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IHonoxenue 00 OKaA3aHNH YCJIYTH
«Bupryanbnslii opuc Ha 6a3e mpoaykToB Microsofty

Hacrosimee Ilonoxkenue periaMeHTUPYET OCOOCHHOCTH OKa3zaHWsl YCIyru
«BupryanbHblit opuc Ha 6a3e npoaykToB Microsofty u BzaumonerictBust CTOpOH B CBA3U
C OKa3aHUEM TaKuX YCIYT.

Onpenesienne Yciayru

Omneparop oxasbiBaeT Kimenty VYenyry «BupryaneHbiii oduc Ha 06a3e TpOAYKTOB
Microsoft» (manee — Yemyra).

HacTtosummii JOKyMEHT OINHKCHIBAET METOJbI, MOAXOAbI, OPraHU3ALMOHHO-TEXHUYECKUE
IPUHLMIBL, TpuMeHseMble OneparopoM npu okazanuu Knuenty Yenyru.

OcHOBHBIE TEPMHUHBI U ONIpeAeIeHUs

Hporpamma ps OBM - nporpamma migs OBM Microsoft Exchange w/mnn
Microsoft Sharepoint / Microsoft Word, /Microsoft Excel / Microsoft PowerPoint /
Microsoft OneNote, mpaBooOmamarens Microsoft Ireland Operation Limited,
ucronb3zyemas Oneparopom Npy OKa3aHUU YCIyru 1o HacrosmeMy llonoxenuto.

Kauent — nuno, 3axmrounBiiee ¢ Omneparopom JloroBop 00 okazaHum YCHyr,
MpPeAyCMOTPEHHBIX HacTosuM [lonoxkeHuem.

Ioab3oBarenn — pusnueckoe nuno, HajgereHHoe KirenTtom ABTOpU3allMOHHBIMU
JAHHBIMU (JIOTMHOM M TapoJieM), a Takke PerucrpanuoHHON HH(pOpManuei, KOTopoe
nyTeM ABTOpHU3allUd MUMEET JAOCTyHn K Yciayre 0e3 BO3MOXHOCTH aIMUHUCTPUPOBAHUS
(u3MeHeHus1) YCIyTu.

Ixsemmusip Ilporpammel qis IBM - snexkrtponHas konus IIporpammer miis
OBM, pa3memiennas Ha OOnayHod miardgopme u ucnonszyemas OneparopoMm Mpu
OKa3aHUU YCIyT B COOTBETCTBUU C Tapu(HBIM MIIaHOM.

Bpay3ep — nporpammHoe obecrieueHue IS TOMCKa, MPOCMOTpa BeO-CaTOB, T.€.
JUIS 3arpoca BeO-CTpaHuIl, U1 KX 00paOOTKH, BRIBO/IA M ITEPEX0/1a OT OJTHOM CTPAHHIIBI K
npyroii, Harpumep, Internet Explorer, Mozilla Firefox, Opera, Safari, Google Chrome.

JloMeH — CHUMBOJIIBHOE UM, CIyXamiee i HWACHTU(PUKAIUNA — eIUHUI]
aJIMMHUCTPAaTUBHOM aBTOHOMUHU B ceTH MHTepHeT. /loMeHHbIe uMeHa Jat0T BO3MOKHOCTh
azipecallii WHTEPHET-Y3JI0B U PACIIONIOKEHHBIX HAa HUX CETEBBIX PECypcoB (BeO-callToB,
CEPBEPOB MEKTPOHHOU MOYTHI, APYTUX ciyx0) B ynoOHoit mns [Tonp3oBarens Knuenra
dopme. B 3aBucumoctu ot BbiOpanHoro Tapudnoro mnana, Knuent nubo momib3yercs
MMEIOIUMCSL Y HETO JOMEHHBIM MMEHEM, JU00 B pamMKax YCIYI'M €My IpPeIOCTaBIISIETCS
JIOMEHHOE WMsI TpeThero ypoBHS [ums Kimenra (xommanum)].o7.com. (m.1.12
HacTosuero [lonoxenus).

IlouTtoBbIii cepBep — 3TO 060PYIOBAaHUE C MPETYCTAHOBICHHON MPOrpaMMOil Juist
OBM/nporpaMMHbIM  0o0OecliedeHHEeM, HACTPOCHHOE CIeluajbHbIM  00pa3oM U
oOecrneunBaloliee MpueM, XpaHeHUEe U Iepeady JIEKTPOHHBIX COOOIIEHUI OT OIHOTO



ampecara K JApyroMy B Tpefenax cepBepa WM IYTeM COOOIIEHUS C APYTUMH
(BHEUTHUMU) TOYTOBBIMU CEPBEpPaMHU uepe3 ceTh MIHTepHeT.

MouToBblii smMUK — nuyHbBIM Kartanor Ilonmp3oBarens B (hailyioBoM cucteme
IIOYTOBOTO CEpPBEPA, OMPEACISIEMbIA YHHKAJIBHBIM IIOYTOBBIM aJIPECOM B paMKax
OKa3aHus YCIYTH.

Ilopran — BeG-uHTEpdelic co3maBacMbli B paMKaxX OKa3aHUs YCIyTH Ha
COOTBETCTBYIOIIEM OObEME JMCKOBOTO MpOCTpaHCTBa cepBepa OOmauHoil miardopmsl,
MpeaHa3HaueHHbId Juisi  goctyna [lonmp3oBarenss K KOPIOPAaTMBHBIM - JaHHBIM U
npuinoxeHusM Kinenra.

YdeTHas 3anmuch — 3aMKCh, XpaHAIIascs B 00JauHOM miardgopme, coaeprKaiias
UACHTU(PUKATOP U TMApOJb, UCHOJB3yeMble IMOJIb30BATENEM ISl MOJYyYEHHUs IOCTyNa K
yCIIyTe, a TakK K€ JOMOJIHUTENbHbIE TapaMeTPhI;

DNS — pacnpenenennas cuctema Juisl oinydeHus uHdopmanuu o Jlomenax (s
nonyuenus IP-anpeca mo MMeHHM KOMIIBIOTEpa WM YCTPOMCTBA U T.J.), MOITYYEHHS
UHpOpMALIUK O MapLIPyTH3aIMH, OOCITY)KMBAIOIIUX y3J1ax JJs MPOTOKOJIOB B JlomMeHe u
T.J.

DNS-cepBep — cepBep Ha KOTOpPOM YCTaHOBJIEHa mporpamma mis DOBM,
oOecrieynBarolas XpaHeHHWE OJHOM WM HecKodbkuX 30H DNS u BbeImonHsAOmAas
oOcnyxuBanue 3ampocoB k 6aze manHeix DNS. CootserctBytomuit DNS-cepep ans
okazanus Ycuyr pazmenieH Oneparopom Ha Ob6nauHoM Tatgopme.

WHple TEepMHMHBI WM ONPENEIICHUsA, MCHOJIb3yeMble B HacrosdwmeM llonoxenuw,
yIOTPEOISAIOTCSA U TPAKTYIOTCS B 3HaueHuu Jloroeopa.

1.4. OcoOeHHOCTH OKa3aHUs YCIYTH 3aKII0YaeTCs B CICTYIOIIEM:
e VYciayra He TpeOyeT 00s3aTebHOM YCTAaHOBKM Ha TEPCOHAJBHBIN
xomrblorep Knmenta/llonb3oBatens sx3emmuisipa [Iporpammsr ans OBM:
JUIs paboThI HcTob3yeTcs: Web-Opaysep;
e Padora Bcex Ilomp3oBareneit VYenyrm KiumeHta npoucxomuT uepes
VIQUICHHBIH J0CTYyn B ceTH VIHTepHET B €IWHOM HWH(POPMAITMOHHOM
POCTPAHCTBE B pexkuMe On-line;
e B03MOXHOCTh MOJMY4EHHUSI OBICTPOTO JOCTYyINa K YciIyre u3 00l TOUYKH
MHpa, MOAKIIFOUEHHOMN K ceTu HTEpHET;
e BosmoxHOCTE paboThl ¢ VYCIyroi ¢ HCIOIB30BAaHHEM MOOHMIBHOTO
ycTpoiictBa  (cMapTdoH, TUIAHIICTHBIA  KOMIIBIOTEpP),  HMEIOIIETO
BO3MOXKHOCTh BBIXOJIa B CeTh MIHTEpHET.
1.5. B coctaB Yciayru BXOJAT CIEAYIOIMINE BO3MOKHOCTH (CEPBUCHI):
e cepruc «KoproparuBHas 1eKTpOHHAs TIOYTay: MPEAHA3HAUEH IJIsi oOMeHa
AIICKTPOHHBIMU COOOIIEHUSIMH W OPTraHU3allMi COBMECTHOM pPabOThI
[Tons3oBareneit Knuenta na ©6aze Ilporpammber mams OBM  (Microsoft
Exchange);



e cepBuc «KopnopaTWBHBIM BHYTPEHHUM IOpTad»: MNPEIHA3HAYCH I
OpraHu3aluy KoJUIEKTUBHOM paboTsl [lonb3oBareneit KnuenTta u XxpaHeHus
JIOKYMEHTOB Ha JUCKOBOM IpocTpaHcTBe OOnayHON miardopMel Ha Oase
[Iporpammel gyt 9BM (Microsoft Sharepoint);

e cepuc «O¢ucHble NPWIOKEHUs»: MpEeIHAa3HAYeH JUIsl CO3JaHus U
pENaKTUpPOBaHUSI JIOKYMEHTOB C wHcHojb3oBaHueM Web — Bepcuit
nporpamm it OBM  Microsoft Word, Microsoft Excel, Microsoft
PowerPoint u Microsoft OneNote.

1.6. KinueHT mMeeT BO3MOXKHOCThH 3aKa3blBaTh Ychnyry Ha caiite Omneparopa B JluuHom
KaOMHETE B OIHON U3 HUKEIPUBEIEHHBIX KOHPUTYPALIHIA:

KoaunuecTBo
HaunmeHoBaHue MonL30BATeNei O0beM THCKOBOIO MPOCTPAHCTBA
Kondurypauun Yeayru cepBepa Oo6sauyHoi miIarGopmbl
Kiauenrta
ITouyToBrIH AUk 2 I'6aiT
KopnoparuBHas syekTpoHHast (BBIIEISIETCS HA OTHOTO
Heorpannuennoe
rnoyra [Tonw3oBarens Kinuenra)
. ITopran 20 I'GaiiT
KopnoparuBHsiii moprai + p .
OQHCHEIE TPUITOKEHHS Heorpanuuennoe (moctynen BceM [lonp3oBareneit
Knuenra)
- [loutoBslii stmuk 2 ['6aiiT
KopnoparuBHas syekTpoHHas m
nouta + KopriopatusHsIit (BBIIETIACTCA HA ONHOTO

[Tons3oBarens Knuenra);

nopran + OducHbie Heorpanudennoe )

MIPUIIOKECHUS .

- [loptan 20 I'Gaiit (mocTymeH
BceM [lonp3oBareneit Kinenra)

* Dbonee mOmpoOHO O3HAKOMUTHCS C (DYHKIMOHAIBHBIMUA BO3MOXKHOCTSIMH
[Iporpammer juist OBM B pamkax oka3zaHus Yciayr KiomeHT MOXET BO Bpems
TecToBOrO Nnepronaa Mojab30BaHus YCIyrou.

1.7. YnpaBiieHue TONB30BATENSIMU  (HAIPUMEp, yNaleHUE/CO3aHUe YYETHBIX 3aruceil)

pou3BOAUTCS aaMuHucTparopoM Knuenta B [lanenu ynpasneHust yciyroi.

1.8. Oneparop mpenocrapnsier KinueHTy Ha mepuon oka3zaHus Yciuyru (B mepuoja JIeHCTBUS
HoroBopa) mnporpammuoe obecneuenue Microsoft Outlook B pamkax VYemyru
(Kongurypanuu «KoprnoparusHast 37eKTpoHHas outa» u «KoprnopaTuBHas JIeKTpOHHAs
nouyta + Kopmoparusuelii moptan + OducHble NPUIOKEHHS»), OINKCAHUE
(YHKIIMOHAJBHBIX BO3MO)XHOCTEH M KOHCYJIBTAllMM IO HACTPOMKE BBIIIEYKA3aHHOTO
IPOrpaMMHOI0 00€CIIEUEHHUS.

1.9. Onieparop He rapaHTUPYET OTIPABKY M TMoJydeHHe KIMEHTOM 3IEKTPOHHBIX IMOYTOBBIX
coobmenuii (B pamkax Tapudubix mnaHoB «KopropaTuBHas >1MeKTpOHHAs MOYTa» U
«KopropatuBnast »nektpoHHass mnoura + Kopmoparusubiii mnoptan + OducHbie
MPUIOKEHUS») B CIEIYIOMIUX CIyYasx:

1.9.1. He npunamnexaniuii OmepaTtopy MOUYTOBBIN cepBep, TIJE PaCHONIOKEH
MOYTOBBIM  SIMK, HA aJpec KOTOPOr0 OCYIIECTBISAETCS  OTHpaBKa
AIIEKTPOHHOIO MOYTOBOTO COOOIIEHUs], HE MPUHUMAET HAIIPaBICHHOE Ha HETO
KnuentoMm coobiienue.



1.9.2. He npunaanexamniie Oneparopy MOYTOBBIE CEPBEPHI HA MTYTH MPOXOKIACHUS
AIEKTPOHHOTO MOYTOBOTO COOOMICHHs HEpaboTOCMOCOOHBI MO0 HMMEIOT
HETIPaBWJIBHYIO HACTPOWKY, MPEMSATCTBYIOUIYIO TOCTaBKE COOOIICHHN HIIH
NPUBOAIIYIO K NCKQKCHHUIO COIEPKUMOTO COOOIICHHIA.

1.9.3. He npunagnexaiue Oneparopy DNS-cepBepsl 1oMeHa, Ha aipec KOTOPOTro
OCYILECTBISICTCS IPUEM MJIH OTIIPAaBKa AIEKTPOHHOTO TIOYTOBOTO COOOIIEHUS,
HE YJOBIIECTBOPSIOT CICAYIOIINM yCIOBHSIM:

- MoJK/IIoueHb! K IHTEepHeTY;

- (pyHKIMOHUPYIOT B COOTBETCTBUHU €O cTaHaapramu DNS;

- COJIEpKaT 30HY C 3alMCSIMHU, HEOOXOIUMBIMU JJIsi 00ECIIEUEHHs TOCTaBKH
ANIEKTPOHHBIX ITOYTOBBIX COOOIEHUI.

1.10. B nensx 3amuter ot CIIAMa BBefieHO OrpaHUYEHUE MO KOJIHYECTBY HCXOSAIIUX
COOOIIIEHUI U3 OTHOTO MOYTOBOTO SIIIKKA: HEe OoJiee 5 COOOIICHHI B MUHYTY.
1.11. Pa3zmep omHOro oTmpamisieMOro COOOIICHHS W3 TMOYTOBOTO siuka KiueHta He
MOJKeT TpeBbImarTh 10 MOauT.
1.12. Bce nouToBslIe SIIMKHK, B paMKax YCIIYT'H, CO3AIOTCS JIsl OJHOTO IOMEHA:
1.12.1. CcOOCTBEHHOTO JIOMEHa MpuHaexamero Kiuenry,
WJIn
1.12.2. -IOMEHa  TPEThero  ypOBHSI  THIIA <ums  Kiumenra
(xommanum).O7.com> .
1.13. B kxadecTBe TOMEHHOrO MMEHM NP HMCIIOJIB30BaHWH Yciayru KimeHT He Moxer

UCIIONIb30BaTh CJIOBA, MPOTHUBOpEYAIINe OOIIECTBEHHBIM WHTEpecaMm, MpUHIUIAM
TYMaHHOCTH M MOpaJid (B YaCTHOCTH, CJIOBA HEMPUCTOWHOTO COAEpX aHUS, MPU3BIBBI
AHTUTYMAHHOTO  XapakTepa, OCKOpOJSIOIIME YEJIOBEYECKOE JIOCTOMHCTBO  JHOO
pEJIUTHO3HBIEC YYBCTBA, U T.1.).

1.14. Oneparop HeECET OTBETCTBEHHOCTh MO aJAMUHHCTPUPOBAHUIO M  TOJJICPIKKE
dbyHkroHnpoBanus 1oMeHa O7.com B TE€UEHHE BCETO CPOKa OKa3aHUs YCIyTH.

1.15. Oneparop BmpaBe, ¢ IeNbl0  OOECHEUEHUs  HAAJEXKAIIEeT0  KauecTBa
MPEJAOCTABICHUS YCIAYyTr TOANAEPKKH (YHKIMOHUPOBAHUS JOMEHOB, B CIy4asX,
00YyCIIOBIIEHHBIX TEXHOJOTUYECKONH HEOOXOIMMOCTHIO, U3MEHSTh CeTeBble MMeHa u IP-
anpeca DNS-cepBepoB 0e3 nmoTepu KauecTBa MpeA0CTaBIsIeMbIX YCIIYT.

1.16. Knueur o0s3yeTcs o0ecrieynBaTh KOH(UIEHIIUATBHOCTh CBOHUX
ABTOpPHU3AIMOHHBIX JAHHBIX (JIOTHH | MapoJib), a Takke Perucrpanmonnoi nHGopMaiuu.
Ha Knuente B momHOM oO0beMe JIEKUT PHUCK MOCIEACTBUN yTpaThl ABTOPU3AIMOHHBIX
JAHHBIX (JIOTUH W TMapoyib), a Takke PerucrpanuonHod wuHpopmanuu u/unu
MOCJIEACTBUS UX Pa3IVIAlICHUS.

1.17. Knuenty npenocrtaBisieTcsi TECTOBBIN MEPUO MCIIOIb30BaHUSI YCIYTU B TEUCHUE
30 xanmeHIapHBIX JHEW C JaThl Hayajga OKa3zaHus Yciayru. ExeMecsuyHas mata 3a
UCIIOJIb30BaHKE YCIIYry BO BpeMs TeCTOBOro nepuona ¢ Kiimenra He B3umaeTtcs.

2. DKCILUTyaTAllHOHHbIE XaPAKTEPUCTHKH YCJIYTH
2.1. Yenyra npenoctasisieTcs: 24 (IBaaiaTh 4eThIpe) 4aca B CYTKH, 7 (C€Mb) THEH B HEMIEIIO,

3a UCKIIIOYCHUEM BPEMCHU ITPOBCACHU A I1nanoBBIX pa60T COITIaCHO YCJIOBHAM JIOFOBOpa.

3. IlpuHumMnsl Tapupukauuu Yeayru
3.1. Ctoumocts VYcayru 3aBUCHT OT BbIOpaHHoro TapudHoro mnjaHa M KOJIMYECTBA
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5.1,

ITonw3oBareneit Kimenra.

Envnuna n3mepenusi CTOMMOCTH YCIIyTH - py0./neHb. MiToroBas pacueTHas exxeMecsaHast
CTOMMOCTh YCIYyTH HE3HAYUTEIbHO BApPbUPYETCS B 3aBUCUMOCTU OT KOJMYECTBA JTHEU B
KaJeHJapHOM Mecsue. JleHb MOAKIIOUEHUs/OTKIIOUEHNs YCIYIM BXOIUT B pacuer
CTOMMOCTH, KaK MOJIHBIN JICHb OKa3aHHS YCIYTH.

B ciyyae ucnosib30BaHus YCIIYTY HEMOJIHBIN KaJIEHIAPHBIA MECSI, PACUET €KEMECIUHON
IaThl 3a JAHHBIA MecsI MPOU3BOAUTCA 3a (pakThuecku oTpaboranubie nHU. [Ipu 3TOM
eXKeMeCsiuHasi CTOUMOCTb YCJIYTM PAacCUUTHIBACTCS KaK CyMMa CYTOYHBIX CTOMMOCTEH
VYcnyru 3a KaneHaapHbIe JHU, B KOTOpBIe Yciyra nmoTpebisiack KiveHtom.

. CroumocTs Yenyru npuseneHa Ha Caiite Oneparopa.

Oco0eHHOCTH MPeNoCTABJEHHUS U OKA3aHUA YCJIYyr no Hacrosmemy Ilosioxennio u
B3anmozaeiicteust CTopon
Knuenrty 3ampemiaercs yaansiTb, W3MEHSATh WM CKpPBIBaTh JIOObIE YBEAOMIICHUS 00

ABTOPCKUX TIpaBaxX, TOBAPHBIE 3HAKU WU JIPyTrde YBEIOMJICHHS 00 HMYIIECTBEHHBIX
IpaBax, coAeprkaliuecs B mporpammax st IBM.

Knuenrty 3anpeniaercs BCKPHITHE TEXHOJOTHH, ACKOMITWISALIMS U JAU3acCeMOIUpOBaHUE
nporpaMmM aia  OBM 32 UCKIIOUYEHHEM CIy4daeB, IMPsSMO MPEIyCMOTPEHHBIX
JIEVCTBYIOIIIUM 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.

Knuent npunumaeT u comiamaerca ¢ TeM, 4To HH [IpaBooOnagarens HH €ro
adpduIMpoBaHHBIE JMIIA HE HECYT OTBETCTBEHHOCTH U HE BO3MEHIAIOT YOBITKH,
BBI3BAHHBIE MCITOJIb30BAHUEM YCIIYT.

Knnent ma€r cBo€ cormacue Ha packpblThe Kacarommxcs KnmeHta cBeneHudd o €ro
HAaUMEHOBAHUM U PEKBU3UTAaX B OTHOLIEHUM KIIMEHTOB — IOpUAWYECKUX JIHI] WU
MEePCOHANBHBIX JAHHBIX B OTHOIIEHWH [lonp3oBateneit — QUBHMYECKUX  JIUIL
[TpaBoobGnagaremnto u ero ahpGuIMpPOBAaHHBIM JTUIAM.

KiveHT nmoaTBepkAaeT U comamaeTcs ¢ TeM, 4To nporpammsel aiis OBM He sBisitorcs
oTkazoyctonuuBbiMU. [Iporpammsl miis 9BM He npenHazHaueHbl JJIsI UCIOJIb30BAHUS B
CUTYaIUsX, B KOTOPBIX cOO0#l mporpammbl 11t DBM MOXeT MpUBECTH K CMEPTH WU
CEpPBhE3HBIM TEJIECHBIM MOBPEKIECHUAM KaKOTO-JIUOO JIUIA UKW MPUYMHEHUIO CEPbE3HOTO
¢u3nUeckoro Bpeda WIM Bpelda OKpyXaromel cpene (manee — «HUCHOJIb30BaHUE B
OMacHBIX yCJIOBUSIX»). KIIMEHTYy He mpenocTaBisieTcsi IPpaBO KCIOIb30BaHUS MPOrPaMM
1t OBM ¢ nenpro MX UCMOJIB30BAaHUS B OMACHBIX YCIOBHUSIX WU B CBA3UM C TaKUMH
YCJIOBHUSIMU, B TOM YHCJI€, HO HE OTrPAaHUYMBASICh, IPUMEHEHHUE B aBUALIMM WIH JIPYTHX
OOIIECTBEHHBIX TPAHCIOPTHBIX CHUCTEMaX, Ha AaTOMHBIX JJIEKTPOCTAHIUAX WU
XMMHYECKUX 3aBOJIaX, B MEIUIIMHCKUX YCTPONCTBAX.

Crnoco6s! ucnionb3oBanus Ilporpammer st 9BM B pamkax Yeiayru, HpeayCMOTPEHbI
[Tpunoxenuem Ne 1 kx wHactosmemy Ilomoxkenuto u nokymentom IIpaBooGmamarens
Service Provider Use Rights (mpaBa wucnosbp30BaHHs MPEIOCTABICHHBIC MOCTABIIUKY
YCIIYT), PpACIOJIO)KEHHOM Ha oQuIMaIbHOM WHTEpHeT-caiite [IpaBooOmagarens 1o
azpecy:
http://www.microsoftvolumelicensing.com/DocumentSearch.aspx?Mode=3&DocumentTypeld=2

3ak/0unTeIbHBIE MOJI0KEHUS
IlepeueHbp mapamMeTpoB YCIYyrd, 3HA4€HUE IIApaMETPOB YCIYI'H, CTOMMOCTb YCIyru


http://www.microsoftvolumelicensing.com/DocumentSearch.aspx?Mode=3&DocumentTypeId=2

ykaszpiBatorcds B Tapupnom rmaHe. Ilpm 3akaze VYenyrum KimeHt BbiOMpaer
COOTBETCTBYIOIIMKA Tapu@HbIii 1I1aH.

5.2.Oneparop, ucnonb3ys Ox3emmusip [lporpammel g OBM u BblaeneHHbIH 00beM
JMCKOBOTO ITpocTpaHcTBa cepBepa ObnauHoi miatdopMel, okasbiBaeT Kimenry Yenyry B
cooTBeTcTBUU ¢ BbIOpaHHBIM Kitnentom Tapu@HbIM MIaHOM.

5.3. Undopmarus Knmenra, pasmerniaemasi, Xpanumas u oOpabaTeiBacmas Ha OO0magHOM
w1aropme, MOKET COCTOSTh U3 IIEKTPOHHBIX IOKYMEHTOB, IOYTOBBIX COOOUIEHUI U T.1.

5.4. Onepatop obecrieuyuBaeT TEXHUUYECKYIO MOMICPKKY Yciayru. TexHudeckas HOIAEpIKKa
VYenyru BiIrouaeT B ceOsl: pelleHue TEeXHUUYECKHUX MpoOsieM, CBS3aHHBIX C paboTou
[Tporpammbl 11 OBM, mpoBeleHuE MJIAHOBBIX pabOT MO OOHOBIEHUIO U JIp.
Perucrpauuss obpamenuit KinueHTOB mnpous3BogMTCS B KPYIIOCYTOYHOM  PEXHME.
Pemenne TexHHueckux mpobOieM, cBs3aHHBIX ¢ pabotoit Ilporpammber 111 OBM
MPOU3BOJIUTCS C MOHEAENbHUKA MO MATHULY B nepuon BpeMenu ¢ 10.00 mo 19.00 mo
MOCKOBCKOMY BpE€MEHH 32 UCKJIIOUYEHHEM OOILErocylapCTBEHHbIX BBIXOAHBIX U
MPa3IHUYHBIX THEM.

5.5. Oneparop pazmemraet Ha Caiite:

- oOyyaromye MarepHualsl o Yciyre (BU€0, MPE3eHTALUH U T.I1.);
- OTBETHl Ha HamboJiee YacTO BCTPEYAIOIIMECs BOMPOCHI, BO3HUKAIOIIUE MpPU
WCITOJIb30BAaHNN YCIIYTH;
- Ipyrue uHQpopMaloHHble Marepuaibl. Oneparop He HECET OTBETCTBEHHOCTH 3a
JOCTYIIHOCTBh YCIyru 4epe3 ceThb MIHTEpHET cBepX coaepiKalleicsl B HACTOSALIEM
[TonoxeHnn, a Takxke 3a JOObIE TIOCIHEACTBUS, CBA3AHHBIE C  TAKOM
JOCTYITHOCTBIO.

5.6. Onepatop ocylIecTBISET 3alIUTy UHPOpMaLMH, NpeaocTaBieHHol Kiuentom B pamkax

OKa3aHusi YCIYrHM, M HUCIOJB3YEeT €€ TOJbKO B COOTBETCTBUHU C LIEISMU HACTOSIIETO
[Tonoxenus.

5.7.KnueHT wuMeeT mpaBo BHITPY3UTh HHGOpPMaLUIO (pa3MEUICHHYI0, XpaHUMYI H
o0OpabarpiBaeMyl0 MOCPEACTBOM HCIONb30BaHMus Yciuyrn Ha OOnayHoil muiatgopme)
MOCJIE OKOHYAHUS TOJIb30BaHUS Ycimyroil. Jiis 3Toro HeoOX0IMMO HANpaBUThH 3asBKY B
JInuHoM KaOuHETe B YOy TEXHUUYECKOW MOIJCPKKU. XpaHeHHe naHHbIX KineHrta Ha
Ob6naunoil mmardopmMe TMOCiIe OCTAHOBKUA YCIYTH MPOU3BOIUTCS B TeueHUU 3 (Tpex)
KaJICHJApHBIX MECSIEeB, I0CIE€ JTOr0 JIaHHble ynajstoTcst 0e3  BO3MOXKHOCTH
BOCCTaHOBJICHUSI.

5.8. Hactosiee IlonmoxeHune cOCTaBlIeHO B JABYX SK3EMIUIIPAaX, HUMEIOMIUX OIMHAKOBYIO
IOpUINYECKYIO cuity, o 1 (ogHOMY) JUtst Kax 1011 u3 CTOpOH.

5.9. Hacrosiiee [Tonoxenue sBisieTcs HEOThbeMIIEMOI YacThio JloroBopa.

5.10. Hacrosimee Ilonoxenne moxker ObITh pactoprHyro OmepaTtopoM B cirydae
u3MeHeHus: mnonuTuku [IpaBooOmamarenss B oOnacTu  1IEHOOOpa3oBaHUS — W/WIIH
pacnpocTpaHeHus mporpamm st DBM.

5.11. B cnyuyae nporuBopeuns yciosuil Hactosmero Ilonoxenus ycnosusm Jlorosopa
NPUMEHSIIOTCS ycloBUs HacTosiero [lonoxenus.

5.12. Bo BcéM ocTanbHOM, UTO HE MPELYCMOTPEHO yCIOBUAMHU HacTosero [lonoxenus
CTopoHBI PYKOBOACTBYIOTCS MOJIOKEHUAMHU JloroBopa.
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Ipuioxenne Ne 1

K IHoJsio:xennIo 00 okazanum Yciayru no
MPEJOCTABJICHHUIO YIAJIEHHOIO JOCTYyNA
K nporpammam s IBM komnannu
Microsoft Ireland Operations Limited

Cnoco0b1 ncnonb3oBanus Iporpammel s IBM B pamkax Yeiayru
YCIOBUSA IMHEH3UOHHOTI'O COIVTAHIEHUSA C
KJIMEHTOM/ITIOJIB3OBATEJIEM.

YCJIOBUA  UCIIOJNB30BAHUA  TTPOTPAMMHOI'O  OBECIIEYEHUA
MICROSOFT

Hacrosimuit 1OKyMEHT peryiupyeTr HCIOJIb30BaHHE MPOTPAMMHOTO OOECIeUeHUs
Microsoft, koTOpoe MOXET BKJIIOYaTh COOTBETCTBYIOIIME HOCHUTENH, II€UYaTHbIE
Marepuaibl M SIEKTPOHHYIO, WM BeO-IOKyMEHTAIMIO (BMECTE€ M IO OTIEIBHOCTH —
«IIponykTe»), mpenoctaBieHHble Omeparopy. Omnepartop He SBISETCS BIIaJEIbIEM
[IponykToB, W, CIEAOBATE€NbHO, WX HCIOJB30BAHUE PETYAUPYETCS OMpeaeCHHBIMU
npaBaMH U OTPaHUYCHHUSIMH, O KOTOpbIX Ormeparop o0si3aH Bac MpPOUH(GOPMHUPOBATE.
Bame npaBo ucnonbszoBanust [IpogykToB siBIsieTCS OOBEKTOM PETYIUPOBAHUS YCIOBUM
Baniero comiamenus c¢ OneparopoM M JOKHO COINIACOBBIBATHCS, TOJIKOBAaTbCS M
OCYILIECTBIISITECSA BAMHU B COOTBETCTBHH CO CIICAYIOLIMMHU YCIOBUSIMH, KOTopbie OrnepaTop
HE UMEET MpaBa U3MEHSATh WIH JIOTIOJTHSTh.

1. OIIPEAEJIEHUAL.

«Knuentckoe mporpammuaoe odecnieucuue» (Microsoft Outlook, Microsoft Word,
Microsoft Excel, Microsoft PowerPoint Microsoft OneNote u T.1.) o03HauaeT
IporpaMMHOE OOecCIiedeHHe, KOTOpOE YCTAaHOBJIEHO Ha ycTpoicTBe Ilonb3oBarens u
MO3BOJIAET YCTPONCTBY MOIYyYarh JAOCTYI K CAyk0aM WK (PyHKUUAM, PEAOCTABIIEMbIM
CepBepHBIM IPOrpaMMHBIM 00€CIICUEHHEM, U HCIIOJIb30BaTh UX.

«YCTpONCTBO» O3HAYAET KOMITBIOTEP, PabOUyIO CTAHIINIO, TEPMUHAI, HAJIaTOHHBIHA
KOMITBIOTEp, NeHIKep, TenedoH, KapMaHHbIA KOMITbIOTEp, CMapT(OH, CepBeEp WU Ipyroe
ANIEKTPOHHOE YCTPOMCTRBO.

«CepBepHOe MporpaMMHOE OOecredeHne» 03Ha4daeT MporpaMMHOE OOecreyeHHe,
NpeIOCTaBISAIoNIee CIYKObl WM (YHKIIMOHAIbHbIE BO3MOKHOCTH Ha KOMIIBIOTEPE,
JICUCTBYIOIIIEM B KaYECTBE CEpBEpA.

«JlokymMeHTanuss K MpOrpaMMHOMY OOECIIEUEHHIO» O3HAYaeT JI0ObIE JTOKYMEHTHI
JUIS TIOJIb30BaTeNe, MpuiaraeMble K CepBEpHOMY MTPOrpaMMHOMY 00€CTIEUEeHUIO.

«BTopuuHO  pacmpocTpaHseMoe ~— MpOorpaMMHOE  OOecrieyeHue»  O3HadaeT
nporpaMMHOe obOecrniedeHue, omnucanHoe B Paznene 4 («lcnomszoBanue Btopuuno
pacrpocTpaHsIeMOro MporpaMMHOTO 00eCTIEUEeHNUs» ) HIKE.

2. I[TPABO COBCTBEHHOCTHU  HA [MPOAYKTHIL. [IpoaykTbl
npenoctapistorcss Omneparopy mo JUUEH3UH apUIMpOBAaHHBIM JIMLIOM KOPHOpaluu
Microsoft (BMmecte — «Microsoft»). Bce tTutynbHble npaBa U MpaBa UHTEIUIEKTYaIbHOU
coOCTBEHHOCTH, OTHocsaumecs K llpomykram (M COCTaBISIOIIMM HX 3JIEMEHTaM,
BKJIIOYasi, HO HE OrPaHMWYMBAsCh TOJNBKO UMH, Bce H300paxeHus, ¢ororpaduu,
aHUMalMM, BHUAEO- W ayAUMO3aIUCH, MY3bIKY, TEKCT M «IIPUIIOKEHUI-ANIIIEThD,
BKItoueHHble B [IponykTsl), mpunamiexar Microsoft u ee mocraBumkam. [TpomykTsi
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3alUILEHbl 3aKOHaMU 00 aBTOPCKUX IPaBax U COOTBETCTBYIOIIMMH MEXAYHApOIHBIMU
JIOTOBOpaMH, a TakXke JAPYrUMH 3aKOHaMU U JIOTOBOpPaMH 00 MHTEUIEKTyaJbHOU
coOctBeHHOCTH. OONaanue, TOCTYI WIKM UCIIOJIb30BaHUE BaMu [IponykToB He gaeT BaM
HUKakKuX MNpaB coOcTBeHHOCTH Ha [IpomyKTel wiM Apyrux NpaB HHTEJUIEKTYyaJbHOU
cOOCTBEHHOCTH.

3. NCTIOJIb3OBAHUE KIIMEHTCKOI'O [NPOI'PAMMHOI'O
OBECIIEYEHUA. Knment wmoxeT wucnosib3oBarh  KiMeHTCkoe  mporpamMmMHOE
o0ecrieueHne, YCTAHOBIEHHOE Ha CBOMX YcrpoicTBax OmeparopoM, TOJIBKO B
COOTBETCTBUU C HMHCTPYKIMSIMHU U TOJNBKO B CBSI3U C YCIYraMH, HPEJOCTaBISEMbIMU
Knuenty OnepatopoM. Ycia0BHsI HAaCTOSALIETO JOKYMEHTA MOJHOCTHbIO U 0€30rOBOPOYHO
3aMeIAl0T yCIoBUsl 00X JIMIEH3MOHHBIX corameHuil ¢ moib3oBareneM Microsoft,
KOTOpBIE MOTYT NPEAOCTaBIATHCA B AJIEKTPOHHOW (opMe B IPOIECCe UCHOIb30BAHUS
Knuentom KimeHTCKoro mporpaMMHOIo o0ecreueHus.

4, NCTIOJIb3OBAHUE BTOPUYHO PACITPOCTPAHAEMOI'O
[TPOTPAMMHOI'O OBECIIEYEHUSA. B cBsizu ¢ ycayramu, HIOpenoCTaBISIEMbIMU
Knuenty OneparopoMm, KiimeHT MoOXeT UMETh JOCTYN K ONpEAeTeHHBIM CPEeICTBaM U
IPOrpaMMHOMY KOAY «0Opa3LoB», «BTOPUYHO pACHpOCTpaHsEeMbIX QailioB» u (Win)
[aKeTOB CpeACTB pa3paboTku mporpammuHoro obecnedenus («SDK») (Bmecte u 1o
OTAENBHOCTH — «BTOpUYHO pacnpocTpaHseMoe NPOrpaMMHOE OOECIEeUEHUEY).
KIIMEHT HE MMEET ITIPABA UCIIOJIB3OBATH, USMEHATH, KOIIMPOBATH U
(MJIN) PACITPOCTPAHATH KAKOE-JIMBO BTOPUYHO PACIIPOCTPAHSAEMOE
I[TPOTPAMMHOE OBECIIEYEHUE, ECJIM HE BBIPA3NUJI ABHOI'O COIJIACUA
COBJIIOJATDH OIIPEAEJIEHHBIE JOITOJIHUTEJIBHBIE YCJIOBUIA,
COLEPXAIIMECA B IIPABAX MUCIIOJIb3OBAHUSA, ITIPEJOCTABJIEHHBIX
[TOCTABHIUKY VCIYI («SPUR»), IPUMEHUMBIX K KIIMEHTY. JJAHHBIE
YCIOBUA AOJDKHBI BbITh ITPEJOCTABJIEHBI KIIMEHTY  OIIEPATOPOM.
Microsoft He gmaer Kimenty mpaBa ucnonp3oBaTh — Kakoe-nub6o  BTtopuunHo
pacnpocTpaHsieMoe MNporpaMMHOe obOecrnedeHue, eciu KiHMeHT He BbIpa3uil SIBHOTO
coracus CoOJIIOAATh 3TU JIOTIOJIHUTENBbHBIE YCIOBHS, NpefocTaBieHHble KiueHty
Oneparopom.

5. KOIINU. KnueHt He mmeeT mpaBa co3faBarh Konuu [IpogykToB, oJHAKO
Knuent moxert (a) co3nath ofaHy komuio KiMEHTCKOro mporpaMMHOro odOecreueHus: Ha
cBOeM YCTpoiicTBe, Kak sBHO paspemeHo Omneparopom, u (b) co3mate Komuu
OTpeZIeIeHHOT0  BTOopuYyHO pacmpocTpaHseMOoro MpOrpaMMHOIO oOecredyeHusl B
cooTBeTcTBUU ¢ pazaenoM 4 («HMcnonb3oBanue BrtopuuHO pacrpocTpaHseMoro
nporpaMMHOro ooOecneueHus»). KiHMEHT — JODKeH ynajauTh WIM YHHUYTOXHUTH BCE
Knuenrckoe mnporpammHoe oOecnieuenue u (winm) BtopuuHo pacrpoctpanHsemoe
porpaMMHOE obecrieyeHue o NMpeKpalieHu Wik OKOHYaHUU CPOKa JIEHCTBUS JOTOBOpa
¢ OmneparopoM mnpu NOIy4eHHM yBeAoMieHHMs oT Omeparopa WM IpH IEperadye ero
YerpoiicTBa apyromy pu3nueckoMy UM IOPUIUYECKOMY JIMIY, B 3aBUCUMOCTH OT TOTO,
Kakoe M3 JTHX COObITUH mpousoiaer panbiie. KomupoBaHue HOOBIX TEUATHBIX
MarepuasoB, MOCTaBIsieMbIX BMecTe ¢ [Ipoaykramu, 3amnpernieHo.

6. OI'PAHYEHUA HA BCKPBLITHUE TEXHOJIOI'MN,
JEKOMITWJIATIMIO U JU3ACCEMBJIIMPOBAHUE. KnueHnTt He uMeeT npaBa u3ydarb
TEXHOJIOTHIO, JEKOMITUIIUPOBATh WM JeacceMOnupoBarh [IponyKThl, 3a HCKIIOUEHUEM
TEX CIIy4aeB U TOJIBKO B TOW CTENEHH, KOTJAa Takue JACUCTBUS SBHBIM 00pa3oM
pa3pelarTcs IPUMEHUMBIM IPABOM, HECMOTPS Ha JaHHOE OrPAaHUYEHUE.
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7. 3AITPET HA CJAYY B APEH/IY. KnuentHe umeeT npaBa npeaoCTaBiIsiTh
[IpoaykTel B apeHAy, B MPOKAT, BO BPEMEHHOE IMOJb30BaHUE, B 3aJIOT JIMOO HAIMPSIMYIO
WM KOCBEHHO TEepeaaBaTh WU PaclpoCTpaHaTh [IpoayKThl J00BIM TPETHUM JULIAM, a
TaKk)Ke paspeniarb JoObIM TPEThbUM JIMIIAM AOCTYN U (WJIM) MCIOJb30BaHUE (DyHKUIUN
[IpoaykToB 3a HCKIIOYEHHUEM HCIOIb30BAaHUSI C EAMHCTBEHHOM IENbI0 JOCTyNa K
¢byakuusam IlpogykToB B ¢dopMe NMpOrpaMMHBIX YCIYT B COOTBETCTBUU C YCIOBUSIMHU
HACTOSIIIIETO COMIAIEHUS U JTI00bIM comamenneM Mexay Kiuenrom nOnepatopom.

8. ITPEKPAIIIEHUE I[EﬁCTBHH COI'JTAIIEHUSL. bes ymep6a 1isi Kakux-
6o apyrux mpaB Ormeparop MOXKET MpeKpaTUTh jaeiictBue  mnpaB Kiuenta Ha
ucnonb3oBanue [IponykroB B cinydae Hapymenus KinuenTtom nanHsIx ycnoBuil. B cirydae
OTMEHBI WJIM TpeKpalleHus pAeictBus  jporoBopa Kimenra c Omneparopom ianbo
cormnamienus: Oneparopa ¢ Microsoft, mo koropomy nuneHzupytorces [Iponykrsl, Kinuent
JOJDKH TPEKPaTUTh UCTOIb30BaHKe U (Win) Aoctyn K [IpogykraMm, a Takke YHUUTOXKHUTH
Bce konuu [IpoyKTOB 1 BCE COCTABIISIIONINE UX YACTH.

0. OTCYTCTBUE TAPAHTUM, OBI3ATEJILCTB W KOMIIEHCAIUN
CO CTOPOHBI MICROSOFT. BCE TAPAHTHUHN, OTBETCTBEHHOCTLH 3A
YBBITKM W KOMIIEHCAIIUN (ECJIM TAKOBBIE HWMEIOT MECTO)
[MPEJOCTABJIAIOTCA NCKJIIFOUUTEJIBHO OITEPATOPOM, HO HE MICROSOFT,
ADODOUIIMPOBAHHBIMU JIMOAMU WJIK JOYEPHUMHU KOMITAHUAMU
MICROSOFT.

10. TIOHAEPXKA TIIPOAYKTA. Ilommepxkka IIpoayKToB oOCYyIIECTBIsSETCS
Oneparopom u He ocymiecTBisieTcss Microsoft, agdmiupoBaHHBIMU JHIIAMH WU
JTOYEePHUMHU KOMIIaHUAMH Microsoft.

11. OTCYTCTBHUE OTKA30YCTOMYMBOCTU. IPOJYKTHI MOI'YT
COLAEPXATD TEXHOJIOI'1U, KOTOPBIE HE ABJIAIOTCA
OTKA30YCTOMYMBBIMHU 1 HE BbIJIM PASPABOTAHBI, U3TOTOBJIEHBI MJIN
[MPEJHA3HAYEHDI JI UCITOJIB3OBAHNA B CPEJAX WJIN [TPUJIOXKXEHUAX,
B KOTOPBIX CEOU B PABOTE ITPOJIYKTA MOXET IIPUBECTH K CMEPTH,
[MIPUMUHEHNIO BPEJA 30POBBIO WJIN TAXKKUM OUNYECKUM
[IOBPEXJEHUAM  JIMBO  VYIOEPKY JIA  COBCTBEHHOCTU  WJIA
OKPYXXAIOIIIEN CPEJIbI.

12. OKCIIOPTHBIE OI'PAHUYEHUSI. B otHOmennu IlpomykToB aeicTByeT
skcniopTHoe 3akoHonarenbcTBo CIIA. Omeparop o006s3yercss coOmonaTh BCE HOPMBI
MPUMEHUMOIO 3aKOHOJATENbCTBa, BKiItouas I[lpaBuna ympasienust skcnoprom CIIIA
(U.S. Export Administration Regulations), MexayHaponHsle mpaBuiia TOPTOBIU
OpYy)KHMEM, a TakKe OrpaHMYeHHUs 10 TONB30BaTellsIM, CIoco0aM H perhuoHam
UCIIONBb30BaHUs  mpoaykra, cymectBytomne B CIIA w  gpyrux  crpanax.
JlononmHuTENbHBIE CBEACHUS CM. Ha BeO-caiite http://www.microsoft.com/exporting/.

13. OTBETCTBEHHOCTHL 3A  HAPYHIEHME. Ilomumo  apyrux
o0si3arensCcTB, KoTopble KinenT Hecet nepen Oneparopom, KimeHT Takke cornamiaeTcs
HECTH IOPUJINYECKYI0 OTBETCTBEHHOCTh HEMOCPEACTBEHHO mepen Microsoft 3a mroboe
HapyIIEHUE HACTOSIIUX YCIOBUH.



