETCTBYIOIIEH MapKeTHHTOBOW akiuu. [lo
UCTEUEHHIO CPOKa MPOBEIEHUS MApKETUHIOBOM aKIMM, MO0 IpU HECOONI0IEeHUH YCIOBUH yyacTus B
MapKETUHIOBOM aKIMK, ApEHIHBIH IUIaTeX pacCUMTHIBAETCA B COOTBETCTBUM C Tapudamu Ha
IpPEJOCTaBlIEHUE BO BPEMEHHOE BiaJieHue M Mojb3oBaHue OOOpyAOBaHUs, YCTaHOBJIEHHBIMHU
OmneparopoM Ha JaTy UCTEUEHHUs CPOKa MPOBEACHMSI MApKETUHIOBOW aKIMU, TUO0 Ha JaTy, C KOTOpOn
AOGOHEHT IpeKpaTHiI COOII0AATh YCIOBUS MAPKETUHIOBON aKIIHH.

1.1.8. AGonHeHT BmpaBe BhIKynuTh OOOpynoBaHHE B JIFOOOW MOMEHT B TEUYEHHE CpPOKa JCHCTBUSA
apenab O6opynoBanus, 0 4eM CTOPOHBI 3aKIIIOYAIOT COTJIAIIEHHE O BBIKYIIE IO (JOpMe, YCTaHOBIECHHOMN
OmnepaTopom. Beikyn O60pymoBaHus 10 4acTsAM HE JOIMYCKaeTCsl.

1.1.9. CTOpOoHBI JOTOBOPWJIMCH, YTO BBIKYN OCyLIecTBIseTcs Mo croumoct OOopynoBaHus,
3aUKCUPOBAaHHONW B AKTe MpueMa-lepeaadn, 3a BBIUETOM APEHIHBIX IUIaTeXeH, BHECEHHBIX K
MOMEHTY BbIKyna. Ecnmm K MOMeHTy BbIKyna oOmias cymMma ApPEHIHBIX IUIATeXeH, MOTY4EeHHBIX
Omneparopom 3a mpenocraBieHHoe B apeHay OOopyaoBaHME, MPEBBICUT YKa3aHHYIO CTOMMOCTH
OO6opynoBaHMst HA MOMEHT BBIKYTA, TO BBIKYITHAsi CTOMMOCTh CUMTAETCS PaBHOW pazMepy ApeHIHOro
raTexa 3a Mecsl, ycranoBiaeHHoMy [IpeiickypanTtom OnepaTopa u IpUMEHSIEMOMY BHE MPOBEICHUS
MapKETUHIOBBIX aKIUH.

1.1.10. JIro6as n3 CTOpOH BIpaBe B OAHOCTOPOHHEM MOPSIIKE PACTOPTrHYTH JJOroBOp B YacTu apeH bl
Ob6opynoBanus. AGOHEHT ocyuiecTBIseT Bo3BpaT OO0py10BaHNS B COOTBETCTBHH C ILII. «3» MYHKTOB
1.1.4. nacrosimuero npuitoxxenus K [IpaBunam. OGA3aHHOCTH 1O apEeH/IE CUUTAIOTCS MPEKPATUBLIINMUCS
B MOMEHT noanucanus CtopoHaMu AKTa npueMa-nepeaayu mpu ero Bo3spare A6oneHrom Onepartopy.

1.1.11. ApenaHble IUIaTEXH 3a MECSI, B KOTOPOM IPEKpaIIaloTcs OO0S3aHHOCTH IO apeHje,
HAUUCIIAIOTCA M YyIUTaYyMBarOTcd AOOHEHTOM MPOMOPLUOHATIBHO KOJIWYECTBY KaJCHOAPHBIX THEH B
TaKOM MECSIIE JI0 IHS IpeKpaleHus 00s13aHHOCTEN 10 apeH/Ie 3a UCKIII0YEHHEM ApPEHIHBIX IUIaTexen
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0 MapKeTHHIOBBIM akuusM. Ecinm ApeHaHbIil IuiaTex 3a Takoi Mecsll ObLI BBIIJIAY€H aBaHCOM,
Omnepatop 00s13yeTcst BepHyTh AGOHEHTY 4acTh APEHAHOTO IUIATEKa, COOTBETCTBYIOIIYIO KOJIUYECTBY
JTHEH, OCTaBIIMXCSl B Mecsle IMocie JIHS mpekpamieHus JloroBopa B 4acTH apeHnbl, B TedeHue 30
(Tpuauatn) KaJleHAApHBIX AHEN CO HS NPEKpaIeHHs apEH/Ibl.

1.1.12. Omeparop He HECeT OTBETCTBEHHOCTH 3a Bpe[ U yiiepO, NpuunHEeHHbIH AOOHEHTY/TPEThUM
JMLIaM WIA UX MUMYLIECTBY B Cllydae BO3TOpaHUs, IMOJIOMKH, BbIX0oa u3 crpost O0opynoBaHus, eciu
TaKO€ BO3TOpPaHME, MOJIOMKA U BBIX0J U3 cTpost OG0pya0BaHUS MPOU30LLIM 10 BUHE AOOHEHTa, B TOM
yucie B pe3yibTaTe UCIHoib30BaHUs OOOpyAOBaHHUS HE B COOTBETCTBUHU C IPAaBUIAMU TEXHUUYECKOMN
9KCIUTyaTalluy, a TAKXKE 1eJIeBbIM Ha3HaueHneM O0opy1oBaHuUs.

1.1.13. Onepatop BIpase:

a) B ciyvae HapymeHus: A6oneHToM 11.1.1.6. Hacrosero npuwioxenus k [IpaBuinam motpedoBath
BBITIJIATHI HEYCTOMKHU B pazmepe 1 % (OmHoro nporeHTta) oT pazMepa ApeHIHOr0 IUIaTeka 3a KaK bl
JIeHb [IPOCPOYKH;

0) B cimyuae Hapymenus AGonenToM 11.1.1.6. Hacrosimero npusoxenus k [lpaBunam Gonee yem Ha
30 (Tpuauate) KaneHIapHBIX JHEH, pacToprHyrb JloroBop B uactu apeHiasl OO6OpyAoOBaHHS U
noTpedoBaTh Bo3Bpara OO0OpyI0BaHUS.

B) eciii AGOHEHT He Bo3BpaTuil O60pynoBaHue, 1100 BO3BPATUII €r0 HECBOEBPEMEHHO, TOTPeOOBATh
BHECEHUS IUIATHI B pazMepe APEHIHBIX TUIaTeXeHl 3a Bce BpeMs MPOCcpoUKu. B ciydae, koria ykazanHas
IU1aTa He MOKpbIBaeT NPUYMHEHHBIX Oneparopy yObITKOB, OH MOKET MOTpeOOBaTh UX BO3MELICHUS. 3a
HECBOEBpeMeHHBIN Bo3Bpar O0opynoBanust AGOHEHT 00s3aH yruiatuTh OnepaTopy meHu B pasmepe |
% (OnHoro npoueHTa) oT pa3Mepa ApeHJHOIO IIIaTeka 3a KaKblH 1eHb POCPOUKH.

I) B CIy4yae HEUCIIOJHEHUS AOOHEHTOM OOS3aHHOCTH, yKa3aHHOW B ILI. «3» myHKTa 1.1.4.
HacTosero npuwioxeHus K [IpaBunam 1o BO3BpaTy MNEpeJaHHOIO BO BpPEMEHHOE BIIAZICHHE U
noip3oBanne OOOpynOBaHMS C MOMEHTa NpPEKpalleHHs NeHCTBUS WM pacTopkeHus [lorosopa,
notpeboBath OT AOOHEHTa BO3MEUICHUS CTOMMOCTH II€pPElaHHOIO BO BpPEMEHHOE BIAJICHUE U
nosib3oBanrne O00PyI0BaHUSI, YKa3aHHOW B AKTE IMpUeMa-Tepeaadu.

1.1.14. B ToMm ciyuae, ecii ApeHIHbIE IUIaTEXN BKIFOUYEHBI B COCTaB CTOUMOCTHU Y CITYT, TTOJI0KEHUS
Hactosuero Ilpunoxenus Ne 6 06 ymiate AOOHEHTOM ApEHIHBIX IUIaTeXel He MPUMEHSIOTCS Ha
HPOTSDKEHUH BCETO CPOKa, B TE€UEHHE KOTOPOIO JIEHCTBYET JaHHOE YCIOBUE, COINIACHO AKTY IpHeMa-
nepeaayn, noanucannomy CTopoHaMu.

1.2. YceaoBus kynimn-npoaaxu OdopynoBanus

1.2.1. Onepatop 06s13yeTcst mepenarb, a AGOHEHT NMPUHATh B COOCTBEHHOCTh Ha YCJIOBUSAX KYIUIH-
npojaaxu aboHEeHTcKoe 0bopyaoBaHue (nanee — «O0opyI0BaHNUE») U 0043yETCsl €ro OIIATUTh.

1.2.2. HanmeHoBaHMe, KOJIMYECTBO, CEPUITHBIA HOMEDP U cToMMOcTh OOOpy/I0BaHUS YKa3bIBaeTCs B
AKkTe npuema-nepeaayn, KOTOpbIi sBISETCS HEOTheMIIeMOl YacThio Jlorosopa.

1.2.3. O6opynoBanue nepenaercs no AKTy rnpuema-rnepeaayu.

1.2.4. Cpoku omnatsl croumMocT O60pyioBaHUS:

a) IIpu npogaxxe OOopymoBaHUS Ha YCIOBHUSIX €IMHOBPEMEHHOIO IIAaTeXa — OJHOBPEMEHHO C
3aktoueHueM Jlorosopa;

6) Ilpu nmpomaxxe OOGOpyIOBaHUS HAa YCIOBHSIX PAaCCPOUKH IUTATEKAa — B CPOKH, YCTAHOBJICHHBIC
AKTOM IpHeMa-Tepe1auu.

1.2.5. B cnyugae HeucnpaBHocTu OOOpyAOBaHUS B TEYEHUE TapaHTUHHOTO cpoka AOOHEHT
oOpamaercs k Oneparopy.

1.2.6. OnepaTop BOpaBe MperocTaBUTh AGOHEHTY MPaBO PacCPOUKH IaTexa. I'paduk paccpouxku
IUIaTe)Xa yKa3bIBaeTca B AKTE pueMa-nepeadm.

1.2.7. B cny4ae mpocpoyku UCTIOTHEHUsT AGOHEHTOM CBOMX 00SI3aTEIBCTB MO YIUIaTe KaKUX-JIH00
IUIaTexel B cooTBeTCTBUH ¢ ['padukom paccpouku, OnepaTop BIpase:

a) MoTpeboBaTh BHIILIATHI HEYCTONKH B pazmepe 1 % (OgHoro npoieHTta) OT CyMMBI, TPOCPOYEHHON
K OIlJIaTe, 3a KX/l IeHb MPOCPOUKH;

0) B citydae MpOCPOUKH UCTIOTHEHUSI AOOHEHTOM 00s13aHHOCTH, TpeAycMOTpeHHoH 1.1 1.2.4., 1.2.6.
6onee yem Ha 60 (IllecTbaecsT) KajneHOApHBIX JHEH, Takas MPOCPOUYKA CUUTAETCS CYLIECTBEHHOW, U
Omnepatop BmpaBe pacTOprHyTh JlOroBOp B OJHOCTOPOHHEM IOpsIKE M NOTpeOOBAaTh BO3BpaTa
Ob6opynoBanus. Eciu O6opynoBaHue K 3TOMYy MOMEHTY YTPAu€HO HJIM CYIIECTBEHHO HMOBPEKICHO,
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AGoHeHT 00s3aH BhIIATUTH Orneparopy MONHYI crouMocTb OOOpynoBaHuUs, yKa3aHHYIO B AKTe
npreMa-nepesadn, 3a BHIYeTOM CyMM, (PaKTUYECKH OIJIaY€HHBIX AOOHEHTOM;

B) moTpeboBaTh OT AOOHEHTa yruiaTel Bceil crommoctu OOOpynOBaHMS OJHHM IUIATEXKOM, 32
BBIUETOM CyMM, (pakTHUecKH OIuiadyeHHbIX AOOHEHTOM. B ciyuyae npeabsBieHUs TaKOro TpeOOBaHUs
AGoHeHT 00s3aH ymnatuth Omneparopy yka3aHHYI0 B AKTe IpueMa-Tiepefiadyd CyMMy IUIaTeka, B
teyenue 10 (mecaTn) KaneHIapHbIX THEH ¢ MOMEHTA MPEAbABICHUS TAKOTO TPEOOBaHUSI.

1.2.8. Puck ciyuaiiHo#i ru0enu, ciydaifHOro MmoBpexIeHHs, XxuiieHuss O00pynoBaHUs MEPEXOIUT
AOOHEHTY B MOMEHT MOAMNNCaHus AKTa IpruemMa-rnepeiayn.

1.2.9. Omneparop otBeuwaer 3a HemoctaTku OOOpymoBaHus (32 HMCKIOYEHHEM HEIOCTAaTKOB,
NEPEUYNCICHHBIX B AKTE NpueMa-Tiepeaadd), €ciau He JOKaxeT, 4ro Hexoctatku OOopymoBaHUs
BO3HUKJIM TIOCTIE ero nepeaadyu AOGOHEHTY BCJIEICTBHE HApYUICHMsI IMOCIEIHUM MPAaBHII MOJb30BAHUS
O06opynoBaHHEM WU €70 XPAHCHUSI TUO0 AeWCTBUN 00CTOSITELCTB HEMPEOIOJIUMOMN CHITBI.

1.2.10. IIpaBo cob6ctBeHHOCTH Ha OOOpYyIOBaHKE MEPEXOIUT K AOOHEHTY ¢ MOMEHTA TOAIMMCAHUS
AKTa npuema-nepeadm.

1.2.11. B cnyuae pactopkenus JJoroBopa AGOHEHT 00s3aH B TeYeHHE 3-X pabOuyuX JHEU YIIaTUTh
MOJIHYI0 cTOMMOCTh O00pPYAOBaHMUS, [IEPEIAHHOTO eMyY 110 AKTY npuema-nepeadn (B COOCTBEHHOCTD )
C paccpoyYKoOil miaTexa.
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[Tpunoxenne Ne 6
K I[TpaBuiiam okazanus ycayr [TAO «Pocrenekom»
Ha TEPPUTOPHH MaKpopernoHaibHoro pummana «kOr»

Ocob0ennocT okazanus yciayr B KOHBepreHTHOM NaKeTHOM MpeaJioKeHUuu

1. lonosnuTenbHo K pazaeay 1.3. nacrosmux [IpaBui:

KonBeprentHoe maxkernHoe mnpemitoxkenne (KIIII) - o3xmagaer HaOOp OJHOBPEMEHHO
npenocTaBisieMblx AOOHEHTY - (usmueckomy sy Yemyr Omneparopa, oJHa M3 KOTOPBIX SBISETCS
00s3aTenpHOM Y Cnyroi, BXOSIIEH B COCTaB JHO0Oro MakeTHOro npeiokeHus. OCHOBHBIM yCIIOBUEM
IIPEIOCTABIICHUSI NIAKETHOTO IPEAJIOKEHUS SBISAETCS IMOAKIYEHHE BCEX YCIYr, MPEAOCTaBISEMBIX
onHOMYy AOOHEHTY, Ha ENWHBIA NTHIIEBOW cueT Mo OAHOMY aapecy moakirodeHus. KoHBepreHTHoe
MaKeTHOE MPEUIOKEHNE MOXKET BKIIOYaTh B ceOs JlomonHuTeNnbHBIE YCIYTH W Oniuu. B kauectBe
00s3aTenpHOM YCayru 1l KOHBEPI€HTHOTO MAaKETHOTO MPEUIOKEHHs SIBISETCS YCIIyra MOABHXKHOM
panuotrenedonHol cBsi3u Oneparopa.

EJIC — Enunbiii auneBoi cyet. JlJis KOHBEPrEeHTHOTO NAKETHOIO MPEJIOKEHUS TaKUM JIULIEBBIM
CUETOM SIBJISIETCS JTUIEBOM cueT Y CIyr NOABMKHOU pannoTeneOHHON CBA3H, Ha KOTOPOM BEIETCS y4eT
o0bemMa OKa3aHHBIX YCIyr, HNOCTYIUIEHUS M PacXOJOBaHMs JCHEKHBIX CPEICTB, BHECEHHBIX B CUET
omnatel Ycnyr, Bxoasamux B KIII1, 00bequHeHHbIH ¢ TEXHOJIOTHYECKUM JIMLIEBBIM CUETOM (JIULIEBOH CYET,
Ha KOTOpPHIH B WHGOPMAIMOHHOH CHUCTEME MAaKpPOPETHOHAIBHOTO (uiHasa OCYIIECTBIISCTCS
HOKJIIOYEHUE YCIIyT CBsi3H, BXoasmx B KITIT).

2. YcioBust okazaHus Y cJyr

2.1. YcnoBus okazanusi KOHBEPreHTHBIX MAKETHBIX MPEJIOKEHUI pa3MelleHbl Ha O(UIIMATbHOM
caiite Oneparopa cBsI3u 10 aapecy: WWW.It.ru.

2.2. Croumocts KIIII ompenensiercss ycnoBUSIMU Tapu(HOrO IJIaHA COTJIACHO JCHCTBYIOIIEMY
[Ipeiickypanty Yciyr Oneparopa.

2.3. IlpaBa u oOsa3anHOocTH CTOpPOH B uacTH oOka3aHMd Yciayr KOHBEPreHTHOro mMakeTHOro
NpPEJUIOKEHUSI M HX OIUIaThl BO3HHUKAIOT C MOMEHTa MOAKIOYeHHs KOHBEPreHTHOro MakeTHOro
IIPEJIOKEHUS.

2.4. Yuetr Ycayr KoHBepreHTHOTO MaKeTHOTO MPEANIOKEHHS OCYIIECTBIseTCA Ha EnMHOM JhiieBoM
cuete. [Ipu oObenHeHNN NeHCTBYIOMMX ycayr AGoHeHTa B KOHBepreHTHOe MakeTHOe MpeIoKeHue
WIM TP MOAKJIIOYEHUHN HOBBIX YCIYT ¢ 00benHeHneM B KoHBepreHTHOe MakeTHOE Mpe/UIoKeHNe, Ha
Enunelii nuieBoil cuet nepeHocuTces 1e06eToBOe/KpeIuTOBOE cajlbl0 AeHcTBYytomero Jlunesoro cyera,
o0s3aTenbcTBa AOOHEHTA M0 MOTAIICHUIO TUIaTeXel 1Mo paccpouke 3a 00opyoBaHue (IIPU HAIUYUH).
[Tepenoc neberosoro canbao Ha EJIC mpousBoautcs 6e3 ananusa Ilopora OTKIIOYEHUS U HATUMUYUS
HEOOXOJUMOro aBaHCa, YTO MOXKET NPUBECTH K BO3HMKHOBEHMIO 33J0JKEHHOCTH AOOHEHTa ¢
aBaHCOBOM cHCTEMOM pacueToB U npebliieHuto [lopora oTkiaroueHus Yceinyr AOOHEHTa ¢ OTI0KEHHBIM
IIJIATEXKOM.

2.5. Tapudukanus Ycnyr Ha ycnoBusx KIIII nmpou3BoauTcss B COOTBETCTBMM C MpaBUIAMHU
TapuduKanuu Y CIyr TOJABMKHOM paanoTeaeOHHON CBSI3M HAUMHAETCS ¢ MOMeHTa AkTuBanuu SIM-
KapThbl, WIM ¢ MOMEHTa cMeHbl TapudHoro miuana Yciyr HOJABMXXKHOM panuoreneOHHON CBSI3M Ha
Tapudnsrit mnan KIIIT.

2.6. AboHeHT orutaunBaeT Yciayrn KOHBEPreHTHOro MakeTHOro MPEeAIOKEHHs MO MpaBWilaM U B
CPOKH OIUIaThl Y YT MOABUKHON paguoTeraeOHHON CBS3H.

2.7. Ina AOGoneHTa, mojkiatouuBliero KoHBEpreHTHOe NakeTHOE NpeAToXKEeHHEe, NpU HAIWYUU
TEXHUYECKOM BO3MOYKHOCTH JOCTYITHO MOJIKJIFOUEHUE JloToTHUTENBHBIX
ycIyr/cepBucoB/omniuii/makeroB, He Bxomaumx B coctaB KIIII. Ilnata 3a moaxmrouenneie Ha EJIC
JlonomHUTEIBHBIE  YCIYTH/CEPBUCHI/OMIINK/TIAKETHl  B3UMAETCA  JOMOTHUTEIBHO K  CTOMMOCTH
KOHBEpreHTHOro MakeTHOro TMpeNokKEeHHUs B COOTBETCTBHMM C YTBEPXKICHHBIMU Tapudamu,
pa3MeIIeHHBIMU Ha opuIMaNbHOM caiite Oneparopa cBs3H 1o aapecy: WWW.It.ru.

2.8. Ilpm oTkase OT OJHOM WJIM HECKOJBKHX YCIyr, BXoasumx B KOHBEpreHTHOE MakeTHOe
npemioxkeHne, AGOHEHT BIipaBe nepeiiTn Ha KoHBEpreHTHOe MakeTHOe MPEIIOKEHHUE, COCTOSIIEe U3
ocTaBIIUXCS Ycuyr, win pachopmupoBath KOHBEpreHTHOE MAKETHOE MPEAJIOKEHHE C IMEPEBOJAOM
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TapudHoro miuana mo Kaxaod u3 Ycioyr Ha JeHCTBYIOIIME HA MOMEHT pacGopMHpOBaHUS 0a30BbIC
Tapudnbie mianbl, cormacHo naeWictByromemy Ilpelickypanty Omepartopa. Ilpu orkase ot Yciayru
NOJBM)KHOM paguoTtenedoHHOW CBsi3u u/mnu oT Yeuyrd  «/lomamuamii maTepHeT» ans  KIIIL,
collepKalux Y ciyry «/lomalHnii FHTEpHET», IPOUCXOAUT NEPEBOJT KAXKI0M U3 OCTAaBIIUXCA Y CIIYT Ha
6a3oBbIif Tapudnsii iad ¢ pachopmupoBanreM KOHBEepreHTHOTO MAaKETHOTO MPEI0KEHUSI.

2.9. AGoHeHT BrpaBe 0OpaTuThes K OnepaTopy ¢ MMCbMEHHBIM 3asBJICHUEM O MPHUOCTAHOBIECHUU
okazanus Yciuyr no yrepe SIM-kaptel. [Ipu 3TOM, oka3zanue YCIyrd NMOJIBHKHOW paanoTesieoHHON
CBSI3U IIpUOCTaHABIMBaeTCs, AOOHEHTCKass miaTa KOHBEPreHTHOro MAaKEeTHOro IpeUIOKEeHUs He
WU3MEHSETCS, OCTaJIbHbIE Y CIyrd, Bxoadmue B KOHBEPreHTHOE MAaKEeTHOE MPENIOKEHUE, NOCTYIIHBI.
Ecnu oxazanme VYciyrd NOABWKHOM pannoTeneOHHOW CBsI3M Ha OYEPEIHYIO JaTy OIIaThl
KoOHBEpreHTHOro NMakeTHOro IMpeUIoKEeHUsI MPUOCTAHOBJIEHO, TO CHMcaHue AOOHEHTCKOW IUIaThl 3a
KoHBepreHTHOE MaKeTHOE MPEIOKEHUE HE IPOM3BOJUTCS, OKa3aHME BceX yciayr KoHBEpreHTHOro
[AKETHOT'O MPEAJIOKEHHs TPUOCTAHABIMBAETCS, MJIaTa 3a apeHJOBaHHOE 000pYyJ0BaHUE MPOJIOJIKAET
HAYUCIIATHCS €KEMECIYHO, HE3aBUCUMO OT IPUOCTAHOBJICHUSI OKa3aHMsI YCIIYT.

2.10. AGoneHT BrpaBe oOpaTtuThes Kk OnepaTropy ¢ MUCbMEHHBIM 3asBJICHUEM O IPUOCTAHOBICHUU
okazanus Yciayr KonBepreHTHoro maketHoro npemioxenus. [Ipy 3ToM npuocTaHaBinBaeTcCs
IIPEIOCTABIIEHUE BCeX Y CIyT, BXOAAIMX B KOHBEPreHTHOE MaKeTHOE NMPENJIOKEHNE, KPOME apeHIbl
oOopynoBanus. Bo Bpemss npuocTaHOBIEHUS OKa3aHUs Yciyr KOHBEpreHTHOro MakeTHOIro
IPEUI0KEHUS TUIATESKHU 3a IPUOOpeTeHHe / MpUHATOE 000pyIOBAHUE C PACCPOUKOM IJIaTeXa / B apeHny,
MIPOJIOJDKAIOT BBICTABIIATHCA COTNIacHO I paduKy paccpouku / eXKeMEeCsIYHON apeHTHOH TIIaTe.
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