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IIpunoxenue Kk 10roBopy
00 OKa3aHUM yCIyT TOABMKHON CBA3H

IIpaBuia okazanus ycayr noasu:xkHoii cesasu ITAO «Pocrenexkom»

1. O6mue noJio:keHUs
1.1. Cdepa neiicTBus U peryJIupoBaHHue
1.1.1. TIpaBuna okazanus ycuyr cBs3u [IAO «Pocrenekom» (B nampHeliem uMeHytotcs «lIpaBuma») paspaboraHbl B
cOOTBeTCTBUHM ¢ [ paxkaanckum kojgekcoMm PD, denepanbubiM 3akoHOM «O cBsizu», [IpaBunamu okazanus yciuyr TenedoHHON
cBs3u, yTB. lloctanoBnenmem I[IpaButenmsctBa PD ot 09.12.2014 Nel342, wHBIM HIEHCTBYIOIMIMM 3aKOHONATEIHECTBOM
Poccutickoit ®eneparii ¥ peryaupyrOT B3aHMOOTHOIIEHUST Mexay AGoHeHToM n OrmepaTtopoM IpH OKa3aHWU YCIYT CBSI3H,
IIPEAYCMOTPEHHBIX JJoroBopoMm.
1.1.2. Hacrosmue [IpaBmina sBiIsAroTCsS HEOTHEMIIEMOH dacThio JloroBopa 1 AGOHEHT, 3akio4nB J[oroBop, coriamaercs ¢ ux
YCIOBUSIMH. YCJIOBHS YycTaHaBiIuBatoTca OIepaTopoM CaMOCTOSATENBHO, ABISIOTCS IyOMMIHOW oQepTodl M MOTryT OBITH
MPUHATH (PU3MUECKUM JIMIOM (IPaskAaHMHOM), WHAMUBHIYAIbHBIM TPEANPHHUMATENEM I IOPUANIECKUM JIMIOM HE WHade
KaK ITyTeM MPUCOEAUHEHUS K Y CIIOBHUSM B LIEJIOM.
1.1.3. Eciu otaensHbIM cornameHueM CTOpOH YCTAHOBJICHBI MHBIE YCIOBUS NPEAOCTAaBICHUSA YCIYT, 4eM Te, KOTOpbIe
MIPEeIyCMOTpPEHB! HacTosmuMH [IpaBunaMu, TPUMEHSIOTCS IPaBUJIa OTAEIBHOTO COTIALICHHUS.
1.1.4. Ycnyru npenocrasnsatorcs OneparopoM Ha OCHOBaHMH JIMIICH3UM Ha MPEJOCTaBJIEHHE COOTBETCTBYIOLIETO BUIA YCIYT
cBa3u. PexBusuthl muueHsuit Omepatopa pasmenieHsl Ha caiite IIAO «Pocrenexom»: Www.rt.ru (CBHIETEIBCTBO O
peructparu CMU Ne ®C77-38643) u B MecTax paboThl ¢ AOOHEHTAMH.
1.2. llonsaiTHA ¥ onpene/ieHUst
«AOOHeHT» - (pusmueckoe nuIO (TPXKIAHUH), WHAUBHIYAIBHBIN MPEANPUHIMATEIb WIH IOPUIMIECKOE JIUIO, ¢ KOTOPHIM
3aKkMouéH JloroBOp MNpH BBIAGNEHWM JUIS 3THUX [eledl abOHEHTCKOro HoMmepa (HOMEpOB) W/WIM YHHKAIBHOTO KOJa
HUACHTU(DHUKAIINH.
«AOOHeHTCKasl IUIaTa» — pa3Mep IulaTeka AOOHEHTa 3a ompeaeicHHBIA (PacdeTHBIN) meprom, SBISIOMIANACS MTOCTOSHHOM
BEJIMYMHOM, HE 3aBHcsAlIed OT oO0beMa (akTH4ecKd moiydeHHbIX Yciuyr. Ilopsgok crnucanust AOOHEHTCKOW IUIaThl
omnpezensiercst TapudHbIM 1aHOM MM TOMOTHHUTENBHBIM coryialeHueM K Jlorosopy.
«ADoHEHTCKOe ycTpoiicTBO» («O00pyIoBanme») - HaXOIsIIeecs: B 3aKOHHOM BIIaJIiecHMH AOOHEHTa TEXHUUECKOE CPE/ICTBO,
BKJIFOUasi IporpaMMHoe obecrieueHue, obecnednBatomiee AOOHEHTY J0CTYI K YClIyraM IOCPEICTBOM MOJKIIOYCHUS JaHHOTO
ycrpoiicta (o6opynoBanus) k Cetu cBsizu OnepaTtopa.
«AOoHeHTckHil nHTepdeiic» — mapaMeTpsl 1ocTyna AGOHEHTCKOTO YCTPONCTBA, MO3BOJIAIONINE COSIMHATh CPEACTBA CBA3U
Omneparopa ¢ AGOHEHTCKHM YCTPOICTBOM, a Takxke (OpMann30BaHHBIH HAOOp NX B3aNMO/IEHCTBYSL.
«AOoHeHTCKHIT HOMep» — BhIAeNseMblii Omeparopom AGoHeHTy B CeTH cBsi3u Ormeparopa HOMEp Ha TEpPHOA JeHCTBUS
JloroBopa, OJHO3HaYHO ompenesIoni (MaeHTHGUIUpyommid) noakmodeHHoe k Cern cBszu Omepatopa AOGOHEHTCKOE
YCTPOMCTBO € YCTaHOBJIEHHOH B HEM SIM-KapToH.
«AxtuBanus SIM-kapTe» — npuenenue SIM-kapTel B cOCTOSTHIE, 00ecIIeunBaroiee JOCTYI K Y CITyram.
Bananc JluneBoro cuera AGOHeHTa» — BENMYMHA, ONpenesieMas pacdéTHBIM ITyTEM Ha OCHOBAaHUM HaHHBIX JlnmeBoro
cuéra AOOHEHTa, KaK Pa3HOCTh MEXIY CTOMMOCTBIO MOTPEONEHHBIX AOOHEHTOM YCIyr M Ipou3BeAEHHON AOOHEHTOM
OTLIATHI.
«bumHroBasi cucreMa» — cepTUUIMPOBAaHHAS aBTOMAaTH3UpOBaHHas cucteMa Oneparopa Juisi yuera o0beMa OKa3aHHBIX
Yciyr, NOCTYIIICHHUS U pacXOIOBAHMUS IEHEKHBIX CPEJICTB, BHECEHHBIX B CUET OIJIAThI Y CIIYT.
«Ba0oKNpoBKa HOMepa» — 03HAYaeT IOJHOE WJIM YaCTUYHOE IPUOCTAaHOBJIECHHE OKa3aHWS YCIyr (OrpaHHYEHHE JOCTyMa K
YacTH OMNpENENEHHBIX YCayr, notpebmsiembix ¢ momomibio Cetu cBsizu Omeparopa), mpousBeaeHHoe OmepatopoM Io
nHHAIMaTHBe AOOHEHTA.
«BpeMeHHbIll a00HEeHTCKHIT HOMep» — AOOHEHTCKUI HOMEp, YCIIYTH 10 KOTOPOMY OKa3biBatoTcss OmepatopoM TOIBKO IO
MOMeEHTa Havana okazaHus Omepatopom Yciayr mo AGOHEHTCKOMY HOMEpY, B OTHOLIEHHHM KOTOPOro AOOHEHTOM II0JIaHO
Omneparopy 3asiBJIICHHE O MIEPEHECEHUH HOMEpa M3 CETH JIpyroro oneparopa ces3u. C MOMeHTa Hadasa okasaHus OmnepaTtopom
Yeayr o AGOHEHTCKOMY HOMEpY, B OTHOIICHMHM KOTOporo AGoHeHTOM mojgaHo Omeparopy 3asiBI€HHE O INEpEeHECeHHH
HOMepa, ipaBa u o0s3aHHOCTH OnepaTopa 1 AGOHEHTa B 9acTH BpeMeHHOro aGOHEHTCKOT0 HOMEpa MPEKPAIAtOTCs.
«Bun (Tum) AOGOHEHTCKOTo YycTpoiicTBa» — AOOHEHTCKOe YCTpoiicTBo, pabortaromee B Ceru cBssm Omeparopa u
COOTBETCTBYIOIIEE O0S3aTEeAbHBIM TEXHUYECKHM TpPEOOBAaHMSAM, YCTAHOBJICHHBIM JEHCTBYIOIIMM 3aKOHOIATEIHCTBOM
Poccuiickoit denepanuu.
«BpIrononpuodperare/b» - JHIO, K BBITOJE KOTOPOTO JAEHCTBYeT AOOHEHT, B TOM YHCIIE HAa OCHOBAaHHH AareHTCKOTO
JIOTOBOPA, JOTOBOPOB TOPYUYEHHSI, KOMUCCHH W JOBEPHUTEIBHOTO YNPABICHHS, NMPU IMIPOBEACHUH OIEPAIlMi C JIEHEKHBIMU
CPEICTBAMU M UHBIM UMYILECTBOM;
«benedunuapHelii BiIagesen» - GU3MYECKOE JIUIO, KOTOPOE B KOHEYHOM CYETE NPSIMO MIJIM KOCBEHHO (4epe3 TPEThUX JIHII)
HUMEEeT BO3MOXKHOCTh KOHTPOJIMPOBATH AEHCTBUS AOOHEHTa;
«/leHb omuIaThD» — (2) JCHB MOCTYIUICHHS AEHEKHBIX CPEJICTB Ha pacueTHbIH cuer Oneparopa mpu 0e3HaIMYHOM IuiaTexe; (0)
JIeHb aBTOPU3aIMN OAaHKOBCKOM KapThl IPH pacyeTe OaHKOBCKOW KapToi, (B) JeHb NpUEMaA IUIaTEkKa HATMYHBIMU JICHEKHBIMHU
cpeactBaMu B kaccy OmnepaTopa MM B KacChl JIHI, YINOJHOMO4YEHHbIX OmnepaTopoM K mHpueMy Iuatexed; (r) AeHb
OCYIIECTBJICHHS IUIATEXa C CalfTa IIATEXHON CHCTEMBI B Clydae oIuiaTel uepe3 MHTepHeT; (1) AeHb OCYIIECTBICHHS MIaTexa



yepes3 IJIaTeKHbI TEepMUHAN B CIydae OIUIaThl Yyepe3 IUIaTeXHbIH TepMuHai; (€) 1eHb akTuBauuu AGoneHnToM KapThsl ormaTs
B CJIy4ae OIUIaThI C MOMOINbI0 KapTel omnaTsl.

«/loroBop 00 oxazanum ycayr cBsizu («loroBop») - cornmamienue mexxay OmnepaTropoM U AGOHEHTOM B COOTBETCTBHH C
kotopsiM OmepaTtop 00s3yeTcs oka3biBaTh AOOHEHTY Yciryrd, a AGOHEHT 00s3yeTcsi IPUHUMATh U OIUIAYMBaTh OKa3bIBaEMbIC
eMy YCiyru.

«/lonoJIHNTe/IbHOE COIVIAllIeHHe» - SIBISIOIIeeCcS HEOThEMJIEMOH 4dacTbio JloroBopa mro00e M KaXa0e JONOJHHUTEIEHOE
COTJIAIICHNE, B COOTBETCTBUH ¢ KOTOPHIM CTOPOHBI BHOCST N3MEHEHHMS M JOTIOJIHEHNS B Jl0oTOBOD.

«/lonmoIHUTeIbHBIE YCIYTH» — YCIYTH, OKa3biBaeMble OmepaTopoM HEMOCPEACTBEHHO W/WIN C IPUBICUCHUEM TPETHUX JIHILL,
TEXHOJIOTHYECKH HEPa3phIBHO CBS3aHHBIE C YCIyraMu CBSI3M W HAIlPaBICHHbIE Ha TIOBBIMICHUE WX IOTPEOMTEIBCKOM
neHHocTH. Ilopsnok oOka3aHWsT W OIJIAThl, a TaKXKe CTOMMOCTh JIOMOMHMTENBHBIX yCiIyr ompezaenstorcss OmepaTopoM B
YCJIOBHSIX OKa3aHHsI COOTBETCTBYIOLIEH yCIIyry, 00 TOBOIATCS 10 AOGOHEHTOB MHBIM CIIOCOOOM M SIBISIIOTCS HEOTHEMIIEMOM
yacThio JloroBopa ¢ MOMEHTa IPUHATHI AOOHEHTOM B MOPSJIKE U Ha YCIOBHSX, YCTaHOBIEHHBIX OnepaTopoM.

«Enqnnuna Tapudukanum» — eIUHUNA TPOAOJDKHUTEIBHOCTH COCAMHEHHWs, oObeMa Yciyr, o0beMa IepeaaHHOM
(mosmy4eHHO#1) ¢ ucronp3oBaHneM AGOHEHTCKOTO yCTpoiicTBa MH(pOPMAINK, a TaKXKe KaX/bli 3anpoc AOOHEHTa, CTOUMOCTh U
MOPSIIOK OILIATHI KOTOPBIX onpenessitorcs: TapudHeiM mimanoM AGOHEHTa WK TOTIOJIHUTENIFHBIM corfiaiieHneM K Jlorosopy.
«3oHa odcay:xkuBaHusi CeTu cBa3u OnepaTopa» — COBOKYITHOCTh TEPPUTOPHIA, 0OCITYy’)KUBAaEMBIX BCEMH y31aMH cBs3u CeTn
ces3u  Omeparopa, B Tpefenax KOTOPOHW CyIIECTBYeT MOATBEep)kAeHHas OrnepaTopoM TEXHHYECKass BO3MOXKHOCTD
[IPENOCTABIEHUS Y CIIYT.

«HpenTudukaTop» — IOKYMEHT, KOJOBOE CJIOBO, IOCIEIOBATEILHOCTE CUMBOJIOB (OyKB, mudp) wim wHasS HHPOpMALus,
MIpeICTaBICHHBIC B yCTaHOBIEHHOH OmepatopoM opMme u uctonbzyembie OnepaTopom i HaeHTHGUKAu AOOHEHTa.
«Kapra omnaTel» — HOcHTEnb HH(OPMALMH, WCIONB3yeMBIH I moBeneHHMs 1o Omneparopa CBEINEHHH 00 oruiate
(mpenomnare) Yenyr u coiepikamuii MHGOPMALMIO O HOMUHAJE, CEPUHHOM HOMEpE, CEKPETHOM KOJIe, IO3BOJIIOIIEM
uaeHtnuuuposats AGoHeHTa nepen OnepaTopoM Kak miarensinuka B Cetn csa3u Oneparopa.

«KonraktHsiii nenTp Onepartopa» — ciyx0a, ocymiecTBisitomas B3aumoaeiicreue Oneparopa ¢ AGOHEHTOM IO BOIIPOCaM
OKa3aHusl BceX Y CIYT U OCYIIECTBISIomas HHGpOpManOHHO-CIIPaBOYHOE 00CIy)HBaHHEe AGOHEHTOB.

«JInmuHbIi KaOMHeT» - SBISIETCSI aBTOMAaTH3MPOBAHHBIM MHTEp(deiicoM caMo00CTy:)KUBaHUs NOJIb30BATElIeil yCIIyraMy CBS3H
ITAO «Poctenekom» pa3MelieHHOM Ha KoprnopatuBHoM caiite IIAO «Poctemekom», 100 Ha JOKalbHBIX caWTax
MaxkpopernosansHbix ¢unuanoB ITAO «PocTenekom», MO3BOJSIOIINM IOJIH30BATEIIM CAMOCTOSTEIFHO KOHTPOJIHPOBATh
COCTOSTHHE CYeTa, 3aKa3blBaThb ACTATHM3ALMIO MO YcCIyraMm, IPOCMaTpuBaTh CIUCOK BBICTABJICHHBIX CYETOB M BHECEHHBIX
IUIATeXEH MOoTydaTh JOCTYN K AOmOJHHUTENbHBIM ycimyram ITAO «Pocrenexkom», a Takke COBEpINATh WHBIC FOPUIUYECKH
3HaumMble pAedctBusa. OpraHmsanus ngoctyna AOoHeHTOB K JImuHOMy KaOMHETY OCYIIECTBISIETCS NHpW  HAINYNAN
COOTBETCTBYIOLIEH TeXHUUECKOH BO3MOKHOCTH [TAO «PocTtenexom».

«JInueBoii cuer» - 3aMKCh B aBTOMAaTH3MPOBAHHOM cucTeMe pacueToB Oreparopa, ciay)karas sl yueta o0beMa OKa3aHHbBIX
Yciyr, NOCTyIICHHUS U PacX0I0BaHUS AEHEKHBIX CPE/ICTB, BHECCHHBIX B CUCT OILIATHI Y CIIYT.

«MeskayHapoaubiii Poymunr» — PoymuHr 3a npeaenamu Poccuiickoit @enepanyu.

«Hanuonanbupiii Poymunr» — Poymunr Ha teppuropun Poccuiickoit denepanunn, 3a HCKIIOYCHUEM TEPPUTOPHH CyObEKTa
P® B xoTopom AGoHEHTY BbllielieH AOOHEHTCKHUiT HOMep.

«Hauncnenuss no Poymunry» — orpaxenue Ha JluneBoM cuére AGOHEHTa CTOMMOCTH YCIyT, OKa3aHHBIX npu Poymumre,
npousBeaéHHoe OnepaTopoM Ha OCHOBaHMH JaHHBIX, IPeNOCTaBIeHHBIX PoymuHroBeIMM mapTHepamu Omeparopa, mary 3a
kotopsle (Yciyru, okasanHble pu Poymuare) A6onenT BHocut Omepartopy.

«Omnepatop» - IlyGnmuHOe aKIMOHEpHOE OOIIECTBO MEXAYTOPOJAHOW W MEXKIYHapOITHOM SIEKTPHUYECKOH CBSI3H
«Pocrenexom» (ITAO «Poctenexomy).

«IlakeT 31eKTPOHHBIX JOKYMEHTOB» — HECKOJBKO CBS3aHHBIX MEXIy COOOH DIIEKTPOHHBIX JOKYMEHTOB, ITOJIMHCAHHBIX
OJIHOH 3JIEKTPOHHOH MOANHUCHIO (CueT, cueT-(hakTypa, AKT CAa4M — NPHEMKH OKa3aHHBIX YCIyT, MUChbMa (YBEIOMIICHHS)
Omneparopa.

«Iloaxmoyenue (mpegocrapieHue gocryna) k Ceru cpsasu OnepaTropa» — COBOKYITHOCTh OPTaHHW3AIlMOHHO-TEXHUYECKUX
neiictBuit OnepaTopa 1o noaroroBke SIM-kaptel Oneparopa U CpeiCcTB CBA3M, BXOAIANUX B cocTaB CeTH CBS3HU, K OKa3aHUIO
Ycayr AGOHEHTY ¢ UCTIONIb30BaHueM JaHHON SIM-kapThl.

«ITopor oTkJIOYeHHS» — MUHHMAJbHO JONMYCTHUMBINH ypoBeHb bamanca JIumeBoro cuera AOGOHEHTa, MPHU TOCTHXKEHHU
koToporo Omneparop orpaHHYUBAET NpeaocTaBicHue Ycayr Abonenty. [Topor oTkimoueHus ykaspiBaeTcs B TapudHoM 1uiaHe.
«IIpaBuaay» - HACTOSIIIMK JOKYMEHT, a TaK)Ke MPHIOKEHUs, JTOMOJIHEHHS U U3MEHEHHS K HEMY, SIBISIOIINECS HEOThEMIIEMOM
yacTbio Jlorosopa.

«IIpaBuna oxa3aHusi ycayr cBsism» — [IpaBwia okazaHust yciyr TesleOHHOH CBSI3HM, yTBepKAeHHbIe [locraHOoBIEHHEM
[IpaButensctBa PO Ne 1342 or 09.12.2014r., IlpaBuna oka3aHusi yCJIyr CBsI3M IO Iepeladye JaHHBIX, YTBEP)KICHHbIE
[ocranoBnennem IlpaButensctBa P® Ne 32 or 23.01.2006r., IlpaBuia oxa3zaHusi TeJIEMAaTHYECKUX YCIYr CBS3H,
yrBepxneHuabie [locranoBnernem [IpasurensctBa PO Ne 575 ot 10.09.2007r.

«IIpeacTaBUTENIBY - JIUIO, YIOJTHOMOYEHHOE B yCTAHOBJICHHOM HOPSIIKE IPEACTABISITh HHTEPECH aO0OHEHTA.

«PacyeTHblii mepuoa» - 1) mepuoa MPOIOIHKUTENBHOCTRIO B OAWH KaJeHAapHbIH Mecsn (¢ 01 uyucia mo mocienHee Yuciio
KaJICHIapHOTO MecAIa), B KOTOPOM OBUTH OKa3aHBl COOTBETCTBYIOIINE Y CIYTH — MPU KPEOUTHONW CHCTEME OIUIaThl Y CiyT; 2)
MeproJl, HAYMHAIOIIUICS C JaThl MOIKIIOYEHUs/Iepexoia Ha Tapu(HBIA IJIaH [0 JaThl, KOTOpas B CIEAYIOIIEM MecsIe
MIPEIIECTBYET AaTe MOAKIIOUYECHUS/Iepexoia Ha Tapu(HBINA TUIaH, JIHO0 WHOW MEePHO/, YCTAHOBICHHBIN TapU(pHBIM IUIAHOM —
IIPHU aBaHCOBOM CHCTEME OILIAThI Y CIYT..

«Poymunr» — mnpepocraBieHHass OnepaTopoM BO3MOXKHOCTh MOJIB30BAThCS YCIIyraMH IpH HaxoKIAeHHH AOOHEHTa 3a
npegenamu Ceru cBssu Oneparopa B ceTH cBsisu PoymmHrosoro maptHepa Omeparopa ¢ mpuMeHeHueM SIM-kaprTsl,
ykazaHHOH B JloroBope. PoyMuHr mnpenocraBisercss Ha IONOJHUTENBHBIX YCIOBMAX, ompenenseMmsix OnepatopoM. Ilpu
npegocTaBieHnd PoymuHra noj YcimyramMu NOHHUMAlOTCS TaKXKe YCIYTH CBSI3M, OKa3blBaeMble POYMUHrOBBIMU HapTHEpamu
Onepatopa.

«PoymuHrossiii naptaep Oneparopa» — onepaTop CBA3H, C KOTOPHIM Y AOOHEHTa TOTOBOP HE 3aKII0YeH, 00eCTIeINBAIOIIHI



Ha OCHOBaHMH JIOTOBOPHBIX OTHOLIEHUH ¢ OneparopoM okazanue AGoHeHTy Ycuyr 3a npenenamu Ceru cBsizu Oneparopa.
«Cetnb cBsizm Oneparopa» («CeThb CBSI3M») — TEXHOJOTMYECKasi CHCTEMa, BKIIIOUYAIOIIAs B ce0s CPEACTBA M JIMHUM CBSI3H,
HEoOXoAnuMBble JIsl OKa3aHusi AGOHEHTaM Y CIIyT CBS3M Ha OCHOBaHWHU COOTBETCTBYIOLIMX JIHLCH3HH.

«CTtopoHb» - AGoHEHT 1 OrnepaTop, yIIoMHHaeMble COBMECTHO.

«Coennnenne (coenuHeHue mo Ceru cBsizm OmnepaTopa)» — yCTaHOBICHHE B PE3yJIbTaTe BBI30BA WM NPEIBAPUTEIHHO
YCTQHOBJICHHOE B3aMMOJCHCTBHE MEXIYy CPEACTBAMU CBS3H, Mo3BoIsifomiee AOOHEHTy IepenaBaTh W (WIM) TNPHHUMATH
TOJIOCOBYIO U (FUTH) HETOJIOCOBYIO WH(POPMAIIHIO.

«Tapud» - meHa, Mo KOTOPOH MPOUCXOAUT pacueT 3a OKa3aHHYI0 Y ciayry Mexkay CTOpoHaMH.

«Tapudnblii mIan» - COBOKYIMHOCTh IICHOBBIX YCIIOBHH, Ha KOTOpBIX Omeparop mpemiaraeT IONb30BaThCS OTHOU HIIH
HECKOJIbKUMH yCITyTaMH1 CBSI3H.

«Yeayra cBI3W» — JEATEIBHOCTh 110 TIpHeMy, 00paboTke, XpaHEeHHUIo, Nepeaade, J0CTaBKe cOOOMeHui anekTpocBsasu. [lox
Ycayramu cBsi3M B paMKax HacTOsIIMX [IpaBui MOHMMAIOTCS YCIyTH MOJBIXKHOM paanoTeneoHHON CBS3HM, TeJIeMaTHYECKUE
yCJIyTH, YCIOYT'H HO Hepejadye JaHHBIX, OKa3biBaeMble OmepaTopoM AOOHEHTY B COOTBETCTBUM C MpPaBWJIAMH OKa3aHUs
COOTBETCTBYIOIIETO BUA YCIIYT U YCIOBUSMH BBIJAHHBIX JIMIICH3UH.

«YeJyru» — IMEHyeMble COBMECTHO TEPMUHBI «Y CITyra CBS3N» U «/lONOIHUTEIBHBIE YCITYT Y.

«IIlare3» — ammapaTHO-IPOTPaMMHBIN KOMIUIEKC, CEpBEp WM JH000€ MHOE 000pyIOBaHHE, OCYIIECTBIAIOIIEE NEpenady
TOJIOCOBO /WM HETOoN0COBOM nHpopMannu Mexay Cerbio cBs3u OmnepaTopa U IpYTUMH CETSMH CBSI3U M IPEIOCTABIIIONIEE
BO3MOXKHOCTb JIMIIaM, HCIOIb3yIomuM yciryra Cetu cBszu Oneparopa, MOIyduTh AOCTYI B IPYTHE CETH CBSI3H (B TOM YHCIE
CeTH MOIBIXHOW CBSA3M, (MKCHPOBAHHOM CBSI3H, MEPENadn JAHHBIX W T.II.) W/WIN NPENOCTaBUTh TPETHUM JIHIAM JIOCTYI B
Cers cBs3u OmnepaTtopa.

«JJIeKTPOHHBIH JAOKYMEHT» — JTOKYMEHTHPOBaHHAas WH(opMmanus, MpeacTaBIeHHAs B IEKTPOHHOH ¢opme, T.e. B BHUJE,
TIPUTOJTHOM JUTsl BOCIIPUSITHS YEJIOBEKa C MCIOIb30BaHUEM JJIEKTPOHHBIX BBIYHCIUTEIBHBIX MAIIMH, a TAKXKe IS TIepeJadn 1o
nH(pOpPMALMOHHO-TEIEKOMMYHHKAIIMOHHBIM CETSIM WM 00pabOTKU B MHPOPMAIMOHHBIX CHCTEMaX.

«JIeKTPOHHBIH AokyMeHTOOOOpOoT» («J0») — crnocobd B3auMoxeicTBuss CTOpoH 1O 0OMEHy ONEKTPOHHBIMHU
JOKYMEHTaMHU, NOANHNCaHHbBIMU 3J'ICKTpOHHOﬁ IOAIMUCHIO, OCyIHeCTBH)IeMLIfI B COOTBCTCTBHUU CHOpH[[KOM BBICTABJICHUA U
MOJIyYCHHUS CUCTOB-(PaKTYP.

«JyIeKTpOHHAs MOANMUCH» — WHOpManus B DICKTPOHHOW (QopMe, KOTOpas NPUCOCAMHEHA K ApYroi MH(MOpMaLuu B
IEKTPOHHOH (opMe (moamuchiBaeMON WH(OPMAaIWK) HIM HHBIM 00pa3oM CBs3aHa C TakoM HMH(MOpPMAUi M KOTOpas
UCTIONB3YeTCS TSI OTIPECIICHUS JIUIIA, TOAMUCHIBAIONIET0 HH(POPMALIHIO.

«SIM-kapTa» — uAeHTU(QHUKAMUOHHBIA Monyns Omneparopa, ¢ IMOMOLIBIO KOTOPOTO OCYHIECTBISCTCS HACHTU(HUKAIUSL
AbonenTa Omneparopom, goctynn AGoHeHTCKoro ycrpoiictBa k Cern cBs3u Omeparopa, a Takke oOecreunBaeTcs 3aIlnuTa OT
HECaHKIIMOHNPOBAHHOTO HCIIOJIb30BaHUsI AOOHEHTCKOTO HOMEpa.

2. Ilopsnok U ycJI0BHSA 3aKJII0YeHUs], U3MEHEeHNs M peKpaleHns AeficTeus Jlorosopa
2.1. Ycnyru okaspIBalOTCsl AOOHEHTY MpPH HAIMYMKA Y HEro AOOHEHTCKOTO ycTpoiicTBa, pabotaromiero B CeTH CBs3H
Omneparopa, COOTBETCTBYIOIIETO  00s3aTEJIbHBIM  TEXHHYECKHUM  TPEOOBAHUSM,  YCTAHOBJCHHBIM  JIEHCTBYIOLIMM
3akoHoAaTenbcTBOM Poccuiickoit @eneparuu, u SIM-kapTsl Cetu cBsizu Oneparopa.
2.2. JoroBop mexnay OmneparopoM u AOOHEHTOM 3aKJIIOYAeTCs Ha HEONpPENeNICHHBIH CpoK, eciau JloroBopom He
npeaycmorpeHo uHoe. [o xenanuto AGoHeHTa MOXKeT OBITh 3aKitoueH cpouHblii JloroBop. Ecim cpok ameiicTBust cpodHOTO
JloroBopa mncrekaer, HO AOOHEHT IPOAODKACT IIOJb30BaThCA YCIyramu CBs3HM, JlOrOBOp cUMTaeTcs 3aKIIOYEHHBIM Ha
HEOTIpEICNICHHBI CPOK, U AOOHEHT 00s53aH OIUIATHTh OKa3aHHBIE €My YCIYyI'HM B COOTBETCTBHH C ycioBusIMH JloroBopa u
Hacrosmummu [IpaBunamu.
Omneparop BIpaBe OTKa3aTh B 3aKIIOYEHUH JIOroBOpa MM B OKa3aHUHM YCIYT IPH OTCYTCTBHM TEXHHYECKOM BO3MOXKHOCTH
OKa3aHWsl 3arpamnBaeMbix AOOHEHTOM YCIyr, B TOM YHCIIE IPH OTCYTCTBHM TEXHHYECKOW BO3MOXKHOCTH IPEIOCTABICHHS
nocryna k Cetu cBsizu Oneparopa;
2.3. Oneparop npHCTyNaeT K OKa3aHUIo YCIyr CB3M Mocie 3akiroueHus JloroBopa U He Mo3/iHee TpeX JHeW co JHS OILIaThl,
npenycMorpenHoi TapudubiM m1anoM u JloroBopom, ecinu HHOe He coriacoBaHo CTOpOHAMH.
2.4. Tlpu 3axmouennn JforoBopa AOOHEHTY BhIACHsACTCS AOOHEHTCKUIT HOMEp (a MPH HEOOXOTUMOCTH TAKKE BBIACIACTCS
BpeMeHnHbIii a00HEHTCKUH HOMEP) UM HECKOJIbKO HOMEPOB M mnpenocTasisiercs SIM-kaprta (SIM-kapThl) U COMyTCTBYIOMIAS
JIOKYMEHTAIHsI.
2.5. Ecim nHOE He npegycMoTpeHo cormnanienueM CTopoH, AGOHEHTCKHI HOMEp, 3aKpeTuIeHHbIH 3a OnepaTopoM, BB IENSETCS
AOOHEHTY TOJIFKO Ha TIepHo eiicTBus JJoroBopa.
2.6. AOoHeHT BIpaBe B J1000€ BpeMs B OJHOCTOPOHHEM IIOPSAKE PACTOPrHYTH JlOroBOp NMpH yCIOBHH OIJIATHl OKa3aHHBIX
VYeayr.
2.7. Tlpu Hammumm y Omeparopa CBEOCHHWH O TIIONB30BaHUK YcCiayraMd AOOHEHTOM Iipu PoyMmmuHTE OJHOCTOpOHHEE
pactopxxenne AbGoHeHTOM JloroBopa BO3MOXHO, Mpu 3ToM AOOHEHT 00s3yeTcsi MPOW3BECTH oruiaTy HagucieHuil mo
PoymuHry 1 orutaTy oKa3aHHBIX Y CIIYT.
2.8. Omepatop MMeeT MpaBoO NPHOCTAHOBUTH OKa3aHhe Yciyr AOOHEHTY B cilydae HapyliueHHs AOOHEHTOM TpeOOBaHMHA,
CBSA3aHHBIX C OKa3aHHEM YCIyr M ycTaHOBIeHHbIX DexepanpHbIM 3akoHOM "O cBs3u" W JAPYyrUMH HOPMATHUBHBIMH U
MIOJI3aKOHHBIMHM aKTaMH, a Takke HactosmuMmHu [IpaBmimamm, BKIIFOYast OOA3aHHOCTH IO OIUIaTe OKa3aHHBIX YCIyT, IO
ycTpaHeHus: HapymeHus. Ilpm 3ToM coxpaHsercs AOCTYH K CeTH MOABIDKHOW CBS3M W BO3MOXHOCTH BBI30Ba AOOHEHTOM
SKCTPEHHBIX (OTEPAaTHBHBIX) CITYXKO.
2.9. JloroBop MOXeT OBITh PACTOPTHYT B JII000€ BpeMsl 1o coriameHuio CTOpoH.
2.10. AGoHeHT BHpaBe B OJHOCTOPOHHEM MOpPSJIKE pPacTOprHyTh JloroBop JMOO OTKa3aThCs OT BBINOJHEHHS YCIOBHH
JloroBopa B 4acTH HCIOJIb30BaHHUsI OJHOTO WM Oojiee AOOHEHTCKMX HOMEPOB IIOCPEICTBOM HampaiieHus: Omeparopy
3asBJIEHHUs B IHMCbMEHHOH (opme 00 0oJHOCTOPOHHEM pacTopkeHuH JloroBopa aMO0 00 OTKa3e OT BBIIIOJIHEHHUS YCIIOBHH
JloroBopa B 4acTH HCIIOJIb30BaHUsI OJHOTO WM Oojiee AOOHEHTCKMX HOMEpOB, yKa3aHHbIX B [lorosope. Jlata mpuHsTHS
3agBneHns OmnepaTopoM b0 Oosee MO3THAS JaTa, YKa3aHHAS B 3asBIICHHUHM, SBISIETCS AaTOW pacTtopykeHus Jorosopa mmi6o



JIaTOH MPEeKpaILeHNsI HCIIOIB30BaHUs COOTBETCTBYOLIEr0 AGOHEHTCKOTI0 HOMeEpa.

2.11. AGoHeHT BIIpaBe B OJHOCTOPOHHEM IOPSJKE OTKa3aTbesi OT ucnonHeHus JloroBopa (pactoprayts JloroBop) myrem
HEHCIOJIb30BaHUs Y CIIyT B TEYCHUE CPOKA M Ha YCIIOBUSIX, yKa3aHHbIX B TapudHoM miaHe AOOHEHTa.

2.12. JloroBop MOXeT ObITh M3MEHEH IyTeM 3aKJIIOYECHUS JOTOJIHUTEIFHOTO COTJIAlICHUs B IMCBMEHHOM GopMe I1bo myTem
coBepiIeHNsT AGOHEHTOM KOHKITIOJCHTHBIX AEHCTBUI C HCHOIB30BAHUEM CHENHAIBHBIX CPEACTB, KOTOPHIE B COOTBETCTBUH CO
cTarbeil 5 HacTosAmuX [IpaBrin MO3BOMSAIOT OJHO3HAYHO HACHTH(UINPOBATE AGOHEHTA U YCTAHOBHUTB €TO BOJIECU3BSIBICHHE.
2.13. Omeparop BIpaBe pacTOoprHYTH JlOrOBOp Ha OCHOBAaHWW TpemoXeHHs AOOHEHTa, B TOM YHCJIE INPH HATHINH
3aM0JDKeHHOCTH AOOHeHTa. B manHOM cimywae mpemmoskeHmeM AOOHEHTa O pacTopykeHuH JloroBopa sBiseTcst (GakT He
ucTonb30BaHus AOoHeHTOM Ycmyr B TedeHHe 6 MecsneB Ycinyr mo JloroBopy WM HEYCTpaHGHHE HapyLICHUS,
MOCITY’KUBIIETO OCHOBAaHMUEM ISl NIPUOCTAHOBIICHUS OKa3aHUS YCIYr MOIBIXKHOM CBSI3M, B TE4eHHE 6 MECSIEB CO JHS
nonydeHuss A6oHeHToM oT Omeparopa KOPOTKOTO TEKCTOBOI'O COOOILIEHUS O HaMEPEHUH NPHOCTAHOBUTH OKa3aHHE YCIYT C
yKa3aHHEM JaThl IPUOCTAHOBICHUS OKa3aHUS Y CIyT.

2.14. B cnyyae ecnu JloroBop 3akiIIOYeH Ha OCHOBaHMM 3asiBieHHsS AOOHEHTa O NEpPEHECEHHWH AO0OHEHTCKOro HoMepa,
BBIJICJICHHOTO AOOHEHTY IpPYrMM OIEpaToOpOM MOJIBHMXKHOW CBsI3W, TO zAelcTBue JloroBopa MoOXKeT OBITh HPEKpaIleHO B
CIEYIOUINX CIyJasix:

2.14.1. HEeBO3MOXKHOCTH IIEpEHECEHU AOOHEHTCKOTO HOMEpa,

2.14.2. mpu oTMEHE TIepeHeceH s a0OHEHTCKOTO HOMepa.

3. Cenenus 00 AGoHeHnre

3.1. B cny4ae m3MeHEHHs NaHHBIX, IPEAOCTaBICHHBIX AOoHeHTOM Ormeparopy W yka3aHHBIX B 1. | JloroBopa, AGoHEHT
00s13aH B Teuenne 60 (IecTuaecsTi) JHEH ¢ NaThl BCTYIUICHHS B CHITy TAaKUX U3MEHEHHH MUCEMEHHO yBeToMHUTh Omieparopa.
3.2. B ciryuae 0TMEHBI JOBEPEHHOCTH HITH NPEKPALIEHUsT JEUCTBUSI HHOTO IOKYMEHTA, TIPEJOCTABISIONIErO MPABO COBEPLICHUS
lopuanYecKkux JaeiictBuii o JloroBopy npeacraButeno AGoHeHTa, AGOHEHT 00s3aH He3aMeUINTEIbHO YCTHO U B TEUEHHUE 3
(Tpex) KaJeHIApHBIX JHEW MMCbMEHHO YBeAOMHTH 00 3ToM Omeparopa. [lo MoMeHTa moiydeHuss OnepaTopoM MUCEMEHHOTO
3asBJICHUA 06 OTMCHC TOBEPECHHOCTH WUJIN NPCKPALICHUN Z[eﬁCTBPI)I HWHOI'0 JOKYMEHTA, NPE€AOCTaBIAIOMICTO IMPpaBO COBCPUICHUA
IopuaAnYecKuX JeicTBuid mo JloroBopy mpeacraButento AOoHeHTa, JeWcTBusi Omneparopa HO BBINOJHEHHIO THOpPYYEHUIt
YIIOJHOMOYEHHOTO TpeacTaBuTelisi AOOHEHTa, NEHCTBYIOIIEro Ha OCHOBAaHMU TAaKOM JIOBEPEHHOCTH MJIM TaKOTO JOKYMEHTa,
CYMTAIOTCSI HAJUTEXKAIINM 00pa3oM HUCTIOTHEHHBIMU.

4. IlepeyeHns Yciayr, oka3biBaeMbIX AOOHEHTY
4.1. Ilepeuens Ycmyr, mpenocTaBisieMbIx AOOHEHTY, ompeneimsiercss TapudHBIM IUIAHOM, NONONHHUTENBHBIMH 3aKa3aMy
AGoHEHTa, TOJaHHBIMH B (OpMe, MPEeayCMOTPEHHOW HacTOAmUMH IlpaBuiaMu, WM JONOJHHUTEIBHO OMNpEACICHHBIMU
OmnepaTtopom criocobamu. [lepeueHp Yeinyr Takke ONpenessieTesi B COOTBETCTBHH C JIMICH3MSIMU, BO3MOKHOCTAMU CeTH CBS3H
Omnepatopa. Ilepedens Yceiyr pu UCTIONB30BaHNM POyMIHTa 3aBHCHUT TaKkKe OT BOZMOXKHOCTEH ceT PoyMUHroBoro maptaepa
Orneparopa.
4.2. OtnenbHble YCIyrMm MOTYT OBbITh OKa3aHbl AOOHEHTY NpH YCIOBHM COOTBETCTBUSI AOOHEHTCKOIO YCTpoiicTBa
CIICIIHAJIbHBIM TCXHUYCCKUM Tpe6OBaHI/I§IM, HeO6XOZ[I/IMI>IM JJIA OKa3aHuA (HOJ'H:-?;OBaHI/I}I) TaKUMH yCJ'IyFaMI/I.
4.3. 3aka3 Ha M3MEHEHHUE INepeyHs YCIyr MoxeT ObITh mepeaaH OmepaTopy CHOCOOOM, MPHUEMJIEMBIM TEXHHYECKHMH
cpeactBamu OmepaTopa, obecniednBaroInMy naeHTHuKannio Abonenra. [Ipu nogade 3akaza 00 U3SMEHEHNH TEpPEUHs Y CIIyT
AboneHT ucnions3yer nentudukaropsl, onpenenennsie OnepaTopom.
4.4. OniepaTop 00s13aH NMPEAOCTaBIATH AGOHEHTY IO €ro 3anpocy MH(GOPMALMIO O IepeyHe Y CIIyT, OKa3bIBaeMbIX AGOHEHTY
Ornepatopom.

5. Unentuduxanus AOOHeHTa U cpeAcTBa B3auMmoaeiictBusi ¢ Oneparopom
5.1. Unenrtudpukatopamu AbOoHeHTa, 3akperisieMbiMu 3a AbGoneHToM B Ceru cBsizu Omepatopa, sSBISIFOTCS AOOHEHTCKHM
HOMeEp, YHUKAJIBHBIN KOJ MASHTH()UKALNH, TapoiIb, KOJOBOE CIOBO, HOMep SIM-KapThl U Jp., HCIOJIB3yEeMBbIE IO OTIEIbHOCTH
WJIM COBMECTHO B COOTBETCTBHUH ¢ IpaBmiaMu Omneparopa.
5.2. Wpentnduxaroppl AOOHEHTa HCIOJB3YIOTCS TPU HW3MEHEHMH IiepeduHs YCIyr, OKa3blBaeMbIX AOOHEHTY,
nH(pOpMaMOHHO-CIIPaBOYHOM OOCIY)KMBaHHHU, IIPU OIUIaTe YCIYyr M B WHBIX CIy4YasX, MPEIYyCMOTPEHHBIX HACTOSIINMHU
[IpaBunamu u OnepaTopoM IpH OKa3aHUH OTIACIBHBIX Y CIIYT.
5.3. B ciyuasix, onpenenenasix OnepaTtopoM, AGOHEHT UMEET BO3MOXKHOCTh BHOCUTD IIUIATEKH ¥ M3MEHEHUs B Habop Yciyr,
a TaKkKe M3MEHSTh APYrue yciuoBus JloroBopa ¢ MOMOIIBI0 TEXHUUECKHX W/MIH MIEKTPOHHBIX CPEACTB M IPYTUMH CIIOCO0aMH
¢ ucronb3oBaHueM MpeHTndukaropoB (K0I0B, Mmapojieil W WHBIX CPEICTB), MOATBEP)KIAIOUINX, YTO PACHOPSDKEHHE JIaHO
AGOHEHTOM.
5.4. 3ampocel wu pacmnopsbkeHHs AOoHeHTa, mepenmaHHble Ormeparopy ¢ HCHoJdb3oBaHHMeM MmeHTH(HKAaTOPOB,
MTOJITBEPIKTAIOIINX, YTO pacHopsDkeHne JaHO AGOHEHTOM, a Takke Tesle(OHOrpaMMBl AOOHEHTa, IepelaHHbIe NPH YCIOBHH
naeHTUGUKaId AGOHEHTa, UMEIOT TaKylO e IOPHIUYECKYI0 CHIIYy, KaK ecii Obl OHM OBLIM MOJAHBI TUYHO AOOHEHTOM B
npucytctBun [Ipencrasurens Oneparopa.
5.5. AGOHEHT BIIpaBe UCTOIB30BaTh JINUHBIN KaOWHET AJIs1 OCYIIECTBICHUS CICAYIOMNX JCHCTBHIA:
- ToydeHne uHpopManun o0 HCHOIB3yeMBIX o JloroBopy Yciyrax, 0 HAUMCIIEHHSIX 3a MX HCIIOIB30BAHKE, O COCTOSHHUH
Bbananca JluneBoro cuera u 1uiatexax mo /loroBopy, nHoi MHPOpMAIMKU, HEOOXOAMMOMN JJIsl UCTioHEHUs JloroBopa, a Takxke
Harnpasienust Oneparopy HHGOPMALMK 1/UIIM IPETEH3HH, CBA3aHHBIX C MCIIOJHeHHeM J[oroBopa;
- 3aKa3a W/WIIM MOJIy4YEHHs AeTali3alny cueTa 10 BCEM BHIaM OKa3aHHBIX Ycuyr, nononHenus bananca Junesoro cyera;
- U3MEHEHHMS TIEPEUHs OKa3bIBaeMbIX Y CIIyT, cMeHbI Tapu(HOro 1miaHa, HHBIX yciaoBuid JloroBopa.
5.6. Hcnonp3oBanue Jlnynoro xaOMHETa BO3MOXHO HPH YCIOBHU aBTOpH3alMu AOOHEHTa ITyTeM yKazaHus AOOHEHTCKOTO
HOMepa M CIeUHaIbHO Ha3HayeHHoro mapouist. Jloctyn B JIndyHbli kaOnHeT MOXeT OBITh IpelocTaBieH Ha caiite OnepaTopa, a
TaKKe C UCIIOJIb30BAaHUEM OIIPEIeTICHHBIX NHTep(eiicoB (MpHUI0KeHHH), GYHKIIMOHNPYIONMX B ceTH MHTEepHeT.
5.7. AGOHEHT HeceT OTBETCTBEHHOCTh 32 COXPAHHOCTh YCTAHOBICHHOTO Hapois K JInaHoMy kaOMHETY M 3a YOBITKH, KOTOPBIE



MOTYT BO3HHKHYTH 10 NPHUYMHE MEPeAaydl MapoJisi TPETHUM JIUIAM W/WIM HECAaHKI[HOHUPOBAHHOTO HCIIOJIb30BAaHHS MapOJIs
TPETHUMHU JTULIAMH.

5.8. IlepeueHb ACHCTBHIA, JOCTYIHBIX K COBepIICHUIO B JInuHOM KabuHeTe, onpeaensercs OnepaTtopoM B MOXKET U3MEHATHCS
B OZIHOCTOPOHHEM MOPSIIKE.

5.9. Bce neficTBus, coBepiieHHbIe B JIMUHOM KaOWHETE TIPH YCIIOBUHU aBTOPHU3AIIUH, CYUTAIOTCS COBEPIICHHBIMH AOOHEHTOM.

6. KauecTBo Ycayr
6.1. Omeparop mpemoctaBmsier Ycinyru B 30He oOcmyxuBanusa Cern cBs3u Ormeparopa KpPYIJIOCYTOYHO, €XKEIHEBHO, B
COOTBETCTBHUH C YCIOBUSIMH JINIIEH3UI Ha OKa3aHUE Y CIyT CBSI3H.
6.2. Ha pacnpocTpaHeHWE pPagHOBOJH MOTYT OKa3blBaTh BIMSHHEC €CTECTBEHHBIC YCIOBUS M (DAKTOPHI, JOKaIbHBIE
0COOCHHOCTH penbeda U 3aCTPOKH, METEOPOJIOTHIECKIE YCIOBHS U MHBIE NIPUYMHBI, B TOM YHCIIE TOMEXH, 3aTPYAHSIOIINC
IIPUEM CHIHANa, CBSI3aHHBIE C MECTOM M YCJOBHSIMU pPacIoj0oXeHHs aOOHEHTCKOro oO0OpymoBaHUWs BOJM3M 3IaHUH, B
TYHHEJISIX, B IOABAJaX, IOMEIIECHHSX ITOJIBAILHOTO THIIA U APYTUX MOJ3EMHBIX COOPYKEHHSX, PaJHONOMEXH, 3arpyKEHHOCTh
KaHaJIOB CBSI3M B KOHKPETHBIH MOMEHT BpEMEHH, IPOrpaMMHOe oOecrieueHne, YCTaHOBJICHHOE Ha 00opynoBaHH AOOHEHTa,
UHBIE XapaKTePUCTUKU AGOHEHTCKOTO YCTPOUCTBA.
6.3. Oxa3piBaeMble AOOHEHTY VYCIYIH B CHIy KOHCTPYKTHBHBIX OCOOCHHOCTEH CETH CBS3M 3aBHCAT OT KadecTBa
000pyIOBaHUSI ONEPATOPOB MECTHBIX INPOBOJHBIX TENC(POHHBIX IHMHHUH, 0OOpPYIOBaHMS OIEPATOPOB MEXKIYHAPOIHOH H
MEXAYTOPOJHEH CBS3U.

7. Tapugsbl Ha Ycayru
7.1. Tapudsr ma Ycuyru, Ilopor orkmiouenus, Exunanmna tapudukanum YCIyr ¥ MOPSAAOK OIUIATHI HETONHOW EnuHHIBI
TapuuKau ycTaHaBiuBaroTcsi OmneparopoM camocTosTensHO B Tapudueix ruiaHax. Kpome toro, B Tapudrom minane
coJieprKaTcsl CBEJCHUS O CPOKe M TeppuTopuH ero neiictBus. Tapudsl nu Tapudnble miansl pazmeniatorcst Ha caiite Oneparopa
rt.ru.
7.1.1. AGOHEHT, NOJKJIIOYMBIINI YCIYTH CBSI3M Ha YCJIOBUSAX AKIWH, OIUIaYMBAET YCIYTH CBS3U IO CIEHHANLHOMY Tapudy,
JeiicTByloleMy B TeueHue [Ipomo-niepuosa Wiy MHOTO HEpPHONA, B COOTBETCTBHM C YCIOBUSAMHM AKIUH, U MO 0a30BbIM
Tapudam nocie okoHuaHus [IpoMo-nieprosa uiu HHOTO MEpUOa, B COOTBETCTBUH € YCIOBHAME AKIH. CrienuaibHbIi Tapud
ycraHaBiuBaeTcst OmepaTopoM o CKUAKOHN M0 OTHOIICHHUIO K 0a30BBIM TapuaM. Y cIoBUsS AKINHU pa3MelieHs! Ha caiite [TAO
"PocrenekoM" no aapecy: www.rt.ru
7.2. Oneparop BIpaBe M3MEHATh B OJHOCTOPOHHEM mopsiake Tapudsl (TapuHbId 1UaH), NpUHINIG Tapu(UKANN, BHIBI
tapudukauy, Exuauny Tapudukammm W MOpAZOK OMIAaThl  HEMONHOW EnuHumel Tapudukamum TpH  YCIOBHU
MIPEABAPUTEIHHOTO U3BEIICHNS AOOHEHTa O TaKMX M3MEHEHWSX ITyTeM pa3MelneHus HHdopmanun o0 M3MEHEHUSX Ha caiite
Orneparopa rt.ru He MeHee yeM 3a 10 (mecarTh) KaleHJapHbIX JHEH 0 BCTYIUICHUS B CHIIY TaKMX W3MEHEHUH, a TakKe MyTeM
JOBEJICHHST YKAa3aHHBIX W3MCHCHUN IO BCEOOIIEro CBEICHHS B MECTaX Mpoax U obciayxuBaHus AOoHeHTOB Ormepatopa U
(vn) BKIIOUEHMSI HH(OPMAIMK B TEKCT CUETa, BHICTABIsIEMOro AOOHEHTY 3a Oka3zaHHbIe Y ciyru Oneparopa.
AboHeHTaM-(DU3NUECKUM JIMIaM, B OTHOIIEHHH KOTOPBIX MPUMEHSETCsI U3MeHsseMblii Tapud, DOMOIHUTEIFHO HAPABISETCS
KOpPOTKOE€ TEKCTOBOE coo0IIeHne ¢ nHpopManueit 00 n3MeHeHun aencTByromux Tapudos.
AOoHeHT-(pHU3MYEeCKOe JIMILO BIPaBE OTKA3aThCsl OT HoydeHus MH(opMmauuu o0 n3MeHeHHH TapudoB B BUAE KOPOTKOIO
TEKCTOBOTO COOOILICHUSI M IIOCPEACTBOM COBEpIICHHS WM JICHCTBHH, ITO3BOJSIONIMX JOCTOBEPHO YCTAHOBHUTH €TI0
BOJIEU3BSIBIICHHE, BEIOPATh MHOM CIIOCOO M3BELICHUS U3 TIPeUIoKeHHBIX OniepaTopom.
WNudopmupoBanne abOHEHTOB-IOpUAMYECKHX JINI 00 m3MeHeHuH Tapu(oB OCyIIeCTBISIETCS B HMOPAIKE, NMPEIyCMOTPEHHOM
ab3areM NepBbIM HACTOSIIETO ITYHKTA.
7.3. B memsax pamuoHanbHOro pacnpeneneHus Harpy3ku Ha Cerb cBs3u Omeparop HMeEeT IpaBO YCTaHABIMBAThH
muddepentmpoannsie TaprugHble MIaHb 10 BPEMEHN CYTOK, JTHSIM HEJIENH, BBIXOJHBIM U HEpaOOIMM Ipa3AHUIHBIM JTHIM, a
TaKkke M0 Habopy M O00BEMy OKa3bIBaéMbIX YCIyr M B 3aBHCHMOCTH OT IPYTHUX MapaMeTpPoB, IPEIyCMOTPEHHBIX
JIEHCTBYIOIIMM 3aKOHOAaTenbCcTBOM Pocculickoilt ®enepanuu.
7.4. OniepaTop BIpaBe yCTaHABIMBATH CKUIKH (TIpeMum) is AOOHEHTOB K AedCTBYrOmMM Tapudam uCXols U3 KOJIHMUYECTBA
omIaueHHBIX AOOHEHTOM YCIyr M APYIHX MapaMeTpoB, CBA3AHHBIX C BBIOJHEHHEM AOOHEHTOM ONpEAETICHHBIX YCIIOBHH
JloroBopa, a Takxke HHBIE CHENMANbHBIE MpeqIokeHuss 111 AOoHeHTOB. Ckuaku (NpeMHH) W HHBIE CIELHANbHBIC
MpeUIoKeHNsT i1 AOOHEHTOB YCTAHABIMBAIOTCS B TIOCTOSHHBIX WM BPEMEHHBIX (HEepHOj JeiCTBHUSA OrpaHHYECH)
NIPEATIOKEHUAX (aKIMAX), YCIOBUS KOTOPBIX pasMelnarorcst Ha caiite Omeparopa rt.ru, a Takke JOBOAATCS 1O BCeoOIIero
CBEJICHMS B MECTax IpoJax u oociayxuBanust AGoHeHTOB OrniepaTopa.
7.5. Ilnara 3a oKka3aHHYIO YCIIyry ONpEAENsieTCsl UCXOIS M3 NMPOJOJDKUTEIBHOCTH TeNe()OHHOTO COEAMHEHUs, KOIMYEeCcTBa
3anpocoB AGOHEHTa, 00beMa YCayr, KOJIMYeCcTBa UM 00beMa MPUHATOHN, n(UiKn) nepeJaHHoN, U(WITH) OTIIPABICHHOM, w(¥in)
o0paboTaHHOH, H(MIM) XpaHUMOW WH(POpPMANUU TO YHCITy EnuHWI TapupuKamum, a Takke B 3aBHCAMOCTH OT APYTHX
rmapaMeTpoB, TMpPEAyCMOTPEHHBIX JAEUCTBYIOIIMM 3aKkoHoAaTeslbcTBOM Poccuiickoit  ®enepanuu. DaktoM OKazaHUsS
Omnepatopom Yciayrn 1o  otmpaBke SMS-cooOuienns sBisercss goctaBka SMS-cooOmienus, cHOPMHUPOBAHHOTO U
OTIpaBiIeHHOTO AOOHEHTOM, OT AGOHEHTCKOTO ycTpoiicTBa AGoHeHTa k SMS-1tienTpy Omnepatopa.
7.6. YdeT npoJOKUTETIFHOCTH COSMHEHUS BEIETCA B COOTBETCTBUH ¢ MPUHATEIME OniepatopoMm EnuanIiaMu TapuhuKarim.
7.7. Henonnas Enuanma tapudukanny yanteisaetcst OnepatopoM Kak noiHas EnnHumna Tapupukarim.
7.8. Enquanmna Tapudukanuy COeTUHEHUS PU MIPEJOCTaBICHIHN yCIyT TOABIDKHON CBSA3H M YCIYT CBSA3M IO Nepeaade JaHHBIX
JUIsl 1ielel mepeaadyn rosiocoBoil nmHdopMmanuu ycraHaBinuBaercs OmepaTropoM M ykaspiBaeTcss B TapugHOM IuiaHe, HO He
MOXeT ObITh Ootee 1 (0/1HOIT) MUHYTHI.
7.9. Mnst rapudukanuu coequnenns mo Ceru cs3u Oneparopa yCTaHaBIMBAIOTCS CleNyloliee 00s3aTeNbHOe IPaBUIO BHE
3aBUCHMOCTH OT BbIOpaHHOTO AGoHeHTOM TapudHoro miaHa:
MIPOJIOJDKUTENFHOCTE  coenuHeHnst mno Cern cBs3u  OmepaTtopa, HcHonb3yemast sl ONpeNeNiCHHs pa3Mepa IUIaThl,
orcunThiBaeTcs c | (TepBoif) CeKyHABI OTBETa BHI3BIBAEMOro a0OHEHTa WIJIM YCTPOMCTBA, CHIHAI OTBETAa KOTOPOTO
IIPUPABHHUBAETCS K OTBETY a0OHEHTA, 10 MOMEHTa O0TOO0SI BRI3BIBAIONIETO WJIH BEI3BIBAEMOT0 aDOHEHTA, MIIM TAKOTO yCTPOICTBA.



CoenuHeHNE MPOJIOJDKUTENBHOCTBIO MeHee 3 (TpeX) CeKyH] HE YYHMTBIBAeTCsl B 00beMe OKa3aHHBIX YCIIYT MOJBIIKHOM CBSI3H.
Omneparop BIIpaBe yBEIUUUBATH IPOJOJIKUTENLHOCTh COETUHEHHS, HE YUYUTHIBAEMOTO B 00bEeMe OKa3aHHBIX YCIyT HOABHKHON
CBSI3U.
7.10. [IpotOIKUTEILHOCTD COSAMHEHUS 110 CETH TIepeaadyy JaHHbIX (ceaHca CBsI3M), UCIIOIb3yeMast JJIsl OIpeiesIieHUs pazMepa
IUIATHI, TIPY Hepeade ToJ0COBOW MH(OpMAINM OTCUMTBHIBACTCS C 1-H CEKYHABI 1MOCIE OTBETA BBI3BIBAEMOTO YCTPOWCTBA 1O
MOMEHTa OTOOS BBI3BIBAIOIIECTO WJIM BBI3BIBAEMOIO YCTPOMCTBA, WM OOOpPYJOBaHMA, 3aMCHSIOIIETO aOOHEHTa B €0
OTCYTCTBHE, a TIPH IIepesjade HeroJI0CoBOi nHpopMannu — ¢ 1-To mepeganHoro OaiTa.
CoennHEHHE 110 CeTH Tepeavn JaHHBIX (CEaHC CBSI3M) MPH IMepenade ToI0COBON HH(POPMALIUH MPOAOIDKUTEIHHOCTEIO MEHEE
2 (mByX) CEKyHJ HE YYHTBIBaeTcI B 00BEME OKa3aHHBIX YCIYT CBS3HM 10 Tepefaye MaHHBIX IPH HMOBPEMEHHOW CHCTEMe
OIIIATHI.
7.11. Jlnst KOPpEKTHOTO 3aBepLICHHs BbI30Ba AOOHEHTY HEOOXOIUMO Ha)XKaTh KJIABUIY OKOHYAHHS BBI30Ba, B COOTBETCTBHU C
UHCTPYKIHEH K AOOHEHTCKOMY yCTPOMCTBY.
7.12. K AOGOHEHTCKMM YCTpOICcTBaM, CHUTHajl OTBETa KOTOPHIX IIPUPAaBHHBACTCS K OTBETY BBI3BIBAEMOIO JIMIA M CIY)XXUT
HayaJioM OTCYETa MMPOJOJDKUTEIBHOCTH COEANHEHUSI, OTHOCSITCSI:

e  anmaparypa nepeaads AaHHbIX (MogeM, WAP-1opT, TepMuHai roJ0CcoBO MMOYTHI U 1Ip.);
(haKCUMHIIBHBIH armapar;
AOGOHEHTCKOE YCTPOHCTBO, 000PYIOBAaHHOE aBTOOTBETIHKOM;
AOGOHEHTCKOE YCTPOHCTBO C aBTOMAaTHIECKUM OIIPEICIUTENIEM HOMEDa,
VYuapexnendeckas TeneoHHas CTaHINUS;
nHble AOOHEHTCKHE YCTpOiCTBa, 3aMmeHsomme AOOHeHTa B €ro OTCYTCTBHE U oOecrieunBaromue (FITH
UMHTHpYIOIIKE) 0OMEH HH(pOpMaIueil.
7.13. Ilnata 3a mpegocrarieHre OmepaTopoM JOCTyNa K CETH MEpelavyd JaHHBIX B3UMAETCS OMHOKPATHO 33 KaXIBIH (akT
MPEI0CTaBIICHHS IOCTYIA K CETH Mepeaadr IaHHbIX.
7.14. Hauncnenus no PoyMuHTy mpou3BOSTCS HA OCHOBaHUM JIAHHBIX 00opynoBaHusi Poymunrosoro naptaepa Omepatopa 3a
(hakTHUCCKU OKa3aHHbIC AOOHEHTY Y CIIyTH.
7.15. BBungy Hamuuusi TEXHUYECKMX OCOOCHHOCTEW B mpolenype oOMeHa nHdopmanueil 00 oObeMe oKa3aHHBIX AOOHEHTY
VYeayr mexnay Oneparopom u PoymunrossiM nmaptaepoM Omneparopa, Hauucnenust mo PoyMuHTy MOTYT OCYIIECTBISTBCS C
3azepskkoit 10 30 (TpuAnaTH) JHEH IO Mepe NOCTYIICHHUS JaHHBIX 00 00beMe OKa3aHHBIX YCIyr oT POyMUHIOBBIX MapTHEPOB
Omneparopa, B cBA3M ¢ 4eM Ha JIueBom cuere AGOHEHTa MOXKET 00pa30BaThCs 3310JDKEHHOCTD 33 OKa3aHHBIC Y CIIYTH.
7.16. Nndopmamms o tapudax mpu UCIOIb30BAaHWM POyMHHTIa, 0 TEppHTOPHAX, HA KOTOPBIX NpemocraBisiercs PoymwuHr, a
Takoke nHpopMmanus o Tapudax Ha Yciayru aius AOOHEHTOB, HaXOIMIIUXCS 3a npexaenamu cyobekra Poccuiickoit @enepanny,
Ha TEPPUTOPHH KOTOPOro AOGOHEHT 3aKiodmi JloroBop, COOEp)KUTCS Ha cailTe Www.It.ru u mpegocraBiseTcs AOOHEHTY B
KonrakTHOM 11eHTpe Oneparopa u MecTax npojax u oociayxuBanus AdoHeHToB OnepaTtopa.

8. Onnara Yciayr
8.1. Omnara Ycayr nmpousBoAuTcs 3a okazaHHble OmnepaTopoM YCIyru B COOTBETCTBHHM C JaHHBIMU yueTa BHIIHHroBOi
cuctemsl Onieparopa.
8.2. AOOHEHT omauMBaeT YCIyrd MOCPEACTBOM ABAaHCOBOW CHCTEMBI OIUIATH (aBAaHCOBOTO ILIATeXka), eciad Jlorosopom,
TapudHpIM TUIAHOM, YCIOBHSIMH OKa3aHMS OTAEIBHBIX YCIYyr WINM JONOJHHUTENBHBIM CcorjameHueM kK JloroBopy He
YCTAQHOBJICHBI YCJIOBHSI M TOPSJIOK NPUMEHEHUs KPEJUTHONH CHCTEMbI OIUIaThl (OTIOKEHHOTO IUIaTeka) JIMOO codeTaHue
YKa3aHHBIX CHCTEM OIUIATHI (CMENIAHHbIH TUIATeX).
8.3. Omeparop BIIpaBe yCTaHABIMBaTh CYMMBI, KOTOpbIE YIUIauMBalOTCS AOOHEHTOM INpH 3aKimodeHun JloroBopa u
paccMaTpHBaIOTCSl B Ka4eCTBE MPEIOIIIaTH 3a peaocTaBisiemMble Ycayru Oneparopa.
8.4. ABaHcoBasi cucTeMa ONJIATHI:
8.4.1. Tlpu BbIOOpe cHCTEMBbI OIUIATBI YCIYr, C KCIOJb30BAaHHEM AaBaHCOBOIO IUIAaTEXa, OIulaTa YCIyr HpPOU3BOIUTCS
Ab6onenTtom g0 1 umcma PacuerHoro mepuona. IIpm omnare Yciayr MmocpeIcTBOM aBaHCOBOTO IIATEXa OCYIIECTBIISETCS
BHECEHHE OIPEJCICHHBIX JCHEXHBIX cyMM Ha JluneBoii cuer AOoHeHTa, ¢ KoToporo Oneparop CHUMAaeT IUIATeXH 3a
OKa3aHHbIe AGOHEHTY YCIIyTH.
[Tpu orutate Ycayr mocpeacTBOM aBaHCOBOTO IUIaTEXa YCIIYTH OKa3blBAIOTCS B 00beMe BHECEHHBIX AOOHEHTOM JICHEKHBIX
cpeactB. B ciydae mcuepnaHus aBaHca OKa3zaHME YCIyr INPHOCTaHABIMBAEeTCS 0€3 IPEIBAPUTENILHOTO YBEIOMIIECHUS
AOGoHeHTa, eciii JJoroBOpoM He MPeyCMOTPEH MEePeXo]l ¢ aBaHCOBOTO IUIATEkA Ha KPEIUTHBINA (OTIIOKESHHBIN) MIIaTeK.
8.4.2. Ilpu aBaHCOBOIi cucTeMe OIUIATHl AOOHEHT MMeeT IPaBO MOJIb30BaThCs Ycmyramu OmnepaTopa mpu cocTOsHUM baraHca
JluneBoro cuera AGOHeHTa, peBbIIatomeM [lopor oTkiodeHus, yctanoiaeHHbIH OneparopoM. CyMMa aBaHCOBOTO ILIaTeXa
ompezensiercst AOOHEHTOM CaMOCTOSITEINBHO, HCXO/s U3 TIEPEeYHs 3aKa3aHHBIX Y CIIYT B COOTBETCTBHU ¢ Tapudamu Oneparopa.
Omneparop He mpenocTasisieT Yciayru AGOHEHTY 10 MOCTYIUIEHHs oIuiaTtel OT AGOHEHTa B pa3Mepe, npesbimaronieM [lopor
OTKJIIFOYUCHUA.
8.4.3. OnepaTtop BIpaBe ycTaHaBIMBaTh pasMmep llopora OTKIFOYEHHS B 3aBHCHMOCTH OT Tapuduoro mrana. Omepatop
OTpaHMYMBAET MpeaocTaBieHne AGoHeHTy Ycuyr, ecinu coctosiane bananca Jlumesoro cuera gocturaet Ilopora oTKIIOYEeHUS.
8.4.4. B ciyuae obpasoBaHus 3a PacuyeTHbIN IMEpHON 33J0/DKEHHOCTH AOOHEHTa 3a OKa3aHHBIC YCIYrd, CYET Ha OILIaTy
yKa3aHHOH 3a0JDKEHHOCTH JOJDKeH OBITh ormadeH He mo3aHee 20 (ABaamaTtv) KaJeHOApHBIX JHEH IOCie OKOHYAHUS
Pacuérnoro nepuona. Cuer MmoJUISKUT OIUIaATE HE3aBUCHMO OT TOTO, NMPUMEHSIINCH JIW K AOGOHEHTY Mephl MO0 OTpaHHYCHUIO
MpeJOCTaBIIEHHs] Y CIIYyT B COOTBETCTBUH C II. 8.4.3 HacTosmux [IpaBui.
8.4.5. BozoOHoBIIeHHE OKa3aHWS YCIyr HPOW3BOIUTCS B TedeHue | (omHOro) JHS mocie morojHeHus Jlumesoro cuera
AboHeHTa 10 ypoBHSI, peBblatomero [Topor oTkmodeHus.
8.5. KpenurHas cucreMa oIuIaThl.
8.5.1. Ilpu omate Ycimyr mocpeacTBOM OTIOKEHHOTO IUIaTeka OKa3aHHbIE Y CIIyT'H OIUIAYMBAIOTCS 110 OKOHYAaHUK PacdyeTHoro
neproga. AGoHEHT 00s3aH orutatuTh Ycmyru He nosaHee 20 (qBamuarti) KaleHIapHBIX JHEH MOciie OKOHYaHHs PacuéTHoro



Nepro/ia, eciiv MHOe He ycTaHoBJIeHO OnepaTopoMm.

8.5.2. Tlpu xpeauTHOil cucreme orulaTbl AGOHEHT MMEEeT IpaBo Moyb30BaThCst Yciayramu Ormeparopa B npeaenax Ilopora
OTKJIIOYEHHSI, onpeesnsieMoro u namensemoro Oneparopom. [Ipu noctmxkenun bananca Jlnnesoro cuéra [Topora orkiroueHus
Oneparop BIIpaBe OrpaHUYMTh NpeJocTaBiIeHUe Y ciayr AGOHEHTY.

8.5.3. Bo300HORBIICHHE MPEIOCTABICHUS Y CIIyT TMPOU3BOAMTCS MOCIe yBeanueHus: bamanca JInmeBoro cuyera AGOHCHTA CBBIIIIE
ypoBHs [lopora oTkntoueHus.

8.5.4. Co BpeMeHH NOCTYIUICHHUS CBEACHUH O 3aK0ueHHN AOOHEHTOM C MHBIM OIIEPaTOPOM TOABIIKHOHM CBS3H JOTOBOPA,
IIPEAyCMaTPHUBAIOIIETO HCIIOJIB30BAHNE MEPEHECEHHOTO AOOHEHTCKOTrO HOMepa, BbIAEIeHHOTo AOoHeHTy Omeparopom, a
TakKe MHQOPMAIMK M JOKYMEHTOB, NPEAyCMOTPEHHBIX IMyHKToM 135 [lpaBun oka3aHus yciyr Tene(OHHOW CBS3M (YTB.
[ocranosnennem IlpaBurensctBa PO ot 09.12.2014 Ne 1342), OmepaTtop BmpaBe mepeBecTH AOOHEHTa Ha aBAaHCOBYIO
CHCTEMY OILIATHI Y CIIYT.

8.6. Mephl O OrpaHUYEHHIO TIPEIOCTABICHUS Y CIIyT, MpeaycMoTpeHHble myHkTamu 8.4.3, 8.5.2 nacrosmux [Ipasui, mMoryt
He NpUMEeHAThCsE OnepaTopoM B CIEAYIOIIUX CIydasx:

8.6.1. 1o 3aBepIlIeHHs] YCTAaHOBJIEHHOTO COeANHEHUS ¢ AOOHEHTCKUM yCTPOHCTBOM;

8.6.2. mpu cnucannu AOOHEHTCKOM IJIaThl B TOPSAKE W Ha YCIOBHAX, NPEAyCMOTPEHHBIX TapudHBIM ITaHOM WK
JIOTIOJTHUTENBHBIM COTJIAIIeHHEM K JloroBopy;

8.6.3. mpu oka3aHNM U TapuuKanyu Y cayr npu Poymunre B coorBeTcTBHH C 11. 7.15 HacTosmmx [Ipasw,

8.6.4. B MHBIX cIIydasx, MPEeIyCMOTPEHHBIX JJOTOBOPOM MM TOTIOJHHUTENBHBIM COTIAIEHHEM K JloroBopy.

8.7. Yuer oka3zaHHBIX YCIyT BeIeTCA C HCIONB30BaHHWEM HpuHATONH Omeparopom Emmmmier Tapmdmkammm. Bee pacuérsr
mpou3BoIATCs B pyoIsix Poccuiickoit @eneparim.

8.8. B cirygae BOZHMKHOBEHUS Pa3HOTIIACHH MO CTOMMOCTH OKa3aHHBIX YCIYT OCHOBAaHHEM Ui pacdeToB CTOPOH SBISIOTCS
nanHble bunnunarosoit cuctemsl OnepaTtopa.

8.9. B ciyyae Hecoryacusi ¢ CyMMO# BBICTaBJIEHHOTO K oruiaTe cyera AGOHEHT MMEET MpaBo 3asBUTH 00 3ToM Oneparopy B
MICbMEHHON (opMe ¢ TpeOOoBaHUEM MOsICHEHHs 00pa30BaHUsl BHICTABICHHOM cyMMbl. [IpeTeH3ust AGOHeHTa paccMaTpHUBaeTCs
B IIOPAJIKE U CPOKHU, YCTAHOBJICHHBIE 3aKOHOAATENbCTBOM Pocculickoit denepannu o cBA3M.

8.10. AGoneHT npousBoUT oriaty Yciayr Oneparopy ¢ 00s3aTeIbHBIM YKa3aHHEM B IUIATE)KHBIX JOKYMEHTaX HOMepa CBOEro
JIuuesoro cueta uiu AGOHEHTCKOTO HOMEPA.

8.11. B cnywyae HemcrmomHeHnss AOOHEHTOM 00s3aTENBECTB 1O OIUIaTe YCIYT B CPOKH, YCTaHOBIEHHBIE B 1. 8.4.4 m 8.5.1.
Hacrosmux IlpaBun (nmamee — 3amomkeHHOCTh), CTOPOHBI COINAINAIOTCSA IIPEKPATUTH O0S3aTENLCTBO IO  OIUIATe
3aJ0IDKEHHOCTH CIIOCOOOM, B COOTBETCTBHHU C KOTOPBIM 0053aTEIbCTBA MIPEKPAIIAIOTCS:

y AGOHEHTa — B YaCTH MOTalICHHUs BO3HUKIIEH 3a/10JDKEHHOCTH,

y Omepatopa — B 9acTH OKa3aHUS YCJIYI CBS3H IO JIOOBIM APYI'MM 3aKJIIOYEHHBIM CTOPOHAMH JOTOBOpaM Ha CyMMY
MoTaIIeHHON TakuM oOpa3oM 3amonkeHHOCTH AOoHeHTa. [lociie mpUMEHEeHHs HACTOSIIETO YCIOBUS OallaHC JIUICBBIX CUCTOB,
BBIACJICHHBIX MO TAKUM JAPYTHUM 3aKIIOUYCHHBIM MEXKIY CTOPOHAMU JOTOBOPAaM, OCTACTCA IMOJIOKUTCIbHBIM.

O NpUMEHEHUH HACTOSIIETO YCIOBUS AOOHEHT YBEIOMIISCTCS MOCPEICTBOM KOPOTKOTO TEKCTOBOTO COOOIICHHS OO0 HHBIM
nocTynHeIM OriepaTopy CrocoOoM.

AOOHEHT BIpaBe MpPEKPaTUTh JEHCTBHE HACTOSLIErO YCJIOBUs IIyTeM HampasieHus OmepaTopy COOTBETCTBYHOLIETO
YBEIOMJICHHS B TUCBMEHHOM BHJIE O MOMEHTA BO3HUKHOBEHHUS 3310JDKeHHOCTH riepes; OmepaTtopoM 3a OKa3aHHbIE Y CITYTH.
8.12. BbI30B SKCTpeHHBIX CcIyk0 obecneunBaercs OmneparopoM KaxaoMy AOOHEHTY OeCIIaTHO M KpPYTJIOCYTOYHO
MIOCPEACTBOM Habopa eIMHOTO HOMEpa BBI30BA OKCTPEHHBIX OIEPATUBHBIX CIYyX0, a TakKKe HOMEPOB BbHI30Ba
COOTBETCTBYIOIINX SKCTPEHHBIX ONEPATUBHBIX CIIY>KO, YCTAHOBJICHHBIX B COOTBETCTBHU C POCCHMCKOW CHCTEMOH M ITAHOM
HyMepanuH.

8.12.1. s mocryma AOGOHEHTOB W Toib3oBaTeneil Ycmyramu Omeparopa K SKCTPEHHBIM OIEpaTHBHBIM CIIy)kOaM Ha Bcel
teppuropuun Poccuiickoit denepanuun ucnonb3yercs eauHblil Homep «112», a Takke HoMepa COOTBETCTBYIOUIUX KCTPEHHBIX
OTIEPATUBHBIX CIYXO:

«101» — Cxyx0a mo>kapHOIl OXpaHbI U pearnpoOBaHUs B YPE3BBIYAIHBIX CUTYaLlUsAX;

«102» — IMonuuus;

«103» — Cny»x06a ckopoii MEAUIIMHCKONH TOMOIIIH;

«104» — ABapuiiHas ciyx0a ra3oBoii ceTH.

8.13. Tlpuém mnarexeit ocymiecTisiercs OnepaTopoM HITH JIMIIOM, UM YIIOJIHOMOYEHHBIM. JIeHEKHBIC CPECTBA YUUTHIBAIOTCS
Ha JIunieBoM cuére AOOHEHTa HE 103/1HeEe PadOvero JIHsI, CIEeIYIOIIEro 3a JHEM OIIIATHI, IPH YCIIOBHH ITOJIHOTO U KOPPEKTHOTO
yKa3aHus Ha3HaueHus miarexa (ykazanun JIC i 3auncienns miarexa).

8.14. AGOHEHT - IOpUANYECKOE JMIO/MHINBUIYAIBHBIN IpeINPUHAMATENb BIIPaBe JaTh PAacHopsKeHHe 0aHKy O CIIMCAHUH
JICHEXKHBIX CPEJCTB CO CBOETo cyera 1o JloroBopy Ha ocHOBaHMHM TpeOoBaHus OmepaTopa, MMCBMEHHO YBEIOMHB 00 3TOM
Omneparopa. B stom cimydae Omneparop o00s3aH TPeIbABIATh Ha/UIeXKaUM 00pa3oM O(OPMIICHHBIE COOTBETCTBYIOIINE
TpeboBaHus B OAHK.

8.15. Omara Ycmyr OmnepaTopa MOXET OCYIIECTBIATHCS AOOHEHTOM ¢ MOMOIIBI0 KapT OruiaTel B MOPSIIKE U B COOTBETCTBUU
C TIOJIOKEHUSIMU HacTosmux [IpaBwui, ecin nHOE He oroBopeHo B TapudHoM rurane AGOHEHTa.

8.16. B cimyuae obOparinenuss AGOHEHTa ¢ TPeOOBaHUAMHU 00 YMEHBIIICHHH pa3Mepa OIUIaThl OKa3aHHBIX Y CIYT, O BO3MEIICHUH
pacxo10B MO YCTPAHCHHUIO HEAOCTATKOB BBITTOJTHEHHOM pa6OTBI CBOMMHU CHJIaMH WJIU TPETHUMU JIMIIaMH, 4 TAKXKEC O BO3BpaTe
yHHa‘IeHHOﬁ 3a Vcnyrn IIGHC)KHOﬁ CYMMbI 1 BO3SMCHICHUN y6BITKOB, NMPUIUHEHHBIX B CBA3U C OTKA3OM OT NPCAOCTABJICHUA
Yenyr, v ipu yeiaoBuM npusHanus OneparopoM yKazaHHBIX TPeOOBaHHWH 0OOCHOBaHHBIMHU, OHM MOJIEKAT YAOBIECTBOPEHUIO B
10-1HEBHBIH CPOK C IaTHI NIPEABSBICHUS IPETCH3HH.

8.17. AbGoneHnT BmpaBe oOpatuThcst K OrnepaTopy 3a BO3BPAaTOM IEHEKHBIX CPEACTB, BHECEHHBIX MM B KayeCTBE aBaHCA.
Omneparop BO3BpaIlaeT HEHCIOJIB30BAHHBIN OCTAaTOK JICHEXKHBIX CPEJCTB IOCIE MPOBEAEHHS BCEX B3aMMOPAacyeToB, HO HE
no3aHee 30 aHel co nHs pactopxkeHus Jlorosopa.

8.18. AOonent BmpaBe oOparutbcsi k OmepaTopy ¢ 3asBIEHHEM O pasaeneHun/o0benuHeHnu Jlunessix cuetoB. [locie
NoJyueHus: Takoro oopauienust Oneparop (IpH HAIMYUKM TEXHHYECKOH BO3MOXHOCTH), HE MO3JHEEe MEePBOr0 YMcia MEcCsla,



cnenyromiero 3a oOpameHuneM AOoHeHTa (ecnu oOpameHne AOoneHTa mnonydeHo Omneparopom g0 20-ro uucna
COOTBETCTBYIOIIETO MECSIIa BKIFOUYHUTEIHHO) MU C TIEPBOTO YKCIa BTOPOIO CICAYIOIIETro 3a oOpamieHrneM AOOHEHTa Mecsia
(ecnu oOpamenue AGoHeHTa mosrydeHo OneparopoM mocie 20-ro 4uciia COOTBETCTBYIOMIETO MECAIA), 00sI3yeTCsl YYUTHIBATh
KQXIYI0 U3 OKa3biBaeMbIX AOOHEHTY Y cyr Ha oTaeabHoM JluneBom cuére / Ha enuHOM JIMIIEBOM cueTe.

8.19. Pacuernl Mmexay OniepaTtopoM 1 AOOHEHTOM MOTYT OCYIIECTBIIATHCS B HATMYHON M Oe3HATNYHOM (hopme.

9. Cuer
9.1. Mlpu KpemuTHOH cHUCTEMe OIDIATHl YCIYr cueT BBICTaBisieTcs OmepaTopoM 3a PacueTHBI Nepuoj O PEKBH3HUTAM,
ykazaHHBIM AOoHeHTOM B JloroBope, mpW aBaHCOBOW CHCTEME — CUET BBICTAaBIsieTCA 1O TpeOoBanmio AOoHeHTa. [Ipm
KpPEeOUTHON cucTeMe omiatel Yciayr OmepaTrop OCYIIECTBISIET JOCTaBKy cCuUeTa MOciie MCTedeHus PacdeTHoro mepmoma mo
ajzipecy M crocoboM, ykazaHHbIME AGoHeHTOM B JloroBope, B Teuenue 10 (mecstv) qHEl ¢ MOMEHTa BBICTABJICHHS CUETa, MPH
yciIoBuM 3akaza AGOHEHTOM jaoctaBku cyeta B JloroBope. [lpm aBaHCOBOW crcTeme oruiaThl Y CIyr WM eciud AOOHEHT He
3aKa3blBaeT JOCTaBKy CUYeTa, OH BIPaBe B JI00OE BpeMs IOJYYHTh CUYETa B MECTaxX IPOJaX W 0OCIyKHBaHUs AOOHEHTOB
Omneparopa WM 3aKa3aTb JOCTaBKy cueta B JIMuHbIi kaOuHeT mo ucteyeHuu 10 (nmecsiTd) KajeHAApHBIX JHEH C JaThl
okoHuaHusi PacuerHoro nmepuona. BapuwanTel cmocoba mpemocTaBieHHMs —cyeTa  SBISIIOTCS  APYT  JUIL  Jipyra
B3aUMOHCKIIFOUAIOIIIMH. .
9.1.1. Omeparop BmpaBe BHICTaBIATE AOOHEHTY €IMHBIA CUET 3a OKa3aHHBIC YCIYTH CBS3H B PaMKaxX JCUCTBYIONINX MEXIY
OmnepatopoM U AGOHEHTOM JOTOBOPOB 00 OKa3aHHWU YCIYT CBA3H (YCIYIH MECTHOW Tele(OHHOW CBSI3M, TEIeMaTHIECKHE
YCIYTH CBSI3H M CETH INEpeladd JaHHBIX, HHTCPAKTUBHOTO TEIEBUACHHA, U T.IL.), KOTOPBIH OyAeT comepXkarh, B TOM YHCIIE,
CBEZICHMS 00 OKa3aHHBIX Y CIIyrax CBA3H
9.2. B ciyuae ecnii AGOHEHT SIBISIETCS FOPHUIMYECKUM JIAIIOM/ WHIMBHAYAIBHBIM TpeanpuHuMmareneM, Omnepatop o0s3aH
BBICTaBUTh AOOHEHTY Cuér-(aKkTypy, akT cHauyd-NPUEMKH OKa3aHHBIX Yciyr 3a Pacu€THblil mepuoa Ha CyMMy OKa3aHHBIX
Yenyr B Pacu€rHom mnepuozne. Cpoku BBICTaBJICHHS CUETOB-(DAKTYp OIPEAENISIOTCS ACHCTBYIOUIMM 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepannn. JloctaBka cuéra-(hakTyphl, aKkTa CAa4H-TIPHEMKH OKa3aHHBIX YCIYT OCYLIECTBIsECTCS AOOHEHTY B
COOTBETCTBHUH C BEIOpaHHBIM B JIoroBope criocoboM IpenocTaBiIeHus! CUeTa.
9.2.1. BHe 3aBHCHMOCTH OT JIt000T0 MoJ0KeHHs1 JloroBopa, MpoTHBOpEYALIETo HIDKECIEAYIOIeMY, cueTa-GpaKkTypbl U aKThl He
MOTYT JOCTaBJIAThCS OTepaTopoM HCKIIOYUTEIBHO MO 3JICKTPOHHOU mouTe wid B JIuuublii kabuner. Takum oOpasom, B
cirydae BeIOOpa AGOHEHTOM OHOTO W3 BBIIIECTIEPEUNCICHHBIX B HACTOSAIIEM MYHKTE CIOCOOOB MPEJOCTABICHUS, CUETa, CUET-
(akTypa M aKTa cIauN—TIPUEMKH OKa3aHHBIX Y CIIYT JOCTAaBILIIOTCS AOOHEHTY IO aapecy, yKasaHHOMY B II. 2 JloroBopa, 1100
B yBemoMJieHHN AOoHeHTa coriacHo 1. 11.2.4. Hacrosmmmx [Ipasu.
9.3. Hemonmy4eHue nim 3afepskka B IOJIyYCHUH CUETOB (CUETOB-(PAKTyp) AOGOHEHTOM HE ABISIETCS OCHOBAHUEM IUISl OTKA3a OT
or1aTel AGOHEHTOM Y CITYT WIIM OCHOBaHMEM JJISI OTYYSHHS OTCPOUKH HIIH PACCPOUKH MO OIuIaTe Y CIiryT.
9.4. B cnyuae BbIOOpa AOGOHEHTOM - IOPHIMYECKHUM JIMIIOM/ MHIUBHAYAIBHBIM IpeAnpuHuMateneM B JloroBope crocoba
MPEIOCTaBIICHUS CUeTa — «IJICKTPOHHBIN JOKYMEHTO000pOTY», AGOHEHT coryamiaercs nojay4ars ot Onepatopa DJIeKTPOHHBIE
JIOKyMeHTbI/[lakeTbl 2NIeKTPOHHBIX JOKYMEHTOB, B TOM uucie nuchMa (yBenomeHus) Oneparopa, MOANHCAHHbBIE YCHICHHOMN
KBaM(UIMPOBAHHON DIJIEKTPOHHOI MOJIKCHIO 110 TEIEKOMMYHHUKAIMOHHBIM KaHaJlaM CBs3U uepe3 Oneparopa 3JeKTpOHHOTO
JIOKYMEHTO000pOTa, a TaKkKe 00s3yeTcsl 0OECIeYUTh TEXHHUYECKYI0 BO3MOXKHOCTH AJsl mpuema U oOpabotku um [lakeros
AJIEKTPOHHBIX JOKYMEHTOB M OCYILECTBUTh MHBIE HEOOXOAWMBIE NIEHCTBUS B COOTBETCTBMU C [lOpSIKOM BBICTAaBICHUS M
MOJTYYSHHsI CUETOB-(DaKTyp M yCIOBHSIMHU OOCITY)KHBaHHMS OllepaTopa 3JIEKTPOHHOTO JOKYMEHTOOOOPOTa, pa3MENICHHBIMH Ha
ero caifre. [lpu 3TOM, DIEKTPOHHBI NOKYMEHT, HOIIMMCAHHBIN YCHIICHHON KBaTU(QHUIIMPOBAHHON DJIEKTPOHHOW IMOJIIHCEHIO,
MIPU3HAETCS JOKyMEHTOM, PaBHO3HAYHBIM JIOKYMEHTY Ha OyMa)KHOM HOCHTENIe, HOATMCAHHOMY COOCTBEHHOPYYHOH ITOIITHCHI0
U 3aBEpPEHHOMY I1€YaThIO.
BricraBnenne u mnosxydeHue DNNEKTPOHHBIX JOKyMEHTOB/[IakeTOB 3JE€KTPOHHBIX JOKYMEHTOB IO TEIEKOMMYHHKAIHOHHBIM
KaHallaM CBSI3M JIONyCKaeTcs NpH 00s3aTeIbHOM HCIONb30BaHNH CTOpOHAMM CepTU(HIUPOBAHHBIX B COOTBETCTBHH C
3aKOHOIATENbCTBOM Poccuiickoit ®enepanuu  cpeacTB  Kpunrorpaduyeckoil 3amursl  WHPOPMAIMH, TO3BOJISIOINX
OJIHO3HAYHO MJICHTU(HUIIIPOBATH BIIAJeIbIa CepTUHUKAT KIIF0Ya IPOBEPKH DICKTPOHHON HOIHCH.
9.5. B ciyuasx, korja cuer AOOHEHTY OTIpaBisieTcss MouTod (0O Ha ANIEKTPOHHBIN aapec), obs3aHHOCTH Oneparopa 1o
00€eCIIeYeHHIO TOCTAaBKH CYETa CYUTACTCS BHITIOJHEHHONH B MOMEHT I10JIa4M ITOYTOBOM KOPPECHOHACHIINH B COOTBETCTBYIOIIEE
MIOYTOBOE OTJ/IEJICHHE CBSA3M (MM, COOTBETCTBEHHO, OTIPABKU CUETa HAa yKa3aHHBbIH AOOHEHTOM JJIEKTPOHHBIN ajpec), 6e3
MOJTydeHHsT yBEJIOMJICHHs 00 ero moiydeHuu. B cimydasx, korzma cueT AOOHEHTa OTIPABISAETCAd KypbepoM JI0 MecTa
perucrpanuu, o6s3aHHOCTh Oneparopa CUMTAEeTCsl BBINIOJHEHHOW NPH JOCTaBKE CYETa JI0 COOTBETCTBYIOLIETO ITOYTOBOTO
ammKa. B cirydae, xorna cuer AGOHEHTY mpenocTasisiercs: yepe3 JInunelii kabuHet, 00 1Mo ajpecy 3JIeKTPOHHOW MOYTHI,
yKa3aHHOMY AOOHEHTOM, OOS3aHHOCTH IO OOECIICUCHHIO NPEIOCTAaBICHUS CUETAa CUUTACTCS BBIIIOJIHCHHOW B MOMEHT
pasmerieHus cuera B JINYHOM KaOWHETE WM HANpaBJICHHUS CUETa 10 ajpecy SJICKTPOHHOM MOYTHI, YKa3aHHOMY AOOHEHTOM,
COOTBETCTBEHHO.
9.6. I1o BeIOpaHHOMY AGOHEHTOM CITOCOOY MPEAOCTABICHUS CUETa MPEAOCTABIIIIOTCS TAKKE CUETa MHBIX TOCTABIINKOB YCIIYT,
OT UMEHH KOTOphIX OrepaTop BEICTABIIET CYeTAa HA OCHOBAHHUH JIOTOBOPOB, 3aKTIOYCHHBIX C TAKUMH OTIEPaTOpaMHu.

10. KapTsbl onJiaTsl
10.1. KapTa oruiaTel cCOAEPKUT 3aKOAUPOBAHHYIO OMPEIEICHHBIM CIIOCOO0OM HH(OPMAIINIO, UCTIOJIE3YEMYIO IS TOBEJACHUS 10
Orneparopa cBefieHu# 00 orutate Y CIyr.
10.2. AGoHeHT 00s3aH akTHBHpOBaTh KapTy omiatel B Te4eHHE CpoKa JeHcTBus, ykazaHHoro Ha Kapre orutatel. [lo
WCTEUYEHHUH CPOKa JICHCTBUS €€ aKTHBAIMs CTAHOBUTCS HEBO3MOJXKHA.

11. IIpaBa u o6s3annocT CTopon
11.1 AGoHeHT BrpaBe:
11.1.1. mosry4aTs HEOOXOAMMYIO M JOCTOBEPHYIO HHpopManuio 06 OnepaTope, peskiMe ero padoThl, OKa3bIBaEMbIX Y CIIyTax;
11.1.2. TpebGoBaTh mepepacyer AOGOHEHTCKOH TUIATHI BILIOTH JI0 MOJIHOTO BO3BpaTa CyMM, YIUIAYEHHBIX 32 Y CIYTH, B CBSI3H C



HEeIpeoCTaBIeHHEM Y CIIyT He 110 BUHe AOOHEHTa MM NPEA0CTaBICHUEM UX HEHAUIEXKaIIero KauyecTBa;

11.1.3. oTKa3aTkCst OT OIUIATHl Y CIIYT, IIPEIOCTABICHHBIX eMy 0e3 COrllacoBaHUs U HE MPEAYCMOTPEHHbIX JJoroBopom;

11.1.4. monyyarh Ha yCJIOBMSX, YCTAaHOBJICHHBIX OIepaTopoM, W 3a OTAENBHYIO IUIATYy NETAIN3AIMIO CUETa 10 BCEM BHUIAM
VYeayr ¢ ykazaHueM AaThl M BpEMEHH BCEX COCTOSIBILIMXCS 3@ 3alpalllMBaeMBblil IEPHO COSANHEHUH, UX MTPOIOJDKUTEIBHOCTH U
AOGOHEHTCKHX HOMEPOB;

11.1.5. mpu aBaHCOBOH cHCTeMe OIUTaTHl BHOCHTH aBAaHCOBBIC IUIATEXKH U mojanepkuBath bamanc JlumeBoro cuera B pasmepe,
npessimaiomemM [lopor oTKmoYeHNS;

11.1.6. BHOCHTP TIIATEXKU W U3MEHEHHWS B HaOOp YCIyT, a Takke U3MEHATh APYTHe ompeneneHHble OnepaTopoM YCIOBHS
JloroBopa C TOMOIIBIO TEXHMYECKHX W/MIM D3JICKTPOHHBIX CPEACTB W JPYTUMH CIoco0aMHM C  HCHONB30BaHUEM
WnentudukatopoB (KOAOB, Mapoiieil W HWHBIX CPEIACTB), MOATBEPKIAIONMINX, YTO paCIOpsHKeHHE MaHO AOOHEHTOM.
Oo6pamarses k OnepaTopy ¢ NPEUIOKESHUSIMH 1 PETEH3UIMH, KacarolUMUCs IpeaocTaniseMbix OnepatopoM Yciyr;

11.1.7. coBepmath ucxopsmue Bb3oBHI W3 Cern cBszu Oneparopa Ha MEXKAYHapoJAHbIE HANpaBIeHHsS Ha YCIOBUSX,
ycTaHoBIeHHBIX OTiepaTtopom;

11.1.8. obparutbes k OnepaTopy 3a BO3BPAaTOM JICHE)KHBIX CPE/ICTB, BHECEHHBIX B KaU€CTBE aBaHCA;

11.1.9. AGoHneHT BrpaBe o0OpaTuThesa K OnepaTopy ¢ MUCEMEHHBIM 3asBICHUEM O OJIOKHpoBKe AOGOHeHTCKOro Homepa. Ilpu
9ToM c AOOHEHTa B3MMAETCs IUIaTa 3a BECh IEpuoj] OJIOKMPOBKH, YKa3aHHBIM B 3asBIeHHH AOOHEHTa, €CIIM OHa
npeaycmotrpeHa TapudHsiM mIaHOM,;

11.1.10. AGOHEHT MOXET TPHHATH YCIOBHS aKIMH, ycTaHOBIeHHON Ormeparopom (myHkT 7.4 IlpaBwi), ¢ MOMOIIBIO
TEXHHYECKHUX W/WIIN IEKTPOHHBIX CPEACTB U APYTHMH CIIOCOOAMH C MCIOJIb30BaHNEM M IeHTH(PHUKATOPOB (KOZOB, Mapoiei u
HHBIX CPEACTB, MOITBEPKAAIOIINX, YTO pacnopspkeHne gaHo AboneHToMm). [Ipu npuHsATHH AOOHEHTOM YCIIOBHIl aKIMH Takne
YCIIOBUSI CTAHOBATCSI HEOTHEMJIEMOM 9acTbhi0 J[oroBopa 1 M3MEHSIIOT ycioBus JloroBopa Ha BpeMsl ee IPOBEICHNUS,

11.1.11. coxpanuth AOOHEHTCKHII HOMEp B Ipezenax Teppuropuu cyobekra Poccuiickoit denepanun B cirydae nepeHeCeHHs
AOGOHEHTCKOTO HOMEpA.

11.2. AGoHeHT 00s13aH:

11.2.1. BemonHATh ycnoBus Jlorosopa;

11.2.2. ucnons3oBath A moakimodeHuss k Cetu cBs3u Omeparopa AOGOHEHTCKOE YCTPOWCTBO, padotatomiee B CeTu CBS3H
Oneparopa H  COOTBETCTBYIOIIEE OO0S3aTENbHBIM ~ TEXHHYECKHMM  TpPEOOBAaHUSM, YCTAHOBICHHBIM JEHCTBYIOLIMM
3akoHoAarenscTBOM Poccuiickoit denepanuu;

11.2.3. B monHOM 00BEME U CPOKH, KOTOPBIC OIpeAeiIeHs! JloroBopoM, BHOCHTH IUIATy 3a OKa3zaHHbIe AOoHeHTy OmnepaTopom
VYenyru;

11.2.4. B reuenune 60 (ectunecarn) kaaeHIapHBIX AHEH coodmiate OnepaTtopy 00 m3MeHeHMIX (haMITHl (MMEHH, OTYeCTBa)/
HauMeHOBaHUs (HUPMEHHOr0 HAMMEHOBaHHMS ) IOPHIMIESCKOTO JIMI[A, MECTa )KUTEIBCTBA /MeCTa HaXOXKICHUSL.

11.2.5. cobmronath npaBuiia MoJb30BaHUS AOOHEHTCKUMH YCTPOUCTBAMH, COMIEPkKAaTh AOOHCHTCKUE YCTPOICTBA B HCIIPABHOM
COCTOSTHHY;

11.2.6. He momyckaTh AEWUCTBUIl, HalpaBJICHHBIX HAa HapylCHHE HOPMAJIBLHOTO (YHKIMOHHPOBAaHUS 3y1eMeHTOB CeTH CBS3H
Orneparopa (000pyaoBaHuUs WIK MIPOTPAMMHOTO OOECTIeueHus ), He MPUHAJIeKAITNX AOOHEHTY;

11.2.7. npu npexpamenuud JloroBopa OTKIIOYHTH YCIYT'M TPETHUX JIMI, KOTOPHIE OKa3bIBAlOTCS C HCIOJIb30BAaHUEM
AOGOHEHTCKOTO HOMEPA;

11.2.8. coobmare Omneparopy IOCTOBEpHBIE CBEICHWS, yKazaHHbIE B HacTosmux IlpaBunax, u HEOOXOIMMBIE IS
HaJUIeXaIlero ucrosHeHus: OnepaTropoM CBOMX 0053aTEIbCTB.

11.2.9. He3aMmeUIUTENIFHO yCTHO M B TedeHHWe 3 (TpEX) KaleHAapHBIX JHEH MHChMEHHO wuH(popMmupoBaTh Omeparopa c
MOMEHTa, Koria AGOHEHTY CTaJI0 U3BECTHO O HACTYIUIEHUH COOTBETCTBYIOIIETO COOBITHSL:

e 0 KpaXe WIN TpONaXe IOKYMEHTa, YIOCTOBEPSIOIIETO JHYHOCTb, €Cl AOOHEHT — (HU3MYECKOE JIUIO, O
HECaHKIIMOHNPOBAHHBIX CIIy4asxX, Korja (KoJI) mapoib CTall U3BECTEH TPETbUM/TPEThEMY JTHIAM/JIHILY;

e 0 mortepe, mponaxe win Kpaxe SIM-kapTbl/kapT, mpenocTaBieHHO AOOHEHTY; B ciiydae yTparbl SIM-kapTb
AOOHEHT MPOJIOIDKAET HECTH 00sI3aTeNIbCTBA U OTBETCTBEHHOCTD, MPEAyCMOTPEHHYIO HacTosmuMu [IpaBunamu, 10
MOMeHTa nostydaenus OneparopoM cooOieHust o0 yrpare;

e 0 Hayajie MpoIexypsl OaHKPOTCTBA B OTHOWICHMHM AOOHEHTa, O MPHUHATOM PEIIEHHH O JOOPOBOIBHOM JHMKBHUIALIUU
AOGOHCHTa — IOPUIHNYECKOTO JINIIA,;

e 00 MHBIX 00CTOATENLCTBAX, KOTOPBIE MOT'YT BOCIPETISITCTBOBATE MIIM CJIEJIaTh HEBO3MOXHBIM HCIIOJTHEHHE JloroBopa;
11.2.10. BO3JEp)KMBATBCS OT WCIIOJIL30BAaHMA YCIYyr B MECTaX, TIA€ CYNIECTBYeT OIpaHWYEHHE HA HCIOJIb30BaHUE
panvonepeaonnX yCTPOUCTB WIIM HOPMBI Ha JIOMYCKaeMble YPOBHU PaHONU3ITyYeHHUS;

11.2.11. AGoHeHT 00s3yeTcsl HECTH IOJIHYI0 OTBETCTBEHHOCTBIO U MPHHUMACT Ha ce0s PHCKH, CBS3aHHBIC C UCIIOIB30BaHUEM
MaTepuaioB, HHGOPMAIMH, YCIYT U IIPOLYKTOB B ceTH MIHTEepHET, IoCTyI K KOTOpoii npepocrasien OnepaTtopom;

11.2.12. He ucrionb30BaTh Y ciIyru, okaspiBaemble OniepaTopoM, JUist IPOTHBONIPABHBIX AEHCTBUI;

11.2.13. He wucnonb3oBaTh YcCiyru, okasbiBaeMble OrmnepaTopoM, Ul TPOBEACHHS KaKUX-JIMOO PEKIAMHBIX KOMIIAHHH,
KOHKYPCOB, KOHIIEPTOB, BUKTOPHH, OIIPOCOB, MACCOBBIX PACCHUIOK, OpPraHU3alnid ABTOMaTU3UPOBAHHBIX LEHTPOB, 1110308, a
TaKKe JUIsS OCYLIECTBIICHHUS] MHBIX JICHCTBUI, HAIIPABJICHHbBIX HA H3BJICUCHUE TPUOBLIY;

11.2.14. npu MoIb30BaHUK TEJIEMATHICCKUMHU YCIIyTaMH CBSI3H:

11.2.14.1. npennpuHAMaTh Mepbl Mo 3amure AGOHEHTCKOIO YCTPOWCTBA OT BO3ICHCTBUSI BpPEJIOHOCHOIO MPOrPaMMHOIO
obecrneueHus;

11.2.14.2. npensTcTBOBaTh PACHPOCTPAHEHHIO ClIaMa M BPEJOHOCHOTO IPOIPaMMHOT0 00ecIieueH s CO CBOEro AGOHEHTCKOTO
YCTpOMCTBa, B TOM YHCIIE:

a) He HUCIIOIb30BaTh YCIYTH JUII MAaccOBOM WJIM OJMHOYHOW pacChUIKM, HE COIVIACOBAHHBIX IPEIBAPHUTENILHO C aJpecaToM
JIEKTPOHHBIX MTHUCEM, PEKJIAMHOI0, KOMMEPYECKOT0 MIIM aruTallMOHHOTO XapaKTepa, a TakkKe IMUCEM, COJIepKallix rpyoble U
OCKOpOMTENbHBIE BBIPAXEHUsI M NpeUIoKeHHs. [loJl MaccOBOW pacChUIKOM IOJpa3yMeBaeTCsi KaK pacChlIKa MHOXKECTBY
noJyyaTesieil, Tak 1 MHO)KECTBEHHAs PAcChUIKa OJHOMY MOJIy4aTelIio;

0) He pa3MemaTh B 000K KoHpepeHnH, GopyMe WIH dJISKTPOHHOM CIIHCKE PACCHUIKH CTAThU W COOOIIEHUS, KOTOPhIE HE



COOTBETCTBYIOT TEMAaTHUKE JAHHOW KOH(EPEHIMH WM CIHCKA DPACCHUIKH, €CIM 3TO HE COOTBETCTBYET MNpaBHJIaM TaKoH
KoH(pepeHunH nim Gopyma;

B) HE pPACHpOCTPaHATh YIPOXKAIOUIYIO, KIEBETHUYECKYIO WJIM HENPUCTOWHYI0 MH(GOPMaNHIo, WM HH(OPMALMIO, KOTOpas
MOXeET OBITh BOCIPHHSTAa Kak OCKOpOHWTesNbHas. B wyacTHOcTH, He pacmnpocTpaHsTh HOpHOrpaduio, HHPOPMALHMIO,
3aJIeBAIOIYI0 HAIMOHAJIBHBIE MM PEJUTHO3HbIC TyBCTBA, COACPIKAIIYI0 HELIEH3YPHBIE CJI0BA WM MPHU3bIBBI K HACHIIHIO;

I) HE pacHpoCTpaHATh MH(pOpPMALHIo0, MporpaMmbl st OBM U MHBIE pe3ynbTaThl MHTEIUICKTYaJIbHOH AesSTENbHOCTH 0€3
paspemeHns MpaBoodIagaTelNs Wik €ro HOJTHOMOYHOTO MTPEACTaBHUTES;

) HE JOIyCKaTh ICHCTBHH, HANpaBICHHBIX Ha HapyLIEHHE HOPMAIbHOTO (DYHKIMOHMPOBAaHHUSA 31eMeHTOB CeTH CBS3H
Omnepatopa (0060pyIoBaHHS WM HMPOTPAMMHOTO OOECIIEHYeHHs), He MpUHAAIeKamux AOOHEHTY, B T.4. HE OCYIIECTBIATH
JIEUCTBHSA C LENBI0 N3MEHEHHSI HACTPOEK 000PYIOBAHUS WM IPOTpaMMHOTO obecrieuernst Omneparopa;

€) He JIONyCKaTh JeCTBUM, HAIIPAaBJICHHBIX HAa MOJyYeHHE HECAHKIIMOHUPOBAHHOIO JOCTyMa K pecypcaM ceTH VHTepHeT u He
UCTIONB30BaTh TAaKOM NOCTYI;

) He IepelaBaTh KOMIIBIOTEpAM WM O0OpPYJOBaHMIO CeTH VHTEpHET OeCCMBICICHHYIO WM Oecrojie3Hyr0 MH(pOPMAIHIO,
CO3JIAfOIIYI0 HEOIpaBJaHHO BBICOKYIO HAarpy3Ky Ha 3TH KOMIIBIOTEpBHI MM OOOpYIOBaHHE, a TaKKe Ha MPOMEKYTOUHBIE
y4dacTku ceTH MHTepHeT B 00beMax, MpEeBhIIIAI0NINX MUHUMAaJIbHO HEOOX0AUMBIE ISl TOCTYITHOCTH OTAEIBHBIX €€ JJIEMEHTOB;
3) coONrofaTh IMpaBWJIa HCIIOIB30BAaHHUSA JIFOOOTO HH(MOPMAIIMOHHOTO WM TEXHHYECKOTO pecypca cetn MHTepHET nmOo
HEMEAJICHHO OTKa3aThCs OT €ro MCIoib30BaHMsA. IIpaBuia Mcronbp30BaHMS pecypcoB ceTH MHTepHET mmbo cChUIKa Ha HUX
MyONMUKYIOTCS BIaAENbIIaMH WIM aJIMHHHUCTPATOPAMH 3THUX PECYpcOB ceTH MHTEpHET B TOUYKE MOAKIIOUEHHS K TaKUM
pecypcaM | SBISIOTCS 00s3aTENbHBIMY K HCIIOTHEHHIO BCEMH TTOJIb30BATESIMU 3THX pecypcoB ceTn MHTepHeT;

1) He MCIIONB30BaTh HACHTH(PUKAIMOHHBIC JaHHBIE (MIMEeHa, aapeca, TelIeOoHBI U T.II.) TPETHHX JIUI], KPOME CIIyJaeB, KOTIa 3TH
JIUna ymomHoMo4Ymnd AOOHEHTa Ha Takoe HCIONb30BaHME. B To ke BpeMs AOOHEHT IOJDKEH IPHHATH MEPHI IO
NPEOTBPALICHUIO HCIIOJIB30BAHUS PECYPCOB CETH MHTEpHET TPEeThHMH JIMIAMH OT €ro MMeHH (00ecrednTbh COXPaHHOCTb
napoJieil 1 IpoYux KOJ0B aBTOPU30BAaHHOTO JOCTYIIA);

k) He danbcudunupoBats cBoit [P-agpec, a Takxke anpeca, HCHONB3yeMble B APYTHX CETEBBIX MPOTOKOJIAX, MPU Mepeaade
JTaHHBIX B ceTh VIHTEpHeT;

JI) HE UCTIOJIb30BaTh HECYLIECTBYIOIINE 0O0paTHBIE ajpeca NPHU OTIIPAaBKE 3JIEKTPOHHON KOPPECTIOHICHINH;

M) NPHHATH HaJUIeXKAIHe MEphl 10 TaKOM HacTpoHKe CBOMX PECypcoB, KOTOpas ObI HPEIsTCTBOBaJa HEZOOPOCOBECTHOMY
HCTIONIb30BAHHIO 3THX PECYpPCOB TPETHUMH JIMIIAMH, a TaK)KE ONEPATHBHO pPearnpoBaTh NMPHU OOHAPYKEHUH CIy4acB TaKoro
UCTIONb30BAaHUA  (OTKPBITBIH  PETPAHCIAATOP 3NEKTPOHHOM MOYTHI; OTKPBITHIE IPOKCH-CEPBEPHI;  OOLIEIOCTYITHBIE
IIMPOKOBEIIATEIbHBIC aJjpeca JIOKATBHBIX CeTel u 1p.);

H) HE CO37]aBaTh yrpo3y Oe3zomnacHocTy 1 obopoHocnocodHocT Poccuiickoit deneparyn, 310poBbI0 M 6€30ITACHOCTH JTFOAEH;
0) HE WCIONB30BaTh Yciuyru cBs3u Omeparopa Al IPOITyCKa MCXOJMINEro TpaduKa OT WHBIX ONEPaTOpOB CBSI3H U CETEH
CBS3H;

1) MPUHATH HaJUIeXKallde Mephl IO TakoW HacTpoiike cBoero AOGOHEHTCKOro YCTPOWCTBA, KOTOpas IpensTCTBOBana Obl
HE0OpPOCOBECTHOMY HCIIOJB30BAaHUIO 3THX PECYpCOB TPETbUMH JIMI[AMM, a TakXe OIEpaTHBHO pearupoBaTh Ipu
00HapyKEHHH CIIy4aeB TAKOT'O HCIOIb30BaHUSL.

11.2.15. He momyckaTh ucnosib3oBaHHE SIM-KapThl TPETPUMHU JIMLAMH B LEJSAX CHATHS C Hee WHQOpMAlUH, KOMUPOBAHHS
nH(opManum, U3roToBIeHUs NyoaukaToB SIM-KkapT, a TakKe OCYIECTBICHHS APYTUX HPOTUBOIPABHBIX JEHCTBUH;

11.2.16. AGOHEHT-IOpHIUYECKOE THIIO 00s3aH mpenoctaBuTh Omnepatopy B TedeHue 10 (mecsatn) pabodnx AHEH ¢ MOMEHTa
3aKmroyeHust JloroBopa CHHCOK JIMII, HCIONB3YIOMMX AOOHEHTCKHE YCTPOWCTBA, 3aBEPEHHBIH  YIOJIHOMOYEHHBIM
npezacTaBuTeneM AOOHEHTa — IOPUANIECKOTO JINIA, B KOTOPOM YKa3aHbl X (haMHINU, UMEHA, OTYECTBA, MECTa KUTEJIBCTBA, U
PEKBH3HTHI TTACTIOpTA.

B ciryqae u3MeHeHus nosnb3oBaTeneil AGOHEHTCKHX yCTPOWCTB AOOHEHT-IOPUANYECKOE JIMIIO 00513aH B BO3MOKHO KOPOTKHE
cpoxu uHpopMupoBaTh 00 3TOM Oneparopa ITyTeM MPEAOCTaBICHHUS HOBOTO CIMCKA JIMI, YKa3aHHOTO B HACTOSILIEM ITyHKTE
IIpaBui.

11.3. TloxnuceiBast loroBop, AGOHEHT COTJIAIIACTCS Ha BECh CPOK €ro JCHCTBUS Ha:

11.3.1. nopyuyenne OneparopoM 00OpabOTKM M mepelnadyy TPETbUM JIULIAMH CBeleHHH 00 AOoHeHTe (aOOHEHTCKHIl HoMep,
CBEJICHMS O TUIaTeXax M JIPyrue JaHHbIC, 32 UCKIIIOYEHHEeM MH(pOPMAIMU, COCTABIISIIONICH TallHy CBS3M) B LEJISIX UCIIOJHEHUS
JloroBopa;

11.3.2. Ha mony4eHHE PAaCChUIKM KOPOTKHX TEKCTOBBIX COOOIIEHMH M pPEKIaMHOM HMH(pOpMAIMH, pacChlIaeMbIX IO CETSIM
IIEKTPOCBSI3H;

11.3.3. B ciydae co3gaHus OOMICJOCTYIMHBIX 0a3 HaHHBIX 00 aOoHEHTaX B IENIX WH(POPMAIHOHHO-CIIPABOYHOTO
obcyxuBanus Oneparop IosydaeT MHCbMEHHOE corjiacue AOOHEHTa-TpakJaHWHA Ha BKIIOUYEHHE B 3TH 0a3bl JaHHBIX €ro
(ammmy, IMeHH, oTdyecTBa 1 AOOHEHTCKUX HOMEPOB.

11.3.4. axtuBupys cepBuchl SIM-MeHIO U HCIONB3Ys KOMaHIbsl SIM-MeHI0, HampaBJIeHHbIE HA TOTPEeOIEHHE YCIIyT TPEThUX
snt, AGOHEHT MOATBEPKAAET, YTO B TIOJTHOM 00BEMe 03HAKOMIIICS M COTIIACEH C YCIOBUSAMH ITPEIOCTABICHUS TAKUX YCIYT.
11.4. AOOHEHT MMEeT NPaBO BbIPA3UTh CBOIl OTKAa3 OT OCYIIECTBJICHHs JeicTBul, nepeuncieHHbix B m.11.3. Ilpasu,
CIIeYIONIMMHE CITOCO0aMMU:

a) IMyTeM MPOCTaBICHUS OTMETKH B CIICHIHALHON Tpade «He cormacen» JJoroBopa;

0) mubo myTem npeaocrasiaeHuss OnepaTopy COOTBETCTBYIONIETO MUCHMEHHOTO YBEIOMIICHUSI.

[Tpu Hamuunm TeXHWYECKOH BO3MOXKHOCTH Ormeparopa, AGOHEHT TaxKKe MMEET IPAaBO BBIPA3HTh OTKAa3 OT OCYIIECTBICHUS
JeicTBui, ykasanHbeIX B m. 11.3. IlpaBmi, myTem coBeplueHHsl ompeaeneHHbIX OnepaTopoM KOHKIIOJSHTHBIX IEHCTBUH ¢
UCTIONb30BaHHEM I JIeHTHPHUKATOPOB, KOTOPHIE MO3BOJISIOT OJAHO3HAYHO HAECHTH(HUIHMpOBaTh AOOHEHTa M YCTaHOBUTH €ro
BOJICU3BSIBICHUE.

11.4.1. TMoamuceiBas [JloroBop, AOGOHEHT cOIAlIaeTCsi Ha BECh CPOK €ro JEHCTBUS, a TakKe Ha CPOK TPU roja C JaThl
IIpeKpalieHus ero AeWcTBust Ha oOpaborky Omneparopom, mo0bMH npeaycMorpeHHBIMH D3 ot 27.07.2006 Nel52-P3 «O
MIEepCOHATBHBIX JIAaHHBIX» CIIOCOO0aMH, B TOM 4HCIE IIepeAady TPETbUM JIMIaM M 00pabOTKy STHMH TPETHHMHU JIMIAMHU
nepcoHaNbHBIX MaHHBIX AOoneHTa (PUO, mata poXxaeHHs, MACIOPTHBIE AaHHBIE (HOMEp, JaTa BbIIAYH, OpTaH, BBLAABIINNA



[IacIopT), apec MeCTa XKUTEJIBCTBA, ADOHEHTCKUI HOMEp, CBEJICHHUS 10 JIMIEBOMY cueTy). OOpaboTKa epcoHaIbHBIX AaHHBIX
AGoHEHTa MOXKET ocylIecTBIAThC ONepaTopoM U TPETHbUMH JIMIAMH B LIEJISIX HH(POPMAIIMOHHO-CIIPABOYHOTO 00CITYKMBaHHS
AboHeHTa; okazaHust AOOHEHTY YCIyT IOJBIIKHOI CBSI3W JPYTMMHM OIlEpaTopaMHy CBSI3M; B LEJSX MPOBEACHHS ACHCTBUH 110
B3bICKaHHIO 33/10JDKEHHOCTH AOoHeHTa nepen OnepaTopoM M MHBIX LESIX, CBA3AHHBIX C peajln3alieil paB U HCIOIHECHHEM
00s13aTeNbCTB MO HAcTosmeMy JloroBopy, B T.4. Ul NPEJOCTABICHHS JIMIAM, OCYLIECTBIAIOIINM OT mMeHH Omneparopa
JIOCTaBKY CYETOB M MHOH KoppecnoraeHn OnepaTopa, 1100 pacueThl 3a YCIYTH CBSI3H.

11.5. B cootBerctBuu ¢ (emepansHpM 3akoHOM 0T 07.08.2001 N 115-@3 "O mpoTHBOACHCTBHIH JIeTaTHU3aIiH (OTMBIBAHHIO)
IOXOJIOB, TIONYYEHHBIX NPECTYNHBIM IIyTeM, W (HHAHCHPOBAHWIO TeppopusMa', moamuceiBas JloroBop, AOOHEHT
MOJTBEPKIACT, YTO OH W/WIHM €ro OcHe(WIIMAapHBIN BiaJelelly/BIageNbIbl He SBISIETCSA IOJDKHOCTHBIM JIMIIOM ITyOJIHMYHON
MEXAYHApPOIHON OpraHU3aluy; HHOCTPAHHBIM ITyOJNYHBIM JOJDKHOCTHBIM JIMIIOM, €TO CYNPYTrOM, OJM3KHM POJCTBEHHUKOM
(POICTBEHHUKOM I10 MPSIMOW BOCXOJMSINEH WIM HUCXOMAIIEH JIMHUN (pOAUTETIeM WU peOeHKOM, AeAyIIKOH, 0a0ymKoi nmm
BHYKOM), TOJTHOPOJJHBIM HJIM HETMOJIHOPOAHBIM (MMEIOIIUM OOIIIEro OTLa WX MaTh), OpaTOM MM CECTPOH, yCHIHOBUTEIIEM HIIH
YCHIHOBJIEHHBIM; JIUIIOM, 3aMELIAIONUM (3aHHMAIOIINM) roCcyAapcTBEHHbIE NObKHOCTU Poccuiickoit denepanmu, 10MIKHOCTU
ynenoB CoBeta nupexkTopoB llenTpanbHoro Oanka Poccuiickolt ®enepanny, MODKHOCTH (eiepabHON TOCyAapCTBEHHON
Ciry’kObl, Ha3HaYEHUE Ha KOTOpBIE M OCBOOOXIIEHHWE OT KOTOPHIX ocymiecTBisitorcst [Ipesnnentom Poccuiickoit @enepannu
nwm [IpaBurensctBom Poccmiickoit @Denepamum, ngomkHoctd B LlenTpansHom ©Oanke Poccmiickort  ®eneparm,
TOCYJapCTBEHHBIX KOPHOPALMAX W MHBIX OPTaHM3aIUAX, CO3MaHHBIX Poccuiickoit @enepanueii Ha ocHOBaHUH (enepaTbHBIX
3aKOHOB, BKJIIOYEHHBIE B IEPEUHU JOJDKHOCTEH, onpenensemsle [Ipesunenrom Poccutickoit denepanuu.

B ciyuae, ecnmn AGOHEHT wW/wiH ero OcHe(UIIMApHBIN BIaleNell/BIaaeNbllbl SBIICTCS KeM-JIMOO W3 yKAa3aHHBIX JIHI, OH
yBemomisier OmepaTopa O JaHHOM (akTe MpPH TOANMCAHWHM HH(OOPMAIIMOHHON KapThl m coobmaetr Ormeparopy Ooiee
OIpOOHBIE CBEICHUS, KacaloIIyecs TaHHOTO (aKTa.

[Tomumo »otoro, mnpu 3awimoueHun JloroBopa AOoHeHT mpenoctaBisier OrmnepaTopy CBEACHHS O NPEACTABUTENSX,
OcHeUIMAPHBIX BIIACIbIaX U BHITOIONPHOOPETATENIAX B CIACIYIONIEM 00BeME:

. B OTHOIIECHHH (HU3MYECKUX JHI — (paMUIMio, UMs, a TAaK)Ke OTYECTBO (EC/IM MHOE HE BHITEKAeT M3 3aKOHA WM
HAlMOHAIIBHOTO  00bIYast), TPaXIAHCTBO, JaTy pPOXICHUS, PEKBU3UTHI JOKYMEHTa, YJIOCTOBEPSIOLIET0 JIMYHOCTh
(HauMeHOBaHMe, cepHs U HOMEp JOKyMEHTa, JaTa BhIIayl JOKYMEHTa, HAMMEHOBaHME OpraHa, BBIIABIIETO JOKYMEHT, H KOJ
noJipaszieneHus (eciy UMeeTcs ), JaHHbIe MUTPAl[HIOHHOW KapThl (Cepusi, HOMEp KapThl, AaTa Hayajla Cpoka MpeObIBaHUS U 1aTa
OKOHYaHHMS CPOKa IPEOBIBaHMS), JaHHBIC JOKYMEHTA, ITOJTBEPKAAIOIIETO PaBO MHOCTPAHHOTO TpaXIaHWHA WM JHna 6e3
rpakAaHCTBA Ha mpeObiBaHMe (poxkuBaHue) B Poccuiickoit deneparn (cepus (ecnu mMeeTcs) U HOMEp AOKYMEHTa, Jata
Hayajga cpoka JAeHCTBUS mpaBa mpeObBaHMA (MPOXHWBAHMA), [aTa OKOHYAHUS CpPOKa MAEHCTBUS TpaBa MpPeOBIBAHUSA
(po>xuBaHUs), CBEACHUS (aZpec) O PETHCTPaluH 10 MECTY JKUTENBCTBA W O (DaKTHIECKOM MECTE JKUTENbCTBA (MecTe
peOBIBaHM ), HICHTH(OUKAIIMOHHBIH HOMEp HaJIOTOIUIATENbIINKA (TIPH €T0 HAJTUIWH ),

. B OTHOUICHUH IOPUAMYECKHUX JIUI — HAUMEHOBaHHUE (IIOJHOE, COKpallleHHOe (ECIM MMeeTcs) M HaluMEHOBAaHHE Ha
WHOCTPAHHOM $I3bIKE (€CJIM MMEETCsl), OpraHM3alMOHHO-TIPaBoBast (opMa, UIACHTU(DHUKALMOHHBIH HOMEP HAJIOTOIIaTeNbIINKa
WIM KOJ WHOCTPAaHHOM OpraHu3aliM, CBEICHUS O TOCYAAPCTBEHHOW pErucTpanuuu: OCHOBHOM TIOCYIapCTBEHHBIN
PETUCTPAIIMOHHBIN HOMep (A7 Hepe3uJeHTa — pPETUCTPAllMOHHBIM HOMEp B CTpaHE pETHCTpaluu), cepus U HOMep
JIOKYMEHTa, MOJATBEPIKJIAIOIIEro TOCyJapCTBEHHYIO pPETHCTpaluio, agpec (MEeCcTO HaxOoXIeHHs), yka3aHHbIM B EnnHoM
rOCyJapCTBEHHOM PeecTpe IOPUANYECKUX JIMI, MECTO HaXOKICHUSA, YKa3aHHOE B YUPEIUTENbHBIX JOKYMEHTaX, aapec (MecTo
HaxXOXJICHNS) MPEICTABUTEIbCTBA, OTAENEHHSA, WHOTO 000COONEHHOTO TIOAPA3JENeHUs] HEepe3UIeHTa Ha TEPPUTOPUH
Poccuiickoit denepanuu 1100 CBEJEHUS O PETHCTPAMK MO MECTY KHUTEIbCTBA U O (PAKTHUECKOM MECTe KHTEJIbCTBA (MecTe
IpeObIBaHMs) PU3NIECKOTO JINIA — YIIOJTHOMOYEHHOTO MPE/ICTABUTEISI Hepe3HIeHTa Ha TeppuTopu Poccuiickoit @enepanuu
(pu HANMKMYHN);

. B OTHOIICHWH MHOCTPAHHOW CTPYKTYpHI 0e3 00pa3oBaHus IOPHIMIECKOTO JIHIa — HAUMEHOBAHHUE, PErNCTPALMOHHBIH
HOMep (HOMepa) (MpHM HAIWYMH), TPUCBOCHHBIM HHOCTPAaHHOM CTpyKType Oe3 o0pa3oBaHMs IOPHIMYECKOTO JIMIA B
rocygapcTBe (Ha TEPPUTOPUH) €€ PErHcTpalud (MHKOPIIOpAaIMy) TPH pPErucTpalnud (MHKOPIOpaIuu), Kox (Koxael) (Ipu
HQJINYUN) WHOCTPAHHOW CTPYKTYpHI 6e3 00pa3oBaHUs IOPUANIECKOTO JIMIA B TOCYAAPCTBE (HAa TEPPUTOPHUU) €€ PEerUCTpaIliH
(MHKOpIIOpaMM) B KaueCTBE HAJOTOIUIATENbINMKAa (WJIM MX AaHAJOIW), MECTO BEIECHHS OCHOBHOH MAEATENbHOCTH, a B
OTHOILICHUH TPACTOB M MHBIX HHOCTPAHHBIX CTPYKTYp 6e3 00pa3oBaHUs IOPHIUYECKOTO JIUIA C AaHATOTUIHON CTPYKTYpOH WK
GbyHKIMEH TakXke COCTaB HMMYIIECTBA, HAaXOZSLIErocs B YIpaBlIeHHH (COOCTBEHHOCTH), (haMUIIMIO, MMS, OTYECTBO (IpH
HaJIN4YMK) (HAMMEHOBAaHUE) U aJJpec MeCTa KHUTEIbCTBA (MECTa HaXOXKACHUS) yUpeauTele U TOBEPUTEIHHOTO COOCTBEHHUKA
(YnpaBJsroIIero).

AGoHEHT 00s13yeTcss Ha PEryJsipHOW OCHOBE, HO HE pEXe OJHOr0 pa3a B roj, OOHOBIATH W IpemocTaBisaTh Omeparopy
CBEJICHMS, TOJUIKAINEe YCTAHOBJICHHWIO IIPU TpHEeMe Ha OOCIYy)XMBaHHWHM, a B Cllydae M3MEHEHHs TaKUX CBEICHUH WIn
BO3HMKHOBeHHA y OmepaTopa COMHEHHH B JOCTOBEPHOCTH M TOYHOCTH IPEOCTaBIeHHONH AGOHEHTOM HH(pOpMaIu, AOOHEHT
o0s3yeTcs mpenocraButh OrepaTopy HM3MEHEHHBIE CBEICHUS WM HH(OPMAIUIO, ITOJITBEPKAAIOIIYIO JEHCTBUTEIBHOCTD
nMmetonuxes y Omepatopa cBelneHui, B TedeHue 7 (cemu) paboymx JHEH C JaThl TAaKUX W3MEHEHWH WM TOJyYeHHUsS OT
OmnepaTopa COOTBETCTBYIOIIETO 3ampoca. B ciydae Henpencrasienns A6onenToMm uHbopMmarm Onepatopy, HHPOpManus Mo
AGOHeHTy cunTaeTcss 0OHOBICHHOM.

[Tonmoxxennss HacTOAIIEro MyHKTa [IpaBWyI HE MPHUMEHSIOTCS B CiIydae, eclii AOOHEHT SABISAETCS JHUIOM, yKa3aHHBIM B
noamyHkte 2 myHkTa | crateu 7 ®@epepanpHoro 3akoHa Ne 115-D3, 3a wHCKIIOYEHHWEM CIIy4aeB HaIpaBIICHUS
YHOJIHOMOYEHHBIM OPTaHOM 3aIPOCOB B COOTBETCTBHH C MOJAMYHKTOM 5 myHKTa | cTaten 7 @enepansHoro 3akoHa Ne 115-D3.
11.6. OnepaTop Bpase:

11.6.1. momepuusupoBath CeTb cBsizu OrnepaTopa U MPOU3BOAUTH B HEHW TEXHWYECKHE W/WIIM BIHUSIOIINE HAa MCIIOJIB30BAHUE
Ycenyr u3MeHeHus1, npuberast K OrpaHUUCHHIO MM TIPEKPAICHUIO OKa3aHus YCIyT, a TakkKe U3MEHITh AOOHEHTCKHH HOMED,
YHHUKQJIBHBI KOA WACHTH(QHMKAIWK W B3aUMOCBS3aHHBI C HHMM JIONOJHMTEIBHBIM HOMEp, MpPEAOCTaBJICHHBIH AOOHEHTY,
NIpe/IBapUTEIbHO YBeIOMUB AOOHEHTa B CPOKM M B IOPSJAKE, NPEIyCMOTPEHHBIC ACHCTBYIOUIMM 3aKOHO/IATEIbCTBOM
Poccuiickoit ®enepanum;

11.6.2. B unTepecax AOOHEHTa, B IIEJIX €ro 3aluThl OT yiiep0a, BHI3BAHHOTO CIIyYaiHbIM Ha)KaTHEM KIIABHIIH «BBI30BaY,



OrpaHMYMBaTh JJIUTEILHOCTD COSMHEHMS], IIPEBHIIIAIONIET0 BpEMEHHOI HHTEpBal, yCTaHOBIEHHbIH OnepaTopoM;

11.6.3. BHOCUTb M3MEHEHUS W/WJIM JOMOJHATH ycioBust JloroBopa, B ToM uucie B IlpaBuia B mopsiike, yCTaHOBJICHHOM B
cratbe 15 Hacrosimux IIpaBun,

11.6.4. mpemocTaBiIsiTH JIONOJHUTENbHYIO HWH(OPMALMIO IIOCPEICTBOM YBeJOMJEHUs AOOHEHTa B TEKCTOBOM H/WIH
TOJIOCOBOM, W/HIIH 3JIEKTPOHHOM BHJIE;

11.6.5. npuocranaBnMBaTh OKa3aHHe YCIyT B cliydae HapyIeHuss AOOHEHTOM moyioskeHu HacTosmux IIpasun (lorosopa), B
TOM YHCJIE HAPYIICHHUS CPOKOB OIUIATHI Y CIIYT, a PaBHO NPH HECOOMIOACHNN AOOHEHTOM HOPMAaTHBHBIX MPABOBBIX aKTOB B
obmacTu CBA3M - BIUIOTh JO YCTpPAaHCHMS HapymeHuil. IIprocTaHOBIEHHWE OKa3aHMS YCIYr Ui HYXA OOOpPOHBI CTPaHBI,
0€301acHOCTH TOCYAapCTBa M 00ECIICUCHHUS MIPABOMOPSIIKA OCYIIECTBISICTCS B MOPAIKE, YCTAHOBICHHOM 3aKOHOATEIILCTBOM
0 CBSI3H.

B cnydae HacTyruieHHs: cOOBITHIA, yKa3aHHBIX B HACTOsMIEM ITyHKTe, OnepaTop cBs3M HampasisieT AOOHEHTY yBEJOMIICHHE O
HaMEpEeHHH MTPUOCTAHOBUTH OKa3aHHe YCIIYT B MUCbMEHHOW (popMe M KOPOTKOE TEKCTOBOE coolIIeHHe 00 3TOM C yKa3zaHHEeM
JIaThl IPUOCTAHOBJICHHS OKa3aHUsl Y CIIyT;

11.6.6. 3amenste SIM-kapTy B 110001 MOMEHT MO Kakoil ObI TO HU OBUIO NIPUYMHE Ha YCIOBHSX, O KOTOPHIX AOOHEHT Oyner
MIOCTABJICH B U3BECTHOCTD, 0€3 JOMOJHUTENBHBIX pacX010B AOOHEHTa U yiiep0a Ul Npe1oCcTaBiIeHUs Y CIIyT;

11.6.7. Bectu 3ammch TenedoHOrpaMM mpHu oOmeHnn AOoHeHTa ¢ KoHTakTHRIM meHTpoMm OmepaTopa C HENbI0 H3MEHEHUS
Habopa YCIyT WK NPeAbsIBICHNS IPETCH3UH), a TAKXKE TOIyUCHHUS CIIPaBOYHON HH(OPMALUH;

11.6.8. mpuocTaHOBUTH TpegoOCTaBIeHNE YcIyr AOOHEHTY B cirydae, ecid AOOHEHT mpuuuHseT Bpen OmepaTopy, Opyrum
AOOHEHTaM W/WIM TPETbUM JHIAM C WCIOJIb30BAaHHEM YCIYI, OCYIIECTBISIET HEOJHOKPATHBIC IIONBITKH aKTHBALUH
HecymecTByomux Kapt ommaTel, mcmois3yeT AOOHEHTCKHH HOMep W/Hinm AOOHEHTCKOE YCTPOWCTBO ISl OpTaHHW3alUd
ABTOMATH3MPOBAaHHBIX LIEHTPOB, NMPOBEICHHUS JIOTEPEH, TOIIOCOBAHMH, KOHKYPCOB, PEKIIAMBI, OMPOCOB, MAaCCOBBIX PACCBHUIOK,
ycranoBku 111nr030B, ncronb3yeT cucTeMbl 103BOHA, 11110361 M yCIIyrH CBSI3M, MPEAOCTABIISIEMbIE JIMIAMH, HE WMEIOIIUMHU
JUIEH3UM WM pa3pelieHHs Ha OCYIIECTBIECHHE IOJOOHOTO poja IesTeNbHOCTH, WM OCYIIECTBIAET HHbIC NeiicTBuA,
HarpaBJeHHbIE HAa W3BJIEYCHUE MPUOBLIH, B TOM YUCIIE IPOTUBONPABHEIC;

11.6.9. 3aMeHHTH BbIIEICHHBIH AOOHCHTY AOOHEHTCKUIT HOMED TOJILKO B CIIydae, €CJIU MPOJA0JIKCHIE OKa3aHUs Y CIyT CBA3U
C HMCIOJIb30BaHUEM yKa3aHHOTO HOMepa HeBO3MOXKHO. [Ipu aTom Omneparop nmucbMeHHO yBepomisieT AGOHeHTa M cooOlnaer
eMy ero HOBbI AOOHEHTCKHH HOMep He MeHee 4eM 3a 60 (1ecTpiecaT) KaJeHAAapHbIX AHEH A0 AaThl 3aMEHBI, €CIH
HEOOXOANMOCTb 3aMEeHbI He ObLIa BBI3BaHA HEMPEABUACHHBIMH WM YPE3BBIYAIHBIMU 00CTOATENbCTBAMH. B ciryuae MaccoBoit
3aMeHbl AOOHEHTCKHX HOMEpOB OIOBeUIeHHEe AOOHEHTOB IPOU3BOJMTCS Yepe3 CpPelCTBa MaccoBOW MH(popManuu u (Wiam) C
UCTIONB30BaHUEM cpencTB cBs3u Oneparopa (aBronHdopmaropa). [To mucsmenHoMy obparneHnto AbornenTta Oneparop o0s3aH
3aMEHHUTH BBHIICTICHHBIH AOOHEHTy AOOHEHTCKWii HoMep. 3ameHa AOOHEHTCKOro HoMmepa 1o HWHHOuatuBe OmepaTtopa
IIPOM3BOIUTCS OECIIIATHO, a 110 HHUIMAaTHBe AOOHEHTa — 3a IUIaTy, pa3Mep KOTOpoH yctaHaBinuBaeTcst OnepaTopoM;

11.6.10. BBOAUTH Ty WIIM MHYIO QUIBTPALUIO MK OJIOKMPOBKY aJpPECHOTO IPOCTPAHCTBA U OTPAaHUYMBATh JOCTYIl AOOHEHTa K
TEM WIM UHBIM ()parMeHTaM, 00beKTaM, HHPOPMALMOHHBIM pecypcaM H yciryraMm cetu VHTepHeT (azpecaM, CeTsM, cepBepam,
TeJIeKOH(pEPeHLUAM, CIIICKaM pacChbUIKM M T.1.) Kak B Poccum, Tak u 3a pyOexxom. OmepaTop OrpaHHYMBAaET JOCTYI K
pecypcam cetu MIHTEpHET B ciiyyasix, IOPSAAKE U Ha YCIOBUSX, IPEAYCMOTPEHHBIX JE€HCTBYIOMIMM 3aKOHOAATENbCTBOM PD.
11.7. Onepartop HE rapaHTUPYET:

a) BO3MOXKHOCTh HH()OPMALIMOHHOTO 0OMEHA C TEMH y3JIaMH HIIH CEPBEPaMH, KOTOPbIE BPEMEHHO HITH MOCTOSHHO HEJIOCTYITHEI
4epe3 ceTb MHTepHeT;

0) aOcomoTHYIO OecriepeOoHOCTh JOCTyIa K Y ciryram;

B) YCTQHOBJICHHE COCJMHEHHMS C CEThIO MIHTepHET Ha MaKCUMAaIbHO BO3MOKHOM CKOPOCTH.

11.8. Oneparop o0s3an:

11.8.1. oka3siBaTh AOGOHEHTY Te YCIyrd CBSI3M, Ha OKazaHME KOTOphIX Omneparopy BbAAHBI JHLEH3HH M TPHCYTCTBYET
TEXHMYECKass BO3MOXXHOCTh HX OKa3aHWs, a Takke MpenocTaBisiTb AOOHEHTy YCIyrHm CBSI3H B COOTBETCTBHH C
JIMLIEH3MOHHBIMH YCJIOBUSIMH, IIPEAYCMOTPEHHBIMHU B BbIIaHHBIX OTiepaTopy JUIEH3USIX;

11.8.2. mpenocraBiisithb AGOHEHTY HEOOXOAMMYIO M JOCTOBepHYIO MH(opManuio o Hactosimmx IIpaBunax, aeHCTBYROLIMX
tapudax OnepaTopa, ONMCAHUSIX BCEX YCIYT M WHBIE CBEJCHHUS, CBA3aHHBIC C YCIyraMu, KOTopsle AGOHEHT MIIM MHOE JIUIO
BIIpaBE MONTY4YUTh. TeXHHUUECKHE MOKA3aTeNN M HOPMBI, XapaKTEepU3YIOIINEe Ka4eCTBO TEIeMaTHYECKHX YCIYT CBSI3H M YCIyT
CBSI3Y 110 Tepejaye JaHHbIX, a TAK)KEe NPOTOKOJIBI Tepefiady AaHHbIX 1 AOOHEHTCKHE UHTep(eichl OecIIaTHO TOBOSATCS JI0
BCEOOIEro CBENEHUs] B MecTax Mpojax u oOciyxuBaHus AOoHeHTOB Omeparopa, ykasbIBaloTCsi Ha caiite Omeparopa
WWW.IT.Tu 1 SIBJIAIOTCSI HEOThEMIIEMOH YacTbio JloroBopa;

11.8.3. obecrieunTh BO3MOXHOCTH IOJIB30BaHUS YCIyraMu 24 yaca B CyTKH, €CJIM HHOE HE YCTAHOBJIEHO 3aKOHOAATEILCTBOM
Poccuiickoit denepanun, a Takke 3a UCKIIOUCHHEM CIydaeB NPOBEICHHS HEOOXOIMMBIX PEMOHTHBIX M NMPOQHIAKTHIECKIX
pabor Ha cetn cBs3u Oneparopa a;

11.8.4. oka3bIBaTh OECIUIATHO M KPYTIIOCYTOYHO CIEIYIOIINE HH(POPMAIIHOHHO-CIIPABOYHEIC YCITYTH:

11.8.4.1. BeiaBarh uHbOpMAaILHIo 0 Tapudax Ha Yciayru, 0 30He 00CTy)KUBaHHUS CETH CBSI3H;

11.8.4.2. BergaBath uHGOpPMAIHIO AOOHEHTY O COCTOSTHHHK ero JIMIIEBOTO cYeTa U O 3a10/DKEHHOCTH 110 oriate Y CiyT;

11.8.5. ocyuiecTBiaTh npueM HHPOpMAUU OT AOOHEHTa 0 TEXHHYECKHX HEHCHPABHOCTSIX, MPEMSTCTBYIOUIMX MOJIb30BAHUIO
Ycenyramu,

11.8.6. mpenocraBisiTh AGOHEHTY BO3MOKHOCTh BbI30Ba SKCTPEHHBIX OINEPATHBHBIX CIIy’KO B COOTBETCTBHHM ¢ M. 8.12. M 1.
8.12.1. Ilpaswu,

11.8.7. B ciydae NpHOCTAHOBIICHHS OKa3aHUS YCIyr BO30OHOBISITH OKazaHHe Yciuyr AOoHeHTy B TeueHue | (omHOrO)
KaJIEH/IapHOTO JHA CO JAHS OIuiaThl AOOHEHTOM 3aJ0JDKEHHOCTH mepex OmepaTopoM WM TpeicTaBieHHs AOOHEHTOM
JIOKYMEHTOB, TOJTBEPKAAIOMINX JIHKBHIALUIO 33/I0JDKEHHOCTH 110 OIulaTe YCIyr M BHECEHHMs HEOOXOIMMBIX IJIaTe)XEH B
cooTBeTcTBUM C TapudHbIM mianoM AOOHeHTa;

11.8.8. o TpebGoBaHMI0 AGOHEHTA MPENOCTABIATE €MY JOINOJIHUTENBHYI0 HH)OPMALUIO, CBSI3aHHYIO C OKa3aHHEM Y CIIYT;
11.8.9. npenocraButs AGOHEHTaM BO3MOKHOCTh O3HAKOMJICHHSI C HAacTOSIIUMH [IpaBuinamu B X AeHCTBYIOLIEH pelakiuy B
[Ie9aTHOM BHJE B MeCTax Npojax M obciyxuBaHus AGoneHToB Omepatopa, B ceTu VIHTEpHET M WHBIM CIIOCOOOM, He



IIPOTUBOPEYALINM JEHCTBYIOIEMY 3aKOHOAAaTeNbCTBY Poccuiickoit deneparuy;

11.8.10. ycTpaHsTh B CpOKH, YCTaHOBJIEHHbIe OnepaTopoM, HENCIIPABHOCTH, IPEISTCTBYOLIHUE TT0JIb30BAHUIO Y CIIyramMH;
11.8.11. npenocraBisath AGOHEHTY CBEACHHS O 3aKIIOYEHHBIX UM W/WJIM JIMLIOM, AEHCTBYIOLIETO OT €ro UMEHH, ¢ AOOHEHTOM
JIOTOBOPAxX Ha OKa3aHUE yCIyT MOABWKHON pasnoTeneoHHOM cBsi3u. [IpenocTaBienne yKka3aHHbIX CBEJCHUI OCYIECTBIISCTCS
crmoco0oM, BEIOpaHHBIM AOOHEHTOM W yKa3aHHBIM B 1. 5 JloroBopa.

11.8.12. B cootBerctBum co ct. 9 DexepanpHoro 3akoHa «O 3amuTe NMpaB M 3aKOHHBIX HHTEPECOB (DM3UUECKUX JIHIl TIPU
OCYIIECTBJICHUN AEATEIHHOCTH 1I0 BO3BPATy MPOCPOUECHHON 33J0IDKEHHOCTH M O BHECEHUH M3MEHEHHH B (hellepasibHbIA 3aKOH
"O MEUKpO(UHAHCOBOI eATENFHOCTH 1 MUKpodrHaHCOBBIX opraHmanuax” ot 03.07.2016 r. Ne 230-®3 Omepartop B TeucHHE
TPUALATH PabOYMX JAHEH ¢ JAThl IPUBJICYEHH HHOTO JHIA IS OCYIIECTBICHUS ¢ AGOHEHTOM - JOIDKHUKOM B3aUMOJEHCTBYS,
HaNpaBJICHHOTO Ha BO3BPAT NPOCPOUCHHON 3a70JKEHHOCTH 3a OKa3aHHbBIE YCIYTH, 00f3aH yBEIOMHUTH 00 3TOM AOOHEHTa -
JIOJDKHHKA TTyTEM HalpaBJICHHs] COOTBETCTBYIOILETO YBEIOMIICHHUS 110 ITOYTE 3aKa3HBIM ITMCbMOM C YBEJAOMIICHUEM O BPYUYECHHU
WIN TyTE€M BPYYEHHs YBEJOMJICHHUS II0J] PACHHCKYy WIM IIyT€M HalpaBlIeHHWS NMPOCTHIM IHCHbMOM MO TIOYTE WM IyTEM
HanpasieHust CMC-cooOmienust Ha TeneOHHBIH HOMEp WU 3JIEKTPOHHOTO MMChbMa Ha aJIpec JIEKTPOHHOM MOYTHI, YKa3aHHBIX
B JloroBope nnu JInunom kabuHeTe

12. OTBercTBeHHOCTH OmnepaTopa
12.1. 3a HewcnomHeHWE WM HEHAIJIE)KaIlee HCIOJTHEHHe o0s3arenseTB mo JloroBopy OmepaTop HEceT OTBETCTBEHHOCTH
nepes;l AGOHEHTOM B COOTBETCTBHUH C JEHCTBYIOIINM 3aKOHOIATEIECTBOM.
12.2. Oneparop ocBoOOKHAaETCS OT OTBETCTBEHHOCTH 32 HEHCIIONHEHHE I HEHaJUIe)Kallee MCIOIHEHHE 00S3aTeNBCTB IO
JloroBopy, ecnm JOKakeT, YTO WX HEHCIIOJHEHHE WM HEHaJUIe)XKallee HCIIONHEHHE IPOU30LIIO BCIEACTBHE CHCTBUS
0OCTOSITENIBCTB HENPEOJOIMMON CHJIBI WM 10 BHHE AOOHEHTa, B 4dacTHOCTH, Omepatop HE HECET OTBETCTBCHHOCTH 32
BO3MOXKHOE YXYy/IIEHHE WM npekpanienue padotsl Cetn cBsizu Oneparopa, CBsI3aHHOE C HCIIOJIb30BAHUEM MOBPEXKIEHHOTO
WIN HEUCIPAaBHOIO AOOHEHTCKOTO YCTPOWCTBAa, HE COOTBETCTBYIOLIETO OOS3aTENIbHBIM TEXHHYECKUM TpPEOOBaHUSIM,
YCTAaHOBJICHHBIM JICHCTBYIOIIIMM 3aKOHOIATeIbCTBOM Poccuiickoit denepanuu, 1160 AOOHEHTCKOTO YCTPOMCTBA, KOTOPOE
ObUIO M3MEHEHO WM MoaudHIMpoBaHO 0e3 coriacoBaHus ¢ mpousBoauTeneM. Omeparop HE HECET OTBETCTBEHHOCTH 3a
Ka4yeCTBO YCIIYT CBS3HM IPYTUX ONEPaTOPOB, JOCTYI K KOTOPBIM mpenoctasisercs nocpeactsoM SIM/USIM-kapTel U (uian)
Certu cBsi3u OnepaTopa.
12.3. Omepatop He HeceT OTBETCTBCHHOCTh 3a HemmoilyueHHe AOOHEHTOM YBEIOMIICHHH, COOOIICHHWH, WHOW JFO00M
KkoppecniorneHnnu Otmeparopa B ciaydae HecoOmoaeHns AOoHeHTOM ycnoBuii mynkta 11.2.1. Hacrosmux [IpaBu.
12.4. Oneparop oTBedaeT 3a obecledeHne JOCTyNa K y3JIaM U pecypcaM ceTu/cereil (B ToM uuciie cetd VHTepHeT) 10 TOYKH
npucoenuaeHust Cetn cs3u OmepaTopa K ceTsM W/HMIH 000pYyIOBaHHIO TPETHUX JIMI JHOO0 K CETH OOILIETO ITOJb30BaHMA.
Ciydan HEIOCTYNHOCTH YKa3aHHBIX Y3JIOB WJIM PECYpCOB MO MNpUYMHAM, HE 3aBUcAmMM oT Oneparopa, HE SBISIFOTCS
nepepbIBaMHU CBSI3M WIIM HEHCIIPAaBHOCTAMU B cooTBeTcTBHH € 1. 11.8.10 HacTosmux [IpaBu.
12.5. Omeparop He HeceT OTBETCTBEHHOCTH 3a COJACP)KaHHE M KauyecTBO HWH(OpMaIuH, nepeaaBacMoil (mojyyaeMoit)
AOGOHEHTOM TIpH I0JIH30BAHUHU TEIEMAaTHUYECKHUMH YCIYraMU CBSI3U M YCIIyraMy CBSI3H 10 Iepeaade JaHHbIX.
12.6. Oneparop ocBoOOXaeTCsl OT OTBETCTBEHHOCTH 332 HEUCIIOJHEHUE MM HEHaJyIe)Kallee MCIOJIHEHHE 00s3aTelbCTB MO
JloroBopy B ciydae, eciid TaKoe HEHCIOJHEHHEe (HEeHaJUIeXkallee HCIIONHEHUE) SIBUIOCH CIIEICTBUEM HEHCIIOIHEHUS
(HeHaJJIe)KAIEero MCIOJIHEHHsI) CBOMX 0053aTENbCTB ONEPaTOpoM 0asbl JAaHHBIX NEPEHECEHHBIX a0OHEHTCKHX HOMEPOB B
nporecce TepeHeceHnss abOHEHTCKOro HOMEpa B COOTBETCTBHM ¢ IlpaBMiaMu OKa3aHWS YCIyr IIOABM)KHOH CBA3M (YTB.
nmocranoBieHueM [IpasurenscTBa Poccuiickoit @enepanmu ot 25.05.2005 Ne 328).

13. OTBeTCTBEHHOCTH AGOHEHTa
13.1. AGOHEHT HeceT OTBETCTBEHHOCTh 32 HEHCIIOJIHEHNE WJIM HeHaJJIe)Kalllee NCIIOIHEeHHE 00s13aTeNbCeTB 1o JloroBopy mepen
OrnepaTropoM B COOTBETCTBHH C JEUCTBYIOIINM 3aKOHOIATEIbCTBOM.
13.2. B ciyuae HeoruiaThbl, HEMOJIHOM MJIM HECBOEBPEMEHHOI oruiaThl Yciyr AGOHEHT yiuiaduBaer Oneparopy HEyCTOWKY B
pa3mepe 1 (ogHOTO) % B ACHB OT CyMMBI, OJUIEXKaIIeH yruiate.. [Ipu 3ToM pa3Mep HEYCTONKH He MOXET IPEBHIIATh CyMMY,
NOoJIeKaIy0 yiiare. AGOHEHT 00s3aH YIUIATUTh TaKyl HEYCTOWKY ITOClie NpenbsBICHUS eMy (IlyTeM yKa3aHHs B CueTe)
TpeboBaHus 00 ee oriare.
13.3. B cayyasx HecoOmoaeHss AOOHEHTOM IPABUIT IKCILTyaTarun AOOHEHTCKOTO YCTPOWCTBA MJIM HECOOJIOACHHUS 3ampera
Ha mnonkmoueHne kK Cetn cBs3u Omeparopa AOOHEHTCKOTO YCTPOWCTBA, HE COOTBETCTBYIONIETO YCTAHOBIEHHBIM
TpeboBanusM, OrepaTop BIpaBe OOpaTHUTHCS B Cyx ¢ TpeOOBaHMEM O BO3MEIIECHWH NPHYMHEHHBIX TaKMMH IEHCTBHSMHU
AOGoHeHTa yOBITKOB.
13.4. B cnyuae HecoOmoneHuss AOOHEHTOM YCJIOBHS, YKa3aHHOTO B ab3ame 2 mynkra 11.2.9. macrosmux [IpaBun, oH Hecer
00s13aTeNbCTBA M0 OIIaTe Oka3aHHBIX OmneparopoM Yciyr, MOJXYYSHHBIX C MCHOJIb30BaHWEM yTepsHHOH SIM-kapTbl, B TOM
YHUCJIe B CIydae B3JIOMa IEPCOHANBHOrO wuaeHTH(uKannoHHoro Homepa (PIN-konma), BIIOTH 10 MOMEHTa HOIydYSHHS
OmnepaTopom cooOrIeHus 06 ee yTpate.

14. Topsinok NpexbsIBJeHUs MPETEH3Uii U NCKOB
14.1. PaccmoTpenue mpereH3ud AOOHEHTa OCYIIECTBIISIETCS B TOPSAKE, YCTAHOBIEHHOM 3aKOHOJATEIhCTBOM Poccuiickoii
denepanuu.
14.2. Tlpu HEWCTIONHEHNN WM HEHaJIekameM HchodHeHnn OmnepatopoM 00sS3aTeNbCTB MO OKa3aHUIO YcIyr AOGOHEHT 0
oOpameHus B cy 00s13aH NpeabaBuTh OnepaTopy IpeTCH3HIO.
14.3. TlpereH3us NpeabIBISCTCS B MUCBMEHHOW (hOpME U TIOJUICKHUT PETHCTPAlUH B JICHB e¢ MocTyIuieHus OnepaTopy.
14.4. TlpereH3un TO BONpPOCAaM, CBSI3aHHBIM C OTKAa30M B OKa3aHWH YCIYI, HECBOCBPEMCHHBIM WU HEHAIUICKAIINM
HCTIOJTHEHUEM 00s3aTeNbCTB, BBRITEKAOMUX H3 J[OroBOpa, MPEeNbsABIAIOTCS B TeueHHE 6 (IIECTH) MECSIEB C JaThl OKa3aHUSI
VYciryr, oTka3a B UX OKa3aHUH WM BBICTABIICHHS CUCTA.
14.5. K npereH3uu npuinaratorcst konust JloroBopa, a Takke WHbIC HCOOXOIUMBIE [UIT PACCMOTPEHUST JOKYMEHTHI, B KOTOPBIX
JIOJDKHBI OBITh YKa3aHbI CBEICHUSI O HEUCTIOTHEHUH WIIM HeHAJIekKaIleM HCIIOTHEHUN 00s13aTeNbeTB o JloroBopy, a B ciaydae



NIPEABSBICHNS IPETEH3UH O BO3MEILCHNH yliepOa — o akTe M pazMepe NPUINHEHHOTo yIepoa.

14.6. TlpereHsuu, monaHHele ¢ cOONIOAEHUEM IOPsJIKA, MPEIYCMOTPEHHOIO HacTosmMMH IlpaBuiamu, paccMaTpuBaroTCs
OnepaTopoM B CpoK, He IpeBbliatomuil 60 kaaeHJapHbIX JHEH ¢ 1aThl nonydeHust OnepaTopoM NpeTeH3HH. .

14.7. O pesynpraTtax paccMoTpeHusi npereHsuu OnepaTop JODKEH COOOIIMUTH (B MUCbMEHHOW (opMme) MpeabsBUBIIEMY €€
AOOHEHTY.

14.8. B cmyuae ecnm mpereHsms Oputa mpmszHaHa OmepatopoM OOOCHOBAHHOHM, BBISBICHHBIE HEJOCTATKH IOJUICKAT
YCTPaHEHUIO B CPOK, YCTAHOBJIEHHBIN AEUCTBYIOLIUM 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.

14.9. Tlpu OTKIOHEHWH IPETEH3WH IIONHOCTHIO WM YaCTHYHO JIMOO HETONYyYEeHHH OTBETa B YCTAaHOBJICHHBIC IS €€
paccMOTpeHHs CPOKH AOOHEHT NMEET MPaBO NPEABSIBUTH UCK B CY/I.

14.10. Cnop moxer OBITH TepefaH Ha pPAcCMOTPEHHWE B CyA JHUIOb TOCie coOmofeHus AOOHEHTOM JOCyIeOHOTO
(IpeTeH3MOHHOT0) TIOPsIZIKa B COOTBETCTBHU €O cTaTher 55 denepanbHoro 3akona ot 07 uroist 2003 r. Ne 126-D3 «O cBsizu».
14.11. PaccMoTpeHue cCIOpOB O 3aluTe NpaB HOTpeOUTENeHd NPOM3BOAUTCS B CyJe B COOTBETCTBHHM C JICHCTBYIOIIUM
3aKoHOJaTeNbCTBOM Poccuiickoit @enepannu. Paccmorpenue ciopos Oneparopa k AOOHEHTY ITPOU3BOAUTCS B CYZE TI0 MECTY
HaxoxeHus: Oneparopa win ero QuiIraia, OTIeNICHNs, THOr0 000CO0IEHHOTO TIOIpa3 Ie/ICHuUSI.

14.12. B cnyuyae HeucnonHeHHss AOOHEHTOM 00S3aHHOCTEH IO MOTAIIEHHI0 BO3HUKIIEH 3anomkeHHocTH, OnepaTop BHpase
OCYIIECTBIIATH B3BICKAHNE 330JDKEHHOCTH B JIOCYACOHOM M CyNeOHOM HOPSAIKE, B TOM YHCIIE C MPUBJICICHUEM TPETHUX JIHII.
[onmnuceiBas JoroBop, AGOHEHT coryamaercs ¢ Tem, yTo OmnepaTop, B IeNIX B3BICKaHUS 3a/10JDKEHHOCTH AOOHEHTa, BIpaBe
nepeiaBaTh TPETHUM JIMIAM, IIPHBICKAEMBIM Ha OCHOBAHHU COOTBETCTBYIOLIETO JOTOBOPA, IEPCOHAIbHBIEC JaHHbIE AOOHEHTA,
HEOOXOIUMBIE JJISl OCYIIECTBICHHUS YKAa3aHHBIMH TPETHUMH JIMIIAMH B3BICKAHUS 3aJ0JDKEHHOCTH B JOCyneOHOM (cymeOHOM)
nopsigke. AOOHEHT BIpaBE OTO3BaTh CBOE COMVIACHE Ha Mepenady ero IepCOHANBHBIX [JaHHBIX TPEThUM JIMIAM B
BBIIICYKa3aHHBIX IEIIIX IyTeM HampasiieHus: OnepaTopy MMCbMEHHOTO yBeZAoMIICHUS. B ciydae oT361Ba AOOHEHTOM cornacus
Ha Iepeady ero MepcOHANBHBIX JAHHBIX TPETHHM JIMIIAM B LEJSAX B3bICKaHUsS 3aJ0JDKEHHOCTH, OmnepaTrop OCYIIECTBISET
B3bICKaHHE 3aJJ0JDKEHHOCTH CBOMMU CHJIAMH B CyAeOHOM MOpsIKe ¢ Bo3MelleHHeM AOOHEHTOM BCeX CyAEOHBIX PacXOI0B U
B3BICKAHHEM C HEr0 YCTaHOBJICHHBIX CyMM TIeHEH u mTpados.

15. ITopsinok u3menenus JJorosopa
15.1. Hacrosimum yctaHaBiIMBaeTcs, 4To npeanoxenrueM Oneparopa 00 N3MEHEHHN W/WMJIH JIOTIOJIHEHHUH (Jlaee — N3MEHEHHs)
JloroBopa, B ToM uucine [IpaBui, siBisieTcs OITyOJIMKOBAaHME TEKCTa M3MEHEHHMH COOTBETCTBYIOIIETO JOKYMEHTAa Ha calTe
Omneparopa www.rt.ru, a Takke JOBEICHHE YKA3aHHBIX H3MEHEHMH [0 BCEOOIIEro CBEACHWA B MecTaXx NpoJax H
obcmyxuBanusa AOoneHToB Omeparopa He MeHee 4yeM 3a 10 (nmecATh) KaJleHIApHBIX AHEH A0 JaThl BCTYIJICHUS TaKUX
N3MEHEHHH B CHITY.
15.2. llpussaTHeM AGOHEHTOM TPEIOKEHHS, YKa3aHHOTO B I1. 15.1 HacTosmux [IpaBui, sSBISIOTCS KOHKIIOACHTHBIE IEHCTBHS
0 MCHOJIB30BAHUIO W/WIIK oIjiaTe YCiyr, oka3piBaeMblx OnepaTopoM Ha HOBBIX YCJIOBUSX, IOCIHE BCTYIUICHHUS! H3MEHEHHH B
CUIly, a TaK)X€ OTCYTCTBHE OTKa3a OT TaKMX HM3MEHEHHii, HampaBieHHoro AGoHeHTOM B ajapec Omepartopa B Tedenue 10
(mecsaTH) KaJICHAAPHBIX JHEH ¢ MOMEHTA OMyOIMKOBaHUs u3MeHeHui Jlorosopa.
15.3. Onepatop BrmpaBe BHOCHTH MPEIUIOKEHHUS MO U3MEHEeHHI0 J[oroBopa, moaKiIoueHHI0 AGOHEHTOM HOBBIX YCIIYT CBSI3U
IyTeM pa3MelneHns: odepThl Ha caliTe WWW.It.ru, WM HarpasJieHus yBeqomieHuss AOOHEHTY crocoOOM, yKa3aHHBIM B II. 5
JloroBopa, wii uHbIMU criocobamu. OnepaTop BIpaBe B pa3MeLIeHHOH odepTe ycTaHABIMBATh MOPSAOK akienTa AGOHEHTOM
odepter OmepaTtopa mo n3MeHEHHIO J[OroBOpa, MOAKIIOUCHHIO HOBBIX (IJOHOJHHUTENBHBIX) Yciuyr cBs3u. CoBeplieHue
AOGOHEHTOM JeWCTBUH, NMPEdyCMOTPEHHBIX B ogepTe, MOATBEPXKIAET 3akitoueHue Mexxay Oneparopom u AOOHEHTOM
JIOTIOJTHUTEBHOTO COTJIAIIeHHs 00 N3MEHEHHH ycsioBHi [lorosopa.

16. 3nauyeHust nokasareJieil KauecTBa 00CJIy:KMBaHUS
16.1. KadgecTBO MOABIKHOI CBsI3M B 30HE OOCITYKMBAHUS CETH COOTBETCTBYET AEHCTBYIOIMM B PMD TeXHHUECKMM HOpMaM M
uMeromumMcest muieHsusM. Oneparop npenocTaBisgeT Y CIIyry MOIBIKHON CBSI3M KPYIJIOCYTOYHO, €KEIHEBHO, 0€3 IMepephIBOB,
3a HMCKJIIOYEHUEM IPOBEJeHUsI C COONII0ZCHUEM TpeOOBaHUIl AEHCTBYIOLIErO 3aKOHOMAATEIbCTBA, JIMUIIEH3UH HEOOXOUMBIX
PEMOHTHBIX M MPOGUIAKTHIECKUX padoT.
16.2. Yeyru cBs3M IO Tiepeade JaHHBIX, a TaKXKe TeJleMaTHUeCKUe YCIyTH CBA3M oKasbIBaroTca Omeparopom AGOHEHTaM B
CeTH MOJBMXHOM paanoTereOoHHON CBSI3M C HCIOJIB30BAHMEM KaHAJIOB, O00pa3yeMBIX CPEICTBAMU CBS3HM IOIBKHHOU
panuoTeneoHHOM CBSI3M.
16.3. Ycnyru cBsi3u 1O Tiepeade JaHHBIX OKa3bIBAIOTCS C MCIIOJIb30BAHMEM a0OHEHTCKHX MHTEp(deicoB, MpeaycMOTpEHHbIX
ucnonb3dyembiMu Onepatopom cranpapramu/Texuonorusmu GSM/GPRS/EDGE/CDMA/UMTS/HSPA+/DC-HSPA+/LTE.
16.4. TexHu4yeckne IOKa3aTeNM, XapaKTEPU3YIONIHe KadeCTBO TEJIEMaTH4YeCKHX YCIYT CBSA3M M YCIYT CBS3M IO Iepejiade
JTAaHHBIX:
16.4.1. Ilepenava mop30BaTeIHLCKON HHGDOPMAIIHH B CETSIX ITOABIKHON pamuoTele)HHON CBS3H IMPOU3BOJUTCSA B KAHAITEHOM
I TTAaKeTHOM pekume. [lomoca mpomyckaHus IpH mepepade Mmojb30BaTelbCKoN HH(OpMAMM B KaHAIBHOM WM TTAKETHOM
peXnme, XapakTepU3yeTcsl MaKCHMaJIbHOW CKOPOCTHIO TIepeiaur JAHHBIX HA pagronHTEpderice.
[Tpu >TOM 3HAUEHUS MOJIF30BATEIHCKON CKOPOCTH MEpeaadn JAHHBIX, B 3aBUCUMOCTH OT IIPUMEHIEMON MOIYJISIIMN U cTIoco0a
KOJIMPOBaHHs B palMOKaHaje Uil Pa3HbIX YCIOBHH, MOTYT cOCTaBiATh OT 236,6 kOut/c mis ceteit cranmapra GSM no 3,1
Mowut/c ms cereit crangapra CDMA (mist CDMA 1x — o 153 x6urt/c, mas EV-DO Rev.A — no 3,1 mout/c), st UMTS — no
14,4 m6ut/c, s HSPA+ - 1o 21 m6ut/c, niust DC-HSPA+ - 1o 42 m6ur/c, s LTE — go 75 mourt/c.
16.4.2. TexHnyeckne NOKa3aTelH, XapaKTepH3YIOIINE ITOTEPIO MaKeTOB MH(OpPMAIMK, BPEMEHHBIE 3a€pP>KKU TIpH Iepeaade
IIaKeTOB MH(OPMAIMH, a TaK)XXe JOCTOBEPHOCTH Iepeaayd MHPOPMAINH SBISIOTCS JTUHAMHYECKUMH U MOTYT M3MEHSATHCS B
XO/Ie OKa3aHWs YCJIyr W mnepenadyd aOOHEHTCKMX JAHHBIX IO NMPUYMHE BO3MOXKHOIO JHHAMHYECKOTO IepepaclpeeseHus
panropecypcoB MEXAy HECKOJIbKHMHE AOOHEeHTaMu. B 1r000M citydae yciyru npeocTaBisitoTcsi AGOHEHTY IyTeM BBIJETICHUS
MaKCHMaJIbHO BO3MOXHOTO B KaX/IOW KOHKPETHOH CUTYyaIllH KOJIUYECTBA PECYpPCOB CETH.
16.5. Tenemarnueckue yciryru okasbiBaioTcs OrepaTopoM B COOTBETCTBHM C TEXHHYECKHMMH HOPMAaMH, ONpENENSIeMbIMH B
COOTBETCTBHUH C ACHCTBYIOUTMMHA HOPMATUBHBIMHU IIPABOBBIMH aKTAMH B OOJIACTH CBS3H.



